
 

COMPLAINT FOR DAMAGES - 1 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Frederic M. Douglas (Bar No. 212778) 
fdouglas@cox.net  
15333 Culver Drive, Suite 340 
Irvine, CA 92604-3051 
Telephone:  (949) 293-0442 
Facsimile: (949) 203-8768 
 
Attorney for Plaintiff 
QUAD CITY PATENT, LLC 
 
 

THE UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA 

 
 
 
QUAD CITY PATENT, LLC, an 
Illinois limited liability company, 
  
  Plaintiff, 
 
 
 vs. 
EC SERVICES CORPORATION 
DOES 1-10, inclusive, 
 

 Defendants 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Case No.:  
 
COMPLAINT FOR: 
 
INFRINGEMENT OF U.S. 
   PATENT NUMBER 7,272,575 
 
DEMAND FOR JURY TRIAL 

 

COMPLAINT 

 Plaintiff QUAD CITY PATENT, LLC ("Quad City" or “Plaintiff”) brings this 

action for infringement of its U.S. Patent No.. 7,272,575 B2, acquired by assignment, 

in violation of U.S.C. § 271. Plaintiff alleges the following facts upon actual 

knowledge with respect to itself and its own acts and upon information and belief as to 
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the actions of defendant EC SERVICES CORPORATION., a California corporation, 

and DOES 1-10 (collectively, “Defendants”), complains and alleges as follows:  

I. JURISDICTION AND VENUE 

 1. This Court has subject matter jurisdiction over this matter pursuant to: 28 

U.S.C. §§ 1331, 2201(a), 2202; 35 U.S.C. § 281; and 15 U.S.C. § 1125(a)(1).    

   2. This Court has personal jurisdiction over Defendant in this action and venue is 

proper in this judicial district under 28 U.S.C. § 1400(b) and 28 U.S.C. § 1391(b) 

because, as alleged further below: (a) Defendant maintains a principal business office 

within the State of California and within this District; (b) Defendant has intentionally 

engaged in substantial business within this forum amounting to sufficient minimum 

contacts, including, but not limited to, the offer for sale and sale of their offending 

products and/or services into California and into this district, including the use of the 

Internet; and (c) a substantial part of the acts or omissions giving rise to the asserted 

claims occurred or had effects in this judicial district.   

 3. Venue is proper in this district under 28 U.S.C. § 1391 and § 1400(b) as 

Defendant is subject to the personal jurisdiction of the Court situated herein and has 

allegedly committed acts of infringement in this District.  Defendant is registered to do 

business in the State of California. Defendant has a regular and established place of 

business in this District. For example, Defendant has an office at 180 Montgomery 

Street, Suite 650, San Francisco, California 94104, where it employs engineers, 

product designers, technical personnel, sales personnel, and other personnel. 

II. INTRADISTRICT ASSIGNMENT 

4. Pursuant to Civil L.R. 3-2(c), this is an intellectual property action that is 

to be assigned on a district-wide basis. 
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III. THE PARTIES 

 5. Quad City is an Illinois limited liability company, with a principal place of 

business in the City of Moline, in the State of Illinois. 

6. Quad City is the owner by assignment from Lilly Mae Vega (“Vega”), the 

inventor, possessing all right, title and interest to and in U.S. Patent No. 7,227,575 B2 

(the "'575 Patent"). 

7. Vega filed her patent application on July 13, 2001.  On September 18, 2007, 

the United States Patent and Trademark Office issued the '575 Patent, a true and 

correct copy of which is attached hereto as Exhibit A. 

8. On information and belief Defendant EC SERVICES CORPORATION, (“EC 

Services”) owns and operates an online website at http://www.escrow.com 

(“Escrow.com”). Escrow.com is available on the Internet and EC Services actively 

solicits and does business with persons throughout this Judicial District, the State of 

California, and throughout the United States and elsewhere. EC Services is a 

corporation organized and existing under the laws of the State of California, having its 

principal place of business in San Francisco, California. 

 9. Plaintiff is informed and believes, and on that basis alleges, EC Services and 

each of the DOE defendants (collectively “Defendants”) is responsible in some manner 

for the events, occurrences and happenings herein referred to, either contractually or 

tortiously, and each singly or together caused the damage to the Plaintiff as herein 

alleged. 

10. Plaintiff is informed and believes, and based thereon alleges, that 

Defendants, and each of them, at all relevant times were and are the agents, employees, 

partners, joint venturers, owners, principals, employers or other representatives of each 

and every other defendant, and in doing the things hereinafter alleged, were acting 

within the course and scope of such agency, employment, partnership, joint venture, 
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representation, or ownership.  Plaintiff is further informed and believes, and based 

thereon alleges, that the acts and conduct herein alleged of each such defendant were 

known to, authorized by, consented to or ratified by the other remaining defendants 

and each of them. 

IV. PATENT INFRINGEMENT 

11. Defendants have directly infringed and continue to directly infringe the '575 

Patent by making or having made, using, making available for the use of others, 

offering to sell, or selling in the United States, or by importing into the United States, 

without authorization of Plaintiff, products and services that employ and embody the 

invention of the '575 Patent. 

 12. Defendants have manufactured, used, sold and offered for sale systems, 

methods, and algorithms for facilitating service transactions via an online service 

throughout the United States of America, in infringement of the ‘575 Patent, and 

without right or license from Plaintiff.  Defendants’ infringing products include, but 

are not limited to, its online transaction negotiation applications (“apps”), such as a 

“Escrow Offer,” “Escrow Pay,” and “Escrow Platform API,””(collectively, “the 

Escrow Apps”).  Defendants continue making, using, selling and offering to sell the 

systems, methods, and algorithms for facilitating transactions in infringement of the 

‘575 Patent, all to the great loss and irreparable injury to Plaintiff.   

 13. In their most basic form, and ignoring many claim limitations, the claims of 

the ‘575 Patent are directed to a computer-implemented method for facilitating a 

services marketplace between multiple buyers and sellers of services defining a set of 

service classification and material terms registering a plurality of participants of the 

service marketplace, compiling offers to sell services and request to buy services 

provided by said participants, wherein the offers and the requests are described in said 
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set of service classification and material terms; automatically evaluating and matching 

the offers and the requests, without human intervention, based upon the degree of 

identicalness of said set of service classification and material terms recited in the offers 

and the requests; communicating to matched participants of the result generated by the 

evaluating and matching step; the offers being unknown to service buyers and requests 

being unknown to service sellers prior to the communicating step; and recognizing at 

least one of speech, language, emotion, social intelligent, character and characteristics 

of at least one of the participants by analyzing acoustic or imagery signals collated 

with the at least one of the participants. The claims provide technical solutions to 

technical problems, and, thus, are patent-eligible. 

14. As the ‘575 Patent states, at the time of invention, there was no neutral 

platform facilitating service transactions between purchasers and service providers to 

simultaneously compare multiple service proposals with multiple variables. Col. 2:9-

12. With 34 columns of text and six figures, including Figure 3, the inventor Vega 

taught various technical solutions involving an unconventional method and system for 

facilitating service transactions. 

15. The ‘575 Patent recites in its claims, enabled by these teachings, various 

technical solutions to the existing technological problems and shortcomings. For 

example, various claims require the then-unconventional system that recognizes at 

least one of speech, language, emotion, social intelligence, character, and 

characteristics of at least one of the participants by analyzing acoustic or imagery 

signals collated with at least one of the participants. Even if these teachings were found 

in a reasonable number of references, a person of ordinary skill in the relevant art at the 

time the invention was made would not have been motivated to include these teachings 

in such a method or system because generally, emotional intelligence, for example, has 

not been subject to evaluation without personal intervention. 
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16. Furthermore, claim 7, dependent upon independent claim 1, further 

comprises a step of data-mining the offers and the requests to discover at least one 

transactional attribute of one, a portion, or all of the participants. 

17. The ‘575 Patent and its file history make clear that each included limitation 

in the one independent claim, claim 1, were not in the cited prior art, let alone well-

understood, routine, and conventional. Also, the dependent claims, claims 2-58, 

include further limitations that were not in the cited prior art, let alone well-understood, 

routine, and conventional. See, e.g., limitations of claims 2-58 of the ‘575 Patent. 

18. Plaintiff has been damaged by such infringing acts, and by such inducements 

in an amount subject to proof. 

19. Plaintiff has no adequate remedy at law for continued acts of infringement 

seeks injunctive re1ief to prevent irreparable harm by Defendants. 

20. Defendants' infringement of the '575 patent has been and is willful. 

21. As a result of Defendants' infringement of the '575 patent, Plaintiff has been 

damaged and will continue to be damaged unless such infringement is enjoined by this 

Court.  Pursuant to 35 U.S.C. § 284, Plaintiff is entitled to damages adequate to 

compensate for the infringement, including, but not limited to, lost profits and a 

reasonable royalty. In addition, Plaintiff has suffered and will continue to suffer 

irreparable harm for which there is no adequate remedy at law. 

 

V.   PRAYER FOR RELIEF 

WHEREFORE, Plaintiff prays for judgment against Defendants as follows: 

A.  A judgment declaring that Defendants have infringed the '575 patent; 

B.  A preliminary and permanent injunction pursuant to 35 U.S.C. § 283 

restraining Defendants, their officers, directors, principals, agents, servants, employees, 

attorneys, successors, and assigns, and all those acting in concert, combination, or 
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participation with any of the aforementioned persons either directly or indirectly, 

singly or together, from inter alia, manufacturing, having manufactured by others, 

using, making available, selling, marketing, advertising, offering for sale, importing, or 

distributing any products or services which infringe the claims of the '608 patent 

whether directly, contributorily, or by inducement; 

C.  A preliminary and permanent injunction pursuant to 35 U.S C. § 283 

restraining Defendants, their officers, directors, principals, agents, servants, employees, 

attorneys, successors, and assigns, and all those acting in concert, combination, or 

participation with any of the aforementioned persons either directly or indirectly, 

singly or together, from committing any further infringement of the '575 patent 

whether directly, contributorily, or by inducement; 

D.  For an Order requiring the destruction of all items that infringe the '575 

patent, destruction of all sales, marketing, and promotional materials used for the 

advertising, distribution, offering for sale, or sale of said infringing products and 

services, and forfeiture of all apparatus used for the manufacture of said infringing 

items; 

E.  For an award of damages against Defendants pursuant to 35 U.S.C § 284 

in a sum according to proof at trial; 

F.  For an award of damages adequate to compensate for Defendants' 

infringement of the '575 patent in a sum according to proof at trial; 

G.  That the Court award Ring Plus its reasonable attorneys' fees pursuant to 

35 U.S.C. § 285; 

H.  For a finding that the infringement was willful and that the damages found 

or assessed be trebled under 35 U.S.C. § 284; 

I.  For Plaintiffs’ costs; 

J.  For Plaintiffs’ pre- and post-judgment interest; 
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K.  For such other and further relief that the Court deems just and proper. 

 

March 30, 2020     Respectfully submitted, 
 
 
 
       __/s/ Frederic M. Douglas__________  
       Frederic M. Douglas 
 
 
//// 
//// 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Case 3:20-cv-02442   Document 1   Filed 04/09/20   Page 8 of 34



 

COMPLAINT FOR DAMAGES - 9 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

PLAINTIFF’S DEMAND FOR JURY 
 
 Plaintiff hereby demands trial by jury. 
 
March 30, 2020     __/s/ Frederic M. Douglas__________  
       Frederic M. Douglas 
 
//// 

//// 
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EXHIBIT A 
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