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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF TEXAS

MARSHALL DIVISION
ELECTRONIC RECEIPTS DELIVERY §
SYSTEMS, LLC, §
Plaintiff, g Case No:
Vs. g PATENT CASE
BEST BUY STORES, L.P., g
Defendant. g
§

COMPLAINT

Plaintiff Electronic Receipts Delivery Systems, LLC (“Plaintiff” or “ERDS”) files this
Complaint against Best Buy Stores, L.P. (“Defendant” or “Best Buy”) for infringement of United
States Patent No. 8,534,551 (hereinafter “the ‘551 Patent).

PARTIES AND JURISDICTION

1. This is an action for patent infringement under Title 35 of the United States Code.
Plaintiff is seeking injunctive relief as well as damages.

2. Jurisdiction is proper in this Court pursuant to 28 U.S.C. §§ 1331 (Federal
Question) and 1338(a) (Patents) because this is a civil action for patent infringement arising
under the United States patent statutes.

3. Plaintiff is a Texas limited liability company with an office located at 1400
Preston Rd., Suite 400, Plano, TX 75093.

4. Upon information and belief, Defendant is a Delaware limited partnership with a
principal place of business at 7075 Flying Cloud Drive, Eden Prairie, Minnesota 55344. This

Court has personal jurisdiction over Defendant because Defendant has committed, and continues
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to commit, acts of infringement in this District, has conducted business in this District, and/or
has engaged in continuous and systematic activities in this District.

5. Upon information and belief, Defendant’s instrumentalities that are alleged
herein to infringe were and continue to be used, imported, offered for sale, and/or sold in this
District.

VENUE

6. Venue is proper in this District pursuant to 28 U.S.C. §§ 1400(b) because acts of
infringement are occurring in this District and because Defendant has a regular and established
place of business in this District. For example, on information and belief, Defendant has a place
of business located at 422 W. Loop 281, Ste. 100, Longview, TX 75605. On information and

belief, Defendant has other regular and established places of business in this District.

COUNT I
(INFRINGEMENT OF UNITED STATES PATENT NO. 8,534,551)
7. Plaintiff incorporates paragraphs 1 through 6 herein by reference.
8. This cause of action arises under the patent laws of the United States and, in

particular, under 35 U.S.C. §§ 271, et seq.

0. Plaintiff is the owner by assignment of the ‘551 Patent with sole rights to enforce
the ‘551 Patent and sue infringers.

10. A copy of the ‘551 Patent, titled “System and Method for Issuing Digital Receipts
for Purchase Transactions Over a Network,” is attached hereto as Exhibit A.

11. The ‘551 Patent is valid, enforceable, and was duly issued in full compliance with
Title 35 of the United States Code.

12. Upon information and belief, Defendant has infringed and continues to infringe

one or more claims, including at least claim 11, of the ‘551 patent by using payment systems
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that issue digital receipts to customers upon completion of a payment transaction in a manner
covered by one or more claims of the ‘551 Patent. Specifically, Defendant uses a point-of-sale
(“POS”) payment system (the “System”) that issues digital receipts (e.g., legacy POS system
with an AllEtronic digital receipts patch). Defendant has infringed and continues to infringe the
‘551 patent either directly or through acts of contributory infringement or inducement in
violation of 35 U.S.C. § 271.

13. Regarding Claim 11, the System includes a communication mechanism
configured to receive, from a point of sale terminal via a network, information identifying a first
credit card account of a customer and information about a transaction. For example, publicly
available information indicates that the System provides an enrollment process whereby
information identifying a first credit card account (e.g., credit card number) and information
about a transaction (e.g., shipping and billing information) are received by the System. These

elements are illustrated below:

- i all€tronic

In 2008 Best Buy and Target began testing AllEtronic to provide customers with emailed

receipts. The company boasts their service as “green” for helping to save the trees felled
for about 600,00 tons of thermal receipt paper used by stores each year. And it takes 15
trees, 19,000 gallons of water and 390 gallons of cil to make one ton of paper, the
company told CNET.
hittp:/ /www huffinstonpost.com/2011/ 07/ 00/ retailers- so- grean-ditchin -and-emailing-receipts n 8g3920.html

allEtronic Digital Receipts Receive Positive Feedback from Consumers
Across the U.S.

FULLERTON, Calif. —(BUSINESS WIRE --Consumers who are sick of a  htfp://www.businesswir
e.com,/news /hotme/ 200

wallet, purse, pocket, or shoebox full of paper receipts can now elect 80617005880/ en/allEfr

to get a digital paperiess receipt instead through a free service from onic-Digital- Receipts-
lIEtroni Recefve-Positive-

allcironic. Feedback Consumers

Enrollment &

all&tronic
e P e i P Usage

* Enroll User's at POS or Retallar's Wab Site

* Identifiers used to:

- Deliver Digital Recaipts
hitps://www slideshare.nef/DustySchiabach,/spos-pariners slide 6 of 23
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Do the math: it's disturbing. So what's the solution? alletrenic, based in Fullerton, CA, has an
idea._ alletronic, led by CEOQ Isaac Lay, provides an add-on or "patch” to a retailer's existing Point
of Sale software (what they use al checkout to nng you up). Customers shopping at a retailer
using alletronic's senvice can begin receiving paperless receipts by creating a free account
online or by gving their email address to the cashier. When creating an account, customers

hitp:// sreensopost.comy saving-vou-from-saving-recsipts/

Lo

all@tronic

YOUT DOPSeL Corankonce RO WOROE Wy TOUELOVER | [ LhaaT Animeoher

|Get all your store receipts online, for FREE| I'm new to
= - allefronic... i

B e —

R e

[ CREATE A FREE ACCOUNT
M LETS THAN | MaHUTE

ALL YOUR HECEIPTS N RILLL] GET COUPONT YOU
1M ONE FLACE ACTUALLY REID

https://objedblindness.wordpress.com,

http:/ /ora-phix.com/ arficles/the new-ish receipt/
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Simply swipe a credit card in the normal fashion and the receipt automatically and instantly
appears in yaur seq:unq1 and private allEtronic account. Or you can just give the cashier your

phone number or emal address to receive your receipts electronically. And customers still

retain the option of getyng paper receipts by just asking for them at checkout.

AllEtronic is an add-in for digital cash registers running popular point of purchase applications.
When it recognizes a customer as a sale Is rung up, allEtronic blocks the receipt-printing
process, triggering details to be sent to its servers instead.

Consumers can visit allEtronic's Web site to view and export receipts to personal accounting
software. First, they have to enter the first six and last four digits of a credit card number when
they sign up for the program.

hittps://www.cnet.com, /news/ vour-receipt-is-in-the-e-mail/

During the enrollment process, consumers are asked to provide basic registration information, plus

link a credit or debit card to their account. By linking any number of cards to their account, a consumer
is able to receive dightal receipts from participating retailers whenever they use any one of the
registered cards to pay. FBF‘S.EEurity purposes, and to ensure privacy and guarantee security, the

allEtronic system only requires tﬁeﬂrit & and last 4 digits of a card number. If a consumer doesn't
register a card, they can provide their piiong number to the cashier for digital receipt delivery.

http://www.businesswire.com /news/home/20080617005889/en/allEtronic-Digital-Receipts-Receive-Positive-Feedback-
Consumers S~ “

iv. allEtronic Mg,

ey

~ . |Thisis whata linked card's information looks like
allEtronic provides users with a free online account to receive and track their receipts-)
Last Name
from the retailers offering its service. allEtronic can |dentify customers’ account when they are

in a store through their credit or debit card. allEtronic uses bank-level data security verified by Expiration Date

Trustwave and Mcifee, being certified as a level 2 Service Provider according the PCI Security WLLESE)
Fir ix Digi i
Standards Council Privacy and Security Policy. Customers’ profile and transction history s irst S-]_ Digits Last Four D19|15

safe, secure, and fully confidential with allEtronic.

https:/ /www.slidesharenet/ AlexS cottio/ eceipts-business-plan, siide 170f 51
https://web.archive.org /web/20100810160714/hitp:/ /www.alletronic.com:80/about. aspx?pg=privacy-fag.htm
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Dathe math. it's disturbing. So what's the solution? alletronic, based in Fullerton, CA, has an
idea. alletronic, led by CEO Isaac Lay, provides an add-on or “patch” to a retailer's exsting Point

of Sale software (what they use at checkout to ring you up). Customers shopping at a retailer
using alletronic's service can begin receving paperiess receipts by creating a free account
anline or by gning their email address to the cashier YWhen creating an account, customers
link” a debit or credit card {only a partial number), loyalty card, or phone number. Whenever the
consumer uses a Jlinked” card at a retailer offenng alletronic, an electronic receipt for the

transaction appears in their online account immediately. For cash transactions, users may
provide a linked telephone number to recewve their paperless receipt. If consumers used
alletronic to recenve an electronic receipt for an tem they need to return, they simply walk into the
store with the product in hand. The cashier can quickly confirm the purchase and accept the
return. alletronic’s software is now ready for market. Chck here to create an account

http:// sreensopost.comy/saving-vou-from-savine-receipts/

What We Collect

+ We may collect personal information such as your
contact, billing, and shipping infermation. We may
also collect demographic information, such as your
birthday

We collect information regarding your inferactions
with our Web sites and mobile apps

We may oblain additional personal and
non-persanal information from third party providers

L]

14.  The System also includes at least one database configured to store at least one
first credit card account record (e.g., customer credit information which includes at least a partial
credit card number) and at least one associated customer record (e.g., customer demographic,

contact, billing and shipping information). These elements are illustrated below:

The accused product (e.g. AlEfTonic) comprises atleast one database (e.g. AIEfTonic server database) to store atleast afirst credit card
accountrecord (e.g. partial credit card number) and atleast one associated customer record (e.g. customer demographicinformation,
contact, billing and shipping information).

The company is seeking a stamp of approval
from Trustwave, which would mark allEtronic
as a secure service for storing partial credit

card numbers.
hitps:/ /www.cnet.com/news,/vour-receipt-is-in-the-e-mail /
What We Collect

« \We may collect personal information such as your
contact, biling. and shipping information. We may
also collect demographic information, such as your

birthday

We collect infformation regarding your interachons

with aur Web sites and mobile apps

= We may obtain additional personal and
non-personal infermation from third party providers
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15.  The customer record includes an indication of a destination for digital receipts
(e.g., email address) wherein the destination is associated with the customer (e.g., the email

address is the customer’s email address). These elements are illustrated below:

The at least onecustomer record includes anindication of a d estination associated with the customer (e.g. customer name, Email
address, phone mumber) for sending digital receipts.

(WHAT WE COLLECT]
Information you give us
We collect and store information you provide through our digital properties and in our stores

The information we collect from you includes things like

o MName

= Mailing address

« Email address

« Phone number

o Credit card number and other payment information
« Your My Best Buy 1D if you have one

http: /S www bestbuy. comy site help-topics/ privacr-policy/ pancatz o4 400050062.c2d =pemcat2 04400050062

Do the math: 's disturbing. So what's the solution? alietronic, based in Fullerton, CA. has an
idea alletronic, led by CEO Isaac Lay, provides an add-on or “patch” to a retaiter's exsting Point
of Sale software (what they use at checkout to ring you up). Customers shopping at a retailer
using alletronic's service can begin receiving paperiess receipts by creating a free account
onfine or by giving their email address to the cashier. When creating an account, customers
“link” a debit or credit card (only a partial number), loyalty card, or phone number. Whenever the
consumer uses a “linked” card at a retaller offering alletronic, an electronic receipt for the
transaction appears in their onling account immediately, For cash transactions, users may
provide a linked telephone number to receive their paperess receipt. § consumers used
alletronic to receive an electronic receipt for an nem they need to retumn, they simply walk into the
stare with the product m hand. The cashier can quickly confirm the purchase and accept the
return. alletronic’s software is now ready for market. Chck here 1o creale an account
http://sre engopost.com/ saving-vou-from-saving-receipts/

Simply swipe a credit card in the normal fashion and the receipt automatically and instantly appears in
your secure and private allEfronic account. Or you can just give the cashier your phone number or
email address to receive your receipts electronically. And customers still retain the option of getting
paper receipts by just asking for them at checkout,

hitip:/ fwww businesswire .com,/news, home/ soo8o52000 'ent/ allEtronic-Helps-Save-g-MMillion-Trees-Year

16.  The System also includes one or more computing devices (e.g., server and/or
processor onboard the POS) configured to verify the first credit card account for an amount of

the transaction (e.g. AllEtronic uses Trustwave certified by credit card companies to authorize a
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customer for a secure transaction).

17.  The computing devices also retrieve a first customer record from the at least one
database based on the information identifying the first credit card account, and determine the
destination associated with the customer. For example, a first customer record (e.g., customer
profile and transaction history) is retrieved from the database based on the account identifying
information (e.g., customer linked credit card during registration). Then the computing devices
determine the digital receipt destination associated with the customer (e.g., the customer email

to which a digital receipt is sent). These elements are illustrated below:

iv. allEtronic

alEtronic provides users with a free online account to receive and track their receipts
from the retallers offering its service. allEtrondc can Identify custormers’ account when they are
ina store through their credit or debit card. allEtronic uses bank-level data security verified by
Trustwave and McAfes, being certified as a level 2 Service Provider according the PCI Security

Standards qr:llunul Privacy and Security Policy. Customers” profile and transaction history is
safe, securk, and fully confidential with allEtronic.
https:/ /vww.slid esharenet/ AlexScottio/ eceipts-business-plan, slide 17of 51
]

¥
Trustwave is one of the few companies throughout the world certified by credit card brands
{(Visa, MaglerCard, American Express and Discover) to parform a full range of solutions from

compliance validation to incident response to point-of-saie sacurty

# Qualified Securily Assessor (QSA)

= Authorized Scanning Vendor (ASY)

= Qualified Incident Response Assessor (QIRA)
+ Qualified Payment Application Security Company (QPASC)

Trustwave has relaionships with organizations and associations that affect how business is
fransacted. Their management team serves as board and committee members for various

2. aliEtronic provides bank-level data security for the information we
store.

# aliEtronic uses 128-bit 35L encryption to ensure that all communications Detween your
orowser and our Web site are secure

i

./ lweb.archive.ors'web/ ‘hitp:/ fwwiw.alletronic.com: 8o/ about, ; v, usafehim
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idea_ alletronic, led by CEO Isaac Lay, provides an add-on or "patch” to-a retailer's existing Point
of Sale software (what they use at checkout to rng you up). Customers shopping at a retailer

using alletronic’s service can begin recemnving paperless receipts by creating a free account
online or by giving their emad address to the cashier. When creating an account, customers
“jink” a debit or credit card {only 2 partial nurmber), loyalty card, or phone number, Whenever the  This is what a linked card's information loaks like:
consumer uses a ‘linked” card at a retader offering alletronic, an electronic receipt for the I__ast Name
transaction appears in their online acccsLmﬂrﬂ'l"rSEdm.lew_Fnr caghfr Iransaclions, users may Lalinbach

Explrat!an Date

provide a linked telephone number lo recewe their paperiess receipt lf r_onsumers'uﬂed- -l
alletronic to receve an electronic recelpt for an tem they need to retum, they simply walk into the
store with the product in hand. The cashier can quickly confirm the purchase and accept the
retumn. alleiromc’s software 15 now ready for market. Chck here to create an account

First Slx Dlglts Last Four Digits
1234-58 | D123 |

| ' am going to try out allEtronic and see |f it delivers as promised. Some
limitations | can see already include that it requires the retailer having a
relationship with allEtronic, synchronization is based on creditcard
numbers (mine have changed twice in the last 9 months), and it may not
stop the actual printing from occuming at the point of sale. But you have
to start somewhere (o make a difference

https:/ /objedblindness.wordpress.com/

account with them, registering their credit cards. When a store utilizes this add-cn, the
program will then recognize the credit card and automatically send the receipt to
allEtranic’s server. The receipt is then accessible through the website and can be
downloaded to an individuals computer. allEtronic does not share the customer'’s
email address or information with third parties for advertising and the store, by signing
a contract, is not allowed to spam the customer with coupons and ads.

/1g/Less-Waste-with-Paperless-

Companies like My Receipts, AllEtromc and Seamless Heceints now offer a platform that allows

a1]
—
[y
Hlcs

etailer to offer eReceipts. With this new software, retailers now have the ability to track
ustomer purchases and targetl their marketing more than ever before. There may still be stumbling

locks to consider however. While the e-receipt presents new marketing opportunities for

retailers, many consumers worry about possible privacy issues as well as the automatic addition
to mailing lis
hittps:/ /www.nchannel.comy/'blog/ are-digital-re ceipts-the-wave-of-the-future,
18.  The terminal (e.g., POS terminal) is configured to automatically transmit a digital
receipt for the transaction to the destination associated with the customer without input from the
customer. For example, once a customer “registers” for digital receipts, a digital receipt is sent

to the customer on future transactions without additional customer input. These elements are

llustrated below:

PLAINTIFF’S COMPLAINT AGAINST DEFENDANT BEST BUY STORES, L.P. PAGE |9



Case 2:17-cv-00629 Document 1 Filed 09/06/17 Page 10 of 13 PagelD #: 10

L S L ARSI A R S Sy S . e S A e e MRSSEEE i R

i i-lr--—--n Py e —, S e T 8 i e S T S -.-t-u--uru—l

{alltronic *

-

.“‘" |
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https://www.voutube.com/watch?v=o UfyssDiUpM

Simply swipe a credit card in the normal fashion and the receipt automatically and instantly
appears in your secure and private allEfronic account. Or you can just give the cashier your

phone number or email address to receive your receipts electronically. And customers still
retain the option of getting paper receipts by just asking for them at checkout

http:/ /'www.businesswire.com /mews/home/20080520005343/ en/ allEtronic-Helps- Save-g-Million-Trees-Year

Do the math: it's disturbing So what's the solution? alletronic, based in Fullerton, CA, has an
idea. alletranic, led by CEQ Isaac Lay, provides an add-on or "patch” to a retailer's existing Point
of Sale software (what they use at checkout to ring you up). Customers shopping at a retailer
using alletronic's service can begin receming paperless receipts by creating a free account
online or by giving their ermnail address to the cashier When creating an account, customers

all@tronic

your poperiess convenience

10 Reasons why you'll love it.

a All your receipts in one plm.l for free

0 Eliminate Receipt Clutter

e Just Swipe and Receive

Swipe Your Card to Get Yo

';l SECURE PR Trustwane
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http://reallvsimplepress.comy/ nantramedia / NAMTRAmedia- desions-the-WEW-alletronic-website -logo-and-application. hitml

http://ora-phix.com/ articles/the new-ish receipt/

19.  Defendant’s actions complained of herein will continue unless Defendant is
enjoined by this court.

20.  Defendant’s actions complained of herein are causing irreparable harm and
monetary damage to Plaintiff and will continue to do so unless and until Defendants are enjoined
and restrained by this Court.

21.  Plaintiff is in compliance with 35 U.S.C. § 287.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff asks the Court to:

(a) Enter judgment for Plaintiff on this Complaint on all causes of action asserted
herein;

(b) Enter an Order enjoining Defendant, its agents, officers, servants, employees,
attorneys, and all persons in active concert or participation with Defendant who receive notice
of the order from further infringement of United States Patent No. 8,534,551 (or, in the
alternative, awarding Plaintiff running royalties from the time of judgment going forward);

(©) Award Plaintiff damages resulting from Defendant’s infringement in accordance
with 35 U.S.C. § 284;

(d) Award Plaintiff pre-judgment and post-judgment interest and costs; and

(e) Award Plaintiff such further relief to which the Court finds Plaintiff entitled under

law or equity.
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Dated: September 6, 2017

Respectfully submitted,

/s/Jay Johnson

JAY JOHNSON

State Bar No. 24067322
BRAD KIZZIA

State Bar No. 11547550
KIZZIA & JOHNSON PLLC
1910 Pacific Ave., Suite 13000
Dallas, Texas 75201
(214)451-0164

Fax: (214) 451-0165
jay@kjpllc.com
bkizzia@kjpllc.com
ATTORNEYS FOR PLAINTIFF
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EXHIBIT A



