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IN THE UNITED STATES DISTRICT COURT FOR
THE DISTRICT OF DELAWARE

COOLTVNETWORK.COM, INC.,
Plaintiff,

CIVIL ACTION NO. 1:19-¢v-00293
V.

JURY TRIAL DEMANDED
INTERNATIONAL BUSINESS
MACHINES CORPORATION,

Defendant.

PLAINTIFE’S SECOND AMENDED COMPLAINT

Plaintiff CoolTVNetwork.com, Inc. (“Plaintiff”), by and through its undersigned counsel,
files this Second Amended Complaint against Defendant International Business Machines
Corporation (“Defendant”) as follows:

NATURE OF THE ACTION

1. This is a patent infringement action to stop Defendant’s infringement of United States
Patent No. 7,162,696 (“the ‘696 patent”) entitled “Method and System for Creating, Using and
Modifying Multifunctional Website Hot Spots™. A true and correct copy of the ‘696 patent is attached
hereto as Exhibit A. Plaintiff is the owner by assignment of the ‘696 patent. Plaintiff seeks monetary

damages and injunctive relief.

PARTIES
2. Plaintiff is a corporation having a principal place of business located at 17731 N.W.
14" CT. Miami, Florida 33169.
3. Upon information and belief, Defendant is a corporation organized and existing under

the laws of the State of New York with a principal place of business located at 1 New Orchard Rd.
Armonk, New York 10504. Defendant can be served with process by serving The Corporation Trust

Company, Corporation Trust Center 1209 Orange Street, Wilmington, DE 19801.
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JURISDICTION AND VENUE

4, This action arises under the Patent Laws of the United States, 35 U.S.C. § 1 ef seq.,
including 35 U.S.C. §§ 271, 281, 283, 284, and 285.

5. This Court has subject matter jurisdiction over this case for patent infringement under
28 U.S.C. §§ 1331 and 1338(a).

6. The Court has personal jurisdiction over Defendant because Defendant is present within
or has minimum contacts within the State of Delaware and the District of Delaware; Defendant has
purposefully availed itself of the privileges of conducting business in the State of Delaware and in the
District of Delaware; Defendant has sought protection and benefit from the laws of the State of
Delaware; Defendant regularly conducts business within the State of Delaware and within the District
of Delaware; and Plaintiff’s cause of action arises directly from Defendant’s business contacts and
other activities in the State of Delaware and in the District of Delaware. Further, this Court has personal
jurisdiction over Defendant because has a brick and mortar location in Delaware located at 1001 N
Jefferson St, Wilmington, DE 19801 and regularly conducts business at this address and has purposely
availed itself of the privileges and benefits of the laws of the State of Delaware.

7. More specifically, Defendant, directly and/or through intermediaries, ships,
distributes, uses, offers for sale, sells, and/or advertises products and services in the United States,
the State of Delaware, and the District of Delaware including but not limited to the Accused
Instrumentalities as detailed below. Upon information and belief, Defendant has committed patent
infringement in the State of Delaware and in the District of Delaware. Defendant solicits and has
solicited customers in the State of Delaware and in the District of Delaware. Defendant has paying
customers who are residents of the State of Delaware and the District of Delaware and who each use
and have used the Defendant’s products and services in the State of Delaware and in the District of

Delaware.
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8. Venue is proper in the District of Delaware pursuant to 28 U.S.C. §§ 1400(b). On
information and belief, Defendant has a brick and mortar location in Delaware located at 1001 N
Jefferson St, Wilmington, DE 19801 where business is regularly conducted and has directly and/or
indirectly committed acts of patent infringement in this district.

COUNTI_—PATENT INFRINGEMENT

0. Plaintiff refers to and incorporates herein the allegations of Paragraphs 1-8 above.

10. The ‘696 patent was duly and legally issued by the United States Patent and Trademark
Office on January 9, 2007 after full and fair examination. Plaintiff is the owner by assignment of the
‘696 patent and possesses all rights of recovery under the ‘696 patent, including the exclusive right to
sue for infringement and recover past damages and obtain injunctive relief.

11. Defendant owns, uses, operates, advertises, controls, sells, and otherwise provides
systems, methods and apparatus that infringe the ‘696 patent. The ‘696 patent provides, among other
things, “a Multifunctional Hot Spot method comprising: defining at least one hot spot by a
communication with instructions stored on a tangible retaining medium; accessing at least one of the
hot spots from a globally accessible network; performing at least one of a plurality of predetermined
functions executed with the selection of each particular hot spot; wherein said hot spots reside on and
are accessible from a digital video or audio file; wherein said predetermined functions are selected
from a mode control; wherein the mode control comprises a plurality of modes; wherein the plurality
of modes comprise a shop mode, a bid mode, an interact mode, an entertainment mode, and a link
mode; wherein a specific mode is selected by a user through an expandable graphical user interface
bar; wherein said specific mode further toggles based on time stamps in said digital video or digital
audio file; wherein said hot spots are visualized by outlines, shading, or illumination or a combination
of each, at a predetermined area on the display; wherein said Multifunctional Hot Spot apparatus is

made to reside on and is executing on a computing system; selecting and activating at least one of said

3
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predetermined functions by clicking on each particular Multifunctional Hot Spot.”

12. Defendant has been and is now infringing the ‘696 patent in the State of Delaware, in
this judicial district, and elsewhere in the United States, by, among other things, directly or through
intermediaries, making, using, importing, testing, providing, supplying, distributing, selling, and/or
offering for sale systems, methods and apparatus (including, without limitation, the Defendant’s
products including IBM Watson Media and its products and related functionality identified herein as
the “Accused Instrumentality”) that provide a methods, apparatus and systems for creating, using and
modifying multifunctional website hotspots including software that identifies, programs and activates
hot spots with a plurality of functions wherein the functions include a shopping mode for selecting and
purchasing items on a website or in a video, a digital call mode for facilitating videoconferencing and
telephone calls over a globally accessible network, a digital storage area for selecting, retrieving and
playing selected digital media files, a bid mode that facilitates audio and video communication during
multi-task communication interface for conducting an auction and/or accepting bids, an interact mode
for communicating a user with a live streamed digital media file, a link mode for directly linking to
pre-identified URL addresses and an entertain mode for retrieving and activating digital media files,
wherein the functions are selected based on user inputs or predetermined parameters and are activated
by clicking a predetermined hot spot, covered by at least claim 17 of the ‘696 patent to the injury of
CoolTVNetwork.com, Inc. Defendant is directly infringing, literally infringing, and/or infringing the
‘696 patent under the doctrine of equivalents. Defendant is thus liable for infringement of the ‘696
patent pursuant to 35 U.S.C. § 271.

13. Defendant has induced and continues to induce infringement of the ‘696 patent by
intending that others use, offer for sale, or sell in the United States, products and/or methods covered
by one or more claims of the ‘696 patent, including, but not limited to, methods, systems, and apparatus

for creating, using and modifying multifunctional website hot spots. Defendant provides these products

4
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to others, such as customers, resellers and end-use consumers who, in turn, use, offer for sale, or sell
in the United States these methods, systems, and apparatus for creating, using and modifying
multifunctional website hot spots that infringe one or more claims of the ‘696 patent.

14. Defendant indirectly infringes the ‘696 patent by inducing infringement by others,
such as resellers, customers and end-use consumers, in accordance with 35 U.S.C. § 271(b) in this
District and elsewhere in the United States. Direct infringement is a result of the activities performed
by the resellers, customers and end-use consumers of the apparatus for creating, using and modifying
multifunctional website hot spots, including methods, systems, and apparatus for creating, using and
modifying multifunctional website hot spots.

15. Defendant received notice of the ‘696 patent at least as of the date this lawsuit was
filed.

16. Defendant affirmative acts of providing and/or selling the methods, systems, and
apparatus for creating, using and modifying multifunctional website hot spots, including
manufacturing and distributing, and providing instructions for using the methods, systems, and
apparatus for creating, using and modifying multifunctional website hot spots in their normal and
customary way to infringe one or more claims of the ‘696 patent. Defendant performs the acts that
constitute induced infringement, and induce actual infringement, with the knowledge of the ‘696 patent
and with the knowledge or willful blindness that the induced acts constitute infringement.

17. Defendant specifically intends for others, such as resellers, customers and end-use
consumers, to directly infringe one or more claims of the ‘696 patent, or, alternatively, has been
willfully blind to the possibility that its inducing acts would cause infringement. By way of example,
and not as limitation, Defendant induces such infringement by its affirmative action by, among other
things: (a) providing advertising on the benefits of using the Accused Instrumentalities’ functionality;

(b) providing information regarding how to use the Accused Instrumentalities’ functionality; (c)

5
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providing instruction on how to use the Accused Instrumentalities’ functionality; and (d) providing
hardware and/or software components required to infringe the claims of the ‘696 patent. See
https://support.video.ibm.com/hc/en-us/articles/360000817109-IBM-Watson-Media-Call-To-Action-
CTA-

18. Accordingly, a reasonable inference is that Defendant specifically intends for others,
such as resellers, customers and end-use consumers, to directly infringe one or more claims of the ‘696
patent in the United States because Defendant has knowledge of the ‘696 patent at least as of the date
this lawsuit was filed and Defendant actually induces others, such as resellers, customers and end-use
consumers, to directly infringe the ‘696 patent by using, selling, and/or distributing, within the United
States, methods, systems, and apparatus for creating, using and modifying multifunctional website hot
spots.

19. As a result of Defendant acts of infringement, Plaintiff has suffered and will continue
to suffer damages in an amount to be proved at trial.

20. Defendant continues advising, encouraging, or otherwise inducing others to use the
systems, methods, and apparatus claimed by the ‘696 patent to the injury of Plaintiff. Since at least
the filing date of the Original Complaint, Defendant has had knowledge of the ‘696 patent, and by
continuing the actions described above, has specific intent to induce infringement of the ‘696 patent
pursuant to 35 U.S.C. § 271(b), and has further contributed to said infringement of the ‘696 patent by
their customers by providing them with the Accused Instrumentalities so that their customers could
directly infringe the ‘696 patent.

21. Claim 17 of the ‘696 patent, claims:
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A Multifunctional Hot Spot method comprising:

IBM Watson Media Products v  Solutions ™ Pricing  Resot

1

Looking to monetize your own video content to start generating additional revenue? Or are you seeking

solutions to run sponsor and product placement ads on during your streams?

IBM’s video streaming solutions now offer a Google Ad Manager integration. This allows content owners to
monetize their live and on-demand video assets through using virtually any 3rd party ad server that can run

inside of Google Ad Manager.

BM video advertising \— Plug and play from the dashboard

integration with Google Ad
manager provides a
multifunctional hotspot
system.

IBM’s video streaming player comes integrated with Google IMA
(Interactive Media Ads). This allows content owners to use Google
Ad Manager, formerly known as Google DFP (DoubleClick for
Publishers), to begin serving ads with their video content.

IBM’s video streaming solutions now offer a Google Ad Manager

integration. This allows content owners to monetize their live and

on-demand video assets through using virtually any 3rd party ad

server that can run inside of Google Ad Manager.

SOURCE: https://video.ibm.com/blog/streaming-product-updates/google-ad-manager-integration-
for-live-and-on-demand-video/
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=‘ Open with Google Docs | = "

WATSON MEDIA

IEM
Watson Media Product ~ Pricing  Solutions ~  Learn w
Welcome to your 30-day free trial
Enjoy advanced broadcasting features, upgrade o a paid
plan anytime
Ustream is all about video, 5o let's make one!
Q Watson Media Console — used
5 to create and program
Go live now Check out the multlfunct]onal hOtSPOts'
video manager
Let me look around first @
e GOLIVE
Watson Media Product ~ Pricing Solutions ~ Learn «

Please name your first channel

Channel name

I };_J Tom's Channel l

Take me to the broadcaster

Before starting the broadcast you will be asked to
grant access to your camera and microphone. @

Adobe Flash Player Sattings
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iBM

Watson Media Product ~» Pricing Solutions »» Learn

Broadcast anywhere

Live broadcasting apps and hardwa able to go live from

g device.

your computer, [JhDHL‘ Qrac

Source: https://video.ibm.com/live-broadcasting-apps-and-hardware
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= Open with Google Docs @ ¥

Upgrade to a Pro plan to keep broadcasting with advanced features.

i Upgrade to a Pro plan

Anthony Wakefield Videos

OVERVIEW

You can manage and upload videos here. We have added a short video about Ustream - feel free to delete it after

watching. You can find more tutorials at our Customer Support page.
CHANNELS

COOL CARTOONS =

Info
Events

Playlists You don't have any videos on this channel yet

Geolocking
S | » (S S

Securlty
Videos
Playlists
Geolocking

Security
or do a live broadcast

Interact, and Bid Mode

nteractivity

Off Air

Channel page » HAVE QUESTIONS OR NEED SUPPORT?
Metrics

Sharing

Player settings

Embed

Broadcast settings

Registration gate
Create channel
VIDEO MANAGER
ACCOUNT
INTEGRATIONS & AFFS
TRACKING

METRICS & MONITORING

LIVECTA

Shop, Link, and Entertain Modes

@ Chat With Us

10
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IBM Video Streaming Dashboard R ‘ Upload H Go Live |

YOUR PRO TRIAL EXPIRES IN 29 DAYS.

. ) I Upgrade to a Pro plan l
Upgrade to a Pro plan to keep broadcasting with advanced features.

Anthony Wakefield Interactivity

OVERVIEW o
Search in Video (new) Turn on
CHANNELS Your viewers can search for specific words in a video's captions. Learn more on adding captions to your videos
COOL CARTOONS  [CJ
= X3 Chat » Interact Mode  Setinos
Chat lets your viewers have a conversation aboul live streams
Events
Videos
Q&A Settings
Playlists
Q&A lets your audience ask questions during live streams
Geolocking
Securit, > :
y Polls Bld Mﬂde Details
Interactivity Polls let you ask questions from your audience during live streams
Off Air
Channel page Slides Manage slide decks

Metrics Upload slide decks to display their slides on-screen in live streams or recorded videos m

e AFTER CHAT SETTINGS CLICKED
YOUR PRO TRIAL EXPIRES IN 29 DAYS.
i
Upgrade to a Pro plan to keep broadeasting with advanced features.

Anthony Wakefield Chat Open Chat

< Back to Interactivity

OVERVIEW

CHANNELS
¥ Enable chat

COOL CARTOONS  (CJ

Gl Moderators Settings
Events Add people who can moderate the conversation in the Chat

Videos

Playlists m Cancel

Geolocking

Security

> HAVE QUESTIONS OR NEED SUPPORT?

11
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IBM Video Streaming Dashhoard & ~

YOUR PRO TRIAL EXPIRES IN 29 DAYS.
- - Upgrade to a Pro plan to keep broadcasting with advanced features.

I Upgrade to a Pro plan I

Anthony Wakefield Activate CTAs

OVERVIEW

You can activate your CTAs here

CHANNELS You can show CTAs in your player when your channel is live, and direct your viewers to subscriptions, product
promotions or any other URL
VIDEO MANAGER

ACCOUNT

INTEGRATIONS & APPS

TRACKING > HAVE QUESTIONS OR NEED SUPPORT?
METRICS & MONITORING

LIVECTA

Activate CTAs

Manage CTAs

12
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¢ AFTER “CREATE NEW CTA” BUTTON IS CLICKED

CHANNELS
Title
VIDEO MANAGER
ACCOUNT
Text
INTEGRATIONS & APPS
TRACKING
METRICS & MONITORING
LIVECTA Image
Activate CTAs Upload new image
DO e i e o et 0 560 il i 4 vl
Button text
® Select a preset: Buy Now s Prngramming
Hotspots
Enter custom text:
Max. 15 characters
LIVECTA Image
Activate CTAs Upload new image
BN . o must bt oast 200 % 200 kel with 11 o
Button text
® Select a preset: Buy Now s

Enter custom text:

Max. 15 characters

Button URL
— Hotspot URL

13
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oo 1BM Video Streaming X | ofs |BM Video Streaming X | @ New Mail X oo IBM Video Streaming X oo IBM Video Streaming x + = a x
L3 e @ International Business Machines Corporation [US] | https//video.ibm.com/dashboard/live-cta/new w

22 ppps B Deck Plans | The Rit [ XoNE @ Area Code Mag

METRICS & MONITORING

LIWVECTA Image
Activate CTAs Upload new image
Manage CTAS L ) mage size must be at least 200 x 200 pixels with 1:1 ratio.
Button text
® Select a presel Donate —
Buy Now
Enter custom fext: Donate
Leamn More
Subscriba
Button URL

m el Programming Shop, Link,
) * and Entertain Modes

Chat With Us

H O Type here to search g

While genres that fit into video advertising are far reaching, there

are certain programming types that stand out as great use cases for
In Google Ad Manager navigate to Inventory Menu — Ad Units — Ad ads. These use cases, which stretch across pre-roll and mid-roll ads,
Units tab — New Ad Unit — Current Level. You will be able to create a
siew (o oty aniold) Ad Uit Kre. Please ses the guidetings o Alling SOURCE: https://video.ibm.com/platform/video-monetization-solution-with-ad-integration#how-it-works

Once your Ad Manager account is ready just copy paste your 'Google

W Sees . plac — Publisher Tag' onto your Watson Media Dashboard to start serving
- ' e Hotspot is linked to Ad ]

video ads right away.

Dei ~ . 4
W Devery Ad units unit (Ad tags).
Orders
FILTERS Create New
) Ad Unit at
Ehskemy One level below "Network" Current level
Ad unit: Demo 'GENERATE TAGS
Creatives Simesisl Aciiv #
Native [o— — |
cote @ domo
Yield groups Demo o
None oqn
Deivery tools
caonason e

3 inventory ~
»
Ad units ... T ke 4 40 s 13 s, e oINS 10wy o b a0 st

My apps

1individual placement(s) edit

None cdt

Key-values

Norefresh e

SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-1BM-Watson-Media-Dashboard-Ad-Manager-Integration

at least one hot spot defined by a communication with instructions stored on a tangible retaining
medium;

Defendant’s Accused Instrumentality provides at least one hot spot e.g. buy now buttons, polls,
chatting, watch now buttons, and learn more buttons that are defined by a communication with the
IBM video streaming accounts/manager servers that contains instructions for defining at least one hot

14
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spot. The screenshots below depict how a user can utilize their IBM video streaming account to setup
buy now buttons, polls, chatting, watch now buttons, and learn more buttons and other functionality
as hotspots in their uploaded video through the IBM video streaming dashboard which is accessible
through an online account via the internet to users. The IBM video streaming accounts/manager servers
meet this claim limitation.

iIBM

Watson Media

IBM Video Streaming

Manage your live broadcasts and videos

When streaming
video means business

l Log in with your IBMid ‘

. Proven, scalable cloud video solutions that
‘ help you engage — and earn

Log in with your Ustream account

Setting up a Poll

To set up your first Poll, log into your account and select the channel the poll should be applied to, then select Interactivity.

Then select “Details” next to Polls.

Company Broadca 2
Info

Events

Videos 1
Access Control

Metrics

Embed

Playlists

Channel page

Geolocking

Player settings

Interactivity

You have no polls

Create Poll

15
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¥ Take poll

To take the poll, viewers must click the notification. Then they will see an overlay with
the multiple choice answers displayed.

Anthony Wakefield Videos

OVERVIEW

You can manage and upload videos here. We have added a short video about Ustream - fes! free to delete it after

watching. You can find more tutorials at our Customer Support page.
CHANNELS

| COOLCARTOONS (I

Info

Events

Videos
D You don't have any videos on this channel yet

Geolocking

L @ ccwinve |
Security

Videos

Playlists
Geolocking
Securlty

Interactivity

Off Air

or do a live broadcast

Interact, and Bid Mode

Channel page > HAVE QUESTIONS OR NEED SUPPORT?
Metrics
Sharing
Player settings
Embed
Broadcast settings
Registration gate
Create channel

VIDEO MANAGER

ACCOUNT
INTEGRATIONS & APPS
TRACKING

METRICS & MONITORING

1— I Shop, Link, and Entertain Modes

16
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IBM Video Streaming Dashboard

YOUR PRO TRIAL EXPIRES IN 29 DAYS.
| i : Upgrade to a Pro plan
— Upgrade to a Pro plan to keep broadcasting with advanced features.

Anthony Wakefield Interactivity

OVERVIEW -
Search in Video (new) Turmon
CHANNELS Your viewers can search for specific words in a video's captions. Learn mare on adding captions to your vidsos
‘COOL CARTOONS =}
e I X Chat F > Interact Mode  Settnos
Chat lets your viewers have a conversation about live streams
Events
Videos
Q8A Settings
Piaylists
Q8&A lets your audience ask questions during live streams
Geolocking

Security | Polls I —p> Bid Mode Details

Interactivity Polls let you ask questions from your audience during live streams

Off Air
Channel page Slides Manage slide decks
Metrics Upload slide decks to display their slides on-screen in live streams or recorded videos. m
CHANNELS
Title
VIDEO MANAGER
ACCOUNT
Text
INTEGRATIONS & APPS
TRACKING
METRICS & MONITORING
LIVECTA Image
Activate CTAs Upload new image
e L Image size must be at least 200 x 200 pixels with 1:1 ratio.
Button text
® Select a preset: Buy Now ¥ Programming

Hotspots

Enter custom text:

Max. 15 characlers

17
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s 1BM Video Streaming X | e 1BM Video Streaming X | @ NewMail X o IBM Video Streaming X s IBM Video Streaming x| + = ] x

& C @ International Business Machines Corporation [US] | https//video.ibm com/dashboard/live-cta/new k- 4 4

tans | The Rit.  [[J CXONE @ Avea Code Map

METRICS & MONITORING

LIVECTA Image
Aciivate CTAs Upload new image

Button text

® Select a preset Donate s
Buy Now

Enter custom fext: Donate

Learn More
Subscribe

Button URL

Programming Shop, Link
[V Cancel > 8! 4 P, i

and Entertain Modes

@ crotwinus |8
IEM

Watson Media

IBM Video Streaming

Manage your live broadcasts and videos

When streaming
’ R ‘ video means business

Proven, scalable cloud video solutions that
‘ help you engage — and earn

Log in with your Ustream account Leamn more

‘ Log in with your company account

Source: https://video.ibm.com/ibm-login?ref=%2Fdashboard%2Flive-cta%2Factivate

W Sales v Ad units Plac
W  Defvery g Ad units
Orders
Create New
n n " FLTERS ~ Create
IBM video ads are accessible via . Ad Unit at
. ) Line items One level below "Network" Current level
internet from globally accessible e
Creatives
network. Y,
~ /ﬁ' Native Ad U Now ad unit
~ i ooie
’ y 2 ; rou
Video Ads tailored for Live Broadcasting i -~
Mid-rolls, ad-pods, ad cue triggered breaks, Client-side Ad Insertion Defivery tools
(CSAI), Server-side Ad Insertion (SSAI), on desktop, mobile 5 inventory ~
browsers, mobile apps and CTV (Connected TV). Our feature lineup_ e
covers everything from web-exclusive content monetization to TV. My apps
style Live-playlist broadcasts with ad breaks encoded into the video Kay-umhiag -
stream.. In case your business model requires a custom setup, IBM "
is ready to evolve further with you. -
SOURCE: https://video.ibm.c g/ ing-product-upd: id ising-integrati id-pre- SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-1BM-Watson-
roll/#monetization Media-Dashboard-Ad-Manager-Integration

at least one of the hot spots being accessible from a globally accessible network;

Defendant’s Accused Instrumentality provides at least one hot spot that is accessible from the internet.

18
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The screenshots below depict a hotspot that a viewer may select while watching a video that was
produced by a user with their online IBM video streaming account. The ability of the IBM video
streaming accounts/manager servers to be accessible via the internet for purposes of defining a hotspot
meets this claim limitation.

g Take poll

To take the poll, viewers must click the notification. Then they will see an overlay with
the multiple choice answers displayed.

Your poll is active End poll
It appears 10 your viewers

Source: https://support.video.ibm.com/hc/en-us/articles/115005851985-Polls-for-Live-Broadcasting#setting-up-a-poll_0

W Sales v Ad units Plac
O  Defvery - Ad units
Orders
Create New
g E P FILTERs ~ Create
" IBM video ads are accessible via : Ad Unit at
. ) Line items One level below "Network" Current level
internet from globally accessible T
Creatives
{_network.
. | Native Ad unit: Now ad unit
~_ |
5 . " < " Yield o
Video Ads tailored for Live Broadcasting oo e
Mid-rolls, ad-pods, ad cue triggered breaks, Client-side Ad Insertion Delivery tools ’
(CSAI), Server-side Ad Insertion (SSAI), on desktop, mobile 8 inventory A
browsers, mobile apps and CTV (Connected TV). Our feature lineup_ Lkl ety o
covers everything from web-exclusive content monetization to TV My apps
style Live-playlist broadcasts with ad breaks encoded into the video p——
stream.. In case your business model requires a custom setup, IBM ™
is ready to evolve further with you. -
SOURCE: https://video.ibm.com/blog/streaming-product-updates/video-advertising-integration-mid-pre- SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-1BM-Watson-

roll/#monetization Media-Dashboard-Ad-Manager-Integration

performing at least one of a plurality of predetermined functions executed with the selection of each
particular hot spot;

Defendant’s Accused Instrumentality performs at least one of a plurality of predetermined functions
19
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such as buy now, polls, watch now, learn more etc. when each hotspot is selected. The screenshots
below depict the Defendant’s Accused Instrumentality and its ability to perform predetermined
functions such as buy now, polls, watch now, learn more, and linking when a hotspot is clicked in a
video. The IBM video streaming accounts/manager servers allow users to incorporate pre-roll and mid-
roll hotspots i.e. hotspots can be included before the video starts and in the middle of the video. The
IBM video streaming accounts/manager servers meet this claim limitation.

X e 18M Video Streaming X ol 18M Video Streaming

tps.//videa.ibm.com, boan a/new k4

METRICS & MONITORING

LvECTA Image

Button text

Button URL

Programming Shop, Link,
e T

and Entertain Modes

IBM Video Streaming Dashboard v Upload
YOUR PRO TRIAL EXPIRES IN 29 DAYS.
Upgrade to a Pro plan
Upgrade to a Pro plan to keep broadcasting with advanced features.
Anthony Wakefield Interactivity
OVERVIEW -
Search in Video (new) Tumon
CHANNELS Your viewers can search for specific words in a video's captions. Learn more on adding captions to your videos.
COOL CARTOONS fi=]
e | X Chat IL » Interact Mode  Setnos
Chat lets your viewers have a conversation about live streams
Events
Videos
Q&A Settings
Playlists
A lets your audience ask fions d ve strear
Geolocking
Security

I Polls I —» Bid Mode Details

m Polis et you ask ausetons from yaur aud

jence during ive streams

Off Air

Ghannel page Slides Manage slide decks

Melrics Upload slide decks to display their slides on-screen in live streams or recorded videos. m
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IBM utilizes two general approaches for video ad placements. These

Lublisher tags are the URI s you'll need to copy and paste from Goagle include both pre-roll and mid-roll options. If these are unfamiliar

Ad Manager into the IBM CV Streaming Manager Dashboard. This is the terms, they differ based on when the advertisement plays, each

Hotspot is linked

step that allows the connection between your video player and yourad | 1o Ad unit (Ad fitting better with particular types of content.
inventory in Ad Manager. tags).

* Web-exclusive interviews, meet and greets, backstage

. . * Interactive chat, integrated moderated Q&A, live chat
Ad Manager integration

* Advertising current product or product just released

< Back to Interactivity

Video Ads tailored for Live Broadcasting
- Mid-rolls, ad-pods, ad cue triggered breaks, Client-side Ad Insertion
(CSAI), Server-side Ad Insertion (SSAI), on desktop, mobile
Live - Pre Test Before NA Live Active Edit
browsers, mobile apps and CTV (Connected TV). Our feature lineup
VOD - Pre Test Before NA VoD Active Edit
covers everything from web-exclusive content monetization to TV
Live - Mid Test During 7 min Live Active Edit
style Live-playlist broadcasts with ad breaks encoded into the video
K how put sictsion your IBM Gloud Vicledchannel stream.. In case your business model requires a custom setup, IBM
is ready to evolve further with you.
SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-IBM-Watson-Media-Dashboard-Ad- SOURCE: https://video.ibm.com/blog/ ing-product-updates/vid ising-integration-mid-
Manager-Integration pre-roll/#monetization

wherein said hot spots reside on and are accessible from a digital video or audio file;

Defendant’s Accused Instrumentality provides the ability for users to create hotspots that reside on
and are accessible from a digital video or audio file. The screenshots below depict videos with various
hotspots. When the user clicks on the hotspot, the user is accessing the hotspot from the digital video.
The IBM video streaming accounts/manager/manager servers meet this claim limitation.

IBM Video Streaming Dashboard v
YOUR PRO TRIAL EXPIRES IN 29 DAYS.
Upgrade to a Pro plan to keep broadcasting with advanced features

Anthony Wakefield Videos

OVERVIEW
You can manage and upload videos here. We have added a short video about Ustream - feel free to delete it after

watching. You can find more tutorials at our Customer Supprt page.
CHANNELS

COOL CARTOONS (I

Info

Events

S You don’t have any videos on this channel yet

Geolocking
S | » (G

Security

As seen in the screenshot above, the user must first upload a video to the IBM video streaming
accounts/manager servers. Once the video is uploaded the user may then create, modify, and add
hotspots to their video. Below are examples of what the various hotspots look like once they are added

to the videos.
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e

ﬂ Take poll

To take the poll, viewers must click the notification. Then they will see an overlay with

the multiple choice answers displayed.
Source: https://support.video.ibm.com/hc/en-us/articles/115005851985-Polls-for-Live-Broadcasting#setting-up-a-poll 0

IBM Think 2018 [EIVE

120 watching now - 130,408 total views

Close captions %
T

Call to action title, up to 30 characters
This is where the description message shows up about the product. Up to 70 LEARN MORE

characters.

Source: https://support.video.ibm.com/hc/en-us/articles/360000817109-IBM-Watson-Media-Call-To-Action-CTA-
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Think 2018 Chairman's Address: Putting Smart

CHAT

3

f

i
Change How Work Gets Done >

P @O B < ~mz=ao .7

Chat with other people

Sony CES 2016 Press Conference Videos Social Strea Chat

n ChRSHARBITOR #SONYCES

PeytonFace Very excited. #5omwCES

./

byJuanJdo16cr KillZone YEEAAH!
#

SonyCES

HPLAYSTATION2013

CarlosIsol vianaa |3 pa que 1als
#SonyCES

%
.
s monigue_soto #Playstationd #SonyCES

-
>

Source: https://www.ibm.com/downloads/cas/O2VYAVDN

Ad tags are served within
the IBM cloud video
content.

Plug and play from the dashboard

IBM’s video streaming player comes integrated with Google IMA
Ad unit: Demo

‘GENERATE TAGS
Active #

(Interactive Media Ads). This allows content owners to use Google

Semngs  Lieiems  Adexchusions

Ad Manager, formerly known as Google DFP (DoubleClick for

T Publishers), to begin serving ads with their video content.

Description () None gy

640x480v eci

SOURCE: https://video.ibm.com/blog/str ing-product-up 'google-ad ger-integration-
f Vo ilocat B os. for-live-and-on-demand-video/
3 " -
reward sttings nstesd of thereward settngsreurmed by thirc party ad networks when using mediation Publisher tags are the URLs you'll need to copy and paste from Google
tacoments © 1 indiiduel plecements) - - —
Ad Manager into the IBM CV Streaming Manager Dashboard. This is the
None edt

Refresh rate ) Norefresh

step that allows the connection between your video player and your ad
inventory in Ad Manager.

SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-IBM-Watson-Media-Dashboard-Ad-Manager-Integration

wherein said predetermined functions are selected from a mode control;
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Defendant’s Accused Instrumentality provides the ability for the hotspots predetermined functions, i.e.
shop now, learn more, chat, polls, watch now and linking to be selected from a mode control. The
screenshots depicted below show the mode control wherein the user can select buy now, learn more,
watch now, chat, polls etc. The user can expand the modes by creating a custom button. The IBM
video streaming accounts/manager/manager servers meet this claim limitation.

oo IBM Video Streaming x ofs [BM Video Streaming x @ New Mail x ofn ming * ol IBM Video Streaming » -+ = a4
€ C @ Intern al Business Machines Corporation [US] | https//video.ibm.com/dashboa a/n o
ps @ Deck Plans | The Rit ) &xoNE @ Area Code Map
METRICS & MONITORING
LIVECTA Image
Activate CTAs Upload new image
Button text
-
Subscribe
Button URL
= Programming Shop, Link,
Cance! .
7 and Entertain Modes

@ Chat With Us

o . ] . 2:04 PM
H O Type here to search = ] - W e 01 ’g
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IBM Video Streaming Dashboard 2 -

YOUR PRO TRIAL EXPIRES IN 29 DAYS.
Upgrade to a Pro plan to keep broadcasting with advanced features.

| Upgrade to a Pro plan |

OVERVIEW ) .
Search in Video (new) Turn on
CHANNELS Your viewers can search for specific words in a video's captions. Learn more on adding captions to your videos
COOL CARTOONS =]
= XN Chat » Interact Mode  Setnss
Chat lets your viewers have a conversation about live streams
Events
Videos
Q&A Settings
Playlists
Q&A lets your audience ask questions during live streams
Geolocking
Securit; 2 "
g Polls — Bid Mode Details

Interactivity Palls let you ask questions from your audience during live streams

Off Air
Channel page Slides Manage slide decks
Metrics Upload slide decks to display the

des on-screen in live streams or recorded videos. m

* Web-exclusive interviews, meet and greets, backstage
¢ Interactive chat, integrated moderated Q&A, live chat

* Advertising current product or product just released

SOURCE: https://video.ibm.com/blog ing-product-updates/vid: tising-
> e | sl
p
Ad Manager integration
Ad unit: Demo = < Back to Interactivity
oyt

+ Add ad-tag

LE
Live - Pre Test Before NA Live Active Edit
VOD - Pre Test Before NA voD Active Edit
Live - Mid Test During 7 min Live Active Edit

Leamn how put ads on your IBM Cloud Video channel

SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-IBM-Watson-Media-Dashboard-Ad-Manager-Integration

wherein the mode control comprises a plurality of modes;

Defendant’s Accused Instrumentality provides a mode control that comprises a plurality of modes, i.e.
shop now, watch now, learn more, polls, chatting etc. The screenshots depicted below show the
plurality of modes that a user can select for the hotspot. The IBM video streaming accounts/manager
servers meet this claim limitation.
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X oo IBM Video Streaming % | + = a X

oo IBM Video Streaming X | ofs |BM Video Streaming x 9 New Mail X

& e @ International Business Machines Co

Deck Plans | The Rit CXONE Asea Code Map
I @

ration [US] | https//video.ibm.com/da:

METRICS & MONITORING
LIVECTA Image
Activate CTAs Upload new image
Button text
® Selecta pr Donate s
Buy Now
Enter custom fext: Donate
Learn More
Subscriba
Button URL
= Programming Shop, Link,
Cancel .
~ and Entertain Modes
Chat With Us Y

04 P

= ﬂ ﬁ -; o™ - [ = “ P w £ ‘- i 5 Eq

H O Type here to search g

IBM Video Streaming Dashboard R v

YOUR PRO TRIAL EXPIRES IN 29 DAYS.

: : Upgrade to a Pro plan
Upgrade to a Pro plan to keep broadcasting with advanced features.

Anthony Wakefield |nteraCtiVity

OVERVIEW

Search in Video (new) Turn on
CHANNELS Your viewers can search for specific words in a video's captions. Leamn more on adding captions to your videos
COOL CARTOONS (3
e N Chat » Interact Mode  Setinos
Chal lets your viewers have a conversalion about live streams
Events
Videos
Q&A Settings
Playlists ;
Q&A lets your at tions during live streams
Geolocking
Securit & o
4 Polls —p B]d M(]de Details
Interactivity Polls let you ask questions from your audience during live streams
Off Air
Channel page Slides Manage slide decks
Metrics Upload slide decks to display th

r slides on-screen in live streams or recorded videos. m
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( Using Ad Manager integration, )
different  ad-tags  (like  shop,
interact, entertainment, bid and
link) can be included in the IBM

\_cloud video channel.

New ad-tag

Ad Manager integration

< Back to Interactivit
+ Add ad-tag
Live - Pre Test Before NA Live Active Edit
VOD - Pre Test Before NA vop Active Edit optiona)
Live - Mid Test During 7 min Live Active

SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-1BM-Watson-Media-Dashboard-Ad-Manag

wherein the plurality of modes comprises a shop mode, a bid mode, an interact mode, an entertainment
mode, and a link mode;

Defendant’s Accused Instrumentality provides a plurality of modes that comprise, shop now, watch
now, learn more, chatting, and polling. The screenshots depicted below show the available modes in
which a user may select. These modes include shop now (shop mode), watch now (entertainment
mode), learn more (link mode), chat (interact mode), and polls/bidding (bid mode). The IBM video
streaming accounts/manager servers allow users to incorporate pre-roll and mid-roll hotspots i.e.
hotspots can be included before the video starts and in the middle of the video. The IBM video
streaming accounts/manager servers meet this claim limitation.

oo IBM Video Streaming X | ofs |BMVideo Streaming x 9 New Mail x oBu [BM Video Streaming * ol IBM Video Streaming » -+ = a4 X
€ c @ International Business Machines Corporation [US] | https//video.ibm.com/dashboa a/ne o
Apps @ Deckp ) &xoNE @ Area Code Map
METRICS B MONITORING
LIVECTA Image
Activate CTAs Upload new image
Button text
® Select a proset Donate :
Buy Now
Enter custom fext: Donate
Learn More
Subscribe
Button URL
= Programming Shop, Link,
— N »
and Entertain Modes

@ Chat With Us

= : ) ! 04 PM
H O Type here to search = | ] - W e 01 ’g
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IBM Video Streaming Dashboard

YOUR PRO TRIAL EXPIRES IN 29 DAYS.

Upgrade to a Pro plan to keep broadcasting with advanced features.

Interactivity

Anthony Wakefield

OVERVIEW o
Search in Video (new)

CHANNELS Your viewers can search for specific u

COOL CARTOONS (L)

leo’s caplions

| Upgrade to a Pro plan |

Learn more on adding captions to your videos

Settings

Info

Events

Videos

Playlists

Geaolocking

Security

» Interact Mode

Settings

Polls

Interactivity Polls let you ask questions from your audience during live st

Off Alr

Channel page Slides

Metrics Upload slide decks to display their slides on-screen in live stre

Details

—» Bid Mode

eams

Manage slide decks

IBM MediaCenter

About IBM v

05 Create Lots Items C.mp4

MGA_Auction_1

Client Stories

v

Industries & Solutions v  Products v  Service

A
Lots (2) tems (0)
ault 0 Items
= i
2 Printer Supplies Item

05 Create Lots Items C.mp4

Unit of Measure
Select

New single item & & x

Minimum Desired Quantity A

Reserved Price

Historical Cost

Start Price

v

© 12

IBM teaches in a video on its website how to create an auction for the bidding on printer supplies.
Source: https://mediacenter.ibm.com/media/05+Create+Lots+Items+C.mp4/1_ilryiyx4
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Driving international growth

With IBM Watson Campaign Automation driving its customer engagement processes, Gavl can provide its customers with the

help they need to broadcast and bid on live-streaming real estate auctions.

C @ htips//www.ibm.com/c dies/gavl

Apps SilverSea - Booking... w SilverSea - Custom... Area Codes \Q SilverSea Website \Q RES 2.0 @ SilverSea - Commis... \Q SilverHR 2.0 | ID 47... Antarctica Weather... Favorites R SilverSea - TO Rec

Solution: Watson Customer Engagement Industry: Professional Services

Gavl

Building new markets for an innovative real estate app with personalized
digital outreach

Auctions are an opportunity for prospective buyers to get a foot on the property ladder, but
travel time and other commitments can make it tough to attend. To solve the challenge,
Gavl lets real estate agents stream their auctions in real time via its app—and to help new
users get started, the company is using automated coaching campaigns.

sharethis [} W G+ In

IBM further teaches in a video on its website that auctions can be created for real estate using the
Accused Instrumentality.
Source: www.ibm.com/case-studies/gavl

| Video Ads tailored for Live Broadcasting
Mid-rolls, ad-pods, ad cue triggered breaks, Client-side Ad Insertion
(CSAI), Server-side Ad Insertion (SSAI), on desktop, mobile
browsers, mobile apps and CTV (Connected TV). Our feature lineup

covers everything from web-exclusive content monetization to TV

style Live-playlist broadcasts with ad breaks encoded into the video 1BM utilizes two general approaches for video ad placements. These

stream.. In case your business model requires a custom setup, IBM include both pre-roll and mid-roll options. If these are unfamiliar
is ready to evolve further with you. terms, they differ based on when the advertisement plays, each
SOURCE: https://video.ibm.c . ing-productupdates/video-advertising- fitting better with particular types of content.

i ion-mid-pre-roll izati

* Web-exclusive interviews, meet and greets, backstage

Ad Manager integration
¢ Interactive chat, integrated moderated Q&A, live chat

< Back to Interactivity

* Advertising current product or product just released

+ Add ad-tag

; = SOURCE: https://video.ibm.com/blog ing-product-updates/video-advertising-integration-mid-
" pre-roll/#monetization
Live-Pre ¥ NA v et e
el i b i) e o Click-through URL - landing page URL - this is where viewers are
Live - Mid Tost ouring 7min uve Aot £ . ; £ X
taken when they interact with the advertisement (in a new browser
Learm how put ads on your [BM Cloud Video channel tab or window)
SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-1BM-Watson-Media-D d-Manag
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Polls for Live Broadcasting is a feature that is available on the IBM Watson Media. With the Polls feature you

can engage your audience with specific questions and receive real-time feedback from your audience. Live

audience polling is a powerful tool that can be used to dynamically adapt live content based on feedback.

This can alter performances, steering content in a direction the audience wants it to go, while also gathering

poll he notification. Then they will see an overlay with

valuable information from the audience as well.

Setting up a Poll

the multiple layed

+. Ifyou have not yet created a Poll, click the “Create Poll” button.

nnnnnnnnnnnnnn

nteractvity

SOURCE: https://support.video.ibm.com/hc/en-us/articles/115005851985-Polls-for-Live-Broadcasting

wherein a specific mode is selected by a user through an expandable graphical user interface bar;

Defendant’s Accused Instrumentality provides a specific mode i.e. shop now, watch now, learn more,
polling and chatting that are accessed and selected via going through an expandable graphical user
interface bar, which can include both expandable menu functionality or the ability to add more to the
expandable graphical user interface bar i.e. add additional modes. The screenshots depicted below
show an expandable graphical user interface bar that when clicked drops down a menu option list.
Additionally, modes can be added to the expandable graphical user interface bar. IBM’s video
streaming accounts/manager servers meet this claim limitation.

IBM Video Streaming Dashboard ) v
YOUR PRO TRIAL EXPIRES IN 29 DAYS.
" Upgrade to a Pro plan
Upgrade to a Pro plan to keep broadcasting with advanced features.

OVERVIEW

Search in Video (new) Turn on
CHANNELS Your viewers can search for specific words in a video's captions. Learn more on adding captions to your videos
COOLCARTOONS (L1
Chat I g Settings
- I oo |L » Interact Mode
Chal lets your viewers have a conversation about live streams
Events
Videos
Q&A Settings
Playlists 2
QBA lets your audience ask questions during live streams
Geolocking

Security I Polls = —p Bid Mode Details

Interactivity Polls let you ask questions from your audience during live streams

Off Air

Channel page Slides Manage slide decks

Fe Upload slide decks to display their slides on-screen in live streams or recorded videos m
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e IBM Video Streaming X | ofn |BM Video Streaming

& C @ Inte
5 Apps @ DeckPlen

al Business Machines Cc

0 cone @ A

METRICS & MONITORING

LIVECTA

Ad unit is selected through
an expandable graphical
user interface bar.

X | @ NewMail ¥ oo IBM Video Streaming X oo IBM Videa Streaming x| 4 ~ a X

on [US] | https//video.ibm.com ; ta/new w

Image
Upload new image

age size must be at least 200 x 200 pixels with 1:1 rat

Button text

@ 5 Donate -

) Buy Now
Donate
Learn More
Subscribe

Button URL

Programming Shop, Link,
and Entertain Modes

B
—

@  Chat With Us

204 PM

- W s Pq

-

Ad unit corresponds to a )
‘\_;gpicific mode. )

Your advertisement tags will be listed here
Make surw you lveay Rave  Gogle Ad Managar ad sarver secount

= 5
~= \
r i )
W Sales v ‘ Ad units "l Plac
Delives %
w i Ad units
Orders
inei Ad Unit at
Line ftems One level below "Network" Current level
Crestives Current level
Native Ad unit: New ad unit
Yield groups
Delivery tools
[=] inventory
s uze
My apps
Key-values

SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-1BM-Watson-Media-Dashboard-Ad-Manager-Integration

wherein said specific mode further toggles based on time stamps in said digital video or digital audio

file;

Defendant’s Accused Instrumentality provides specific modes that toggle based on time stamps in
videos that are uploaded by users. The screenshots depicted below disclose pre-roll and mid-roll
concepts that include the ability to add hotspot functionality before the video plays i.e. pre-roll, or at
any time during the video i.e. mid-roll. The IBM video streaming accounts/manager servers have pre-
roll and mid-roll functionality and therefore it meets this claim limitation.
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1BM Watson Media

Products v Solut

Mid-roll and pre-roll video advertising

IBM utilizes two general approaches for video ad placements. These include both pre-roll and mid-roll options. If these are
unfamiliar terms, they differ based on when the advertisement plays, each fitting better with particular types of content.

Pre-roll

Starting first with pre-rolls, this is a video advertisement that runs before the content begins. It’s a universal ad placement that can
be used both client-side and server-side. It can be played on virtually any device and across virtually any format (VAST, VPAID
HTML). Itis:

* Good for short and long-form assets
¢ Suited for live or on-demand content
® Skippable

¢ Easily measurable with SSAI (Server-Side Ad Integration)

Mid-roll

This kind of ad breaks up content, playing after the video has already started. It can be set to play at a designated moment,
essentially pausing the content for a commercial break, or do it based on a unit of time that has passed. For example, after 5
minutes of view time an ad could play. This type of advertisement is better suited for long form content, be that lengthy video on-
demand files or live streaming content. In the case of the latter, depending on your content you will need to make a production
decision on whether timed mid-rolls suit you best (no important live segments would be lost by overlaying the ad), or manual
‘commercial breaks’ would integrate better, with ad pods being initiated by you. In terms of the available options and tools for mid-
rolls from IBM Watson Media, these include:

¢ Timed mid-rolls: ad breaks that occur after a certain amount of time is spent watching content. These don’t need cue points,
and will start relative to when the viewer started watching. This method is ideal for long form content, in particular video on-
demand assets that are on the lengthy side. It's also well suited for live streams where there is no risk of the viewer missing out
on important content while the ad is playing.

® Mid-roll cue tool: this proprietary tool allows content owners to insert ad cues. Once a cue is hit, it will signal the server to start
playing ads in real time. Sports content is particularly well suited for this, as a cue can be placed during halftime or a timeout

for minimal disruption while also keeping content engaging.

Live playlists: IBM Watson Media’s proprietary SSAI (Server-Side Ad Insertion) solution. This allows content owners to stitch
ads into a server-side live playlist, creating long form content or simulating traditional channel TV with timed programming and
commercial breaks. It’s ideal both for trying to emulate TV programming and also the rebroadcasting of previously live content.

All of the above mid-roll options support both mutli-ad pods and skippable ads.

316

Source: https://video.ibm.com/blog/streaming-product-updates/video-advertising-integration-mid-pre-roll/
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do & ‘ Skip in 7
Mid-roll ads are placed within the video.

00:27:23 005929 (3 () @ @ .

Skipin3

Pre-roll ads play before the video starts playing. %

005923 [3 ) E3 @ 7
Source: https://www.ibm.com/watson/media/video-monetization
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© Additional|Tag Parameters

Page level targeting

ADD TARGETING
nventory unit sizes  gancapny
Description URL htipy L
Optional

Each Ad tag is set with minimum or
maximum duration which provides
toggling within the video channel.

Disable Ad fallback

Content targeting

Child-diracted

« Minimum ad duration — in milliseconds, optional, omit to allow

highest fill rate

« Maximum ad duration — in milliseconds, optional, omit to allow

highest fill rate

SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-IBM-Watson-Media-Dashboard-Ad-Manager-
Integration

wherein said hot spots are visualized by outlines, shading, or illumination or a combination of each,
at a predetermined area on the display;

Defendant’s Accused Instrumentality provides hotspots that are visualized by outlines, shading, or
illumination or a combination of each, at a predetermined area on the display. The screenshots depicted
below show various hotspots with either outlining, shading, or illumination or a combination thereof.
The IBM video streaming accounts/manager servers contain the instructions and code necessary to
create the outlining, shading and illumination of the various hotspots. The device on which the hotspots
are visualized is responsible for converting the signal received from the IBM video streaming
accounts/manager into a visual depiction on the viewer’s display screen. Therefore, the IBM video
streaming accounts/manager servers and the viewers display device meet this claim limitation.
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To take the poll, viewers must click the notification. Then they will see an overlay with

the multiple choice answers displayed.
Source: https://support.video.ibm.com/hc/en-us/articles/115005851985-Polls-for-Live-Broadcasting#setting-up-a-poll 0

IBM Think 2018 (Ve

120 watchin w - 130,408 total views

Close captions N
—

Call to action title, up to 30 characters
This is where the description message shows up about the product. Up to 70 LEARN MORE

characters.

Source: https://support.video.ibm.com/hc/en-us/articles/360000817109-IBM-Watson-Media-Call-To-Action-CTA-
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Think 2018 Chairman's Address: Putting Smart

CHAT
|
Change How Work Gets Done >
Chat with other people
> 22 @ <

< @@= 9 7

Sony CES 2016 Press Conference Videos Social Strea Chat

n ChRSHARBITOR #SONYCES

&, PeytonFace Very axcited. #SowCES

[
byJuanJdo16cr KillZone YEEAAH!
#30nyCES
mc’ulque =0(0=P|~.>I tiond #SomCES
AYSTATION201
CarlosIsoi vienado 13 pa que 1als
#SonyCES

Source: https://www.ibm.com/downloads/cas/O2VYAVDN

Ad integration

Ad Manager integration

< Back to Int

+ Add ad-tag Your ad tags will be listed here

Make sure you already have a Google Ad Manager ad server account
Live NA i Active Edit
Add your first ad tag
VOD - Pre Test Before A voD Active Edit
Live - Mid Test During 7 min Live Active Edit
Learn how to put video ads on your IBM Cloud Video content
Learn how put ads on your IBM Cloud Video channel

For advanced integration options

SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-IBM-Watson-Media-Dashboard-Ad-Manager- SOURCE: https://video.ibm.com/blog/streaming-product-updates/google-ad-manager-integration-
Integration/ for-live-and-on-demand-video/
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wherein said Multifunctional Hot Spot apparatus is made to reside on and is executing on a computing
system,;

Defendant’s Accused Instrumentality is made to reside on and is executing on a computing system.
The software functionality that enables the creation, modification and propagation of hotspots in
videos to other computing devices runs on IBM’s video streaming accounts/manager servers. These
servers meet this claim limitation. The screenshots depicted below show the login page for the IBM
video streaming accounts/manager servers. Once logged in the user may create, modify, and add
hotspots to videos including shop now, watch now, learn more, polling and chatting/interact hotspots.

IEM

Watson Media

IBM Video Streaming

Manage your live broadcasts and videos

When streaming
video means business

‘ Log in with your IBMid ‘

Proven, scalable cloud video solutions that
} help you engage — and eamn

Lag in with your Ustream account Learn more

’ Log in with your company account

Source: https://video.ibm.com/ibm-login?ref=%2Fdashboard%2Flive-cta%2Factivate

1BM’s video streaming solutions now offer a Google Ad Manager
integration. This allows content owners to monetize their live and Once your Ad Manager account is ready just copy paste your 'Google
on-demand video assets through using virtually any 3rd party ad Publisher Tag' onto your Watson Media Dashboard to start serving
server that can run inside of Goagle Ad Manager video ads right away.

SOURCE: https://video.ibm.com/blog/streaming-product-updates/google-ad-manager- SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-IBM-Watson-Media-

integration-for-live-and-on-demand-video/ Dashboard-Ad-Manager-Integration/
selecting and activating at least one of said predetermined functions by clicking on each particular
Multifunctional Hot Spot.

Defendant’s Accused Instrumentality executes the predetermined functions of each particular hotspot

when a user clicks on each particular hotspot. The IBM video streaming accounts/manager servers and
the user’s display device that displays each particular hotspot meet this claim limitation.
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To take the poll, viewers must click the notification. Then they will see an overlay with
the multiple choice answers displayed.

Your poll is active m
t appears 10 your viewers

Source: https://support.video.ibm.com/hc/en-us/articles/1 1500585 1985-Polls-for-Live-Broadcasting#setting-up-a-poll_0

How did you hear about this broadcast?

VIDEOS UPCOMING EVENTS SEARCH FOR VIDEOS

Source: https://support.video.ibm.com/hc/en-us/articles/115005851985-Polls-for-Live-Broadcasting#setting-up-a-poll_0
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Plug and play from the dashboard

IBM’s video streaming player comes integrated with Google IMA
(Interactive Media Ads). This allows content owners to use Google

Ad Manager, formerly known as Google DFP (DoubleClick for

Publishers), to begivith their video content.

SOURCE: https://video.ibm.com/blog/streaming-product-updates/google-ad-manager-
integration-for-live-and-on-demand-video/

* Web-exclusive interviews, meet and greets, backstage
Click-through URL - landing page URL — this is where viewers are

* Interactive chat, integrated moderated Q&A, live chat . . . .
taken when they interact with the advertisement (in a new browser

* Advertising current product or product just released tab or window)
SOURCE: https://video.ibm.com/blog/streaming-product-updates/video-advertising- SOURCE: https://support.video.ibm.com/hc/en-us/articles/360000760379-IBM-Watson-Media-
integration-mid-pre-roll/#monetization Dashboard-Ad-Manager-Integration
22. Defendant’s aforesaid activities have been without authority and/or license from
Plaintiff.

23. To the extent any marking was required by 35 U.S.C. § 287, Plaintiff and all
predecessors in interest to the ‘696 patent complied with all marking requirements under 35 U.S.C.

§ 287.

24, Plaintiff is entitled to recover from Defendant the damages sustained by Plaintiff as a
result of the Defendant’s wrongful acts in an amount subject to proof at trial, which, by law, cannot be
less than a reasonable royalty, together with interest and costs as fixed by this Court under 35 U.S.C.
§ 284.

JURY DEMAND

Plaintiff hereby requests a trial by jury pursuant to Rule 38 of the Federal Rules of Civil

Procedure.

PRAYER FOR RELIEF
Plaintiff respectfully requests that the Court find in its favor and against the Defendant, and
that the Court grant Plaintiff the following relief:

A. a judgment that Defendant directly and/or indirectly infringes one or more
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claims of the ‘696 patent;

A. award Plaintiff damages in an amount adequate to compensate Plaintiff for
Defendant’s infringing products’ infringement of the claims of the ‘696 patent, but in no event less
than a reasonable royalty, and supplemental damages for any continuing post-verdict infringement
until entry of the final judgment with an accounting as needed, under 35 U.S.C. § 284;

B. award Plaintiff pre-judgment interest and post-judgment interest on the
damages awarded, including pre-judgment interest, pursuant to 35 U.S.C. § 284, from the date of each
act of infringement of the ‘696 patent by Defendant to the day a damages judgment is entered, and an
award of post-judgment interest, pursuant to 28 U.S.C. § 1961, continuing until such judgment is paid,
at the maximum rate allowed by law; and an accounting of all damages not presented at trial;

C. a judgment and order finding this to be an exceptional case and requiring
defendant to pay the costs of this action (including all disbursements) and attorneys’ fees, pursuant to
35 U.S.C. § 285;

D. award a compulsory future royalty for the ‘696 patent; and award such further
relief as the Courts deems just and proper.

Dated: July 12, 2019 Respectfully submitted,

DEVLIN LAW FIRM LLC

/s/ Timothy Devlin

Timothy Devlin (No. 4241)
1306 N. Broom Street, 1st Floor
Wilmington, DE 19806

Phone: (302) 449-9010

Fax: (302) 353-4251
tdevlin@devlinlawfirm.com

Austin Hansley

Pro Hac Vice

Texas Bar No.: 24073081
HANSLEY LAW FIRM, PLLC
13355 Noel Rd. STE 1100

Dallas, Texas 75240

Telephone: (972) 528-9321 Ext. 1000
Facsimile: (972) 370-3559

Email: ahansley@hansleyfirm.com

ATTORNEYS FOR PLAINTIFF
COOLTVNETWORK.COM, INC.
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