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IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF NEW YORK

NETSOC, LLC, )
Plaintiff, )
) Civil Action No.
V. )
)
LINKEDIN CORPORATION ) JURY TRIAL DEMANDED
Defendant. )

PLAINTIFF’S ORIGINAL COMPLAINT FOR PATENT INFRINGEMENT
NetSoc, LLC (“NetSoc”) files this Original Complaint and demand for jury trial seeking
relief from patent infringement of the claims of U.S. Patent No. 9,978,107 and U.S. Patent No.
7,565,344 by LinkedIn, alleging as follows:
L THE PARTIES

1. Plaintiff NetSoc is a Texas Limited Liability Company with its principal place of business
located in Harris County, Texas.

2. On information and belief, LinkedIn Corp. (“LinkedIn”) is a domestic corporation
organized and existing under the laws of Delaware, with a principal place of business located in
New York City, New York. LinkedIn may be served through its registered agent at Corporation
Service Company, 80 State Street, Albany, New York, 12207. On information and belief,
LinkedIn sells and offers to sell products and services throughout New York State, including in
this judicial district, and introduces products and services that perform infringing methods or
processes into the stream of commerce knowing that they would be sold in New York State and

this judicial district.
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II. JURISDICTION AND VENUE

3. This Court has original subject-matter jurisdiction over the entire action pursuant to 28
U.S.C. §§ 1331 and 1338(a) because Plaintiff’s claim arises under an Act of Congress relating to
patents, namely, 35 U.S.C. § 271.

4. This Court also has original subject-matter jurisdiction over the entire action pursuant to
28 U.S.C. § 1332(a)(1) because Plaintiff is a limited liability company organized under the laws
of the State of Texas and Defendant is a Delaware Corporation with a physical place of business
located in New York, New York. The matter in controversy exceeds the sum or value of $75,000,
exclusive of interest and costs.

5. This Court has personal jurisdiction over Defendant because: (1) Defendant is present
within or has minimum contacts within the State of New York and this judicial district; (ii)
Defendant has purposefully availed itself of the privileges of conducting business in the State of
New York and in this judicial district; and (iii) Plaintiff’s cause of action arises directly from
Defendant’s business contacts and other activities in the State of New York and in this judicial
district.

6. Venue is proper in this district under 28 U.S.C. §§ 1391(b) and 1400(b). Defendant has
committed acts of infringement and has a regular and established place of business in this District.'
Further, venue is proper because Defendant conducts substantial business in this forum, directly
or through intermediaries, including: (i) at least a portion of the infringements alleged herein; and

(11) regularly doing or soliciting business, engaging in other persistent courses of conduct and/or

! LinkedIn, Ltd. maintains offices in the Empire State Building at 350 Fifth Avenue, New York,
New York.
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deriving substantial revenue from goods and services provided to individuals in New York and
this District.
III. INFRINGEMENT (’107 Patent)

7. On May 22, 2018, U.S. Patent No. 9,978,107 (“the 107 patent”, attached as Exhibit A)
entitled “Method and System for Establishing and Using a Social Network to Facilitate People in
Life Issues” was duly and legally issued by the U.S. Patent and Trademark Office. NetSoc, LLC
owns the 107 patent by assignment.

8. The 107 patent relates generally to a method and system for establishing and using a social
network to facilitate people in life issues.

9. LinkedIn maintains, operates, and administers a website at www.LinkedIn.com that
infringes one or more claims of the ‘107 patent, including at least claims 1-11, literally or under
the doctrine of equivalents. Defendant put the inventions claimed by the ‘107 Patent into service
(i.e., used them); but for Defendant’s actions, the claimed-inventions embodiments involving
Defendant’s products and services would never have been put into service. Defendant’s acts
complained of herein caused those claimed-invention embodiments as a whole to perform, and
Defendant’s procurement of monetary and commercial benefit from it.

10. Support for the allegations of infringement may be found in the following preliminary

table:
BTN Accused Product (or Service)
Claim 6
6. A Plaintiff contends that LinkedIn has deployed one or more servers or computer
computer system for providing its products or services such as LinkedIn Talent Solutions
system (for Recruiter, Recruiter Lite, etc.).
comprising:
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Exemplary

Claim 6 Accused Product (or Service)

SuperMicro

Attachment 1 (Linkedin Open19 Deep Dive (2017)) at 8 of 28.
Servers in design

* Dell, HPe, SuperMicro, Flex, Celestica and Inspur are actively
working on Open19 server

* White boxes in development by Linkedin:
* Quad socket Broadwell-DE in a half width 1RU (brick)
» Dual socket High-end Skylake with up to 1.5T memory in 1RU
» Storage Servers — Single socket up to 32 drives per 1RU

« One clarification about the high density solution — To get to the
full capacity (96 @ 19.2Kw) the core count will only be 3000

Id. at 14 of 28.
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Exemplary

Claim 6 Accused Product (or Service)

amemory to | Plaintiff contends that by using servers or databases (which include processors
store a list | and memory), LinkedIn stores and maintains data of one or more participants or
comprising | individuals along with their information.
a plurality
of
participants
, wherein
each
participant
in the
plurality of
participants
correspond
s to one or
more
individuals,
wherein the
list also
includes
information
associated
with at
least one of
each
participant
or the one
or more
individuals
that
correspond
to each
participant;

Attachment 1 (Linkedin Open19 Deep Dive (2017)) at 8 of 28.
one or more

pProcessors Servers in design
that
execute
instructions
to: * White boxes in development by Linkedin:

* Quad socket Broadwell-DE in a half width 1RU (brick)

» Dual socket High-end Skylake with up to 1.5T memory in 1RU
» Storage Servers — Single socket up to 32 drives per 1RU

« Dell, HPe, SuperMicro, Flex, Celestica and Inspur are actively
working on Open19 server

maintain the
list;

* One clarification about the high density solution — To get to the
full capacity (96 @ 19.2Kw) the core count will only be 3000
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Exemplary
Claim 6

Accused Product (or Service)

Id. at 14 of 28.

LEVERAGE EXISTING SERVERS

Bricks form factor fit most existing motherboards

Id. at 18 of 28.

Linkedin Deployment Model

Server Integration
* Insertion of servers on demand
« Fully automated provisioning and deployment

* Deploy 1000s of severs in days not months

LinkedIn stores and

* (Create an elastic data center model with fix low cost infra
maintains data of
millions of candidates

Id. at 21 and 23 of 28.
m or participants.

About LinkedIn

Welcome to LinkedIn, the world's largest professional network with more than|562 million
n more than 200 countries and territories worldwide.

Attachment 2 (About LinkedIn (Webpage, 2018)) at 1.
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Exemplary
Claim 6

Accused Product (or Service)

Jerray W. . 2nd

Patent Strategy & Analytics Counsel at Intel Corporation Connect

United States

@ 4 4 shared connections

Kyle Grimshaw . 2n4 -
Patent Counsel at Eli Lilly and Company Connect

United States

“m 4 shared connections

James McKenzie - 2ng
Inteflectual Property Attorney

Greater Los Angeles Ares

Connect

Cumrent: Attorney at Counsel On Cal

ﬁﬂ 5 shared connections

Thomas Lavery . 2nd
Senior Patent Litigation Counsel at Amgen I Connect

ﬁ‘m 5 shared connections

Blake Sorensen . 2nd |:|
Patent Counsel Connect

-

Patent Counsel at HP

‘:_I i 6 shared connections

LinkedIn stores and maintains data of plurality of candidates or participants
along with their information.

[Snapshot taken after creating a profile in Linkedin.com website]
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Exemplary
Claim 6

Accused Product (or Service)

present a user
with an
interface
from which
the user
makes a
selection of
a category
from a
plurality of
categories;

Plaintiff contends that by using LinkedIn Talent Solutions products that is,
LinkedIn Recruiter or LinkedIn Recruiter Lite, user or recruiter is presented
with an interface for making a selection of a category from a plurality of
categories.

[ Selection of a category from a plurality of categories ]

Recruiter benefits

Find the right candidate, faster
It's easy to hone in on the perfect hire with LinkedIn's
most powerful search tools at your fingertips — including
I guided search, Spotlights, and advanced recruiting filters, I

Attachment 3 (LinkedIn Recruiter (Webpage, 2018)) at 1.

Recruiter Projects Clip

in

Search...

Linked in

Recruiter Meet the

Intuitive: Ea
Insightful: S
Streamlined

> o) co3/550

ok
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Exemplar .
iplary Accused Product (or Service)
Claim 6
Custom Filters «
Status +
Source + 7,352,856 results
Company Followers . Select: All | None
Current Company + i i
O Matthew Williams ( out of network )
@ Any Location - Marketing Manager at FixDex
(] United States (5,362,123) _ San Francisco Bay Area | Advertising
(] United Kingdom (1,226,594) ' Current Marketing Manager at FixDe:
) India (418,962) Past Sr. Product Manager at Zoom
- . Product Manager at Lamcane
(] Brazil (24,685) Assistant to Marketing Directo
rr— Volunteer Russian Interpreter
Education University of Pennsylvania, Ml

Enter location name

o
Sl O Irene Kuo L £ 22500+

o) 0287550 B = O

[ User or recruiter can select one or more categories by using the interface. ]

[Source: https://www.youtube.com/watch?v=pGgy T-6nA0]

[] United States (5,362,123)
(] United Kingdom (1,226,594)

() India (418,962) 10,039 results

™ Brazil (24,685) Select: All | None

Show more...

Enter location name Claudia Ferreira 3 &

Product Manager at Flexis Securitie:

(7] Any Industry

[} Marketing & Advertising (10,524) Product Manager at Flexus S
Product Manager at Freshing
Account Management at Golc
Volunteer Portuguese Interpri

) Financial Services (5,854)
Pharmaceuticals (2,752)

elecommunications (1,637) Universidade Federal de Goi¢
how more...
Enter location name l LJ & - MEII‘COS SOUZ& KW—EMMJ e

P Pl o) 0:33/550

[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]
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Exemplary
Claim 6

Accused Product (or Service)

School +
Degree -
Field of Study +
Relationship +

™ Any Past Company
Flexis (675)
Lamcane.com (428)
Freshing (345)
GoldenPhase (88)

Show more..
Enter company name
Company Size =
Company Type +

S -‘i) 0:43 / 5:50

[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]

U Claudia Ferreira (2™

LU Marcos Souza ((outof network ) gy

2,752 results

Select: All | None

w % 2
Product Manager at Flexis Securitie:
Sao Paulo Area, Brazil | Pharmaceut
Product Manager at Flexus §
Past Product Manager at Freshing
Account Management at Golg
Volunteer Portuguese Interpr
Universidade Federal de Goi{

in response
to receiving
the
selection of
the
category by
the user,
present, for
the user,
some of the
information
associated
with each
of multiple
participants
from the
plurality of
participants
which
match the
selection of
the
category by
the user,
while

Plaintiff contends that based on the selection of the category, some of the
information associated with each of multiple participants from the plurality of
participants is displayed to the user or recruiter which matches the selection of
the category by the user. Also, contact information of each of the multiple

participants is shielded from the user.

Find the right candidate, faster
It's easy to hone in on the perfect hire with LinkedIn's

most powerful search tools at your fingertips — including
guided search, Spotlights, and advanced recruiting filters.

Attachment 3 (LinkedIn Recruiter (Webpage, 2018)) at 1.

Some of the information associated with each participant from the plurality of
participants is displayed to the user or recruiter matching the selection of the

category.

10




Case 1:18-cv-12215 Document1 Filed 12/26/18 Page 11 of 46

Exemplar .
Clai?n 6 y Accused Product (or Service)

shielding Custom Filters

contact Status +

information Source ~ 7,352,856 results

as§oc1ated Company Followers i Select: All | None

Wlth each Current Company + —_—
of the O Matthew Williams [ out of network )

. @ Any Location " Marketing Manager at FixDex

muh.:lple [} United States (5,362,123) San Francisco Bay Area | Advertising
participants (] United Kingdom (1,226,594) Current Marketing Manager at FixDe:

b

() India (418,962)
() Brazil (24,685)

Show more...

Enter location name

e

) I

o) 0287550

Past Sr. Product Manager at Zoom
Product Manager at Lamcane

Assistant to Marketing Directo

Volunteer Russian Interpreter

Education University of Pennsylvania, Ml

O Irene Kuo W 4 22 500+

by |

[Source: https://www.youtube.com/watch?v=pGgy T-6nA0]

School +
Degree +
Field of Study +
Relationship &

™ Any Past Company =

] Flexis (675) 'i]:')
Lamcane.com (428)

] Freshing (345)

(] GoldenPhase (88)

Show more...

Enter company name

Company Size +

Company Type )

Bl o) " 0:43/5:50

2,752 results
Select: All | None

O Claudia Ferreira (2°9) w £ ¢
Product Manager at Flexis Securitie:
Séao Paulo Area, Brazil | Pharmaceuti

Current Product Manager at Flexus S
Past Product Manager at Freshing
Account Management at Golc

Volunteer Portuguese Interpri

Education Universidade Federal de Goi¢

_ Marcos Souza w

[Source: https://www.youtybe.com/watch?v=pGgy_T-6nA0]

11
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Exemplar .
iplary Accused Product (or Service)
Claim 6
Projects  Clipboard  Jobs i
Import Candidates
Marketing Manager a 31 results Sort
& Advanced keyword Select: All | None - 3 Add = - -
& All People
Appucanis o Linkedin Pedro Oliveira hed') ZR
People with | without % Marketing Manager at ZoomJax
“ay 4
Messages Marketing Manager at ZoomJax
Notes Lead Product Manager at Lamcane
Tags Senior Product Manager at Acme
Reviews Consultant at Flexis Financial
Resumes Universidade Federal da Bahia
Projects
Francisca Goncalves W £ 28500+
g Product Manager at Flexis Securities
Status o + Product Manager at Flexis Securities
Product Manager at Fixdex
Source Account Management at Fixdex
Company Followers lI-r‘uum ;A;E;::c;:;SFﬁv‘lm de Propaganda e Marketing
— cnmp."', o INivers: er aleza
“!m:l'- -@ 103/ 556
The contact information of each participant remains hidden or shielded from the
[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]
wherein Plaintiff contends that the information associated with each of the multiple
displaying | participants is displayed based on a rating or ranking of individual participant in
some of the | the plurality of participants. Multiple factors are considered for displaying the
information | search results in certain order or ranking.
associated
with each
of the LinkedIn uses proprietary algorithms to order the results you get when you search for people on the site.
multiple * There's no single order for LinkedIn search - Unlike standard search engines, we generate relevance
participants uniquely for each member. The order of a search result is determined in part by the profile, activity, and
is based at connections of the person who is searching. Testing a query from a handful of users is not likely to reflect
R the overall order any profile has across the millions of queries that LinkedIn has every day. A closer
least in part measure would be the number of views your profile gets, which you can learn about in the Who's Viewed
on a ratmg Your Profile section on your homepage.
of * Searcher relevance is based on a variety of factors - Relevance is a proprietary algorithm that we're
individual constantly improving. Our goal is to optimize your search results. Before we return results, we consider
ttici t the searcher's activity on LinkedIn, the profiles returned by the query, and other members who have run
Pa 1CIpants similar searches in determining the sort order. We also consider your search history to predict results that
in the are likely to be more relevant to you. These, along with other factors, combine to provide us with data to
p]urality of improve the overall quality of our members' search results.
articipants . .
p p Attachment 4 (LinkedIn Search Relevance - People Search | LinkedIn Help

5

(Webpage, 2018)) at 1.

12
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user to send
an inquiry
message to
one or
more of the
multiple
participants
, while
shielding
the contact
information
from the
user, the
contact
information
including
any
messaging
identifier
that is
associated

Exemplar .
iplary Accused Product (or Service)
Claim 6
a 31 results Sort by: Relevance ~ History = 4 Save Searct
rd Select: All | None Send Message Add ~ Save - rint -
nkedin Pedro Oliveira [ notiinkes | 32250
thout % Marketi.ng Manager at ZoomJax
itk
Marketing Manager at ZoomJax
Lead Product Manager at Lamcane
Senior Product Manager at Acme
Consultant at Flexis Financial
Universidade Federal da Bahia
Francisca Goncalves W £ 28500+
Product Manager at Flexis Securities
= Product Manager at Flexis Securities
Product Manager at Fixdex
* Account Management at Fixdex
lotern ot Eernla Coporior do P e
- - | ;- Fducaton Universidada da Fortalaza
- d) 1:06/550
Depending upon multiple factors, each candidate or participant is displayed based
on a rating or ranking system.
[Source: https://www.youtube.com/watch?v=pGgy T-6nA0]
enabling the | Plaintiff contends that user or recruiter can send inquiry message(s) to one or

more participants or candidates, while the contact information associated with
each participant (such as emails, messaging identifiers, etc.) remains hidden or
shielded from the user.

Sort by: Relevance ~ History ~

Send N'E-c\ﬁ._;n' Add ~

31 results

Select: All

Pedro Oliveira (notlinked | 2& 250
’E Marketing Manager at ZoomJax

Marketing Manager at ZoomJax
Lead Product Manager at Lamcane
Senior Product Manager at Acme
Consultant at Flexis Financial
Universidade Federal da Bahia

None

Francisca Goncalves (2%9) w £} 28500+
Product Manager at Flexis Securities

“f

| |

| Product Manager at Flexis Securities
‘ast Product Manager at Fixdex
-,

) 1:09/550

13
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Exemplar .
iplary Accused Product (or Service)
Claim 6
with each
of the one User can send inquiry message(s) to one or more participants, while the contact
or more information associated with each participant (such as emails, messaging
participants identifiers, etc.) remains hidden or shielded from the user.

b

[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]

Maria Cavalcanti Francisca Goncalves [l Jodo Silva [EE
Paulo Santos [fl] Rosa Almeida Marcos Souza And 25 more...

31 Free

b

Select a Template

‘:fv;}' Attach a file

P »l o) 300/550

[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]

14
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Exemplar .
iplary Accused Product (or Service)
Claim 6
Maria Cavalcanti Francisca Goncalves Jodo Silva
Paulo Santos Rosa Almeida [ Marcos Souza And 25 more.
31 Free 0 Paid
Conversation Starter
Career Opportunity
Now is the time to join!
\{:f’ Attach a file
Hi <First Name>
| reviewed your profile and think that your background and skill set is
a great fit for a pgw role we have in our marketing team
| would love to R a brief conversation with you o discuss specifics
Please specify some times next week when | may call you
VAN
P pl o) 321/550
Inquiry message is sent to one or more participants, while the contact
information remains hidden from the user.
[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]
tracking a Plaintiff contends that response-time of each participant who received the
response message from the user is tracked.
time of
each of the
one or
more
participants
who
received
the
message
from the
user; and

15
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Exemplary

Claim 6 Accused Product (or Service)

ojects Clipboard M T '1)

Import Candidates

Select; All | None Archive Mark read Mark unread ¢ Create a Project

Inbox 8 total, 8 unread Sort Most Recent »

Pedro Oliveira = Accepted

1 RE: Now'flthe time to join! Response
-l Hi. I'm |ﬂ{|‘_n)ed The best time to call me is 10am EST. Tuesd .
time of

Jodo Silva * Accepted ea Ch
" RE: Now's the time join!
W I'm interested. Please call me. participant

Francisca Goncalves * Accepled is tracked
RE: Now's the time join!

I'm interested. Please call me.

Nov 16 - 7:26AM

Nov 15 - 10:15PM

P M A) 338/5%

[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]

. .
In Recruiter Projects Clipboard Jobs Reports More

=

INMAIL RESPONSE ANALYTICS

HOW ARE POTENTIAL LEADS RESPONDING TO YOU?

INMAILS

31

47% response rate

oo [ S I

[Source: https://www.youtube.com/watch?v=pGgy T-6nA0]

updating the | Plaintiff contends that rating of each participant is updated based on his or her
rating response-time or reply-time. For example, in case of LinkedIn Recruiter (or
associated | Recruiter Lite), once the user or recruiter sends the inquiry message, each
with each | participant’s response time is tracked and each participant’s rating gets updated
of the one based on his or her response-time, for examples as “Accepted”, “Declined”, etc.
or more
participants

16
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Exemplary .
. Accused Product (or Service)
Claim 6
based at
least in part .
Clipboard  Jobs  Reports = il
on the
Import Candidates
tracked
response e | pye—— T
time. i Advanced keyword Select: All | None nd M e
W All People
Applicants on Linkadin Pedro Oliveira Ked) a2
People with | without 1 Marketing Manager at ZoomJax
In past year
Any Activity ‘
Messages Marketing Manager at ZoomJax
Notes Lead Product Manager at Lamcane
Tags Senior Product Manager at Acme
Rewviews Consultant at Flexis Financial
Resumes Universidade Federal da Bahia
Projects
Francisca Goncalves (2) (i {3 2500+
Product Manager at Flexis Securities
-
Status Product Manager at Flaxis Securities

Product Manager at Fixdex
Source * Account Management at Fixdex
Company Followers = Intern at Escola Superior de Propaganda e Marketing
Universidade de Fortaleza

Current Company *

B Ml W) 102/550

/For example, in this case, user sends inquiry message (along with his offer) to 31
participants. Some of them respond back by accepting the offer, some of them
respond back by declining the offer, some of them do not respond back, and so
on. In each case, response-time is tracked for updating “Inmail Response
Analytics” dashboard and hence, the rating of the each participant gets updated
within the list of search results along with status as “Accepted”, “Declined”, “No

Qesponse" and so on. /

[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]

17
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Exemplary

Claim 6 Accused Product (or Service)

Projects Clipboard Jobs f L [0

Import Candidates

Select: All | None Archive Mark read Mark unread &= Create a Project

Inbox 8 total, 8 unread Sort Most Recent =

Pedro Oliveira JAcce Nov 16 - 9:0BAM

'1 RE: Now'(]the ifrrere
o Hi. I'm i ed. The best time to call me is 10am EST. Tuesday would be great.

Joao Silva * Accepted Nov 16 - 7:26AM
RE: Now's the time join!
-

I'm interested. Please call me.

Francisca Goncalves * Accepted Nov 15 - 10:15PM
RE: Now's the time join!

I'm interested. Please call me. /\

P M o) z3/5%0

Response time of each participant is
tracked

[Source: https://www.youtube.com/watch?v=pGgy T-6nA0]

£l :
In Recruiter Projects Clipboard Jobs Reports More

INMAIL RESPONSE ANALYTICS

HOW ARE POTENTIAL LEADS RESPONDING TO YOU?

INMAILS ACCEPTED DECLINED

31 15 4

47% response rate

Each participant’s rating gets updated within

Response-time of each
participant is monitored

the search results based on his or her

which further updates the
response-rate

response-time along with change in status as

accepted, declined, no response, etc.

[Source: https://www.youtube.com/watch?v=pGgy T-6nA0]

18
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Exemplary
Claim 6

Accused Product (or Service)

People with activity

Ictivity type a

Use the Activity type filters —

Intem  Masters Student  Project Management | Vateran
Bllingual Spanish  Softwara Developmant | UIC Berkaley

College Recruiting 2013 Business Major

Attachment 5 (It’s a Match: LinkedIn Recruiter Relevant Search (2014))
at 8 of 25.

/Besides, each participant’s past activity on the LinkedIn (for example, response- \
time, etc.) is also tracked, for which “Activity Type” filter is provided to sort the
list of search results based on each participant’s activity. That is, each
participant’s ranking or rating depends upon his or her past activity (such as
message response-time, etc.) and accordingly, rating of each participant is

Kupdated within the list of search results. /

Kln this case, for example, if a
participant was active or

Marketing Manager_Brazil_Pharma: Overview = Profiles (31) | Searches (0) = Jobs (0)

responding within past 7 ,
days and matching user’s I People with activity last 7 days ~ I
Se|ECtI0n Crlterla, then he 31 people changed status

Not yet contd Med 31 new of 31 total

will be shown in the search

results.
PROFILES IN THIS PROJECTS_

> ) s

[Source: https://www.youtube.com/watch?v=pGgy_T-6nA0]

19
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e These allegations of infringement are preliminary and are therefore subject to change.

11. LinkedIn has and continues to contributorily infringe. LinkedIn has actively encouraged or
instructed others (e.g., its customers/end users and/or the customers of its related companies), and
continues to do so, on how to use its LinkedIn Talent Solutions products and services (e.g., social
networking site focused on business and professional networking on the Internet) and related
services that provide social networking focused on business and professional networking across
the Internet such as to cause infringement of claims 1-11 of the *107 patent, literally or under the
doctrine of equivalents. Moreover, LinkedIn has known of the *107 patent and the technology
underlying it from at least the date of issuance of the patent.

12. LinkedIn has caused and will continue to cause NETSOC damage by direct and indirect
infringement of (including inducing infringement of) the claims of the *107 patent.

IV. INFRINGEMENT (’344 Patent)

13. On July 21, 2009, U.S. Patent No. 7,565,344 (“the ‘344 patent”, attached as Exhibit B)
entitled “Method and System for Establishing and Using a Social Network to Facilitate People in
Life Issues” was duly and legally issued by the U.S. Patent and Trademark Office. NetSoc, LLC
owns the ‘344 patent by assignment.

14. The ‘344 patent relates generally to a method and system for establishing and using a social
network to facilitate people in life issues.

15. LinkedIn maintains, operates, and administers a website at www.LinkedIn.com that
infringes one or more claims of the ‘344 patent, including at least claims 1-14, literally or under
the doctrine of equivalents. Defendant put the inventions claimed by the ‘344 Patent into service
(i.e., used them); but for Defendant’s actions, the claimed-inventions embodiments involving

Defendant’s products and services would never have been put into service. Defendant’s acts

20
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complained of herein caused those claimed-invention embodiments as a whole to perform, and
Defendant’s procurement of monetary and commercial benefit from it.
16. Support for the allegations of infringement may be found in the following preliminary

table:

Exemplary

Claim 10 Accused Product (or Service)

10. A system | Plaintiff contends that LinkedIn offers a system for establishing a social
for connection.

establishing a
social

connection,
the system

comprising:
About LinkedIn

Welcome to Linkedln, the world's la rgestlprofessional networklwith more than 562 million

users in more than 200 countries and territories worldwide.

sk ok
The mission of LinkedIn is simple: connect the world’s professionals to make them
more productive and successful.

Attachment 6 (About LinkedIn (Webpage, 2018)) at 1.

a combination | Plaintiff contends that LinkedIn has deployed servers (having processors and
of one or memory).
more
processors
and memory
that operate
to:
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Exemplary
Claim 10

Accused Product (or Service)

Servers in design

+ Dell, HPe, SuperMicro, Flex, Celestica and Inspur are actively
working on Open19 server

» White boxes in development by Linkedin:
* Quad socket Broadwell-DE in a half width 1RU (brick)
» Dual socket High-end Skylake with up to 1.5T memory in 1RU
+ Storage Servers — Single socket up to 32 drives per 1RU

* One clarification about the high density solution — To get to the
full capacity (96 @ 19.2Kw) the core count will only be 3000

Attachment 7 (Linkedin Open19 Deep Dive (2017)) at 14 of 28.

SuperMicro

e e

Id. at 8 of 28.
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Exemplary
Claim 10

Accused Product (or Service)

Linkedin Deployment Model

Server Integration

* Insertion of servers on demand

* Fully automated provisioning and deployment

* Deploy 1000s of severs in days not months

» Create an elastic data center model with fix low cost infra
Id. at 21 and 23 of 28.

maintain a list
comprising
a plurality of
participants,
wherein
each
participant
in the
plurality of
participants
corresponds
to an
organization
or an
individual,
wherein the
list includes
information
associated
with at least
some of the
participants,
and wherein
the
information
associated
with each
participant
includes
biographical
information,

Plaintiff contends that LinkedIn (by using one or more servers) stores and
maintains data of plurality of participants or candidates along with their
information. Each candidate profile contains information such as biographical
information; the biographical information also includes a location or geographic
region of each participant or candidate.

(u N

inkedIn stores Web Design ‘E? Headshot Photography %} Career Coach
and maintains a
. - o
list of participants A
or candidates I-‘
along with their -
associated Ryan Bennett Dennis Way Suzy Zgorski
. . CTO | VP Technology | Entrepreneur owner of ( ABI) A Better Image Photo.. Facilitating Cust
InfOFmatlon SUCh 12 recommendations 11 recommendations )
Passionate experi

as biogra phlcal I'm Ryan Bennett, an Information My primary field of expertise is in
. . . Technology executive a Wedding, Portrait and Corporate events
|nf0rmat|0n WhICh specializing in process nt We fll-‘ql v do on site printing for t__lc\.llk. For my pro
also includes their through agile and lean methodologies. clients so they can have thier photes in a They have found

. . few minutes. Our newest Venture is A...
geographlc region

Qr location data. /

Request a quote

Request a quote Requ

Attachment 5 (Find Trustworthy Freelancers - LinkedIn ProFinder
(Webpage, 2018)) at 2.
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Exemplar .
. plary Accused Product (or Service)

Claim 10
the in Q, Search
biographical
information ; Jerray W. » 20
. . . BeSIdeS’ Patent Strategy & Analytics Counsel a__lme[ Corporation m\
identifying a LinkedIn also ’a'

eO I'a hiC J, 4 shared connections
g .g P stores and
region that i
: . maintains Kyle Grimshaw - 2nd
is associated o 0 patent Counsel o Ty 53 Cormpang] Connect |

. organization United States
Wlth’ Or (m 4 shared connections
deemed a data.
reSidlng James McKenzie . 2nd —
location, 0/‘/ \ et EropL Agromey [_comnect |
each of a{ The biographical ﬁg Attomey st Counsel On Cal

5 shared connections

least som| information also .
Of the identiﬁes Thomas Lavery - 2nd
parthIPaI 2ni ent Litigation Counsel a Connect |

geographic region
or location data
associated with

Uni
“‘3 5 shared connections

-

each participant or

/

candidate.

Blake Sorensen . 2nd
Patent Counsel

Washington D.C. Metro Area

Connect

Current: Patent Counsel at HP

‘jI a, 6 shared connections

[Snapshot taken after creating a profile in Linkedin.com website]
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Exemplary
Claim 10

Accused Product (or Service)

People you may know

S O

@

Ritu {Questel India) Alka Dwivedy Svetlana Tsareva
Director at De Science Infoware Legal Counsel at Consilio LLC LL.M, MBA. International IP
Pwt Ltd (Represent Questel attorney.
@D Madeen M. Musair and @D Jason Sander and 89
23 others others

ﬁ
v

O

=i Abhishek Bansiwal Jonathan Madsen
LIEmEPEIRSERT - =i Lawyer at R.P SISHODIA & Co-Founder - Chief Brand
a0 Akihike Okunc and 91 ASSOCIATES Officer at Gray Falkon
others @D Jason Sander and 99
others

o)

Amrit . Surabhi Tuli Gautam Karni
Deputy General Manager at Company Secretary Officer at Indian il

[Snapshot taken after creating a profile in Linkedin.com website]

LinkedIn profile of each participant or candidate is associated with information
such as biographical information which also includes the geographic region or
location related information.
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Exemplary

Claim 10 Accused Product (or Service)

P 4
sh Kumar
Founder of COM National Institute of
| New Delhi Area, Indial Technology

E See contact info

Add profile section v More... 2 see connections

Provide services such as - Patent drafting & filing (provisional and non-provisional), validity/invalidity
searches, novelty searches, trademark filing, infringement claim charts, patent illustrations, infringement
search, patent licensing or monetization and licensing services, patentability searches, freedom to
operate searches, state of the art searches, office action responses (101, 102, 103, and 112),
comprehensive trademark search, patent landscape study, competitor analysis, market research, IP watch,
etc.

[Snapshot taken after creating a profile in Linkedin.com website]

enable a user | Plaintiff contends that by using LinkedIn ProFinder, user can communicate

to with one or more unknown candidates of a specific location or geographic

communicat | region so that the user can learn more information about any issues,

e with a requirements, interests, etc. which the user has that is specific or related to that

selected location.

participant

that (i) is not

known to / o . . . . \
By using LinkedIn ProFinder, user can submit his request along with selection of

the user, and i T ) )

(ii) is location and one or more categories. LinkedIn matches user’s request with one

familiar or more participants or candidates profiles based on the selected location and

with a one or more categories, and sends the user’s request to a list of shortlisted

geographic candidates. After which, user receives responses from the shortlisted candidates

region of (that is, unknown participant(s)). User can further communicate with one or

Interest tQ more selected candidates.

the user, in k J

order for the
user to learn
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Exemplar .
. plary Accused Product (or Service)
Claim 10

more LinkedIn ProFinder - Overview

information
LinkedIn ProFinder is LinkedIn's professional services marketplace that helps you find the best freelance or

about a : — , ; — — : -
independent professionals in your area. It's currently only available within the U.S. and within specific service

problem or categories.

interest the
user has that
is specific to
the
geographic
region,
wherein
enabling the
user to
communicat
e with the
participant
is performed
by:

We aim to get you up to fivelresponses from highly qualified, local professionalsjwithin 24 business hours of your
request submission. Currently, LinkedIn members from anylvalid U.S. zip cod(_alcan file a request for a service.

Attachment 4 (LinkedIn ProFinder - Overview | LinkedIn Help (Webpage,
2018)) at 1.

|What service do you need? |

Attachment 5 (Find Trustworthy Freelancers - LinkedIn ProFinder
(Webpage, 2018)) at 1.
Tell us what you need

Answer a couple of questions about the services
you're looking for and we'll introduce you to the
best local professionals from our curated list.

Get free proposals

You'll receive up to 5 offers from professionals
ready to help. Each offer will include a message,
price quote, and access to the pro's profile.

Id. at 4.

presenting the
user with a
plurality of
categories
from which
the user may
make a
selection of
a category
from the

Plaintiff contends that in case of LinkedIn ProFinder, user can select at least
one category from plurality of categories.
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Exemplary
Claim 10

Accused Product (or Service)

plurality of
categories;

User can select at
least one category
from plurality of
displayed categories

m PROFINDER

M _

Take your project from to-do to done

ProFinder helps you hire top local freelancers

health|

Health Insurance

Healthcare Consulting

ulting gl Busi

Achieve your career goals

Find a Career Coach

Review Your Resume and
Linkedin Profile
500+ pros 1600+ oros

Professional Headshot
Photography

Prepare for Your Interview

1500+ pros 1500+ pros

[Snapshot taken after creating a user profile in Linkedin.com website]

receiving the
selection of
the category
by the user;

in conjunction
with the
selection of
the category,
receiving an
electronic
communicat
ion from the
user for an
unidentified
respondent,
wherein the
electronic
communicat
ion contains
an inquiry of
the user, the
inquiry
specifying a

Plaintiff contends that user selects at least one category from plurality of
categories. An inquiry message is also received from the user for unidentified
respondent along with selection of the category. The inquiry also specifies a
particular location of user’s interest.

[ Selection of the category by the user ]
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Exemplary

Claim 10 Accused Product (or Service)

particular m PROFINDER
location that
corresponds
to the
geographic
region of
interest;

Take your project from to-do to done

PrsFinder helps you hire top local freelancers

Popular 5 ~» Certified Public A tant (CPA)  [E] Tax Cons essLaw @ PRConsulting = 5

Achieve your career goals

s

Electronic

communication

frOm the user Review Your Resume and Professional Headshot Prepare for Your Interview
Linkedin Profile Photography 1500+ pros
for an 500+ pros 1600+ pros
unidentified
respondent
\; . after creating a user profile in Linkedin.com website]
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Exemplary
Claim 10

Accused Product (or Service)

User’s
selection of

the category

[Snapshot taken after creating a user profile in Linkedin.com website]

Get free quotes from top Healthcare Consultants How ProFinder v

Des your needs and we'll introduce you to prof nals ready to help

Step 4/4 Request

How would you like to work with the healthcare consultant?
nly want to work with the healthcare consultant in per
am comfortable working virtual

Receive

Any other details about yDurl healthcare consulting bmject?

Hello,

1 am urgently looking for a healthcare consultant in Houston Texas area.
Please respond as soon as possible.

Thanks,

100 character minimum 125 characters

Location where you need services?

77001 -

@ Your privacy is important
By clicking “Get free proposals” below, you agree to the ProFinder Terms and
o the sharing information you entered

Back Get free proposals
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Exemplary
Claim 10

Accused Product (or Service)

How ProFinder works

Get free quotes from top Healthcare Consultants

e your needs and we'll introduce you to professionals ready to help

Describ

Request

How would you like to work with the healthcare consultant?
a

Receive

The Inq ul ry Any other details about your healthcare consulting project?
specifies a Helo,
pa r‘t|cu Ia r 1 am urgently looking for a healthcare consultant in Houston Texas area.

Please respond as soon as possible.
location that
Thanks.

Acter minimum 125 characters

corresponds
to the
geographic

Location where you need services?

region of

Get free proposals

[Snapshot taken after creating a user profile in Linkedin.com website]

Back

after receiving
the selection
of the
category by
the user,
programmati
cally
making a
selection of
at least one
participant
for receiving
the
electronic
communicat
ion based at
least in part
on (i) the
selection of
the category,
(ii) the

Plaintiff contends that after receiving user’s selection of the category, LinkedIn
ProFinder programmatically makes a selection of one or more participants
based on user’s selection of the category and information associated with each
participant profile including location identified by the biographic information of
the participant corresponding to the particular location that is specified in the
inquiry. The one or more participants are shortlisted for receiving the electronic
communication containing inquiry of the user.

fLinkedIn ProFinder programmatically makes a selection of one or more
participants or candidates based on user’s selection of the category and
information associated with each participant profile including location
identified by the biographic information of the participant that corresponds to
the particular location that is specified in the inquiry and notifies the shortlisted

j

participants through emails.

\_
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Eél?illfll;‘f)y Accused Product (or Service)

1nforrpat10n 1. Get leads in your Inbox

associated , . - - ,
. LinkedIn members will make a request for services they need. Once we find a request that matches your expertise,

Wlth the at we'll send you an email.

least one

participant,

including

the -, )

geographic @ y @

region i/ L

identified by “I'm looking “l need a website for 2lp designing

the designing n my new restaurant” yapp”

biographic

information Eric Donnavan, : y esigner at Google

of the at Lauren Miller, Business Analyst at Apple

least one . . .

participant A.ttachment 1 (Flnd Freelance Jobs & Professional Opportunities -

correspondi LinkedIn ProFinder (Webpage, 2018)) at 1.

ng to the

particular

location that
is specified
in the
inquiry;
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Exemplary

Claim 10 Accused Product (or Service)

Get free quotes from top Healthcare Consultants How ProFinder works

Describe your needs and we'll introduce you to professionals ready to help

Step 4/4 Request

How would you like to work with the healthcare consultant?
| only want t
| am comfort

Receive

Any other details about your healthcare consulting project?

Hella,

| am urgently looking for a healthcare consultant in Houston Texas area.
Please respond as soon as possible.

Thanks.

100 character minimum 125 characters

Location where you need services?

Q Your privacy is important
By clicking "Get freé proposals” below, you agree to the ProFinder Terms and
Conditions and to the sharing of the information you entered on the forms
with potential pros. Within a few hours, you will receive up to 5 proposals
from pros based on your request and Linkedin profiles. You agree that those
pros may contact you via Linkedin messaging even if they are not in your
network

Back Get free proposals

[Snapshot taken after creating a user profile in Linkedin.com website]
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Exemplary
Claim 10

Accused Product (or Service)

in Q Search

O )

The
biographical
information
also identifies
geographic
region or
location data
associated
with each
participant or
candidate.

Showing 6,673 results

Jerray W. . 2nd

Patent Strategy & Analytics Counsel a{ Intel Corporation

United States

q J 4 shared connections

Kyle Grimshaw . 2nd
Patent Counsel af Eli Lilly and Company

United States

f 4 shared connections

James McKenzie . 2nd
Intellectual P

rty Attorney

eater Los Ar rea
Current: Attorney at Counsel On Call

m 5 shared connections

Thomas Lavery . 2nd

got Litigation Counsel a

5 shared connections

Blake Sorensen . 2nd
Patent Counsel

Washington D.C. Metro Area

—

[Snapshot taken after creating a profile in Linkedin.com website]

Current: Patent Counsel at HP

{I a, 6 shared connections

LinkedIn ProFinder - Overview

Connect

Connect

Connect

Connect

LinkedIn ProFinder is LinkedIn's professional services marketplace that helps you find the best freelance or
independent professionals in your area. It's currently only available within the U.S. and within specific service

categories.

We aim to get you up to fiveJresponses from highly qualified, local professionalsjwithin 24 business hours of your
request submission. Currently, Linkedin members from anylvalid U.S. zip codﬂcan file a request for a service.

Attachment 4 (LinkedIn ProFinder - Overview | LinkedIn Help (Webpage,

2018)) at 1.
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Exemplary
Claim 10

Accused Product (or Service)

m;aur-r.m

User (by

selecting at

least one

category) T
submits _—
message Rk T

containing his
Wt are the paals for your project’
inquiry along o

with location Chch o i s o e M
information

o you ane a buriness, what b e aine of your bunineia?

Wt i ot scope of this progece!
Ongeeng

P M) i

[Source: https://www.youtube.com/watch?v=vdcMv20OvsRE]

LinkedIn ProFinder programmatically makes a selection of one or more
participants or candidates based on user’s selection of the category and
information associated with each participant profile including location data and
notifies the shortlisted participants through emails so that they can respond to
user’s inquiry.

@ @, PndTrawe x ' M Josnares x| & LinkedlPro x | G SO Associan x | [ S0 Assoclst x * [ (4 Sewen | x | O SusenGuerr ¥ | [Y Team <SG A x | [} Cavelyn Taw x | P Soclsl Medls x

€ C @ Secure  hitps://mai.googie.com J L i LA S

m I Josh, a new Social Media Marketing lead is available in Thousand Oaks, California wee « I

Linkedin ProFinder «~oificatons -u-?r_r..ﬂ' iriade com> Jan 8 (1 day ago)

m Josh Hoffman {-

Someone Is looking for a Soclal Media Consultant near
Thousand Oaks, California.

o Partner at SG Associates

What channeis?

. } 9] 0 0:46 /7:01

Go gle -n ~ =0 {,
Mail - - 0 (] { ] LR X Mo N Boamenny 4y < D Q-

an

.-
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Exemplar .
nplary Accused Product (or Service)
Claim 10
[Source: https://www.youtube.com/watch?v=vdcMv2OvsRE]
sending the Plaintiff contends that user’s inquiry message is not addressed to specific one or
inquiry to more respondents, that is, one or more respondents remain unidentified to the
one or more | user. LinkedIn ProFinder programmatically selects and shortlists one or more
participants | participants and sends them user’s enquiry.
of the
selection
without
. . Get free quotes from top Healthcare Consultants How ProFinder works
ldel’ltlfylng Describe your needs and we'll introduce you to professionals ready to help
the one or Step 4/4 Request
more
participants Sl e
tO the user; am comfortable working virtual necevs

-

Electronic
communication
(containing
inquiry) from
the user for an
unidentified
respondent

o

Any other details about yDuriheaIlhcarE consulting l)mject?

Hello,

| am urgently looking for a healthcare consultant in Houston Texas area.
Please respond as soon as possible.

[ Thanks.

100 character minimum 125 characters

Location where you need services?

Trom -

@ Your privacy is important
By clicking "Get free proposals” below, you agree to the ProFinder Terms and
Conditions and to the sharing of the information you entered on the forms
with potential Within a few hours, you will receive up to 5 proposals
from pros based on your request and Linkedin profiles. You agree that those
pros may contact you via Linkedin messaging even if they are not in your
network.

Back

Get free proposals
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Exemplary
Claim 10

Accused Product (or Service)

[Snapshot taken after creating a user profile in Linkedin.com website]

[ Sending the inquiry to one or more participants of the selection ]

Google

Mail - -

® 00 PnaTam X 1 M Joen amen

& C & Secure hitps:|/mai.googie.com

] L %

¥ Linkegin Pro % | G 50 Associer % | [ SO Associen x [ 4y Semch | x | [ Susen Quer w) [ Tem<S0A X 7 [ CorolymTaw x [ Socil Medh x |

et ~ b

~ 8 0@

48 Q-

[ cowoss | I Josh, a new Social Media Marketing lead is available in Thousand Oaks, California s «

I as

Inbox (I
Starred
Sani Med

W Josh
L]

.:._ droa Lo

> M W) os6/701

Linkedin ProFinder <rotheators rofecsyiraedn com>

Jan B (1 day ago) .- -

Josh Hoffman {.

Someona is looking for a Social Media Consultant near

Thousand Oaks, California.

o Parier ol 55 Associoe

What channels?

[Source: https://www.youtube.com/watch?v=vdcMv2OvsRE]

enabling any
of the one or
more
participants
to provide a
response to
the inquiry
through use
of an online
communicat
ion forum,
wherein
each
response
includes
information

Plaintiff contends that any of the one or more participants or candidates can
provide response to the inquiry through use of a communication forum. Each
response also includes information about the participant sending the response.

37




Case 1:18-cv-12215 Document 1 Filed 12/26/18 Page 38 of 46

Exemplar ]
nplary Accused Product (or Service)
Claim 10
abogt .the 2. Respond on your terms
partllepant If you're interested in their request, respond to the member with a short proposal. Ifhey’\l also get access to your full I
sending the LinkedIn profile.
response;

D ~ o C A
Send a proposal ng Consultant, San Francisco, CA
® 12 hours ago O 2 people sent proposals so
Price
e T Y—

Phone number
- What kind of marketing service do you need?

L General, Branding, Advertising

Custom message
) What kind of marketing service do you need?

! ! SLULY  General, Branding, Advertising

Send proposal What are your marketing goals?

Gain visibility, Increase conversions

Attachment 1 (Find Freelance Jobs & Professional Opportunities -
LinkedIn ProFinder (Webpage, 2018)) at 2.

LinkedIn ProFinder - Overview

LinkedIn ProFinder is LinkedIn's professional services marketplace that helps you find the best freelance or
independent professionals in your area. It's currently only available within the U.S. and within specific service
categories.

We aim to get you up to five responses from highly qualified, local professionals within 24 business hours of your
request submission. Currently, LinkedIn members from any valid U.S. zip code can file a request for a service.

Attachment 4 (LinkedIn ProFinder - Overview | LinkedIn Help (Webpage,
2018)) at 1.

Each response also includes information about the participant

/

sending the response.
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Exemplary
Claim 10

Accused Product (or Service)

-mm..nm 7 [B) inkedin Proecer - e a - x ¥ [E] Chis Bant- ProFicer 1 Lis: X

P L ———
£ s sty o Toiter Whatwe yo. [ 5

Jeizon Town Car Sev.. [ twitietacccom s fo... [1 [E]Bvouking News and.. 8 Goagle Voce (] Munes Connect ) SoaCour b Aves Deveiopmest_ F Logn | MaChimg - resjoos o Bring news..
— Loven

you neey

 E30eer Boske

2. Get free proposals

E @ -
% - 55
i ¥ " 4
ST Lauren Maler Eric Bane
e ote, and access —
8

P OB o) 14302

[Source: https://www.youtube.com/watch?v=bZqkIIKpINg]|

sending one or
more
electronic
communicat
ions to the
user that
correspond
to the
response
provided by
each of the
one or more
participants,
including (i)
providing
with the one
or more
electronic
communicat
ions at least
a portion of
the
biographical
information
associated
with each

Plaintiff contends that each response from one or more participants is shared
with the user along with the biographical information, while the contact details
remain hidden from the user.

-

The contact details of each participant such as emails, messaging ID, etc. remain
hidden from the user while submitting the response. Although user can
separately share phone number in the response, but that feature is an optional
feature. By default, only LinkedIn profile without any contact information such as

Kemails, messaging ID, etc. is shared with the user.
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Exemplary .

Claim 10 Accused Product (or Service)
participant, 2. Respond on your terms
(11) while

enabling at
least one of
that
participant's
identity or
contact
information
to be
shielded
from the
user;

If you're interested in their request, respond to the member with a short proposal. They'll also get access to your full
Linkedin profile.

| acTive
Marketing Consultant, San Francisco, CA

@ 12 hours ago 0 2 people sent proposals so

Send a proposal

Price

$ Ente 1 | ’ John Applesesd

Fhone number

—  What kind of marketing service do you need?
General, Branding, Advertising

Custom message
What kind of marketing service do you need?

Tell the cu i hebest it} General, Branding, Advertising
Send proposal What are your marketing goals?
Gain visibility, Increase conversions

Attachment 1 (Find Freelance Jobs & Professional Opportunities -
LinkedIn ProFinder (Webpage, 2018)) at 2.

@00 EndThatwe X M Joshoasee x| b LinkedinPro % | G 50 Asseciet x| [3f 90 Assoctat x [ (41 Search | % | [ SusenGuer % | [ Teem <SG A x * [} CarolmTaw x | M Soctl Medi x |

€  C # Secure | hitps//mal.googie.com J 600 459 ot ~ ¢ O
Google ‘K ~5 0§
Mail - - ] 0 { | ] - Mews N Boomeny 4wy ¢ ) o]

[ cowoss | Josh, a new Social Media Marketing lead is available in Thousand Oaks, California wee « as
Inbox (2) Linkedt ProFinder <nofficators-rofesly (irkedn coms Jan B (1 day ago) -

m Josh Hofman {l

Someone is looking for a Social Media Consultant near
Thousand Oaks, California,

A
o Partner at 5G Associatls

What channels?

] -@ 0:46 / 7:01

S

[Source: https://www.youtube.com/watch?v=vdcMv20

RE]

[ Each participant can submit the response as proposal ]
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Exemplary
Claim 10

Accused Product (or Service)

-mmmnm % ¥ [ nietin Profioges w7 | (5] Chv Aumaet - Frofeces | Ler X

3 C (0| & ratos:)/weinkedin com/prafinder ks linkedn g
i hops Ecary W Twien What weye. ) G

e B ... 1 0soghe Vexce [y @S Coumer - My Pr.. A Area Davelopment I Login | MIChInG - mwsjobs or Maing news.. « E30mer Buoke
L. FET UN WITEL JUU iEes

= v

3, Hire with confidency
Select the right pro based on
need any help, the Profindsy
stepof the way.

i P o 1:14/&::02.

At least some portion of the biographical information of each participant is
also shared along with the response.

[Source: https://www.youtube.com/watch?v=bZqkIIKpINg]|
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Exemplary
Claim 10

Accused Product (or Service)

Get free quotes from top Healthcare Consultants How ProFinder works

Deseribe your needs and we'll introduce you to professionals ready to help

Step 4/4 Request

How would you like to work with the healthcare consultant?

e consultant in person

Receive

Any other details about your healthcare consulting project?
Hello,

I am urgently looking for a healthcare consultant in Houston Texas area.
Please respond as soon as possible.

Thanks.

100 character minimum 125 characters

Location where you need services?

=m0
7700

@ Your privacy is important
By clicking “Get free proposals” below, you agree to the ProFinder Terms and
Conditions and to the sharing of the inf j entered on the forms
with potential pros. Within a aurs, up to 5 proposals
from pros based on your réq n profiles. You agree that those
pros may contact you via Linkedin messaging even if they are not in your
network

Back Get free proposals

[Snapshot taken after creating a user profile in Linkedin.com website]

performing
one or more
actions to
monitor at
least one of
the
participants
when that
participant
communicat
es with the
user,
including
enabling the
user to
provide a
feedback

Plaintiff contends that each participant activity while communicating with the
user is monitored which includes enabling the user to provide a feedback to one
or more participants, the feedback including an indication from the user about a
quality of the response received from the one participant.

3. Get hired

If your offer fits the member's needs, they'll reach out and start a conversation.

sk
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Eéf;llglilil(‘)y Accused Product (or Service)
Conversation with John Appleseed
one
participants,
the feedback Thanks for reaching out, Ericka! Sounds great, what next
including an ‘ steps should we take to start working together?
indication
from the TODAY 3:15 PM
user about a Hi John, thank you for the quick reply! Let’s set up some time
quality of for us to go through your project over the phone.

the response
from the one
participant.

TODAY 4

15 PM

[Type a message m@;‘

Attachment 1 (Find Freelance Jobs & Professional Opportunities -
LinkedIn ProFinder (Webpage, 2018)) at 2 and 3.

Rating and Reviewing Your Professional with LinkedIn ProFinder Experiences

You can provide feedback on your LinkedIn ProFinder projects using ProFinder Experiences. Leveraging feedback
and past experiences makes it easy to find top talent for your next project. Sharing this information with other
professionals is essential to the growth of our marketplace, whatever your experience.

There are two ways you can provide feedback regarding your experience working with a ProFinder professional:

® Rating scale - Assess your experience using a 5-star scale
* Comments - Leave an optional comment providing more details about your experience
The ProFinder Experiences feature is available for projects where you’re in-conversation with a pro via the

ProFinder platform. Once the conversation begins, you’ll receive a reminder notification within two weeks asking
you to rate your experience.

If you provide a star rating only, your identity will remain anonymous. However, if you also provide a comment
LinkedIn will make both your rating and comment public.

Attachment 3 (Rating and Reviewing Your Professional with LinkedIn
ProFinder Experiences | ProFinder Help (Webpage, 2018)) at 1.

User can provide a feedback about the participant which includes an indication
from the user about a quality of the response from the participant.
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Exemplary

Claim 10 Accused Product (or Service)

Professional Ratings and Reviews Received from LinkedIn ProFinder
Experiences
As a LinkedIn ProFinder pro, you may receive a rating and review for the work you’ve completed. Your 5-star

rating score is a measure of satisfaction to your clients and your overall success on ProFinder. Delivering top-
quality work will result in higher ratings, which will help you promote your business and win more leads.

After responding to your proposal, clients will receive an email notification asking them to rate their experience.
Clients have the ability to rate you using a 5-star scale and leave comments. Your score will reflect your overall
client rating history, which is measure by the feedback received from members.

Attachment 2 (Professional Ratings and Reviews Received from LinkedIn
ProFinder Experiences | ProFinder Help (Webpage, 2018)) at 1.

e These allegations of infringement are preliminary and are therefore subject to change.

17. LinkedIn has and continues to induce infringement. LinkedIn has actively encouraged or
instructed others (e.g., its customers and/or the customers of its related companies), and continues
to do so, on how to use its LinkedIn Profinder products and services (e.g., social networking site
focused on business and professional networking) and related services that provide social
networking site focused on business and professional networking across the Internet such as to
cause infringement of claims 1-14 of the ‘344 patent, literally or under the doctrine of equivalents.
Moreover, LinkedIn has known of the ‘344 patent and the technology underlying it from at least
the date of issuance of the patent.

18. LinkedIn has caused and will continue to cause NETSOC damage by direct and indirect

infringement of (including inducing infringement of) the claims of the ‘344 patent.

V. JURY DEMAND
NETSOC hereby requests a trial by jury on issues so triable by right.
VI. PRAYER FOR RELIEF

i.  WHEREFORE, NETSOC prays for relief as follows:
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a. enter judgment that Defendant has infringed the claims of the ‘107 patent through
linkedin.com;

b. enter judgment that Defendant has infringed the claims of the ‘344 patent through
linkedin.com;

c. award NETSOC damages in an amount sufficient to compensate it for Defendant’s
infringement of the 107 patent, in an amount no less than a reasonable royalty or
lost profits, together with pre-judgment and post-judgment interest and costs under
35 U.S.C. § 284;

d. award NETSOC damages in an amount sufficient to compensate it for Defendant’s
infringement of the *344 patent, in an amount no less than a reasonable royalty or
lost profits, together with pre-judgment and post-judgment interest and costs under
35 U.S.C. § 284;

e. award NETSOC an accounting for acts of infringement not presented at trial and
an award by the Court of additional damage for any such acts of infringement;

f. declare this case to be “exceptional” under 35 U.S.C. § 285 and award NETSOC
its attorneys’ fees, expenses, and costs incurred in this action;

g. declare Defendant’s infringement to be willful and treble the damages, including
attorneys’ fees, expenses, and costs incurred in this action and an increase in the
damage award pursuant to 35 U.S.C. § 284;

h. a decree addressing future infringement that either (i) awards a permanent
injunction enjoining Defendant and its agents, servants, employees, affiliates,
divisions, and subsidiaries, and those in association with Defendant from infringing

the claims of the Patents-in-Suit, or (ii) awards damages for future infringement in
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lieu of an injunction in an amount consistent with the fact that for future
infringement the Defendant will be an adjudicated infringer of a valid patent, and
trebles that amount in view of the fact that the future infringement will be willful
as a matter of law; and

award NETSOC such other and further relief as this Court deems just and proper.

Respectfully submitted,

Ramey & Schwaller, LLP

By: /s/ David Hoffman
David Hoffman
17 Battery Place, Suite 1308
New York, New York 10004
(212) 488-1771 (telephone)
(832) 900-4941 (fax)
dhoffman@rameytirm.com

William P. Ramey, III

(motion pro hac vice pending)
Texas Bar No. 24027643

5020 Montrose Blvd., Suite 750
Houston, Texas 77006

(713) 426-3923 (telephone)
(832) 900-4941 (fax)
wramey@rameyfirm.com

Attorneys for NetSoc, LLC
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