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STEVEN A. NIELSEN (SBN 133864)
(STEVE@NIELSENPATENTS.COM)

100 LARKSPUR LANDING CIRCLE, SUITE 216
LARKSPUR, CA 94939-1743
TELEPHONE:(415) 272-8210

Attorneys for Plaintiff
SCANNING TECHNOLOGIES INNOVATIONS LLC, a Texas limited liability corporation

UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

DIVISION
PATENT
SCANNING TECHNOLOGIES
INNOVATIONS, LLC Case No.
Plaintiff, ORIGINAL COMPLAINT FOR
V. PATENT INFRINGEMENT

AGAINST SQUARE, INC.
SQUARE, INC,,
DEMAND FOR JURY TRIAL

Defendant.

Pursuant to F.R.C.P. 15(a)(1)(B), Plaintiff Scanning Technologies Innovations,
LLC (“Plaintiff” or “STI”) files this Original Complaint against Square, Inc. (“Defendant” or
“Square”) for infringement of United States Patent No. 9,934,528 (hereinafter “the ‘528 Patent™)
and alleges as follows:.

PARTIES AND JURISDICTION

1. This is an action for patent infringement under Title 35 of the United States
Code. Plaintiff is seeking injunctive relief as well as damages.

2. Jurisdiction is proper in this Court pursuant to 28 U.S.C. 88 1331 (Federal
Question) and 1338(a) (Patents) because this is a civil action for patent infringement arising
under the United States patent statutes.

3. Plaintiff is a Texas limited liability company with its principal office located at
3131 McKinney Ave., Suite 600 Dallas, TX 75204.
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4. On information and belief, Defendant is a Delaware corporation having a place
of business at 1455 Market Street, Suite 600, San Francisco, CA 94103. On information and
belief, Defendant may be served through its agent, National Registered Agents, Inc., at 160
Greentree Dr., Suite 101, Dover, DE 19904.

5. On information and belief, this Court has personal jurisdiction over Defendant
because Defendant has committed, and continues to commit, acts of infringement in this
District, has conducted business in this District, and/or has engaged in continuous and
systematic activities in this District.

6. On information and belief, Defendant’s instrumentalities that are alleged herein
to infringe were and continue to be used, imported, offered for sale, and/or sold in this District.

VENUE

7. Venue is proper in this District 28 U.S.C. §1400(b) because Defendant is
deemed to reside in this district. Alternatively, acts of infringement are occurring in this

District and Defendant has a regular and established place of business in this District.

COUNT |
(INFRINGEMENT OF UNITED STATES PATENT NO. 9,934,528)
8. Plaintiff incorporates paragraphs 1 through 7 herein by reference.
9. This cause of action arises under the patent laws of the United States and, in

particular, under 35 U.S.C. 88 271, et seq.

10.  Plaintiff is the owner by assignment of the ‘528 Patent with sole rights to
enforce the ‘528 Patent and sue infringers.

11. A copy of the ‘528 Patent, titled “Systems and Methods for Indicating the
Existence of Accessible Information Pertaining to Articles of Commerce,” is attached hereto as
Exhibit A.

12. The ‘528 Patent is valid, enforceable, and was duly issued in full compliance
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with Title 35 of the United States Code.

13. Upon information and belief, Defendant has infringed and continues to infringe
one or more claims, including at least Claim 1, of the ‘528 Patent by making, using, importing,
selling, and/or offering for sale a point of sale system and app covered by one or more claims
of the ‘528 Patent. Defendant has infringed and continues to infringe the ‘528 Patent directly in
violation of 35 U.S.C. 8§ 271.

14, Defendant sells, offers to sell, and/or uses an online ordering system including,
without limitation, the Squareup POS point-of-sale system, Square app, and any similar
products (collectively, “Product™), which infringe at least Claim 1 of the ‘528 Patent.

15.  The Product practices a system (e.g., Squareup POS) for indicating an existence
of a link (e.g., indication of existence of a link obtained by selecting a checkbox of “Available
in Point of Sale i.e. inventory tracking in POS”) to information pertaining to an article of
commerce (e.g., products sold through the POS). Certain aspects of this element are illustrated

in the screenshots below and/or those provided in connection with other allegations herein.

| | W
v J

Manage inventary Built for spmsad Manage invartary in bulk Know when you'rs low
anywhera—fraa Square Inventory s designed to Downioad reports on current Receive a daily stock alert ema
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Irventory for Bath Soaps

UEE Bar Code Scanmer

Basic Inventory Management

Square's inventory management gives you basic tools to keep a clear count of in-stock
items in your item library. For items with inventory enabled, the stock count will update
based on sales from the Square app, Square Invoices and for orders shipped through

your Online Store

nventory is currently supported on devices running the latest version of Apple i05 or
Google Android software. Be sure to run the most up-to-date version of the Square app
on a supported device.

Add hardware instantly

Eouane Stand comes with a LISE harcware hul, 0 yeid can easily aod 3 repaipt orintes

cashorawer, bar code scannar, and mone

N N
o

Source: hitps://squarenp. com/us/en/point-of-sale/ features/ inventory-management
Source: hitps.//squareup.com

Source: hitps://squarenp. comyus/en/hardware/stand

Source: https://squareup. com’help/ca’en/article’52 28 -basic-inventory-management
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16.  The Product comprises a mobile device running Squareup. The Product
comprises a portable handheld housing (e.g., Honeywell 1300G) and a communication
interface configured to enable the mobile device to communicate with a communication
network (e.g., communication interface of the mobile device enabling communication over
Internet). Certain aspects of this element are illustrated in the screenshots below and/or those

provided in connection with other allegations herein.

Connect Barcode Scanners to
Square Point of Sale

Add hardware instantly

Paint of Sals

Supported Barcode Scanners

Bacods scannaers are supporied on iFads or selected Androed devicas with USH. H you

ur device must be manning Android &

1 or hest mode, You'll nesd a micro USE to USE adaptor to connect

aur devics,

1300G

« Honewwell 1300G Imager

Blustooth Bar Scanners are currently only compatibbe with (Bads.

Source: https://squareup.com/us/enhardware/stand
Source: https:/squareup.com’belp/us/en/article’5143-connect-bar-code-scanners-to-square-pomnt-of-sale

17.  The Product has a signal processing device (e.g., processor of the mobile
device) and visual input device (e.g., barcode scanner supported by Squareup POS). Certain
aspects of this element are illustrated in the screenshots below and/or those provided in

connection with other allegations herein.
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Add hardware instantly

Source: https:/squareup. com/us/enhardware/stand

Connect Barcode Scanners to
Square Point of Sale

Learn how to connect and troubleshoot supported barcode scanners with the Sguare
Point of Sale.

Supported Barcode Scanners

Bacode scanmers are supported on iPads or selected Android devices with USB. IF vou
are using an Android, your device must be running Android 5.0 software and support
USE QTG (On-The-Go) or host mode. You'll nead a micre USB to USB adaphor to connact
the scanner to your davice.

us
=]
X
=
T
i
=
=
N

Haneywell 1390005 Imager
i H'.’I"'T'ﬁ'-'-'= -'-.'-Flk'-lﬂ':r 12000

+ Sochet Mobile 7Ci [Bluetooth

Blusteoth Bar Scanners are currently enly compatible with iPads.

Source: https://squareup.com’help/sb/en/article/5 143 -comnect-barcode-scanners-to-square-pomnt-of-sale

18.  The visual input device (e.g., Honeywell 1300G ) supported by Sqaureup POS
is affixed within the portable handheld housing. (e.g., housing of the Honeywell barcode
scanner). Certain aspects of this element are illustrated in the screenshots provided in

connection with other allegations herein.
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19.  The Product has digital files (e.g., customized logos, product images, etc.)

supported by Squareup POS and associated with the mobile device. Certain aspects of this

element are illustrated in the screenshots below and/or those provided in connection with other

allegations herein.

r

Checkout

ol vial
HiEIEI 1IR3

Mos<ow Mule Moody Mary

Il ® <

Lemonade mer Coffee at White Puckles

&"JUA@A J@

Bagel Frad Yoghurt

Garden Salad

~
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Create tems Online

1. VIt tems from your Souare Dashboard and click Create [hem at the top-nght
COrMET
Z. Fill im the itern information. i your item has a ber code, add the 5KU or UPCin the

Al | Feld
3. I you're adding an item image, we recommend the follewing image specs
o High resalutior

« PHG or JPG fie format

Dimernsiens that ars square

= A gize of 720x730 pivals

4 Enable inventory management 1o visw item stolk counts and stock alers

5. Click Save

Edit and Delete Items Online

1. Lagin to eme from your Square Dashboard
2. Click om the itemn you wish to sdit
3. hiake your changes and click Save

4. Tod=lets the item, chick Delete » Delete [tem.

Source: https:/‘squarsup.com'help/slobal/en/article/> 11 S-create-and-mana ge-ttems-online

Page 8 of 21

Source: hitps:/voutu be/strPOXC4ulUA

20.  On information and belief, the Product also includes a server accessed by
Squareup POS in communication with the communication network (e.g., Internet). The cloud
server comprises a server database (e.g., cloud database that stores information corresponding
to products) and is configured to store a look-up table (e.g., the cloud database) which includes
the details (e.g., price, quantity in stock, barcode, etc.) related to corresponding items (e.qg.,

avocado toast). Certain aspects of this element are illustrated in the screenshots below and/or

those provided in connection with other allegations herein.
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What is a cloud POS?

& clowd POS is a web-based point-ef-sale systam that lets you process

payments throwgh the Inte vithout clunky and expensive servers,

or pricy scftware that ma buy a new versien to upgrade. Clowd-

bazed point-af-zale tams process all payment ranzactions and

updates online, rather than an your local computer

With Souare’s cloud POS soffwars, your fransaction and salss nistory are
SeCU n the cloud, foo. Rather than being tied to 8 counteriop

= aditional POS running on a deckiop computar, goud BOS

systems can nun on any device — ncluding tablets and smartohones.

This is ideal for mobile businesses Jike foed trucks and horme repair

. t's also good for brnick-and-meortar businesses ook o creats

3 cleaner, more madem register and speed up lines by taking sayments

from multiple paints

n addition to making sales anywhers fram any davice, you can also
aceess your point of sale from wherever you are and manage your

business remataly. Sign up free here

nventory for Bath Socaps

Avacado Toast

Small Plates

FRICE AN INVENTORY

Price 10,00 SHU

Stock B0 in Stock

0mown

Source: https://squareup.com/us/en'townsquare/cloud-pos

Source: https:/voutube/strPOXC4ulJA

Source: h |

21. The look-up (e.g., the remote database accessed by Sqgareup POS) also stores a
plurality of information link indicators (e.g.,“Available in Point of Sale i.e. inventory tracking
in POS”) to information pertaining to an article of commerce (e.g., barcode number, quantity in

stock, etc.). As shown in the screenshot below, the product “bath soaps” are available in

J//squareup.com'us/ en'pomt-of-sale/features/ inventory-management
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inventory stock. Certain aspects of this element are illustrated in the screenshots below and/or

those provided in connection with other allegations herein.

Avocado Toast

Small Plates

PRCE AND INVENTONY

Price

Stock

Inventory for Bath Soaps
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Basic Inventory Management

Sojuare’s inventory management gives you basic tools o keep a clear count of in-stock
items in your item library. For items with inventory enabled, the stock count will update
based on sales from the Squars app, Square Invoices and for orders shippead through

your Online Store.

Inventory is currently supported on devices running the latest version of Apple QS or

Google Android software. Be sure to run tha most up-to-date verzion of the Square app

0 A supported devica

._(

o a— £ e , J

- —_ (— ’\I.  _ L\ J '\\

[ — - J - fv} vy / \
Manage invantary Built far spead Know whan you're law
anywhere—fras Sguare Inventory is designe Receive a dally stock alert emai

Sy |0t vl trEE SnLate help you spend less time in front of

ihe gerzen and maore ime with your

¥ Computsr and

S CUSTOMErS

anywhers. ko commitrnents no

Source: https:/voutu. be/strPOXC4ulUA

Source: https:/squarsup.com/us/en/pomt-of-sale/features/ inventory-mana sement
Source: https://squareup.comvhelp/ca/en/article/52 2 8-basic-mventorv-management
Source: h |

22. Each information link indicator configured in Squareup POS (e.g., indication of
existence of a link obtained by selecting a product name of “Available in Point of Sale i.e.,
inventory tracking in POS”) is associated with a respective symbology (e.g., barcode i.e.
010101) and an article of commerce (e.g., avacado toast). Certain aspects of this element are
illustrated in the screenshots below and/or those provided in connection with other allegations

herein.
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Small Plates

PICE AND INYVENTOSY

Prici 10,00 SKU mMmm

Sock 50 in Stock

mueriory for Bath Soaps
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T ™ ' o hY r‘ A Y
J— AR f 5
W — = - ".I. e L\‘ !/ \\
— | - N / )
R ~ L. '\._:’_)." - \J\
Manage inventory Built for spead Manage imvantory in bulk Know whan you're low
anywhere—fras Square Inventory is designed to Receive a daily stock alert emal

Sign I to Vour free Souare help you spend less time in frent of

the scrzen and more ime with your

our inveniary from CUSTDMErs

anywhere. Mo commitments, no

SUTENEES

Basic Inventory Management

Souare's inventory management gives you basic tools o keep a clear count of in-stock
items in your item library. For items with inventory enabled, the stock count will update
based on sales from the Square app, Square Invaices and for orders shipped through

your Online Store.

Inventory is currently supported on devices running the latest version of Apple 105 or

Google Android software. Be sure to run the most up-to-date version of the Square app

on a supperted device.

Source:https://voutu. be/otrfPOXC4ulUA

Source: https://squareup_com/'us/ en/pomt-of-sale/features/ inventory-mana sement
Source: https://squarsup.com’'help/ca/en/article/5228-basic-imventoryv-management
Source: https://squarsup.com/us/en/pomt-of-sale/features/ mventorv-management

23. Each information link indicator (e.g., “Available in Point of Sale i.e. inventory
tracking in POS”) is configured as a status signal indicating the existence or absence of a link
to information pertaining to a respective article of commerce (e.g., indicating whether the link
to information corresponding to “bath Soaps” is available online or not). The link is made to
the information via the communication network (e.g., link to information about the product in
POS is accessed using Internet). Certain aspects of this element are illustrated in the

screenshots below and/or those provided in connection with other allegations herein.
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PO ™
e \‘ -
€ =J
Managm invantary Built far spaad Manage imvantary in bullk
anywhera—fras Sguare Inventory is designed to Downioad reports on cumrent

SIgn N to your free Souare nelp you spend ess time in frent of imventory and update inventary
Dashboard frarm any computer and ihe screen and mere ime with your quartitiez in ulk—which iz helpful

nandle your imventary fram CUSTIMErS WAEN A0TING NEW INVERTary

anywhera. Mo cammitnents, no

Knew whan you'rs low
Receive 3 daily stock alert emai
detailing items that are low or pui—
£a you always know how much you

have In STock

Basic Inventory Management

Square's imventory management gives you basic tools to keep a clear count of in-stock
items in your item library. For iterms with inventory enabled, the stock count will update
based on sales from the Square app, Square Invoices and for orders shipped through

your Online Store,

Inventory is currently supported on devices running the latest version of Apple i0S or

Google Android software. Be sure to run the most up-to-date version of the Square app

0N 3 supperted device.

nventory far Bath Soaps
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What is a eloud POS?

d POS is @ web-based point-of-sale system that lets you precess
paymants through the Intarn nel axpan n
y e that ma 1 T an to
pased point-of-sale system 2 ent tran ns
1a f rth loca T
Vith I POS 50 I 1 1 mstory
2oure | e choud, b her 4 2ing tis ouritert;
‘II J-H'.\'I 1 1 1 12SHI00 COoamip: I I.Illrﬂ'ﬂ
T iy daw Lacir k martphans
deal farr & bus like ford fr ard home 1 i
es). iz alzo good for brick-and-mertar bus naking to creata
aner r m regist In i al=;
from multiple
T1aHiF ales ar erd fror i il
= poir ale fram wharave u are and mar
ohy. Sign up frae hers

24.  The visual input device (e.g., barcode reader) accessed by Squareup POS is
configured to scan an image of an article of commerce (e.g., scan barcode associated with a
product) and decode the image to obtain a symbology (e.g., decode barcode of the product) and
forward data from the scanned image to the signal processing device. Certain aspects of this
element are illustrated in the screenshots below and/or those provided in connection with other

allegations herein.
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Connect Barcode Scanners to
Square Point of Sale

Learn how bo connect and troubleshoot supported barcode scanners with the Square

Paint of Sale

Supported Barcode Scanners

Bacode scanners are supported on iPads or selected Androsd devices with USE. IF you
are using an Android, vour device must be running Android 5.0 software and support
USH OTG [On-The-Go) or hest mode. You'll need a micro USE to USH adaptor to connect

the scamner to your dewice

+ Homeywell 13006
* Homeywell TS000G Imnagar
* Homeyvwell Voyager 12005

» Socket Mabile 70 (Bl ustoodh)

Bluetooth Bar Scanners are curmrently only compatikle with iPads.

Add hardware instantly

Source: https://squarsup.com/us/en‘hardware/stand
Source: h /i ‘ns/en/article/ 5143 -comneci-bar-code-scanners-to-

Jsguareup.com/hel mi-of-sale

25.  The signal processing device accessed by Squreup POS, in response to
receiving the symbology (e.g., barcode), is configured to look up the symbology in the look-up
table (e.g., lookup the barcode) to determine from a respective information link indicator

whether or not a link exists for accessing information pertaining to an article of commerce
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associated with the symbology via the communication network. In response to receiving the
symbology (e.g., barcode), system will display the availability or unavailability of product as
well as information link related to the product. User can see the plurality of products and
during the sale the user can track the inventory. Certain aspects of this element are illustrated

in the screenshots below and/or those provided in connection with other allegations herein.

r— e,
— _-— — . Va
¥ /\ r\\ 4 e 7 \\
v = (= - :}". ' N / \
.= oo~ k@_/‘ o\
I— ! [ )
Manage inventary Built for spasd Manages inventory in bulk Know when you're low
anywl'l sra—fras Square Inventory 15 desioned to Drownload reports on current Receive a daily stock alert emai
SIgN IN 10 YOUT Tree Souare help you spend less time in front of imventory and wpd ntery detailing itemas that are low or out—
Dashboard Fram any computer and ihe ccreen and more time with your quartities in bulk—which iz helph ta pou always know how much you
mandle your imventary fram CUSTOMErS NNEN A0TING NEW INVEnTony have In S1ock
anywhere. Mo commitrnents. no
SUTErises

Iryentony: for Bath Scaps

Fast setup.

STOCk
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What is a cloud POS?

Basic Inventory Management

Square's inventory management gives you basic toels to keep a clear count of in-stock

: items in yaur tem library. For items with inventory enabled, the stock count will update
g | . - based an sales from the Square app. Square Invoices and for orders shipped through
vour Onlme 5tore
to making sales anywhere from any device, you can also Irventory is currently supported on devices running the latest version of Apple (05 or
giceccpourpont ol eale fram nharever poudre snd manage vy Google Android software. Be sure to run the most up-to-date version of the Square app
sinass ramately. Sign up free hare

an g supported device

Source: https://squarsup. com/us/en/pomt-of-sale/ features/inventorv-management
Source: https://squarsup. com/help/us/en/article/5115-create-and-manage-tems-online
Source: https://squareup.com/'help/ca/en/article/52 2 E-basic-inventory-management

26.  The signal processing device accessed by Sgaureup POS determines whether or
not the link exists without accessing the communication network (e.g., Squareup POS works in
offline mode without accessing the Internet) to determines whether or not the link exists using
information link indicator (i.e. “inventory tracking in POS”). Certain aspects of this element
are illustrated in the screenshots below and/or those provided in connection with other

allegations herein.
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Settings Offline Mode
Taxes
Allow Offline Mode )
Signature '
Tipping Smart Amo
Cash Managament On Por Transaction Limit —_—
Offline Mode

POS and payment

processing all in one place

Mo need to use any other payment pracessor. Accept cards, cash, dhecks, and gift

carmts all with the free Souare Pont of Sale a3op aven Tyour connection to the ImEmet

goes down.
— _——— _ . -,
— . r{’ N

= {\ ,-“\. ’u" I-.\ PPN

R— |" w, :)ll ( ! N

o — \ - .'I l'\. @ _/r C’r : N

Manage inventary Built for spaad Manage invertory in bulk Know when you'rs low
EH}I’WHEM—"‘!G SQuare Inventory 15 desioned to Downioad reports on cumrent Receive a daily stock alert emal
Sign In to waur free Souare help you spend less time in front of imventory and up rvenary detailing items that are low or oui—
Dashboard frorm any computer and ihe screen and more time with your guantities in bulk—which iz helpful ta you ahways know how much you

nanele your mesntery fram CUSTIMErs NN ACCING NEW INVENTIN have I stock

anywhera. No commitrents, no

Basic Inventory Management

Souare’s inventory management gives you basic tools to keep a clear count of in-stock
itens in your item library. For iterms with inventory enabled, the stock count will update
based on sales from the Square app, Square Invoices and for orders shipped through
your Online Store.

Inventory is currently supported on devices running the latest version of Apple 05 or
Google Android software. Be sure to run the most up-to-date version of the Square app

on a supported device.

Source: https://squareup.com’help/us/en/article/ 3093 process-payvments-with-offline-mode
Source: https://squareup.com/us/en/point-of-sale

Source: https://squareup. com'help/ca/en/article/52 2 8-basic-inventorv-management
Source: https://squareup. com/us/en/point-of-sale/features/inventory-management

27.  Defendant’s actions complained of herein will continue unless Defendant is
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enjoined by this court.

28.  Defendant’s actions complained of herein are causing irreparable harm and
monetary damage to Plaintiff and will continue to do so unless and until Defendant is enjoined
and restrained by this Court.

29.  Plaintiff is in compliance with 35 U.S.C. § 287.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff asks the Court to:

@ Enter judgment for Plaintiff on this Complaint on all causes of action asserted
herein;

(b) Enter an Order enjoining Defendant, its agents, officers, servants, employees,
attorneys, and all persons in active concert or participation with Defendant who receive notice of
the order from further infringement of United States Patent No. 9,934,528 (or, in the alternative,
awarding Plaintiff a running royalty from the time of judgment going forward);

(c) Award Plaintiff damages resulting from Defendant’s infringement in accordance
with 35 U.S.C. § 284;

(d) Award Plaintiff pre-judgment and post-judgment interest and costs; and

(e) Award Plaintiff such further relief to which the Court finds Plaintiff entitled under

law or equity.

-20-
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November 27, 2019

Jay Johnson

(Application for Admission Pro Hac Vice to
be filed)

Kizzia Johnson PLLC

1910 Pacific Ave.

Suite 13000

Dallas, TX 75201

(214) 451-0164

jay@kjpllc.com

By

-21-

[s/Steven A. Nielsen

Steven A. Nielsen

100 Larkspur Landing Circle, Suite 216
Larkspur, CA 94939

PHONE 415 272 8210

E-MAIL: Steve@NielsenPatents.com

Attorneys for Plaintiff Scanning
Technologies Innovations LLC
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