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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF TEXAS

SHERMAN DIVISION
AKOLOUTHEO, LLC,
Plaintiff,
v, CIVIL ACTION NO.: 4:18-cv-___
INTUIT INC., JURY TRIAL DEMANDED
Defendant.

COMPLAINT FOR PATENT INFRINGEMENT

1. This is an action under the patent laws of the United States, Title 35 of the United
States Code, for patent infringement in which Akoloutheo, LLC (“Akoloutheo” or “Plaintiff”),

makes the following allegations against Intuit Inc. (“Intuit” or “Defendant”).
PARTIES

2. Akoloutheo is a Texas limited liability company, having its primary office at
15139 Woodbluff Dr., Frisco, Texas 75035. Plaintiff’s owner and sole operator is Rochelle T.

Burns.

3. Defendant is a Delaware corporation having a principal place of business at 2700
Coast Avenue, Mountain View, CA 94043. Defendant also operates a regional office complex
located at 5601 Headquarters Drive, Plano, Texas 75024. Intuit’s Registered Agent for service of
process in Texas is the Prentice-Hall Corporation System, 211 E. 7th Street, Suite 620, Austin,
Texas 78701.

JURISDICTION AND VENUE

4. This action arises under the patent laws of the United States, Title 35 of the
United States Code. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331 and
1338(a).

5. Venue is proper in this district under 28 U.S.C. §§ 1391(c), generally, and under
1400(b), specifically. Plaintiff’s principal business location is within this district. Defendant has
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a regular and established place of business in this district, and has committed acts of patent

infringement in this district.

6. Defendant is subject to this Court’s specific and general personal jurisdiction
pursuant to due process and/or the Texas Long Arm Statute, due at least to their substantial
business in this forum, including: (i) at least a portion of the infringements alleged herein; and
(i1) regularly doing or soliciting business, engaging in other persistent courses of conduct, and/or
deriving substantial revenue from goods and services provided to individuals in Texas and in this

Judicial District.

7. Defendant operates a regional office complex at 5601 Headquarters Drive in

Plano, Texas:

The office building has Intuit’s name in signage outside of the building, and Intuit occupies the

entire building.

8. Defendant has infringed by transacting and conducting business within the
Eastern District of Texas. Operations at Defendant’s Plano location include sales, marketing,
development, implementation and/or operation of Intuit’s ProConnect Tax Online, ProSeries and

Lacerte software products.
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INTUIT Careers @i Oauckeooks @ Procomeet b i
(ot
Product Manager, Customer Experience

Locations:

Plano, Texas

Description

C Eome join Intuit's ProConnect Care’s Digital Innovation team a®a Senior Froduct Manager-Customer Experience. We are an
intensely pa an expectation that we all are solving for awesome End-to-End customer
experiences. We're looking for a Senior Product Manager who is customer-centric, data-driven, highly communicative and excited to
lead us into the naxt generation of parsanalization for self-help experiences! This is a great opportunity for someone to drive game-
changing innovation, flex their data muscles and collaborate broadly to deliver results!The ideal candidates will have a strong
product management background, proven innovation skills, the ability to be a catalyst for change in a matrixed environment, and

experience with customer-facing products and experiences. We are looking for a high performing, creative problem solver with a

passion for transformative i

aluate and bring to market personalized experiences within the self-help experience to maximize customer engageme

« |dentify and test data signals (customer and product) that will enable transformation improvements

-
1T Careers
® Partner with key stakeholders and lead cross-funct

¢ Define MVP experiences and quickly learn and ite [FPECrTT) SURTe) 1) LOCATIONS | RECOMMENDED FOR YOU

* Determine success metrics, and partner on dashb

Books @ FProconnect (b Mint

« Envision the future state for Intuit’s self-help exper { GoBack

® Deliver business outcomes on time with high qual

with Intuit's architecture principles ACCOU nt Manager 1 7 |nS|de Sales

00131610

Locations:

Plano, Texas

onnect Group as a Territory Account Consultant.

The ProConnect Group {PCG)is searching for an account manager to manage our high val ue clients that utilize our Flagship Tax
Products (Lacerte, ProSeries, ProConnect Tax Online) and Accounting solutions. You will work with multi-service accounting firms to
retain their business and drive growth through adoption of new products to the existing customer’s portfolio of PCG products an:
ting products that they currently use.

Responsibilities
* Works directly with customers to collect inforr@additional products and services to current customers, and ensure >

customers' needs are mat

* Achieve high penetration in contacts with consultative conversations that leverage strategic questions

® Excellent communication and presentation skills to present strategy of PCG and execution of business reviews with accounts

» Develop proficiency and knowledge of Intuit's products and solutions with the ability to clearly communicate appropriate
recommendations to address customer needs

* Renew existing business and grow share of wallet with add on products

o Fully understandthe clisntworkflow and make recommendations based on the clients’ needs

® Pursue sales in an Action-Oriented manner

Close sales with risk-adverse prospects

» Share best practices tor sales calls with your colleagues
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0. Defendant’s regional office complex in Plano, Texas is a regular and established
place of business in this District, and Defendant has committed acts of infringement (as detailed
hereinafter) at that regional office complex within this District. Venue is therefore proper in this

District under 28 U.S.C. § 1400(b).

COUNT 1
INFRINGEMENT OF U.S. PATENT NO. 7,426,730

10.  Plaintiff is the owner by assignment of the valid and enforceable United States
Patent No. 7,426,730 (“the 730 Patent”) entitled “Method and System for Generalized and
Adaptive Transaction Processing Between Uniform Information Services and Applications” —
including all rights to recover for past, present and future acts of infringement. The ‘730 Patent
issued on September 16, 2008, and has a priority date of April 19, 2001. A true and correct copy
of the ‘730 Patent is attached as Exhibit A.

11.  Defendant directly — or through intermediaries including distributors, partners,
contractors, employees, divisions, branches, subsidiaries, or parents — made, had made, used,
operated, imported, provided, supplied, distributed, offered for sale, sold, and/or provided access
to software systems, cloud-based software, and software as a service (SaaS) products and
services for accounting and tax preparation including, but not limited to, Intuit’s ProConnect

Online, ProSeries and Lacerte Tax Software (“Intuit Software”).

12.  The Intuit Software incorporates a web-based software product and/or service
titled “Intuit Link” (included within “Intuit Software”), which Intuit describes as a secure online

portal for collecting and organizing tax return information.

Simplify client data collection.

Link is a secure online portal that helps you get the client information
you need in an organized and convenient way. Link comes included wi
vour ProConnect Tax Online account at no additional cost.

13. Data and information gathered, retrieved, downloaded or otherwise collected for

utilization by Intuit Software is stored on servers owned or operated for the exclusive use by — or

under the exclusive control of — Intuit (“Intuit Server(s)”).
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(a0 Th A% i\ intuit.com/accountant

» Get yeur!cllents
‘tax documents-

faster.

We will help your clients® securely manage and gather
their tax data for you, all in one place.

infurt
O Quichon Tervaten® Tt

e
ProConnect
Key Features Tax Online >
Most common forms, including 1040, v
1041, 1120, 11208, 1065, 990, 709
Other filings: consalidated corporate
retumns, kiddie link, 5500
Primary data entry method Inp;;ss::et-
F
< Application environment Cloud >
F— p—
T————— —
Opersting system PC or Mac
QuickBooks integration QBOA
14.  Users of the Intuit Software are required to create and maintain an account on

Intuit Servers before they can access or take certain actions in the software.

n Intuit account is the account you use to access any of Intuit’s current and future products. You must havé
an Intuit account before you can access or take certain actions in any Intuit product. Your account includes

g Ao password you provide 1o sign up and sign in, as well as the email address, phop -
other contact information you provige as - your Intuit account, you can use the
same Usear ID and password for every Intuit product you choose to use. Your Intuit account information will be
accessible through any Intuit product you may use,

Y Intuit aceount?
Use your Intuit account to sign up for any Intuit product and 1o sign in when you return. In some cases, we
may ask you ta enter your Intuit account User ID and password to access certain parts of our service, take
rlain 8clions in our service, of Sync your account information, You'll have access to your Intuit account
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(a0 TR AT i1\ intuit.com/accountant

, Get y@hr clients' &l

Emad of Lser O

\tax docum NS

faster.

We will help your clients® securely manage and gather
their tax data for you, all in one place;

15.  Intuit Software resides and operates upon Intuit Servers, providing users with only

a web-based user interface that is accessible through Intuit Servers.

<> C B INTUIT INC. (US) | t /#]tax-hub | | Q search | YiN@ ¢ DO =
gy
‘ €)) ProConnect Tax Online & O

7] Tax Retuns
TaxProTalk #TPT, Episode 8 from Intuit ProConnect is out! Updates on tax extender items, election considerations, Louisiana forms, a sneak peak at ProConnect Tax

Online (PTO) tax planner, and marketing to business clients with your ProAdvisor profile. Video

% E-File Dashboard Tax Retums 2017 ~ | By Return Type ~
&5 Purchase 1040 Individual [0} 1120 Corporate (0] 1065 Partnership (0] 1120S s
‘ () Intuit Link Rejected 0 Rejected 0 Rejected 0 Rejected o 1
In Progress 0 InProgress 0 InProgress 0 InProgress o 1
Transmitted 0 Transmitted 0 Transmitted 0  Transmitted o
®, Live Chat Accepted 0  Accepted 0  Accepted 0 Accepted o .
% EFIN Registration - »
~
45 Form Status
2017 - All | Fiter FA
CLIENT NAME RETURN NAME ¥ TYPE STATUS DATA REQUESTS ACTIONS

No returns found.

204 results perpage  First

BE-HE&ODE X

3 {3inspector [ Console [ Debugger {} StyleEditor (@ Performance #k Memory = Network & Storage
/ Filter URLs D]

Il T ) HTML CSS JS XHR Fonts Images Media WS Other (1) Persistlogs (1) Disable cache

Response Timings Stack Trace Security

\256s  |asas ;s.m‘; Heade;
Request URL: https://ito. intuit.con/w2/
Request method: GET

ddress: 12.149.173.194:44
Status code: @ 200 OK (?) Editand Resend  Raw headers
Version: HTTP/1.1

St.. M... File Domain Ca... T Tra... Si.. oms 1128
@ ito.intui.. g docu... 133KB  202KB

A 304 GET toastermin.a.. @ ito.inti. stylesheet css  cached 10.69 KB —85ms

A 304  GET vault-sdk-har.. @ fto.ntui. stylesheet css cached 136.88.. — 304 ms

A 304 GET font-awesom... .stylesheet css  cached 26.08 KB —154ms
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The Intuit Link program for PTO can be accessed by clicking on “Intuit Link” on the left side of the
program screen, as illustrated below:

@ ProConnect Tax Online

Tax Ret
AN Tax Returns 2016 ~ | By Return Type ~

& Clients

(0] 1120 Corporate (0]

& E-File Dashboard

0 Rejected
0 InProgress
0 Transmitted
ES Purchase 0 Accepted
Intuit Link
 Refer a Friend
16. Users of the Intuit Software must therefore create and maintain a user account on

Intuit Servers. In order to gain access to the Intuit Software, users must log into their account on

Intuit Servers.

17. Once users have logged into their account on Intuit Servers, their web browser
interacts with the Intuit Software via a user interface operating on Intuit Servers. The web-based
user interface functions merely as a graphical data entry input into the Intuit Software (which is

processing and executing on Intuit Servers).

18.  The Intuit Software pre-formats the user interface, and any operation or action
that a user may choose within the interface is limited in a manner predefined by the Intuit
Software. Aside from user-specific data entries and text formatting, there is no user ability to
customize the Intuit Software or its operation in a manner that is not predefined or controlled by

Intuit.

19.  The Intuit Software’s data and command processing functions are performed on
Intuit Servers, and any commands or operations that require transaction with non-Intuit sources

are formatted, initiated and controlled by Intuit Software.
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20.  Intuit Software is communicatively coupled — via Intuit Servers and network

connections thereof — to various third party payroll processing companies and financial

institutions.

= Protie /" tnput Return [ Creck Retumn <] Fie Petum
= [ newmo © I o | v
View Type:
[ F Summary Employer informetion (MANDATORY for e-file)
SearchBy: [" : -
[—7“ S Data :-MW N ”, e
Search In Input section &N
e - are eigble for W-2 import
i s (:..!:i’ The empioyer's payroll provicer alows you 10 sutomatically impont the W-2 data. provice a %o bt of rformation.
Inore . Box 1’ amount (Enter
Box '@ Contro Number Oolars & conts-
Wages. Salanes. Tps (W-2) (09001234 SANZ/ABC) Social Secuty Number 5 23526 80)
&v:nmmumrwu
[ 3
- o
Other Information Employer state 1D no.
Cick
Bectrone Fing W-2) '":." "
Bectronc Fing (W-2 State/Local) 2

Substiute for Form W-2 4852) {c) Name of empioyer

‘ INTUIT. Link Tax

TO DO

Add your document

Get your document from your bank or investment account.

d accurate

Enter the name of your bank or investment account Q

Or select from popular ones:
|
T charles .
OVFidelity | | EXTRADE

[3] Ameritrade | CHASE O R |
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@ proconnect.
ProConnect™ Tax Online

How you'll skip the stress
and the slowdowns

ka.itsimple fi h
e from the start.

No installation
or maintenance 9 .

g : i Quick data W-2 data
It's cloud-based, you'll ~collecﬁon importing
be all setup injusta fow. | Nl
minutes.

You'll have a built-in portal
that makes the process faster
and more organized.

Save time and prevent arrors
with data that comes straight
from the source and goes
rightinto your workflow.

ed data.in 'R a I 3 : annect Tax Online.
ntult uses intelligent mapping, optncal character recognmon technology, dlrect connectlons with fmanclal institutions and payro

and document uploads so that 40 percent of tax data can be automatically and seamlessly imported into a clie
year tax return.

21.  Intuit Software defines the transactions that may be performed to communicate
with and/or retrieve information directly from third party network resources via Intuit Servers, as

well as the types of information.

Included with your ProSeries Fast Path License We support the followingFinancial
Institutions:
Download Data Directly from Financial Institutions .
»  Download your client's 1099-B, 1099-INT and 1099-DIV data directly American Funds
. o ) N Bank of America
from participating financial institutions by way of a website thatis Charles Schwab
sy for you and your clients to use and access E*Trade
+ UseaTrans editing Edward Jones
documents in Microsoft Excel before importing, for improved Fidelity
First Clearing, LLC
» Download W-2 statements from |eading industry payroll processors in F.manual
= Merrill Lynch
L . - ) Morgan Stanley
22.  Data and information that is entered through, and collected by, Intuit Software is

stored on Intuit Servers.

Descrintion
Intuit Link is a secure web-based portalyhat accountants can use to gather tax data from their clients.

Intuit Link provides the following features to tax payers:

» Clarity o elr 1ax returns
exibility to collect & share tax data year-round from any devicezincluding:
o Dac

o Snapping pictur om a mobile device

o Download documents from their financial institutions

« Ability to keep track of their progress to help get everything faster to their accountant
= Bank level encryption, so you will feel secure knowing that your data is protected.
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23.  The Intuit Software maintains a registry of the financial institutions and payroll

processing companies it connects with, and the types of data or information available from each.

Included with your Lacerte Fast Path License

e support the following
Financial Institutions:

¢ Download Data Directly from Financial Institutions

American Funds
Bank of America

¢ Download your client's 1099-B, 1099-INT and 1099-DIV data directly from

Ty A Tt e " : Charles Schwab
icipating financial institutions by way of a website that is easy for yg E¥Trade
your clients to use an e
e Use a Transaction Data Reviewer, for checking and editing documents in Fidelity
Microsoft Excel before importing, for improved accuracy First Clearing, LLC

LPL Financial
¢ Download W-2 statements from leading industry payroll processors such as Merrill Lynch

ADP dorgan Stanley

Included with your ProSeries Fast Path License ‘e support the followingFinan

Institutions:

Download your client's 1099-B, 1099-INT and 1099-DIV data direct American Funds

gt ot i e 5 y Bank of America
from participating financial institutions by way of a website that is Charles Schwab
st AL : i E*Trade
e  Use a Transaction Data Reviewer, for checking and editing Edward Jones
documents in Microsoft Excel before importing, for improved Fidelity
accuracy First Clearing, LLC
e Download W-2 statements from leading industry payroll processors S anca,
Merrill Lynch

such as ADP

Morgan Stanley

24.  Responsive to a user request for specific information, the Intuit Software formats

and processes the request, and obtains or retrieves the requested information.

6. Intuit Link will detect the document you are wanting to download and any related do@

Documents from Bank of NC

olicwing documents have b2en added 1o Intuit Lin!

2014 1099-INT Bank of NC/ i

We also found and added these related documents
(@ 2014 1099-DIV Bark of NC i
(©) 2014 1039MISC Bank of NC i
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25.  After the Intuit Software processes the request and retrieves the requested specific

information, it generates an output format for that information.

« Automated data import: Reduce data entry and save time by automatically importing client information into ProConnect Tax Online.
Intuit uses intelligent mapping, optical character recognition : i lusi rarTstitet oll
providers, and document uploads so that 40 percent@t tax data can be automatically and seamlessly imported into a client’s curren

year tax return.

INTUIT. Link

intuitlinkra+af@gmall com
Client’s last activity: 3/24 741 PM
Client’s first activity: 3/22  2:32 PM

With initlinkra+ar@gmall. con

Client Done NO

Requests @ Rerminders

From your clien

(" Sign Out

DOCUMENT NAME
R 1099-DiVpdf
I 1099-B pdf

Intuit W2 _pat

26.  Plaintiff herein restates and incorporates by reference paragraphs 11-25, above.

27.  Intuit Software resides and operates on Intuit Servers — connecting over the
Internet with users via a preformatted web-based user interface, and with third party financial

institutions and payroll processors (“Third Party Resource Providers”).

28.  Intuit Software maintains a registry of Third Party Resource Providers, including

information characterizing the types of data or resources available from each.

29.  Intuit Software requires that a user create and maintain an account on Intuit

Servers in order to access and/or operate Intuit Software.

[11]
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30.  Intuit Software stores all user account data, as well as all data generated or

retrieved during the use of Intuit Software, on Intuit Servers.

31. A user, via the web-based user interface, logs into Intuit Servers in order to access
the Intuit Software. From the user interface, a user enters a transaction request into the Intuit
Software for a specific information resource from a Third Party Resource Provider. That
transaction request comprises one or more contextual elements related to the scope or nature of

the information requested.

32. The Intuit Software, operating on Intuit Servers, processes the transaction request
and the contextual elements in order to identify a Third Party Resource Provider satisfying the

request, and to format the request for transmitting to the Third Party Resource Provider.

33. The Intuit Software, operating on Intuit Servers, transmits the request to the Third
Party Resource Provider, and selects, receives, or retrieves the requested specific information
resource from the Third Party Resource Provider in accordance with the contextual elements

related to the scope or nature of the request.

34.  The Intuit Software, operating on Intuit Servers, processes the retrieved specific
information resource in accordance with the contextual elements of the original transaction

request, and generates an output information resource stored upon Intuit Servers.

35.  The Intuit Software, operating on Intuit Servers, provides access to the output

information resource to the user via the web-based user interface.
36.  Plaintiff herein restates and incorporates by reference paragraphs 11-35, above.

37.  All recited elements of the claims of the ‘730 Patent are present within, and

performed on or by, Intuit Software.
38.  Intuit Software infringes the claims of the ‘730 Patent.
39.  Intuit Software literally and directly infringes the claims of the ‘730 Patent.

40.  In the alternative, Intuit Software infringes the claims of the ‘730 Patent under the
doctrine of equivalents. Intuit Software performs substantially the same functions in substantially

the same manner, obtaining substantially the same results, as the required elements of the claims

[12]
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of the ‘730 Patent. Any differences between the Intuit Software and the claims of the ‘730 Patent

are insubstantial.

41.  End users are required to operate Intuit Software in a manner prescribed and
controlled by Intuit, via Intuit Servers. Intuit so exercises control and/or direction over the
performance of every action performed on or by Intuit Software, including those that are initiated
by an end user via the Intuit Software user interface, that Intuit is liable for any indirect

infringement.

42.  All recited elements of the claims of the ‘730 Patent are present within, or
performed by, Intuit Software. In the alternative, all recited elements of the claims of the ‘730
Patent are present within, or performed by, Intuit Software end user systems under the direction

and control of Intuit — and are therefore attributable to Intuit.

43.  Intuit Software, when used and/or operated in its intended manner or as designed,
infringes one or more claims of the ‘730 Patent, and Defendant is therefore liable for

infringement of the ‘730 Patent.

DEMAND FOR JURY TRIAL

Plaintiff, under Rule 38 of the Federal Rules of Civil Procedure, requests a trial by jury of
any issues so triable by right.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff respectfully requests that this Court enter:

a. A judgment in favor of Plaintiff that Defendant has infringed the ‘730 Patent;

b. A permanent injunction enjoining Defendant and its officers, directors, agents,
servants, affiliates, employees, divisions, branches, subsidiaries, parents, and all others acting in
active concert therewith from infringement of the ‘730 Patent;

c. A judgment and order requiring Defendant to pay Plaintiff its damages, costs,
expenses, and pre-judgment and post-judgment interest for Defendant’s infringement of the ‘730
Patent as provided under 35 U.S.C. § 284;

d. An award to Plaintiff for enhanced damages resulting from the knowing and
deliberate nature of Defendant’s prohibited conduct with notice being made at least as early as

the service date of this complaint, as provided under 35 U.S.C. § 284;

[13]
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€. A judgment and order finding that this is an exceptional case within the meaning
of 35 U.S.C. § 285 and awarding to Plaintiff its reasonable attorneys’ fees; and
f. Any and all other relief to which Plaintiff may show itself to be entitled.

Dated: March 7, 2018 Respectfully Submitted,

By: /s/ Kenneth Thomas Emanuelson
Kenneth Thomas Emanuelson
Texas Bar No. 24012591
ROSS IP GROUP, PLLC
5050 Quorum Drive, Suite 700
Dallas, Texas 75254
Phone: 972-661-9400
Facsimile: 972-661-9401
ken@emanuelson.us

ATTORNEY FOR PLAINTIFF
AKOLOUTHEO, LLC
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