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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF TEXAS

TYLER DIVISION
VAULTET LLC,
Plaintiff,
Civ. No. 6:17-cv-418
V.
LIVE NATION ENTERTAINMENT, INC., JURY TRIAL DEMANDED
Defendant.

ORIGINAL COMPLAINT FOR PATENT INFRINGEMENT

1. This is an action for patent infringement in which Vaultet LLC makes the

following allegations against Live Nation Entertainment, Inc.
PARTIES

2. Plaintiff Vaultet LLC (“Plaintiff” or “Vaultet”) is a Texas limited liability
company with its principal place of business at 5570 FM 423, Suite 250-2024, Frisco, Texas
75034.

3. On information and belief, Live Nation Entertainment, Inc. (“Defendant” or
“Ticketmaster”) is a corporation organized and existing under the laws of the State of Delaware,
with its principal place of business at 9348 Civic Center Drive, Beverly Hills, CA 90210.

4. Defendant is a global entertainment company that owns, leases, operates and has
booking rights and/or equity interests in numerous entertainment venues in the United States.
Ticketmaster is a subsidiary of Defendant, said subsidiary being a ticket sales and distribution
company in the United States and overseas. Ticketmaster is the preeminent outlet for the
purchase of tickets to entertainment and sporting events in the United States.

5. Defendant is registered to do business in the State of Texas, and has been since at
least 2008. Defendant maintains a physical address in the State of Texas at 2000 West Loop S,
Suite 1300, Houston, Texas 77027.
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LIVE NATION ENTERTAINMENT, INC.
Texas Taxpayer Number 12032477593

Mailing Addrass 2000 WEST LOOFP S STE 1300
9 HOUSTON, TX 77027-3512

@ Right to Transact Business in Texas ACTIVE
State of Formation DE
Effective SOS Registration Date 05/15/2008
Texas SOS File Number 0800978504

CORPORATE CREATIONS

Registered Agent Name NETWORK INC.

2425 W LOOP SOUTH #200

Registered Office Street Address HOUSTON, TX 77027

(https://mycpa.cpa.state.tx.us/coa/coaSearch.do)
6. Defendant has had numerous businesses registered to do business in Texas at one
time, either past or present.

Wiew Details  Name Taxpayers ID8 Iip
RN L/VE NATION ACCESS GROUP LLC 32004432002 78209
LIVE NATION AEP ACOUISITION, INC 1760572838 TrORT
EEEE LVE NATION BROADWAY INC 11341040671 77027
LIVE NATION CONCERTS GP, INC 17605220817 TrO027
[  LIVE NATION CONCERTS LTD 17605220833 Tr027
[ LIVE NATION ENTERTAINMENT CORPORATION 17415454424 76209
LIVE NATION ENTERTAINMENT GROUP LTD 3204818207 20210
LIVE NATION ENTERTAINMENT, INC 12032477503 TI02T
LIVE NATION FOUNDATION FOR THE ARTS 32014909069 7T
LIVE NATION HOLDCO #2, INC 32041008778 TET0Y
EEEE Ve NATION HOLDCO #2, INC. 12040048535 Tr027
LIVE NATION LGTOURS (LUISA), LLC 12046868783 TrO2T
[ LIVE NATION MARKETING, INC 1340457750 TOaT
LIVE NATION MERCHANDISE 10433206262 24105
LIVE NATION MTOURS (USA), INC. 32047205334 Ioar
LIVE NATION MUSIC GROUP TEXAS, INC 17601082048 TrOgT
EEEE L/vE NATION RADIO NETWORK. INC 12328283234 78209
LIVE NATION THEATRICAL MERCHANDISING, INC 11340648012 60504
EEEE Ve NATION TICKETNG LLC 12636558770 90028
LIVE NATION TOURING INC 113306350891 TrO02T
LIVE NATION USH TOURS (UISA) LLC 32058009388 8210
LIVE NATICN UTOURS {USA), INC. I201ETAE04A
A beas.  LIVE NATION WORLDWIDE, ING IP02057587T 77027
[ LIVE NATION WORLDWIDE, NC. 11330778802 TIoar
LIVE NATION WORLDWIDE, ING 32041756217 78200
LIVE NATION COM INCORPORATED 11340858707 0zt
LIVE NATION-HAYMON VENTURES LLC 32051511478 TTO2T
LIVE NATIONHOB DALLAS CONCERTS LLC I2014513454 TrOT
LIVE NATIONRILE SPECIAL PURPOSE VENTURE, LLC 3Z006085TTE TTOET
LIVE NATIONAL WORLDWIDE INC 200878487 Troar

(https://mycpa.cpa.state.tx.us/coa/coaSearch.do)
7. Defendant no longer maintains any physical store locations, and only currently
sells tickets online at ticketmaster.com, via Ticketmaster’s mobile application, via the phone, or

via the physical box office of “most venues.”
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B Find a local Ticketmaster Retail Outlets

Local Ticketmaster Retail Outlets are no longer available.

Visit your venue to purchase locally or click the link below for additional points of purchase.

You may be interested in...

+ Points of purchase
« Ti I | fun

(http://help.ticketmaster.com/faqs/?tm_link=tm homeA i faqs)

~ Points of purchase
These are the only locations available to purchase Ticketmaster Verfied tickets.

Online at ticketmaster.com (use the search bar at the top of the page)

Buy tickets securely, at your convenience, day or night, 365 days a year

(Note: For a brief window, late each night, transactions are not processed, as our ticketing system undergoes
maintenance.)

= Find event and venue information 24 hours a day
« Select Print at Home as your delivery option and you can print your tickets
« Get venue information:

- Easy-lo-read, color sealing charts for most venues

- Venue information, such as directions and parking

- Schedule of all booked events

Mobile Get Our App - Available in the US and Canada

Charge-by-Phone

The Ticketmaster Express automated line is open 24/7 for anytime ticket sales: B66-448-7849.

Prefer to talk to someone? For events in the US call 800-745-3000. Hours are Mon through Sat 9am - 6pm and Sun
12pm-Epm (your local time).

Need help with an event in Canada?

Box Office (venue door)

Located at most venues

Hours of operation vary

Venues typically sell tickets only for their events

(http://help.ticketmaster.com/points-of-purchase/)

8. On information and belief, numerous entertainment and sporting events occurring
in the State of Texas, including in this District, have their tickets sold through Ticketmaster.

9. For example, tickets for the FC Dallas Soccer Club, which plays its home games
at Toyota Stadium in Frisco, Texas, which is located in this District, are sold through

Ticketmaster.

(3]
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ticketmaster* Q, fcdallas

Dallas - Fort Worth & More Music Sports Arts & Theater

Search Results for "fc dallas™

Dallas - Fort Worth & More |/

City
Frisco Texas Event Location Date »
Mania. G Vancouver Whitecaps FC at FC Dallas Teyota Stadium Sal, 072917 [r——
Ghestet Pennsyivania Frisca, TX 07-00 PM
Columbus., OH
Kansas Cify Kansas
Qrandn. FL
Seattie. WA Colorado Rapids at FC Dallas Toyota Stadium Sat, 081217 See Tickets
Friscn, TX 07:00 PM
Event
EC Dallas
A L FC
e Houston Dynameo at FC Dallas Toyota Stadium Weg, 082317
Columbus Crew SC Frisco, T 06 i m
Orlando City SC
Philagelphia, Union
Seallie Sounders FC
Secning Kansas Lty New York Red Bulls at FC Dallas Toyota Stadium San, 0902117 [ See Ticksts |
Frisca, TX 08-00 PM
Venue
Toyota Stadium
MR S Seattle Sounders FC at FC Dall Toyota Stad| San, 091617
" o o Praik eattle Sounders a allas oyof ium San, 0916/ o —
Children's Mercy Park Eliteo.1X o A
MAPFRE Stadium
Mercedes-Benz Stadium
Orlando City. Staghum
Talen Eneray Stasium Colorado Rapids at FC Dallas Toyota Stadium Wed, 0972717 [y —
Erisco TX 07-00 PM
Date Range
July 2007
August 2017
September 2017 Los Angeles Galaxy at FC Dallas Toyota Stadium Sun, 12217 Soc Tickets
: Frisca, TX 03-00 PM
Oclober 2017

shop by Dates

(http://www ticketmaster.com/search?tm_link=tm_header search&user input=&q=fc+da

llas)

10. On information and belief, fans within the District and elsewhere may purchase
these FC Dallas tickets online, via the mobile app, and via phone.

11. By way of example, Ticketmaster sells tickets for events at the Allen Events
Center in Allen, Texas, which is located in the District. On information and belief, these
Ticketmaster tickets are sold to customers residing in the District and elsewhere online, via the
mobile app, via phone, and in person at the Allen Events Center Box Office located in Allen

Texas, in this District.

(4]
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Dallas - Fort Worth & More

Event kocation

LOGIC PRESENTS: Everybody's Tour Allen Event Center m
Dotails

The Silvano Alves Challenge - Allen Event Center m
Professional Bull Riders Alien, TX

Guns & Hoses Boxing Tournament - Allen Event Center Sat, 00T m
Police Vs Firg Allgn, T O7:00 PM

SirlusXM presents The Brian Setzer Allen Event Center Tue, 12112117
Orchestra Christmas Tour Allen TX 08:00 PM T AFERT

Dotz

(http://www ticketmaster.com/search?tm_link=tm_ header search&user input=allen+eve

nts+center&q=allen+events+center)

Box Office Numbers
Venue Box Office
(972) 912-1057

Premium, Suite, Sponsorship and Group Sales
(972) 912-1077

Box Office Hours
Monday — Friday 10 am to 6 pm
Saturday — Closed (except if an event is scheduled)

Sunday — Closed (except if an event is scheduled)
Event Days: 10 am to 1/2 hour after event start

(http://www ticketmaster.com/Allen-Event-Center-tickets-Allen/venue/99144)

12. By way of example, Ticketmaster sells tickets to events at the Beaumont Civic
Center in Beaumont, TX, which is located in the District. On information and belief, these
Ticketmaster tickets are sold to customers residing in the District and elsewhere online, via the
mobile app, via phone, and in person at the Beaumont Civic Center Box Office located in

Beaumont, Texas, in this District.
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ticketmaster- What are you | Papoal Help

Dollas - Fort Worth & Mod Arts & Theater

» Banurmont Civic Canter Ticksls

Beaumont Civic Center Tickets

701 Main Strest, Beaumont, TX 77701

BEAUMGNT

4 pecoln i this. Be e st of your frerds.
Beaumont Civic Center Tickets and Event Dates Venue Information

4th Annual National Dance Day [ See Tickes | R st 0

©1:00 PM
=y Hoteis

4th Annual National Dance Da: m
L P veatner

01:30 PM
) Car Rentals
4th Annual National Dance Day m

0245 PM P Map & Directions

An Evening With Smokey Robinson m

Detalle: St Fck Venue Details
07:30 PM
2 Add fo Calends Directions
Taks i dewniown st off IH10 (et B55A), Take o fefl 81
Results 1-4 of 4 Calder five., take a right
Parking

Located on r of the Civic Cenler. To access the
parking lot you ¥ i it the parking ot at the tratfe
signal on Main and Forsythe Desabile - no charge

Public Transportation
nia

Box Office Numbars
(409) 838-3435, ext 1/ (B00) TE2-3081 ext 1

Box Office Hours
Manday - Fridny - §.00am - 5:00pen, docrs open depends upon
vent

(http://www.ticketmaster.com/Beaumont-Civic-Center-tickets-Beaumont/venue/475511)

beaumont civic center

< return o last page

701 Main Street

Beaumont, TX 77701

(409) B38-3435

Visit Website | Send Email

f

4¢ OVERVIEW:

Convenlently located near Interstate 10 between Houston and Mew Orleans, the Beaumont Civic Center ks located in the heart of downtown Beaumant on the
banks of the Neches Rives. With 41,300 square feet of meeting space, this versasile facility offers flexible floor plans and room configurations 1o accommodate
a variaty of conventions or avents,

The Civic Center provides 29,300 square feet of exhib¥t floor space on the ground level with an additionad 12,000 square feet avallable on the upper level. The
ground level can accommaodate 188 10' x 107 exhibit booths or banquet seating for 2,000, A hast of booth options are available including drapes, table skins,
tables and chairs. booth sign. carpet and electrical cutiets.

With stadium-style seating capacity of 6,500, the Beaumonit Civic Center is also ideal for concerts, family shows and a variety of entertsinment acts. Assistance
with lighting, scenary and rigging can be arranged through local professionals with in-house supenvision. Onsite equipment is also on hand for use including:
skx Xenon Super Troupers, SICO staging, personnel lift and a forklift with 5,000 k. capacity. Four dressing rooms featuring showers, full size loading docks,
restrooms and B50 wel-lit onsite paved parking spaces complete the Clvic Center faciities.

Onsite catering and concession sarvices are available. With Emitless options, the catering team can provide hor d'oeuvres for a dozen of a seven course
seated dinner for 2,000.

- Combined maating space of 41,300 square foat

- 29,300 square feet of mesating space on the ground level

- 12,000 square feet of meeting space on the upper level

= 4 drassing rooms wishowers (17" x 22)

- Full size loading docks

- 6,500 stadium-style seals

= 850 woll-lit onsite paved parking $pots (wiimited RV hookups)
- Ceiling clearance of 128"

- Full-senvice box office and Ticketmaster location

- On-site catering & concession services

(http://www.beaumontcvb.com/listing/beaumont-civic-center/290/)
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13.  For purchases made by customers in the District, or in person at Box Offices
selling physical, printed tickets issued by Ticketmaster, Ticketmaster collects Texas Sales Tax on

these purchases.

LOGIC PRESENTS: Everybody's Tour
Son 07/22 @ B00pm, Allen Evertt Conter

Will Coll

Subtote 15 86769

(https://www.ticketmaster.com/checkout/order?v=x7NMLSSXEvsITpqOul Auw4SBpZey
3EpmP_2dDskDnT1plYOFpZ82P6Kjh5G7nICVg eTNJgtldwh69sDuZarfDXYaKOO03T
AAOb6sRMs8P82qcBWb3Z2wOjtdRTwpkv3wbw&lang=en-us&responsive=1)

JURISDICTION AND VENUE

14.  This action arises under the patent laws of the United States, Title 35 of the
United States Code. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331 and
1338(a).

15.  Venue is proper in this district under 28 U.S.C. §§ 1391(c) and 1400(b). Acts of
infringement have occurred in this District, and Defendant has a regular and established place of
business in the District.

16.  Although Defendant does not maintain any physical stores in the District,
Defendant maintains a physical inventory of tickets at the respective Box Offices of
entertainment and sporting venues in the District for the purposes of selling physical, printed
tickets to customers who reside within the District and elsewhere. Defendant also represents to
the public, including, without limitation, through advertising and marketing on its website, that
the Box Offices of entertainment and sporting venues in the District are physical locations

whereby customers may purchase physical, printed Ticketmaster tickets.
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17. Accordingly, Defendant has made, and continues to make, representations that it
has a presence in the District.

18. Defendant receives the benefits of tickets sold to customers in the District
(whether it be online, via the mobile app, via the phone, or in person at a Box Office in the
District) by receive revenue, including fees associated with each and every ticket purchase
transaction, in this District.

19. Defendant interacts in a targeted way with existing or potential customers,
consumers, users, or entities in the District. The Defendant intentionally markets and sells
tickets to customers in the District regarding events occurring both in and out of the District.
The Defendant makes no effort to exclude customers in the District. The Defendant also has
agreements with venues and organizations in the District to sell tickets to events occurring in the
District.

20. On information and belief, Defendant is subject to this Court’s specific and
general personal jurisdiction pursuant to due process and/or the Texas Long Arm Statute, due at
least to its substantial business in this forum, including: (i) at least a portion of the infringements
alleged herein; and (i1) regularly doing or soliciting business, engaging in other persistent courses
of conduct, and/or deriving substantial revenue from goods and services provided to individuals

in Texas and in this Judicial District.

COUNTI
INFRINGEMENT OF U.S. PATENT NO. 7,814,009

21. Plaintiff is the owner of United States Patent No. 7,814,009 (“the ‘009 patent”)
entitled “Anonymous On-Line Cash Management System.” The ‘009 Patent issued on October
12,2010. A true and correct copy of the ‘009 Patent is attached as Exhibit A.

22. Defendant owns, uses, operates, advertises, controls, sells, and otherwise provides
products and/or services that infringe the ‘009 patent. The ‘009 patent provides, among other
things, “A system for anonymously transferring funds electronically between a customer and an
on-line merchant comprising: an account seller capable of receiving cash from a customer; a
central computer server capable of receiving notification from the account seller of the amount of
cash received from the customer, transferring an amount of electronic currency corresponding to

the amount that the account seller received from the customer from a bank account of the
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account seller to a central bank account, generating one or more random account numbers
corresponding to said central bank account, storing said one or more account numbers,
transmitting said one or more account numbers to said account seller, and authenticating said one
or more account numbers when presented by an on-line merchant; and a computer network
capable of communicating between said account seller, said central computer server, said bank
account of the account seller and said central bank.”

23. Defendant directly and/or through intermediaries, made, has made, used,
imported, provided, supplied, distributed, sold, and/or offered for sale products and/or services
that infringed one or more claims of the ‘009 patent, including at least Claim 10, in this district
and elsewhere in the United States. By making, using, importing, offering for sale, and/or selling
such products and services, and all like products and services, Defendant has injured Plaintiff
and is thus liable for infringement of the ‘009 patent pursuant to 35 U.S.C. § 271.

24.  Based on present information and belief, the Defendant utilizes a system that
anonymously transfers funds electronically (e.g. Defendant allows a user to transfer funds to an
on-line merchant without revealing any information regarding the source account to the merchant
by using gift cards or Mastercard Masterpass Checkout) between a customer (e.g. a customer
making a purchase) and an on-line merchant (e.g. the Defendant). The Defendant sells Gift
Cards that can be used on their website. The Defendant also accepts Mastercard Masterpass
Checkout as a method of payment on their website.

25. On information and belief, the Defendant utilizes an account seller (e.g. the
defendant’s shopping cart/checkout platform) capable of receiving cash from a customer (e.g. the
Defendant’s shopping cart/checkout platform allows a user to make payments using gift cards or
Mastercard Masterpass Checkout, which can be funded by a user’s debit card or bank account).

26. On information and belief, the Defendant utilizes a central computer server (e.g.,
the Defendant’s e-commerce server) capable of receiving notification from the account seller
(e.g. the Defendant’s Shopping Cart/Checkout platform and integrated Mastercard Masterpass
API) of the amount of cash received from the customer (e.g. the Defendant’s Shopping
Cart/Checkout platform and integrated Mastercard Masterpass API will inform the Defendant’s
e-commerce server of the payment amount). On information and belief, the central computer
server (e.g., the Defendant’s e-commerce server) also transfers an amount of electronic currency

corresponding to the amount that the account seller received from the customer (e.g. the

(9]
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Defendant’s e-commerce server will transfer electronic funds corresponding to the amount a
customer paid to a gift card’s or Mastercard Masterpass balance) from a bank account of the
seller (e.g. an intermediary Mastercard Masterpass bank account or gift card balance storage
server) to a central bank account (e.g. the Defendant’s Bank account and a linked server storing
gift card balances).

27. On information and belief, the Defendant generates one or more random account
numbers (e.g., gift card numbers) corresponding to said central bank account (e.g., the
Defendant’s bank account and linked database server that stores gift card balances), storing said
one or more account numbers (e.g., the Defendant’s database server will store gift card numbers
that have been issued). On information and belief, the Defendant also transmits said one or more
account numbers (e.g. gift card numbers to said account seller [e.g., Defendant’s Shopping
Cart/Checkout platform]), and authenticates said one or more account numbers when presented
by an on-line merchant (e.g. the defendant will authenticate gift card numbers when they are
used at their website to make purchases).

28. Based on present information and belief, the accused system employs a computer
network (e.g., the internet) capable of communicating between said account seller (e.g. the
Defendant’s Shopping Cart/Checkout platform with integrated Mastercard Masterpass API), said
central computer server (e.g. the Defendant’s e-commerce server), said bank account of the
account seller (e.g. Mastercard Masterpass’s bank account) and said central bank (e.g. the
Defendant’s bank account and linked database server storing gift card balances).

29.  In the alternative, because the manner of use by Defendant differs in no
substantial way from language of the claims, if Defendant is not found to literally infringe,

Defendant infringes under the doctrine of equivalents.

30. Defendant’s aforesaid activities have been without authority and/or license from
Plaintiff.
31.  In addition to what is required for pleadings in patent cases, and to the extent any

marking was required by 35 U.S.C. § 287, Plaintiff and all predecessors in interest to the ‘009
Patent complied with all marking requirements under 35 U.S.C. § 287.
32.  Plaintiff is entitled to recover from Defendant the damages sustained by Plaintiff

as a result of the Defendant’s wrongful acts in an amount subject to proof at trial, which, by law,

[10]
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cannot be less than a reasonable royalty, together with interest and costs as fixed by this Court

under 35 U.S.C. § 284.

PRAYER FOR RELIEF
WHEREFORE, Plaintiff respectfully requests that this Court enter:
I. A judgment in favor of Plaintiff that Defendant has infringed the ‘009 Patent;
2. A judgment and order requiring Defendant to pay Plaintiff its damages, costs,

expenses, and prejudgment and post-judgment interest for Defendant’s infringement of the ‘009
Patent as provided under 35 U.S.C. § 284;

3. An award to Plaintiff for enhanced damages resulting from the knowing,
deliberate, and willful nature of Defendant’s prohibited conduct with notice being made at least
as early as the date of the filing of this Complaint, as provided under 35 U.S.C. § 284;

4. A judgment and order finding that this is an exceptional case within the meaning
of 35 U.S.C. § 285 and awarding to Plaintiff its reasonable attorneys’ fees; and

5. Any and all other relief to which Plaintiff may show itself to be entitled.

DEMAND FOR JURY TRIAL

Plaintiff, under Rule 38 of the Federal Rules of Civil Procedure, requests a trial by jury of

any issues so triable by right.

Respectfully Submitted,
VAULTET LLC

s/ Papool S. Chaudhari

Dated: July 18, 2017 By:

Papool S. Chaudhari
Chaudhari Law, PLLC

P.O. Box 1863

Wylie, Texas 75098

Phone: (214) 702-1150

Fax: (214) 705-3775
Papool@ChaudharilLaw.com

ATTORNEY FOR PLAINTIFF
VAULTET LLC
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