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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF TEXAS

AUSTIN DIVISION
UNILOC 2017 LLC, CIVIL ACTION NO. 1:19-cv-594
Plaintiff,
V. JURY TRIAL DEMANDED
BOX, INC.,
Defendant.

COMPLAINT FOR PATENT INFRINGEMENT

Plaintiff, Uniloc 2017 LLC (“Uniloc”), for its complaint against defendant, Box, Inc.

(“Box™), alleges:

THE PARTIES

1. Uniloc 2017 LLC is a Delaware limited liability company.

2. Box is a Delaware corporation and has a regular and established place of business
at One American Center, 600 Congress Avenue, Austin, Texas 78701. Box may be served with
process through its registered agent: Corporation Service Company, 1560 Broadway, Suite 2090,
Denver, Colorado 80202-5180.

JURISDICTION

3. Uniloc brings this action for patent infringement under the patent laws of the
United States, 35 U.S.C. § 271, et seq. This Court has subject matter jurisdiction pursuant to 28
U.S.C. §§ 1331 and 1338(a).

COUNT1I
(INFRINGEMENT OF U.S. PATENT NO. 6,324,578)

4. Uniloc incorporates by reference paragraphs 1-3 above.
5. Uniloc is the owner, by assignment, of U.S. Patent No. 6,324,578 (“the 578

Patent”), entitled METHODS, SYSTEMS AND COMPUTER PROGRAM PRODUCTS FOR
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MANAGEMENT OF CONFIGURABLE APPLICATION PROGRAMS ON A NETWORK,
which issued on November 27, 2001 on an application filed on December 14, 1998. A copy of
the *578 Patent is attached as Exhibit A.

6. The following image from https://app.box.com/services describes, at least in part,
how the Box configurable content management and collaboration system works:

Popular View all popular
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7. The following image from www.box.com describes, at least in part, how the Box

content management and collaboration system offers Desktop Apps through Box’s web browser

service:
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8. The following image from www.box.com describes, at least in part, how Box

offers apps through its content management and collaboration system:

The Best Apps for Your Business

0. The following image from www.box.com describes, at least in part, how Box

offers mobile apps through its content management and collaboration system:
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ake photos or videos and upload directly 10

w
(s]

m = i
= -

10. The following describes, at least in part, how the Box content management and

collaboration system works:
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Desktop Apps

Box Sync for Windows®

« Keep Box files in sync with your desktop

11.  The following image from www.box.com describes, at least in part, how Box
offers partner apps with built-in integration to Box’s content management and collaboration

system:
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12.  The following image from www.box.com describes, at least in part, how Box
offers partner apps with built-in integration to Box’s content management and collaboration

system:

Box Assured Apps
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13.  The following image describes, at least in part, how users may log in to the Box

content management and collaboration system:

Logging in to Your Box Account

17 No wor 1 & tha Forgol Password fink

14.  The following image describes Box’s login process that requires a valid email

address and password to be entered by users:

box
Sign In to Your Account
Email Addiess
Password
Reset Password  Sign In with 550
15.  The following image describes Server Farms that Box has used to host, at least in

part, its content management and collaboration system:
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"Box" Server Farms

*+ Box.com uses a mixture of Amazon Web Services'
"EC2" virtual cloud servers combined with their
own servers in 10 leased data centers

* Their leased data centers are located in
Palo Alto, California
Portland, Oregon
Chicago, lllinois
New York state
Sao Paulo, Brazil
Amsterdam, Netherlands
Tokyo, Japan

Singapore
Sydney, Australia A
16.  The following image shows how the Box content management and collaboration

system works once an authorized user has logged in:
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17. The following image shows how the Box content management and collaboration

system offers configurable options once an authorized user has logged in:
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18.  The following image shows how the Box content management and collaboration

system UuSECs SCrvers:
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19. The following shows how an administrator can restrict collaboration using the

Box content management and collaboration system:
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Folder Properties
General Email Options Security

Restrictions: Only Owners and Co-owners can send
collaborator invites

¥ Restrict collaboration to within box.net,
box.com

Hide collaborators @

Disable commenting for this folder

Membership: Allow anyone who can access this
folder from a shared link to join 0

Shared Links: For this folder and content in this folder

Restrict shared links to collaborators
only

20.  The following image from www.community.box.com shows how a user may

customize email notifications using the Box content management and collaboration system:

How Do | Manage Email Notifications From Box?

@

by UserServices on 01-28-2015 08:29 PM - edited on 01-26-2016 03:59 PM by Karna

Labels: Settings

‘You can customize the types of email notifications you receive by modifying the email notification settings in
your account. These settings can be adjusted by

¢ The Box Administrator

e The Box User

« Atfolder levels
21.  The following image from www.community.box.com shows how an

administrator is given rights using the Box content management and collaboration system:
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To add a managed user, follow these steps:
Admin Console . My Account

tx)x N 31 ﬁ v!ll

Managed Users External Users  Groups

4> Bulk Edit I i8. Bulk Add Export Users o -

Administrator somn
tier-1+kb@box.com - Enterprise for Box User Se...

824 6KB - Last activity: Thursday, January 15, 2015 - Uploaded - "Marketing Deck.png”

Anthony User
tier1 +kbuser1@box.com - Enterprise for Box User Se...

0B - Last activity: no activity - no actions

Mary User
tier1+kbuser2@box.com - Enterprise for Box User Se...

31.0KB - Last activity: Tuesday, January 13, 2015 - Download - *Budget.xisx"

22. The following image from www.community.box.com shows how an
administrator can add and remove users and manage user settings in the Box content

management and collaboration system:

User and Groups Tab
The Users and Groups tab iz where you'll sdd or remove users and manage their settings. You can also

create groups and manage membership. Here's how to start bullding your Box team

Adding Users
1. Click the +Users button. A new section will appear where you can enter the user's name and email

address, allocate their storage space and set their default language:

Managed Users External Users Groups

‘ <+ Users ¥ Bulk Edit | Z& BulkAdd Export Users o - 1of2 3

New User Account Details

Name
Email This will be their login name.

Storage allocation (GB). | 5 UJ Unlimited @@

Language: [ ;s enaiish

New users will receive an email with account access instructions

23.  The following image from www.community.box.com shows how an
administrator can grant access permission to users of the Box content management and

collaboration system:
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2. Under the Access Permissions section, you can add the new user { groups o
collabarative folders. Just click the appropriate down link in the Access Level column, then
chose the level of access they'll need:

Access permissions
Shared contacts: & Allow this user to see all managed users {3
Enable Sync: ™ Allow this user to sync files between Box and their desktop. @
Device pinning: Exempt this user from maximum allowed devices @

Restrict external

collaboration: Folders owned by this usar can only be collaborated within Increo @

Select groups this user is in: | Group Name Members Access Leve
Testing 2 Members None
3. Once you're done, click Add User to send off an invitation — once the contact accepts it, they'll be

& managed user in your ac

e

oLt

24.  As set forth above, Box has infringed at least claim 1 of the ’578 Patent by
making, using, offering for sale and/or selling the Box content management and collaboration
system, which software and associated backend server architecture allows for installing an
application program having configurable preferences and authorized users on a server coupled to
a network, distributing an application launcher program to a client, obtaining a user set of the
configurable preferences, obtaining an administrator set of configurable preferences, and
executing the application program using the user and administrator sets of configurable
preferences responsive to a request from a user.

25.  Box has also infringed at least claim 1 of the 578 Patent by actively inducing the
use of the Box content management and collaboration system. Box’s customers who used the
Box content management and collaboration system in accordance with Box’s instructions
infringed the *578 Patent, as described above. Box intentionally instructed its customers to

infringe through instructions on using the Box system as exemplified in the figures above.

10
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26.  Box has also infringed at least claim 1 of the *578 Patent by contributing to the
infringement by others including customers using the Box content management and
collaboration system, by offering to sell, selling or otherwise commercially offering use of the
system, which was used to infringe the *578 Patent, and constituted a material part of the
invention. Box knew portions of the software contained in the accused system were especially
written solely for use in infringement of the *578 Patent. Box knew those portions had no use
other than for infringement.

27. Box was on notice of the 578 Patent since, at the latest, the service of the original
complaint upon Box on August 17, 2016 in the previous action between Uniloc and Box for
infringement of the 578 Patent in the Eastern District of Texas. Box knew and intended (since
receiving that notice) that its continued actions actively induced, and contributed to, the
infringement of the 578 Patent.

28.  Box may have infringed the *578 Patent through other software and architecture
utilizing the same or reasonably similar functionality, including other versions of its content
management and collaboration system.

29.  Uniloc has been damaged by Box’s infringement of the *578 Patent.

COUNT 11
(INFRINGEMENT OF U.S. PATENT NO. 7,069,293)

30.  Uniloc incorporates by reference paragraphs 1-29 above.

31. Uniloc is the owner, by assignment, of U.S. Patent No. 7,069,293 (“the *293
Patent”), entitled METHODS, SYSTEMS AND COMPUTER PROGRAM PRODUCTS FOR
DISTRIBUTION OF APPLICATION PROGRAMS TO A TARGET STATION ON A
NETWORK, which issued on June 27, 2006 and claims priority to an application filed on

December 14, 1998. A copy of the 293 Patent is attached as Exhibit B.

11
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32.  The following image from https://app.box.com/services shows that Box

distributes numerous apps through its content management and collaboration system:

Popular View all popular

Box Edit Box FTP Server

Edit content directly on Box using native

e : The Box official FTP server — easily migrate
applications installed on your computer.

files off of legacy storage into your Box
~ account

Salesforce Box for Android

ﬁ T

@ Access all of your content on Box from within Access, manage, and share all of your
Salesforce, a leader in CRM software. content while on the go from your Android

phene.

Box for iPhone NetSuite

B - |
N

View, upload, and share your files while you
are on the go using Box from your iPhone.

Business software suite with financial, CRM
| inventory, and ecommerce services

Box Sync for Windows

Sync desktop files to Box. Access Box
folders and shared files right from your
desktop.

Box for iPad
Access, manage and share all of your content
while on the go using the Box iPad app.

33. The following image shows that Box uses one or more on-demand servers to

distribute apps from its content management and collaboration system:
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34.  The following image shows that the Box distributes apps from a source Box
directory to a user’s target directory where the app is registered using information in the app’s

file packets:

12
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35. As set forth above, Box has infringed, and continues to infringe, at least claim 1

of the 293 Patent by making, using, offering for sale and/or selling the Box content management
and collaboration system, which software and associated backend server architecture allow for
providing an application program for distribution to a network server, specifying source and
target directories for the program to be distributed, preparing a file packet associated with the
program including a segment configured to initiate registration operations for the application
program at a target on-demand server, and distributing the file packet to the target on-demand
server to make the program available for use by a client user.

36. Box will have been on notice of the ’293 Patent since, at the latest, the service of
the original complaint upon Box on August 17, 2016 in the previous action between Uniloc and
Box for infringement of the 578 Patent in the Eastern District of Texas. Box knew and intended
(since receiving that notice) that its continued actions would infringe the *293 Patent.

37.  Box may have infringed the *293 Patent through other software and architecture
utilizing the same or reasonably similar functionality, including other versions of its content
management and collaboration system.

38.  Uniloc has been damaged by Box’s infringement of the 293 Patent.

13
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PRAYER FOR RELIEF

Uniloc requests that the Court enter judgment against Box as follows:

(A)  that Box has infringed the *578 Patent and the *293 Patent;

(B)  awarding Uniloc its damages suffered as a result of Box’s infringement of the
’578 Patent and the *293 Patent;

(C)  awarding Uniloc its costs, attorneys’ fees, expenses and interest, and

(D)  granting Uniloc such other and further relief as the Court may deem just and
proper.

DEMAND FOR JURY TRIAL

Uniloc hereby demands trial by jury on all issues so triable pursuant to Fed. R. Civ. P. 38.
Dated: June 10, 2019 Respectfully submitted,

/s/ Edward R. Nelson 11

Paul J. Hayes

Massachusetts State Bar No. 227000
Kevin Gannon

Massachusetts State Bar No. 640931
Aaron Jacobs

Massachusetts State Bar No. 677545
PRINCE LOBEL TYE LLP

One International Place, Suite 3700
Boston, MA 02110

Tel: (617) 456-8000

Fax: (617) 456-8100

Email: phayes@princelobel.com
Email: kgannon@princelobel.com
Email: ajacobs@princelobel.com

Edward R. Nelson III

ed@nbafirm.com

Texas State Bar No. 00797142

NELSON BUMGARDNER ALBRITTON P.C.
3131 West 7th Street, Suite 300

Fort Worth, TX 76107

Tel: (817) 377-9111
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Shawn Latchford

shawn@nbatirm.com

Texas State Bar No. 24066603

NELSON BUMGARDNER ALBRITTON P.C.
204 N. Fredonia Street

Longview, Texas 75601

Tel: (903) 757-8449

Fax: (903) 758-7397

ATTORNEYS FOR THE PLAINTIFF
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