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IN THE UNITED STATES DISTRICT
COURT FOR THE WESTERN DISTRICT
OF TEXAS AUSTIN DIVISION

FUNDSXPRESS FINANCIAL
NETWORKS, INC., and OPTRIA, LLC
Civil Action No. 1:15-cv-1023

Plaintiff,
V.

TURN IP, LLC,

w W W W W W W W W W

Defendants.

COMPLAINT FOR DECLARATORY JUDGMENT OF INVALIDITY, PATENT
INELIGIBILITY AND NON-INFRINGEMENT

TO THE HONORABLE UNITED STATES DISTRICT COURT JUDGE:

COMES NOW, FundsXpress Financial Networks, Inc. and Optria LLC, Plaintiffs herein
(“Plaintiffs”), and file this Complaint for Declaratory Judgment against Turn IP, LLC,
Defendant herein.

Introduction and Nature of the Action

1. Plaintiff FundsXpress Financial Networks, Inc. (“FundsXpress™) is an Austin-based
company in the business of developing, marketing, and supporting an integrated system that
permits customer financial institutions to provide internet and mobile banking services to their
customers. Plaintiff Optria LLC (“Optria”) is a Florida company that provides customer
communication solutions to banks and credit unions. One of Plaintiffs’ customers is Prosperity
Bank (“Prosperity”). Prosperity has at least ten branches in the Austin area. In July, 2015,
Defendant Turn IP, LLC (“Turn IP”) sued Prosperity in the Eastern District of Texas (along with
at least 23 other financial institutions) claiming that Prosperity’s internet and/or mobile banking

solution infringed U.S. Patent #5,657,461 (the “’461 Patent”). See Turn IP v. Prosperity Bank,



Case 1:15-cv-01023-LY Document1 Filed 11/10/15 Page 2 of 91

No. 2:15-cv-01250-JRG. A true and correct copy of the ‘461 Patent is attached hereto as
Exhibit A and incorporated herein by reference for all purposes. Between them, Plaintiffs
provide to Prosperity the entire accused function. Prosperity uses the Plaintiffs’ product to serve
its own customers only and does not resell or remarket those products in any way.

2. Under a twenty-five-year long, unbroken line of Federal Circuit cases, Plaintiff has
the right to litigate all its customers’ alleged infringement of the ‘461 Patent in a single
proceeding, rather than piece meal. A Georgia District Court recently summarized and applied

the so-called “customer suit exception”:

In patent cases, there is a ‘customer suit’ exception that gives priority to actions
against a manufacturer over patent actions against customers of the manufacturer.
The exception ‘exists to avoid, if possible, imposing the burdens of trial on the
customer, for it is the manufacturer who is generally the ‘true defendant’ in the
dispute.” In re Nintendo of America, Inc., 756 F.3d 1363, 1365 (Fed. Cir. 2014);
see also Katz v. Lear Siegler, Inc., 909 F.2d 1459, 1464 (Fed. Cir. 1990) (citation
omitted) (‘[L]itigation against or brought by the manufacturer of infringing goods
take precedence over a suit by the patent owner against customers of the
manufacturer.”); Spread Spectrum Screening LLC v. Eastman Kodak Co., 657
F.3d 1349, 1357 (Fed. Cir. 2011).

Capital Security Systems, Inc. v. Capital One NA, 2015 WL 3819336 (N.D. Georgia June 18,
2015). Accordingly, Plaintiffs bring this action and may soon move to stay the Eastern District
action as to Prosperity. This action is filed the day after Prosperity’s initial appearance in the
Eastern District matter.
The Parties

3. FundsXpress is a Texas corporation founded in 1996 that is headquartered in, and
substantially operated from, Austin, Texas. It provides internet-based financial services
throughout the United States. Its products help financial institutions in the areas of retail
banking, bill payment and presentment, business banking, lending, and aggregation.

4. Optria is a Florida limited liability company in the business of providing financial

2
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institutions with solutions for print and online customer communications.

5. Turn IP is a Texas limited liability company formed on or about March 24, 2015,
with its Registered Agent and Registered Office in Austin. Turn IP may be served by serving its
Registered Agent, Incorp Services, Inc., at its Registered Office located at 815 Brazos Street,
Suite 500, Austin, TX 78701. In its Complaint against Prosperity in the Eastern District, Turn IP
claims that its principal place of business is 555 Republic Drive, Suite 278, Plano, Texas 75074,
which appears to be no more than a virtual office that rents for $75 per month. Secretary of State
records indicate that the Managing Member of Turn IP is Keith Marius. Internet research shows
Mr. Marius has a day job designing and installing store displays and work place cubicles. Mr.
Marius, again according to Secretary of State records, is the Managing Member of two other
Texas limited liability companies—Venadium LLC and Batarga LLC. The three LLCs filed at
least 65 patent infringement lawsuits during the months of July and August of 2015, including
the one against Prosperity. In their respective 20-plus defendant lawsuits, Venadium and
Batarga claimed principal places of business that appear to be individual boxes within private
mail stores in Plano. All three companies were formed about six weeks before they began filing
suits. On information and belief, each of Mr. Marius’ three limited liability companies claim to
own only one U.S. patent, but do not practice that single patent. On information and belief, to
the extent any of the three companies conducts any business, they are in the business of
enforcing and attempting to monetize patents.

Jurisdiction and Venue

6. This is a civil action seeking a declaration of non-infringement of a United States

patent and therefore arises under the United States patent law, 35 U.S.C. § 271 et seq., and is

being further brought under the Declaratory Judgments Act, 28 U.S.C. 8§ 2201-2202.
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7. This Court has subject matter jurisdiction over this matter under 28 U.S.C. 88
1331 and 1338(a).

8. The Court has personal jurisdiction over Turn IP as it is a limited liability
company organized under the laws of the State of Texas with its Registered Agent and its
Registered Office in Austin.

9. Venue is proper in this Court pursuant to 28 U.S.C. § 1391(b)(2) because a
substantial part of the events or omissions giving rise to the claim occurred in this district. The
accused FundsXpress product was developed and marketed in Austin, is currently administered
and supported in Austin, and is hosted from Austin. Both Prosperity and FundsXpress have
regular and established places of business in Austin, and Turn IP has alleged infringement has
occurred in this District. Finally, Turn IP is a Texas entity with a claimed virtual principal place
of business in Plano and a brick and mortar registered office and registered agent here in Austin,
Texas.

The Substantial Controversy Between the Parties

10.  This Court has subject matter jurisdiction over this action based on a real and
immediate controversy between Plaintiffs and Turn IP regarding whether Plaintiffs’ internet and
mobile banking products provided to certain companies ("Plaintiffs’ Customers”) infringe the
claims of the ‘461 Patent. Turn IP has actually sued at least one of Plaintiffs’ Customers,
Prosperity.

Facts

11. Each independent claim of the ‘461 Patent that Turn IP alleges has been infringed, in

a fair and plain language translation, is: a system that allows persons to use a computer to

designate how they want to receive information from a business and to change their delivery
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preference.! A real world example of what Turn IP is trying to monopolize would be the use of
basic computer hardware, software and the internet to speed up the decades-old process by which
a dental office receptionist used a rotary dial telephone to call a patient and inquire if he wants to
receive appointment reminder notices by telephone or post card. Such preferences have long
been recorded in businesses records and changed periodically when the customer so requested.
12. The assertion of the 461 Patent against Plaintiffs’ Customers purports to have the
effect that, absent a license from Turn IP, no one in the United States can perform this core
business function. Wrapping this decades-old process in rudimentary computer functions does
not make the *461 Patent pass 35 U.S.C. § 101 muster under the two-step framework set forth in
Alice Corp. Pty. Ltd. v. CLS Bank Int’l, 573 U.S. ___, 134 S. Ct. 2347 (2014). Applying that
two-step framework, the claims of the "461 Patent (1) are directed to an abstract idea -- the long-
standing practice of recording customer delivery preferences by hand, using a pen applied to
paper by a receptionist when the delivery preference is recorded and then following the
customer’s recorded preference when contacting the customer -- and (2) do not contain an
“inventive concept” beyond that abstract idea because their implementation consists entirely of

the use of conventional computer hardware and software.

! In paragraph 10 of Turn IP’s Complaint, Turn IP alleges infringement of the ‘461 Patent by reciting word-for-
word independent claim 3 of the ‘461 Patent that provides, among other things:

In a graphical user interface for communicating information between senders and receivers over a
network having a plurality of network subscribers, the network providing a repository for storing a
communication channel profile for each network subscriber to define preferences of data receipt
for a receiver of data over the network, a method of sending information from a sender operating
the graphical user interface to a selected receiver comprising the steps of: (1) selecting information
at the graphical user interface for sending to the selected receiver; (2) querying the network
repository for the communication channel profile of the selected receiver; and (3) sending said
information to the selected receiver over a first communication channel in response to a firsts
preference of data receipt specified in the communication channel profile of the selected receiver
including the capability of altering the communication channel profile of said receiver at the
graphical user interface.
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The Supreme Court and the Federal Circuit have routinely invalidated computer-
implemented patents covering algorithms that merely gather data and then take some action
based on that data.> Turn IP’s *461 Patent does not even rise to that level of sophistication. It
merely allows persons to communicate how they want to receive their notices and to change that
preference from time to time and then adds the most rudimentary computer components —
workstations, communication network (e.g., the internet), on screen displays and other entry-
level computer devices to the way businesses have communicated with their customers since
well before the computer era. Hence, the 461 Patent is an unpatentable, abstract idea. Alice,
134 S. Ct. at 2359. Further, that all limitations of all independent claims of the ‘461 Patent can
be performed without a computer is graphically depicted in the below chart. On the left side
depicting “’461 Patent Claim Language,” the claimed “invention” is highlighted in pink, and the

“computerization” is highlighted in yellow.

Representative Claim 1

'461 Patent Claim Language Performance Without a Computer

Claim 1
In an electronic workstation interconnected to a|A patient is provided with a paper form
pretermined devices over a network, the|asking how she wants to receive
workstation having a graphical user interface for|appointment reminders from dentist. The
operating the workstation and providing access to|form contains various options about how the
a communication channel profile for each|patient could receive reminders, for
subscriber on the network, the communication|example via a postcard or telephone call.

channel profile defining a priority scheme

to a said predetermined devices, the
graphical user interface comprising:

The other independent claims of the ‘461 patent are essentially the same as independent claim 3 asserted in Turn
IP’s Complaint.

2 See, e.g., Parker v. Flook, 437 U.S. 584, 585 (1978); Intellectual Ventures I, LLC v. Capital One Bank (USA), 792
F.3d 1363, 1367-68 (Fed. Cir. 2015); Cyberfone Sys., LLC v. CNN Interactive Group, Inc., 558 Fed. App’x 988,
991-92 (Fed. Cir. 2014).
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means to select icons and menu options on the
graphical user interface;

The patient has a pen and checks a box on a
piece of paper indicating how she wishes to
receive appointment reminders.

means to identify a given data file on the display
using the means to select icons,

The patient uses the pen to indicate she
wishes to receive appointment reminders by
postcard.

means to specify a destination for said given data
file,

The patient uses the pen to write her address
on the paper form indicating the address to
which the dentist should send appointment
reminders.

means to access said communication channel
profile for transmitting said given data file gl

, the means to access identifying a
given device in response to the preferred mode set
forth in said priority scheme, and

The dentist has access to patient’s paper
form and to the U.S. mail service. The form
instructs the dentist to place an appointment
reminder to the patient in the U.S. mail.

means for

If she wishes to do so, the patient, or the
receptionists under direction of the patient,
can use a pen at the next appointment to
update the paper form and alter her
preference on how to receive appointment
reminders.

Representative Claim 3 (As Asserted in Turn IP’s Complaint)

’461 Patent Claim Language

Performance Without a Computer

Claim 3

In a graphical user interface for communicating
information between senders and receivers over a
network having a plurality of network
subscribers, the network providing a repository
for storing a communication channel profile for
each network subscriber

, @ method of sending information from a
sender operating the graphical user interface to a
selected receiver comprising the steps of:

A patient is provided with a paper form
asking how she wants to receive
appointment reminders from dentist. The
form contains various options about how the
patient could receive reminders, for
example via a postcard or phone call.

selecting information at the graphical user
interface for sending to the selected receiver;

The patient has a pen and checks a box on a
piece of paper how she wishes to receive
appointment reminders. The patient uses the
pen to indicate that she wishes to receive
appointment reminders by postcard.
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querying the network repository for The dentist has access to the patient’s paper
form and the selections made by the patient,
or the receptionists on the patient’s behalf.
By querying, or examining, the paper form
accessible to the dentist, the dentist can
determine how the patient wishes to receive
appointment reminders, e.g., by postcard
rather than a phone call.

sending said information to the selected receiver|Based on the patient’s delivery preference,
over a first communication channel in response to [the dentist sends the appointment reminder
a firsts preference of data receipt specified in the [to the patient by postcard. If she wishes to
communication channel profile of the selected|do so, the patient, or the receptionists under
receiver [RCIUCINGRNENCApabIltyNOINalienng the the direction of the patient, can use a pen at
communication channel profile of said receiver at [the next appointment to update the paper
the graphical user interface form and alter her preference on how to
receive appointment reminders

14.  As noted in the so-called “invention” highlighted in pink, the ‘461 Patent claims
are directed to: (1) a graphical user interface (or paper form to be filled-in by a
patient/receptionist) (2) in which a subscriber (or patient/receptionist) (3) can enter preferences
of data receipt (or delivery preference) (4) in order to form a communication channel profile (or
filled-in paper form) (5) to send information to a receiver (or deliver an appointment reminder to
the patient).

15.  The graphical user interface used by a subscriber to enter preferences of data
receipt to form a communication channel profile in which to send receiver information is
contained in numerous prior art references and do not contain an “inventive concept” under the
second step of the framework set forth in Alice. Among the prior art references® singularly and
in combination, that render the ‘461 Patent invalid under 35 U.S.C. 88102 and/or 103, and well

as rendering as the ‘461 Patent ineligible subject matter under 35 U.S.C. 8101, and particularly

® As discovery progresses, additional prior art references will be brought forth depending on Turn IP’s infringement
contentions, or if additional patent claims are asserted by Turn IP beyond claim 3 alleged in their Eastern District
Complaint. The Taylor ‘306 patent and the Oberlander ‘865 patent are provided only as examples of numerous
other prior art references that will be supplied as discovery progresses and infringement contentions are provided.

8
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the second step of Alice are:

U.S. Pat. No. 5,754,306 to Taylor (the “’Taylor ‘306 patent’™) — attached Exhibit B:

Taylor describes a graphical user interface of a communication address book depicted
below in Fig. 4 with a menu bar 401, and other user interface areas 401-403, a portion of
which contains buttons beneath the “Preference:” field to allow a user to enter his or her

preferences of data receipt:

= om: A - ji 401
tile ] isplay Help

- +
406 < || {[#d Project Team ] TotalCom Support | | 404 408
407 < || LR ATT Mail 2 CompuServ 409
Andrews, Eic ||| ATAT Calling Card  |[3] 410
Lastname: [Andrews First: | Eric
Company: |XYZ Inc. [Z1Quick Button Buttons to
Address; {1234 Long Street * FAX preferences
Sunnyvale : gEhhl of data
Ca 94086 B receipt
405 Voice: Main: (408) 760-4387 s _Edit..|
FAX: Main: (408) 760-4589 p 4 I Eﬂji,,,l
EMail: ATTMail: leandrews | _Edit. |
Category: |Business s _Edit. |
Notes: Main contact for the production schedule. |# ]
_ ¥
e e T —
GoTo: [an_ R | [GoToNextl
412 a1/

Once the address book is filled in with the preferred data receipt checked on the above
user interface, the communication channel profile for a recipient is formed and any

information sent to, for example, Eric Andrews will be sent according to his preference --
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either by Fax, Email, or both. Taylor ‘306 patent, 9:56-11:9; 15:5-12; and Figs. 4 and 9.

U.S. Pat. 5,825,865 to Oberlander (the “’Oberlander ‘865 patent™) — attached Exhibit C:

Oberlander also describes a user interface in which the claimed communication channel
profile of a user can be formed. Oberlander ‘865 patent, 2:20-22. “This information
profile includes at least some user preferences regarding a plurality of different user
destinations.” Oberlander ‘865 patent 2:24-26. The information profile that contains the
recipient’s preferences of data receipt is stored in a profile database 106, and whenever
information is sent over a network 101 from a sender to a receiver, the preferred
destination 1, 2 or 3 is drawn from the profile database 106 and the information is sent to

that destination:

_’E Receiver with 3 possible data

: —| receipt preferences
RECIPIENT RECIPIENT RECIPIENT /
A

‘ DESTINATION DESTINATION DESTINATION
Frc.7

7 .

RECIPIENT
B
DESTINATION
: NETWORK CONTROLLER Ifm
RECIPIENT
N | 107
DESTINATION P .
PROFILE
/ / \ \ DATABASE = —»! OPERATIONS |
FAX IMAGE TEXT
1024~ -102C . i )
SOURCE SOURCE SOURCE Profile database in which
- m'ga preferences of data receipt that
1020 gg’dgﬁ SADL{PRICOE | 102¢ forms the communication channel
profile is stored

An input 206 is a graphical user input having a keyboard” or “the like” that allows a user

to specify at least certain aspects of the message descriptor.” Oberlander ‘865 patent,

10
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4:35-40; 9:43-44; Fig. 2.

2)01 2‘?2 2?4
MESSAGE TRANSWIT |
SOURCE || PREPARATION TRANSMITTER

A

r=—==1 102
| INPUT b ——»]  MESSAGE L 553

| IWPUT £~ descripTIon
-7- FI6¢.2

206

The message descriptor can include many information fields, such as “a target address
(TA) (301) (representing a physical address, such as a telephone number, of a particular

recipient destination)...” Oberlander ‘865 patent Fig. 3; 4:46-48.

302 304 306 308
3ot ) 303 J 305 ) 307 ) 309 310 3N
1 A ! yi J 1 i

D SERVICES
TA |SA|TID|SID TYPE FORMAT POINTER P | TIME [CONTEXT HEADER| oo

~ 300

FIG.3

In lieu of entering a telephone number preference, the user can just as easily enter a fax
number preference, knowing that “many users have multiple reception platforms, such as
landline telephones, cellular telephones, pagers, fax machines, computer modems, and so
forth.” Oberlander ‘865 patent 1:29-32.
Causes of Action
Count 1: Declaratory Judgment of Invalidity and/or Patent Ineligibility
1. Plaintiffs repeat, incorporate by reference, and re-allege paragraphs 1 — 15,
above, as though fully set forth therein.

2. Plaintiffs hereby request a declaratory judgment that the ‘461 Patent and its

11
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claims are invalid and/or that the ‘461 Patent fails to claim patent eligible subject matter,
including, without limitation: (a) covering only an abstract idea (and, therefore, purporting to
cover non-patentable subject matter pursuant to 35 U.S.C. 8 101); (b) failing to claim any novel
invention pursuant to 35 U.S.C. § 102; (c) failing to claim any unobvious invention pursuant to
35 U.S.C. § 103; and/or (d) failing to provide an enabling disclosure and/or definite claims in
compliance with 35 U.S.C. § 112.

Count 2: Declaratory Judgment of Non-Infringement

3. Plaintiffs repeat, incorporate by reference, and re-allege paragraphs 1 — 15,
above, as though fully set forth herein.

4, Plaintiffs hereby request a declaratory judgment that no product made, sold,
provided to any third party, acquired or otherwise related in any manner to Plaintiffs infringes
either literally or under any application of the doctrine of equivalents, any valid claim of the ‘461
Patent, nor supports any claim for inducement of infringement or any claim for contributory
infringement of any claim of such patent.

5. Plaintiffs hereby request a declaratory judgment that no activity now or
heretofore carried out by or on behalf of Plaintiffs infringes either literally or under any
application of the doctrine of equivalents, any valid claims of the ‘461 Patent, nor supports any
claim for inducement of infringement or any claim for contributory infringement of any claim of
such patent.

Exceptional Case Finding

6. Because this matter constitutes and exceptional case under 35 USC § 285,

Plaintiffs are entitled to an award of its reasonable and necessary attorney’s fees.

12



Case 1:15-cv-01023-LY Document 1 Filed 11/10/15 Page 13 of 91

Prayer for Relief
WHEREFORE, PREMISES CONSIDERED, Plaintiffs respectfully request that, upon

final trial or hearing, it have judgment against the Turn IP for the following:

A. A declaration that the ‘461 Patent and its claims are invalid and/or unenforceable upon one
or more bases, including but not limited to 35 88 101, 102, 103, 112, or by breach of the duty of
candor to the Patent Office;

B. A declaration that Plaintiffs and their Customers have not infringed and do not infringe in
any manner any claim of the ‘461 Patent;

C. A Permanent injunction enjoining Turn IP, its successors and assigns, and anyone acting in
concert with it from attempting to enforce the ‘461 Patent against Plaintiffs, their parents,
affiliates subsidiaries or any of their respective officers, agents, employees, successors, and
assigns;

D. A permanent injunction enjoining Turn IP its successor and assigns, and anyone acting in
concert with it or on its behalf from attempting to enforce the ‘461 Patent against any of
Plaintiffs” Customers who use Plaintiffs’ online banking or mobile banking products;

E. A finding that this case exceptional and an award to Plaintiffs of their costs and expenses,
including reasonable attorney’s fees in accordance with the provisions of 35 USC 8§ 285 or
otherwise;

F. An award to Plaintiffs for such other and further relief to which they may show themselves
justly entitled, general or special, at law or in equity.

DATED: November 10, 2015 Respectfully submitted,

By: /sl J. Stephen Ravel
J. Stephen Ravel
State Bar No. 16584975
KELLY HART & HALLMAN
LLP
303 Colorado, Suite 2000
Austin, Texas 78701
Tel. (512) 495-6429
Fax (512) 495-6401
Email: steve.ravel@kellyhart.com

13
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Kevin L. Daffer

Texas State Bar No. 05307300

DAFFER MCDANIEL LLP

901 South MoPac Expressway Building 3, Ste 310
Austin, Texas 78746

Tel. (512) 476-1400

Fax (512) 703-1250

Email: kdaffer@dmtechlaw.com

ATTORNEYS FOR PLAINTIFFS
FUNDSXPRESS FINANCIAL NETWORKS,
INC. and OPTRIA, LLC.

14
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TEMPORARY MESSAGE ROUTING AND
DESTINATION SELECTION

FIELD OF THE INVENTION

This invention relates generally to communication
networks, including but not limited to message routing
methodology.

BACKGROUND OF THE INVENTION

Communication networks are known. In many such
networks, message sources and destinations are selectively
coupled to one another through appropriate switches. The
switches ordinarily effectuate message routing by referring
to a destination address provided by the message originator.
For example, to establish a telephonic connection, the origi-
nator must enter a telephone number which comprises a
destination address. With the destination so preidentified, the
network appropriately switches the source and destination
into a coupled mode.

Present communication capabilities greatly exceed the
capabilities of prior telegraphic and simple telephonic net-
works. Today’s systems accommodate a wide variety of
message sources and destination platforms. For example,
today’s systems accommodate audio information (either in
an analog or digital format), facsimile and other image
information, binary information (as used to support com-
puter communications), and other kinds of textual messages,
to name a few. To accommodate these many kinds of
message types, many users have multiple reception
platforms, such as landline telephones, cellular telephones,
pagers, fax machines, computer modems, and so forth.

Usually, each reception platform will have a different
system address, such as a different telephone number. Such
a configuration currently offers a high level of convenience
and reliability. In the alternative, when a given reception
address allows access to more than one kind of reception
platform, the message must be directed by the user upon
reception. For example, if upon answering a telephone ring
the user hears an audible data stream, the user can presume
that an incoming facsimile message is present, and the user
can then redirect the call to a local fax machine. Though
mechanisms are available to automate, at least to some
extent, such message routing upon reception, these plat-
forms allow only for limited routing possibilities, and fur-
thermore are only implementable upon reception of a mes-
sage at a particular address.

A number of problems are associated with the above. As
the number of reception platforms increases, so too increases
the number of reception addresses. This increasing prolif-
eration of addresses is making more difficult the task of
sending a message to an intended recipient. For example, an
originator may inadvertently direct a facsimile transmission
to an ordinary voice reception telephonic destination, or an
important business call may be inadvertently directed to a
home telephone number during business hours, as versus an
office number. Many other similar examples abound, and
will only increase as yet additional communication plat-
forms and services are introduced. Such misdirected com-
munications are particularly troublesome, as users are
becoming more accustomed to expecting not only accurate,
but timely routing of their messages.

All of the above problems are significantly worsened by
yet another trend; the increasing mobility of communication
system users. For both business and personal reasons, many
users of such communication systems are conducting their
affairs while on the move. As a consequence, in addition to
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all of the above reception platforms that may ordinarily be
associated with a particular user, yet other reception devices,
in temporary proximity to a user on the move, may, under
certain circumstances, be considered as available for use in
contacting the user on the move, but which are, presently,
unavailable for such use. This unavailability stems primarily
from the fact that the communication system is unaware and
unable to forward and/or direct incoming communications to
such a reception device that is temporarily proximal to the
user.

Accordingly, a need exists for a way to accommodate a
wide variety of communication platforms while imposing
only a minimal burden on originating parties and receiving
parties, to allow the receiving parties to better control
reception of their incoming messages to best suit their own
particular needs, and particularly their mobility.

SUMMARY OF THE INVENTION

These needs and others are substantially met through
provision of the method disclosed herein. The method
functions in conduction with a communication system that
supports an information profile for at least one user. This
information profile includes at least some user preferences
regarding a plurality of different user destinations, such that
the communication system will automatically select a des-
tination from amongst a plurality of candidate destinations
for a message intended for the user as a function, at least in
part, of the information profile. The method itself provides
for accessing this communication system, and providing a
temporary over-ride instruction to the communication sys-
tem to temporarily over-ride at least one element in the
information profile.

In one embodiment of the invention, this temporary
over-ride instruction constitutes a revision to a user’s ordi-
nary destination preferences, thereby allowing the user to
temporarily have at least certain messages directed to him or
her at a temporary destination, such as another individual’s
vehicle, home, office, and the like.

In one embodiment of the invention, the temporary over-
ride instruction includes an expiration time. The system
utilizes the expiration time to automatically reset the infor-
mation profile and remove the temporary over-ride element.

In another embodiment of the invention, the temporary
over-ride instruction includes a commencement time. The
communication system utilizes this information to deter-
mine when the temporary over-ride element becomes effec-
tive.

In yet another embodiment, the temporary over-ride
instruction constitutes an instruction that implements a par-
ticular previously stored temporary over-ride plan. By pre-
viously storing one or more temporary over-ride elements in
the system, and by arranging for substitution of those
temporary elements in response to a simple temporary
over-ride instruction (as versus an instruction that includes
all required information, including destination address infor-
mation for the temporary destination), user input require-
ments at the time of implementing an over-ride instruction
are minimized.

In one embodiment of the invention, upon receiving the
temporary over-ride instruction, the system temporarily
replaces at least one element in the information profile with
at least one temporary element. This temporary element is
then used when selecting destinations, which destination
selection decisions would previously been made using the
replaced element. Upon occurrence of a predetermined
event, the system automatically resets, and replaces the
temporary element with the previously replaced element.
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In one embodiment of the invention, the predetermined
event comprises an expiration time as previously specified
by the user.

In another embodiment of the invention, the predeter-
mined event constitutes a specific reset instruction as pro-
vided by the user subsequent to providing the temporary
over-ride instruction.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 comprises a block diagram depiction of a com-
munication system in accordance with the invention;

FIG. 2 comprises a block diagram depiction of a message
source in accordance with the invention;

FIG. 3 comprises a diagram depicting an exemplary
message descriptor in accordance with the invention;

FIG. 4 comprises a tabular depiction of an exemplary
information profile in accordance with the invention;

FIG. 5 comprises a flow diagram depicting overall mes-
sage routing in accordance with the invention;

FIG. 6 comprises a flow diagram depicting destination
selection in accordance with the invention;

FIG. 7 comprises a block diagram depiction of a revised
communication system in accordance with the invention;

FIG. 8 comprises a flow diagram depicting transmission
of temporary over-ride instructions; and

FIG. 9 comprises a flow diagram depicting use of the
temporary over-ride instructions.

DESCRIPTION OF A PREFERRED
EMBODIMENT

A communication system (100) (FIG. 1) includes a
switching network (101) in accordance with well understood
prior art technique. The network (101) switches and routes
messages from a variety of message sources (102A-E) to a
variety of destinations. As an illustrative example, depicted
are a facsimile source (102A), an image source (102B), a
text source (102C), a binary source (102D), and an audio
source (102E). Also depicted in FIG. 1 are A-N recipient
destinations. In particular, and illustrative of the need for the
invention, recipient A has three discrete addressable desti-
nations 1-3 (103). One such destination could be, for
example, a landline telephone, with another destination
being a cellular telephone and the remaining destination
being a facsimile terminal. Other combinations are of course
possible, as are a significantly larger number of associated
destinations.

When one of the sources (102) seeks to transmit a
message to recipient A, the network (101) will be able to
route that message to a most preferred destination (in this
example, one of destinations 1, 2, or 3). To facilitate this, the
network (101) interfaces with a controller (104), the latter
comprising an appropriate data processing and communica-
tions capable platform, such as a computer having an
operating speed and memory capacity suitable to meet the
needs of a particular application. The controller (104) in turn
couples to a profile data base (106) wherein destination
preferences for various recipients are maintained. (In this
particular embodiment, these records are compiled and
stored in an initial data gathering activity, such as when a
recipient first joins the system (100). The teachings con-
tained herein are likewise applicable, however, to a system
that would allow recipient (or system manager) originated
initial information, alterations, and/or additions to the profile
data base (106) to be made in a dynamic and ongoing
manner.)
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In one embodiment, the system (100) will also support
exercising various operations with respect to a message to be
routed. To accommodate this, the controller (104) also
couples to an appropriate operations instruction base or
platform (107), depending upon the needs of a particular
application. For example, if, in order to accommodate rout-
ing of a message to a particular preferred destination, the
message must first be subjected to a format change, the
operations platform (107) would facilitate such a change in
format, either by providing the format translation informa-
tion to the controller (104) or by effectuating the transfor-
mation within itself (107).

With reference to FIG. 2, a typical source (102) as used in
the above system includes a message source (201) that
sources the user’s message itself (as noted above, these
messages can assume any of a variety of types and/or
substantive content). The message source (201) couples to a
transmit preparation unit (202) that prepares the message for
transmission. To accommodate some systems, such prepa-
ration may include modulation of a carrier frequency. This
unit then couples to a transmitter (204) that transmits the
message, using an appropriate transmission medium such as
a landline or radio frequency channel, all of the above being
in accordance with well understood prior art technique.

Pursuant to this embodiment, the source (102) also
includes a message descriptor unit (203) that couples to the
transmit preparation unit (202). The message descriptor unit
(203) prepares a message descriptor for inclusion with the
message. In this embodiment, the message descriptor com-
prises a data header that precedes transmission of the
message itself. In other embodiments, the message descrip-
tor could be interleaved with the message information, or
can even include, at least in part, the contents of the message
itself, such as a title or subject matter field.

If desired, an input unit (206) can also be optionally
provided to allow a user to at least partially configure and
determine the message descriptor. This input (206) could
comprise, for example, a keyboard that would allow a user
to specify at least certain aspects of the message descriptor.
In other embodiments, the message descriptor would be
automatically structured using predetermined or otherwise
automatically determined information.

So configured, the source (102) will transmit a message in
combination with a message descriptor. Referring now to
FIG. 3, the message descriptor (300) includes many infor-
mation fields. In this particular embodiment, these fields
include a target address (TA) (301) (representing a physical
address, such as a telephone number, of a particular recipient
destination), a source address (SA) (302) (this being the
physical address for the source itself), a target logical ID
(TID) (303) (this being a logical ID, such as a personal
identification number, that identifies a particular recipient, as
versus a particular recipient destination; this information
will not always be known, and often this particular field may
include a null indicator), a source logical ID (SID) (304) (the
source counterpart to the target logical ID), a data type
indicator (D TYPE) (305) (to identify the particular kind of
message being sent, such as an analog voice message, a
voice message that has been vocoded in accordance with a
particular vocoding algorithm and method, a facsimile
transmission, and so forth), and a format indicator (306) (to
identify a particular data format as corresponds to the
appended message). The message descriptor (300) further
includes a services pointer (307) (to indicate one or more
value-added operations to be performed prior to delivery of
the message to the recipient; for example, storing and later
forwarding the message, converting the message from one
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format to another, using the message itself as input to the
user’s profile, defining an action item for subsequent
messages, and so forth), a priority indicator (P) (308) (to
indicate a particular user defined or automatically attributed
priority level to categorize either the importance of the 5
message and/or the sender), a time indicia (309) (to indicate,
for example, desired reception time or a deadline by when
transmission must be accomplished), and a context header
(310) (to include user specified context information pertain-
ing to the message, such as “emergency” or “your loan
application™).

The message (311) then follows the message descriptor
(300). Other categories of information could of course be
included in the message descriptor to accommodate the
needs of a particular application.

The profile information stored in the profile data base
(106) as described above with respect to FIG. 1 is generally
depicted in FIG. 4 by reference numeral 400. In this
embodiment, each recipient, which recipient may have a
plurality of potential message destinations associated
therewith, has a corresponding identifying personal identi-
fication number (401). For example, one recipient may have
personal identification number 1 associated therewith. The
information profile next includes the physical addresses
(402) associated with that particular recipient. For example,
a particular user might have 9 different physical addresses
associated with 9 different message destinations, as follows:

(Physical address)
Address 1: (555) 576-1302 (office telephone)
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Address 2: (555) 332-9222 (residential telephone) %
Address 3: (555) 112-1234 (automobile telephone)

Address 4: (555) 621-3339 (pager)

Address 5: (555) 576-3333 (office FAX)

Address 6: (555) 332-9223 (residential FAX) 35

Address 7: (555) 576-3334 (office computer modem)
Address 8: (555) 332-9224 (residential computer modem)
Address 9: (555) 332-9225 (answering service)

Next, the information profile (400) includes a driver types
(403) entry to identify the types of reception platforms
associated with each address. Continuing with the above
example, these entries might appear as follows:

(Device types)

Address 1:
Address 2:
Address 3:
Address 4:
Address 5:
Address 6:
Address 7:
Address 8: Modem
Address 9: Telephone

Next, the kinds of data formats accepted at each address
are specified (404), and given the above example, might
appear as follows:
Address 1: ISDN(B1) circuit switched voice

ISDN (B2) circuit switched data and video

ISDN (D) packet switched data
Address 2: analog voice 60
Address 3: analog (or U.S.D.C.) cellular voice and fax (G3)
Address 4: Pager with ASCII message (24 characters)
Address 5: FAX (G2, G3, G4)
Address 6: FAX (G2, G3)
Address 7: ISDN (B1) circuit switched data with V.120 TA
ISDN (B2) circuit switched data with OSI or DECnet
ISDN (D) packet switched data with X.400 E-Mail

Telephone
Telephone
Cellular telephone
Pager terminal
FAX

FAX

Modem

45

50

65

Address 8: analog voice
Address 9: analog voice

Next, recipient specified source steering information
(405) is maintained. For example, in the present example,
the following information might appear:

(Source steering)

Address 1: All except (555) 321-9211; PIN-778654; PIN-

690445
Address 2: (555) 112-1234; (555) 332-9222; PIN-332889 .

.. only
Address 3: (555) 332-9222; PIN-332889 . . . only
Address 9: All/default

Given this example, all messages are accepted at address
1 (the recipients office telephone) with the exception of a
particular specified source address (telephone number 555-
321-9211) and 2 particular message sources as identified by
their logical personal identification numbers. In effect, the
recipient has stipulated that he will accept all messages at his
office telephone with the exception of messages that are
sourced from a particular physical address and messages that
are sourced by two particular individuals or entities. At
physical address 2 (the recipient’s residential telephone),
however, the recipient has identified a number of specific
sources and individuals that constitute the only messages the
recipient is willing to accept at home. At physical address 9
(the recipient’s answering service), the recipient has indi-
cated that he is willing to receive and/or have forwarded all
calls to this destination by default.

Next, the information profile (400) includes recipient
specified target steering preferences (406). Continuing with
the present example, such target steering information might
appear as follows:

(Target steering)

Address 1: “Felix, Esq.”; “Cat Enterprises”
Address 2: “Ignatz”; “9 Lives Insurance”*
Address 3:

Address 4:

Address 5: “Felix, Esq.”; “Cat Enterprises”
Address 6: “Ignatz”; “9 Lives Insurance”*
Address 7:

Address 8: “Litterman™*

Address 9:

Accordingly, messages (and/or message descriptors) that
include a particular recipient alias are directed to an appro-
priate recipient preferred corresponding destination. For
example, messages intended for “Felix Esquire” or “Cat
Enterprises” are particularly desired by this recipient for
reception at either address 1 or address 5 (these being the
recipient’s office telephone and office facsimile machine,
respectively). Messages directed, however, to “Ignatz” or
“Nine Lives Insurance” are steered instead to either the
recipient’s home telephone or facsimile machine. It will
further be noted that the alias “Nine Lives Insurance™ as set
forth for address 2 and address 6, and the alias “Litterman”
as specified for address 8, have an asterisk associated
therewith. The asterisk specifies an indicia of exclusivity.
Accordingly, messages that specify “Nine Lives Insurance”
can only be steered to either address 2 or 6. The recipient has
indicated a particular sensitivity towards reception of such
messages, and has accordingly indicated a refusal to receive
such messages at any other destination.

Next, the information profile (400) includes context steer-
ing information (407). In the present example, such infor-
mation might appear as follows:

(Context Steering)

Address 1:
Address 2:
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Address 3:
Address 4:
Address 5:
Address 6: “Life insurance”; “Boat?”; “Yacht?”
Address 7:
Address 8: “Life insurance”; “Boat?”; “Yacht?”
Address 9:

The controller (104) will consider the information in the
context header (310) of the message descriptor (300) (and/
or, in an appropriate embodiment, the contextual informa-
tion in the message (311) itself) to look for the expressions
“Life Insurance”, “Boat”, or “Yacht.” Should any of these
expressions be found, then the controller (104) will take into
account the recipient’s expressed preference that messages
pertaining to a certain context be directed to particular
destinations. (In the example given, the word “Boat” and
“Yacht” appear in conjunction with a question mark. As per
a not untypical data base search methodology, this question
mark constitutes a universal suffix indicator, thereby indi-
cating that the words “Boat,” “Boats,” and “Boating” are all
contextual words of interest.)

Next, the information profile (400) sets forth recipient
defined priority preferences (408). In the present example,
these entries might appear as follows:

(Priority)

Address 1:
Address 2: All if priority 1
Address 3: All if priority 2
Address 4:
Address 5:
Address 6:
Address 7:
Address 8:
Address 9:

Here, all messages, regardless of priority, that are other-
wise directed to address 1 remain so directed. If a particular
message specifies address 2, however, and that message
source and/or sender is not otherwise allowed (as per, for
example, the source steering or target steering preferences
discussed above), then the messages will only be accepted at
address 2 if they are of a high level of priority. Lower levels
of priority will be redirected to other destinations notwith-
standing initial designation of the recipient’s residential
telephone.

Next, the information profile (400) provides for time of
day steering (409). In the present example, certain entries
might appear as follows:

(Time of day)

Address 1: Forward to Address 3 between 5:15-6:30 pm
weekdays

Address 2:

Address 3:

Address 4:

Address 5: Forward to Address 6 between 5:15 pm—6:00 am
weekdays; all weekend

Address 6:

Address 7:

Address 8:

Address 9:

So provided, communications originally addressed or
otherwise directed to address 1 (the recipient’s office
telephone) between 5:15 and 6:30 PM on a weekday will
instead be forwarded to address 3, i.e., to the recipient’s
automobile telephone. Such a time of day preference would
be appropriate to reflect a recipient’s preference of receiving
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office calls at the conclusion of the business day in his

automobile when he is commuting home from the office.
Lastly, in this embodiment, the information profile

includes billing information (410). In the present example,

certain entries might appear as follows:

Address 1: Use tariff, “ISDN 17; bill to: “PDQ Corporation™;

Address 2: Use tariff “res 17; bill to: “Resident”
Address 3: Use tariff “cell 17; bill to: “PDQ”
Address 4: Use tariff “pager 17; bill to: “PDQ”
Address 5: Use tariff “fax 17; bill to: “PDQ”
Address 6: Use tariff “fax res”; bill to: “PDQ”
Address 7: Use tariff “ISDN 27; bill to: “PDQ”
Address 8: Use tariff “res 27; bill to: “PDQ”
Address 9: Use tariff “ans 1”; bill to “PDQ”

With the above description in mind, general processing of
a message will now be described with reference to FIG. §.

Upon receiving indicia of a need to transmit a message
(501) (or, in a particular embodiment, presuming that suf-
ficient buffer capacity exists, upon receiving a message
intended for being forwarded to a final destination), the
network obtains the recipient address from the message
(502). In this embodiment, that recipient address is easily
extracted from the message descriptor (300) as described
above. Using this information, the network then interfaces
with the controller (104) to access the information profile for
the designated recipient (503). Based upon the information
in the message descriptor, and further based upon the
information in the information profile for the recipient, a
particular destination is then selected (504).

As described earlier, in an alternative embodiment, the
message may be subjected to one or more operations prior
to directing that message to the selected destination. If such
operations are required (506), those operations are imple-
mented (507). The type(s) of operation accommodated can
of course be widely varied to suit a particular intended
application. For example, to suit the needs of one system,
format translation information would be utilized at this point
to translate a message from a first format (as originally
dictated by the source) into a second format that is compat-
ible with the selected destination. By way of another
example, the message itself could include some executable
code (such as an encryption algorithm), and this self-
included code would be executed during this operations step
(507) when appropriate. Continuing this particular example,
the encryption algorithm would be utilized to encrypt the
message prior to providing the message to the selected
destination. Following implementation of any such
operations, the network (101) then switches the message
(508) to the selected destination, in accordance with prior art
technique and the process concludes (509).

The destination selection process itself will be more
particularly described with reference to FIG. 6.

To select one or more particular destinations (504), the
controller (104) accesses the profile data (602) and identifies
a most preferred destination (603). For example, if the
message includes context which the recipient has indicated
a preference for receiving at a particular message
destination, then that particular message destination will be
identified as a most preferred destination, all other criteria
being no more than equal. The controller (104) then deter-
mines whether that most preferred destination is possible
(604). For example, the most preferred destination may be a
facsimile address, whereas the message comprises textual
information in a noncompatible form, which form cannot be
made compatible given the capabilities of the controller and
network. Presuming that the most preferred destination is
physically possible, that destination is selected as the actual
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destination (605) and the process exits (606) to continue as
described above in FIG. 5.

If the most preferred destination is not possible (604), the
process determines whether any other candidate destinations
exist (607). If no other destinations are potentially available,
a problem signal is sourced (608) (such as emission of a
trouble tone to the message source or other appropriate data
message indicating that a problem exists in completing the
message transaction) and the process concludes (609). If
other candidates do exist (607) then the controller (104)
selects a next most preferred destination (611) and the
process repeats until either a particular destination is ulti-
mately selected or no suitable destinations exist.

So configured, the above system functions to direct a
message to a recipient influenced destination, which desti-
nation may, or may not, coincide with a destination as
originally selected by the originator of the message.

With the above description in mind, that aspect of the
embodiment that particularly supports mobility of a user to
locales not otherwise permitting (or warranting) permanent
inclusion in such an information profile, will now be
described.

Referring to FIG. 7, and as noted earlier, the network
(101) will typically include a plurality of switches. For at
least a given user, one of the switches will constitute a home
switch (701). This home switch (701) will typically couple
to and service at least some destinations (702) usually
associated with that particular user (in this case, recipient
destination 1 (703) and recipient destination 2 (704)). The
controller (104), acting upon information in the profile data
base (106) as described above, controls both the home
switch (701) and other routing apparatus as described above
to route messages from a user to a particular recipient
destination.

Also depicted in FIG. 7 is a temporary destination for this
particular recipient (107). This temporary destination con-
stitutes a destination that is not present in the profile data
base (106). This temporary destination (707) could be, for
example, a telephone at a business colleague’s office, a
cellular telephone in a friend’s vehicle, a facsimile machine
at a hotel, and so forth.

Pursuant to this embodiment, the user can contact the
system (100A) through an appropriate input source (708)
such as a telephone, computer keyboard, or the like. This
source (708) may be at the locale of the temporary
destination, or could be located elsewhere, depending sim-
ply upon the needs of the user. Through this input
mechanism, the user provides a temporary over-ride
instruction, compelling a temporary destination preference
to be included in his information profile. With this informa-
tion available, a particular message can then be routed to the
user at the recipient temporary destination (707) by subse-
quent use of the information profile in accordance with the
above description.

Before describing the over-ride process in more detail,
two alternative embodiments relevant to that description will
be set forth. In the first embodiment, in addition to the profile
data base (106) described above, which profile data base
(106) couples to the controller (104), a local profile data base
(706) is maintained and coupled to the home switch (701).
Pursuant to this embodiment, temporary over-ride instruc-
tions are directed to the local profile data base (706) via the
home switch (701). Thereafter, temporary destination pref-
erences as implemented through the temporary over-ride
instruction are communicated for entry into the central
profile data base (106) and subsequent use by the controller
(104). Depending upon system configuration, size, and
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many other operating parameters, the use of such a local data
base, in combination with a central data base, may better
accommodate the operating characteristics and needs of the
overall system.

In the second embodiment, an over-ride plan (709) can be
stored in conjunction with the profile data base (in the
embodiment depicted, the over-ride plan (709) is stored in
conjunction with the local profile data base (706); if desired,
this over-ride plan (709) could be alternatively stored in
conjunction with the central profile data base (106)).

The over-ride plan (709) includes one or more pre-entered
temporary over-ride preference elements. Each such tempo-
rary element, or predetermined set of such elements, is
identified by a relatively simple code. For example, an
individual about to begin a business trip would often know
his or her itinerary. Consequently, address information for
various hotels, including voice and data links, could be
pre-entered into the over-ride plan (709). Upon arriving at a
given hotel, the user, using the source (708) of his or her
choice (such as a room telephone), could provide a simple
code (such as a short prearranged series of DTMF tones) to
the home switch (701), which prearranged series would be
interpreted as a temporary over-ride instruction that would
cause the corresponding prearranged destination preferences
to be used in accordance with the method to be described
below.

Referring now to FIG. 8, transmission of temporary
over-ride information (800) will be described.

Upon determining a need to arrange for temporary des-
tination preferences, the user accesses the system (801) as
described above, and provides one or more temporary over-
ride instructions (802). The over-ride process then concludes
from the user’s standpoint (803). These instructions can be
DTMF signals that include relevant action information, such
as temporary destination addresses, commencement times,
expiration times, and the identification of those particular
preference elements in the user’s profile that are to be
temporarily over-riden. In the alternative, as noted above, if
the above information has been pre-entered as a plan, the
user would only need to enter a corresponding code that
called up and utilized the prearranged temporary informa-
tion.

System use of such over-ride instructions will now be
described with reference to FIG. 9.

Upon receiving temporary over-ride instructions (901)
from the user as described above, the process determines
whether a commencement time has been associated with the
instruction (902). If so, the process determines whether the
commencement time has yet occurred (903). If not, the
process waits for the commencement time to occur.

Presuming either that no specific commencement time has
been identified, or that the commencement time has
occurred, the process causes one or more preference ele-
ments in the information profile of the user to be substituted
by temporary preference elements (904), all as specifically
identified by the user. These temporary preference elements
are then used (906) as appropriate to make subsequent
destination selections for the corresponding user.

When a predetermined event occurs (907), the process
resets the preference element (908), thereby causing the
temporary elements to be removed and the original elements
to be reinstated for subsequent use.

As noted above, the predetermined event (907) can com-
prise any of a variety of events, including occurrence of the
prearranged expiration time, and/or reception of a specific
reset instruction from the user.

Following the above, the process concludes (909).
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So configured, a user has great flexibility with respect to
directing messages from various sources and of various
types to various appropriate destinations. Of particular
importance, the user can also temporarily alter those user
preferences to accommodate directing messages to tempo-
rary destinations in accordance with the users needs and
wishes.

What is claimed is:

1. A method for use with a communication system, which
communication system includes an information profile for at
least one user, which information profile includes at least
some user preferences regarding a plurality of different user
destinations for the user, such that the communication
system will automatically select a destination from amongst
a plurality of candidate destinations for a message intended
for the user as a function, at least in part, of the information
profile, the method comprising the steps of:

A) accessing the communication system via a communi-

cation link using a communication device;

B) transmitting from the communication device via the
communication link a temporary over-ride instruction
to the communication system to temporarily over-ride
at least one element in the information profile while
retaining the at least one element from the communi-
cation system, such that the temporary over-ride
instruction can later be automatically replaced by the at
least one element.

2. The method of claim 1, wherein the step of transmitting
from the communication device via the communication link
to the communication system a temporary over-ride instruc-
tion to temporarily over-ride at least one element in the
information profile includes the step of also providing to the
communication system an expiration time related to the
temporary over-ride instruction.

3. The method of claim 1, wherein the step of transmitting
from the communication device via the communication link
to the communication system a temporary over-ride instruc-
tion to temporarily over-ride at least one element in the
information profile includes the step of also providing to the
communication system a commencement time related to the
temporary over-ride instruction.

4. The method of claim 1, wherein the temporary over-
ride instruction comprises an instruction to implement a
particular previously stored temporary over-ride plan.

5. The method of claim 4, wherein the previously stored
temporary over-ride plan is stored by the communication
system in combination with the information profile.

6. The method of claim 1, wherein the temporary over-
ride instruction comprises an instruction to temporarily
substitute, for a first destination contained in the information
profile, a second destination identified by the temporary
over-ride instruction.

7. The method of claim 6, wherein the step of transmitting
from the communication device via the communication link
to the communication system a temporary over-ride instruc-
tion to temporarily over-ride at least one element in the
information profile includes the step of also providing to the
communication system a commencement time related to the
temporary over-ride instruction, such that the second desti-
nation will be automatically substituted for the first desti-
nation upon occurrence of the commencement time.

8. The method of claim 7, wherein the step of transmitting
from the communication device via the communication link
to the communication system a temporary over-ride instruc-
tion to temporarily over-ride at least one element in the
information profile further includes the step of also provid-
ing to the communication system an expiration time related
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to the temporary over-ride instruction, such that substitution
of the second destination for the first destination will be
automatically discontinued upon occurrence of the expira-
tion time.

9. The method of claim 1, and further including the step
of:

C) providing a reset instruction to the communication
system to reset the information profile and to remove
the temporary over-ride.

10. A method for use with a communication system,
which communication system includes an information pro-
file for at least one user, which information profile includes
at least some user preferences regarding a plurality of
different user destinations, such that the communication
system will automatically select a destination from amongst
a plurality of candidate destinations for a message intended
for the user as a function, at least in part, of the information
profile, the method comprising the steps of:

A) receiving a temporary over-ride instruction relating to

the information profile;

B) in response to receiving the temporary over-ride
instruction, temporarily replacing at least one element
in the information profile with at least one temporary
element;

C) using thereafter the at least one temporary element in
place of the at least one element when selecting at least
some destinations for messages intended for the user;

D) upon occurrence of a predetermined event, automati-
cally replacing the at least one temporary element with
the at least one element.

11. The method of claim 10, and further including the step

of:

E) thereafter, using the at least one element when select-
ing at least some destinations for messages intended for
the user.

12. The method of claim 10, wherein the step of tempo-
rarily replacing the at least one element with at least one
temporary element includes the step of retaining the at least
one element, such that the at least one element will be
available when the predetermined event occurs.

13. The method of claim 10, wherein the temporary
over-ride instruction includes a commencement time, and
wherein step B includes the step of:

B1) when the commencement time occurs, temporarily
replacing the at least one element in the information
profile with the at least one temporary element.

14. The method of claim 13, wherein the temporary
over-ride instruction includes an expiration time, and
wherein the predetermined event includes occurrence of the
expiration time.

15. The method of claim 10, wherein the temporary
over-ride instruction includes an expiration time, and
wherein the predetermined event includes occurrence of the
expiration time.

16. The method of claim 10, wherein the predetermined
event includes reception of a reset instruction that instructs
the communication system to reset the information profile
with respect at least to the temporary over-ride instruction.

17. The method of claim 10, wherein the communication
system maintains a temporary over-ride plan containing at
least one temporary over-ride element, and wherein:

the temporary over-ride instruction relating to the infor-
mation profile as received in step A includes an iden-
tification of at least one temporary over-ride element as
contained in the temporary over-ride plan;

in response to receiving the temporary over-ride
instruction, temporarily replacing at least one element
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in the information profile with at least one temporary
element as identified in the temporary over-ride instruc-
tion and as obtained from the temporary over-ride plan.
18. A method for use with a communication system,
which communication system includes an information pro-
file for at least one user, which information profile includes
at least some user preferences regarding a plurality of
different user destinations, such that the communication
system will automatically select a destination from amongst
a plurality of candidate destinations for a message intended
for the user as a function, at least in part, of the information
profile, the method comprising the steps of:
at a remote site:

A) accessing the communication system;

B) providing a temporary over-ride instruction to the
communication system to temporarily over-ride at
least one element in the information profile;

at a destination determining site:

C) receiving the temporary over-ride instruction;

D) in response to receiving the temporary over-ride
instruction, temporarily replacing at least one ele-
ment in the information profile with at least one
temporary element;

E) using thereafter the at least one temporary element
in place of the at least one element when selecting at
least some destinations for messages intended for the
user;
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F) upon occurrence of a predetermined event, auto-
matically replacing the at least one temporary ele-
ment with the at least one element.

19. The method of claim 18, wherein:

A) the step of instructing the communication system to
temporarily over-ride at least one element in the infor-
mation profile includes the step of also providing to the
communication system a commencement time related
to the temporary over-ride instruction; and

B) wherein step D includes the step of:

D1) when the commencement time occurs, temporarily
replacing the at least one element in the information
profile with the at least one temporary elements.

20. The method of claim 18, wherein:

A) the step of instructing the communication system to
temporarily over-ride at least one element in the infor-
mation profile includes the step of also providing to the
communication system an expiration time related to the
temporary over-ride instruction;

B) wherein the predetermined event includes occurrence
of the expiration time.
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