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IN THE UNITED STATES DISTRICT COURT
FOR THE WESTERN DISTRICT OF TEXAS
WACO DIVISION

MEETRIX IP, LLC,

Plaintiff,
CASE NO. 6:21-cv-01289
V.
VERIZON COMMUNICATIONS, JURY TRIAL DEMANDED
INC. D/B/A VERIZON BUSINESS,
CELLCO PARTNERSHIP D/B/A
VERIZON WIRELESS AND MCI
COMMUNICATION SERVICES,
LLC,

LD LN L L L L S L LN L

Defendants.

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT

Meetrix IP, LLC (“Meetrix” or “Plaintiff”), by and through its attorneys, file its First
Amended Complaint against Verizon Communications, Inc. d/b/a Verizon Business (“Verizon
Business”), Cellco Partnership d/b/a Verizon Wireless (“Verizon Wireless”) and MCI
Communications Services, LLC (“MCI”) (together, “Defendants” or “Verizon”), and hereby

alleges as follows:

I. NATURE OF THE ACTION

1. This is a patent infringement action to end Defendants’ unauthorized and infringing
manufacture, use, sale, offering for sale, and/or importation of methods and products incorporating
Plaintiff’s patented inventions.

2. Meetrix is owner of all right, title, and interest in and to United States Patent No.
8,339,997 (the “’997 Patent™), issued December 25, 2012, for “Media Based-Collaboration Using

Mixed-Mode PSTN and Internet Networks.” A true and correct copy of the 997 Patent is attached



Case 6:21-cv-01289-ADA Document 23 Filed 07/01/22 Page 2 of 22

hereto as Exhibit A.

3. Meetrix is owner of all right, title, and interest in and to United States Patent No.
9,094,525 (the “’525 Patent”), issued July 28, 2015, for “Audio-Video Multi-Participant
Conference Systems Using PSTN and Internet Networks.” A true and correct copy of the ’525
Patent is attached hereto as Exhibit B.

4, Meetrix is owner of all right, title, and interest in and to United States Patent No.
9,253,332 (the “’332 Patent™), issued February 2, 2016, for “Voice Conference Call Using PSTN
and Internet Networks.” A true and correct copy of the 332 Patent is attached hereto as Exhibit
C.

5. Meetrix is owner of all right, title, and interest in and to United States Patent No.
9,843,612 (the “’612 Patent”), issued December 12, 2017, for “Voice Conference Call Using
PSTN and Internet Networks.” A true and correct copy of the 612 Patent is attached hereto as
Exhibit D.

6. Defendants manufacture, provide, sell, offer for sale, import, and/or distribute
infringing products and services; and/or induce others to make and use its products and services in
an infringing manner, including its customers, who also directly infringe the >332 Patent, the 525
Patent, the *612 Patent and the 997 Patent (together, the “Patents-in-Suit”).

7. Plaintiff Meetrix seeks monetary damages and prejudgment interest for
Defendants’ infringement of the Patents-in-Suit.

IL. THE PARTIES

8. Plaintiff Meetrix IP, LLC is corporation organized and existing under the laws of

the State of Texas.

0. Defendant Verizon Communications, Inc. d/b/a Verizon Business is a corporation

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
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organized under the laws of the State of Delaware and may be served through its registered agent,
The Corporation Trust Company, Corporation Trust Center, 1209 Orange Street, Wilmington, DE
19801.

10. Verizon Communications, Inc. operates a reporting segment designated Verizon
Business. VCI reports Verizon Business’s revenue to the SEC. Verizon Business has its own
officers. Verizon Business is treated for all practical purposes by VCI as a business entity or
division. The corporate lawyer presented for deposition on behalf of Verizon Business was unable
to specify which VCI/Verizon entities are part of Verizon Business.

11. Upon information and belief, Verizon Business operates as a common business
enterprise for the purpose of making, using and selling telecommunications products and services.
The business of making, using and selling telecommunications products and services is distributed
among several Verizon Business entities. Multiple Verizon Business entities distribute the
Accused Instrumentalities described herein and exhibit legal and effective control over each of the
Defendants, the entities that perform the infringing activities and the infringing activities conduct.

12. Defendant Cellco Wireless Partnership d/b/a Verizon Wireless is a corporation
organized under the laws of the State of Delaware and may be served through its registered agent,
The Corporation Trust Company, Corporation Trust Center, 1209 Orange Street, Wilmington, DE
19801.

13. Defendant MCI Communications Services, LLC is a company organized under the
laws of the State of Delaware and may be served through its registered agent, CT Corporation

System, 1999 Bryan Street, Suite 900, Dallas, Texas 75201.

III. JURISDICTION AND VENUE

14. This is an action for patent infringement which arises under the Patent Laws of the
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United States, in particular, 35 U.S.C. §§271, 281, 283, 284, and 285. This Court has jurisdiction
over the subject matter of this action under 28 U.S.C. §§1331 and 1338(a).

15. This Court has personal jurisdiction over Defendants because they have committed
acts giving rise to this action within Texas and within this judicial district. The Court’s exercise of
jurisdiction over Defendants would not offend traditional notions of fair play and substantial
justice because Defendants have established minimum contacts with the forum. For example,
Defendants have committed acts of infringement in this District, by among other things, offering
to sell and selling products and services that infringe the asserted patents, including the accused
devices and services as alleged herein.

16. Venue in the Western District of Texas is proper pursuant to 28 U.S.C. §§ 1391 (b),
(c) and 1400(b) because Defendants have committed acts within this judicial district giving rise to
this action, and Defendants continue to conduct business in this judicial district, including one or
more acts of selling, using, importing and/or offering for sale infringing products or providing
service and support to Defendants’ customers in this District.

17. Verizon has engaged in business activities, including transacting business in this
District and purposefully directing its business activities, including the provision, use, marketing,
sale or offer for sale of infringing videoconferencing services, such as the “BlueJeans by Verizon”
[Virtual] Meetings, Webinars/Events, Connected Rooms and Telehealth services (collectively, the
“Accused Instrumentalities™) in this District, and the sale or offer for sale of services and goods to
this District to aid, abet, or contribute to the infringement of third parties in this District.

18. For example, Verizon has various places of business within this District, including
data centers such as the one located at 2525 Ridgepoint Drive, Austin, Texas 78745, and numerous

retail stores including the following examples in Waco:

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
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|
Verizon Authorized Retailer < -+ i
1. Russell Cellular Waco © e — i |
|
5301 Bosque Blvd 1l
Waco, TX 76710 f
% (254) 447-0062 Open until 8 PM \\
)
[F] In-Store Pickup (35)
il
Schedule an appointment /)
,”//’
WACO REGIONAL /
Verizon Company Store AIRPORT /
2. Waco Valley <

1820 S Valley Mills Dr
Waco, TX 76711

% (254) 523-2047 Open until 7 PM LAKE WACO

[ Curbside Pickup
[7] In-Store Pickup

Schedule an appointment

Request a business sales appointment > —

Verizon Company Store

3.Waco <
Woodway

2812 W Loop 340
Waco, TX 76711 /

/
Q, (254) 399-8948 Open until 7 PM /

Robinson

(7] In-Store Pickup Hewitt

Schedule an appointment

£
i
S
B

Request a business sales appointment

Source: https://www.verizon.com/stores/city/texas/waco/.

19. Verizon also maintains offices in this District at 10801 N MoPac Expressway, 3-
500, Austin, Texas 78759 and 3815 S Capital of Texas Highway, 200, Austin, Texas 78704.

20. Verizon Wireless employs many residents and maintains numerous places of
business in this District, including retail stores at 907 W 5 Street, Suite 103, Austin, Texas 78703
and 2319 S IH 35, Suite 911, San Marcos, Texas 78666.

21. MCI employs many residents and maintains numerous places of business in this
District, including data centers at 4207 Smith School Rd, Austin, Texas 78744 and 807 Brazos

Street, Suite 102, Austin, Texas 78701.

IV.  THE PATENTS-IN-SUIT

22. The Patents-in-Suit disclose systems and methods of audio-video conferencing
collaboration. Generally, the ’332 Patent discloses converging a public switched telephone
network (“PSTN”) communication with audio-video communications, as well as collaboration

data, using a secure data network. Generally, the ’525 Patent discloses converging a PSTN
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communication with audio-video communications over a data network. Generally, the 612 Patent
discloses converging a PSTN communication with audio-video communications by dialing out to
the established PSTN connection using a secure data network. Finally, the *997 Patent discloses
the provisioning of multiple secured network communications using multicast technology with at
least one PSTN communication.

23. The Patents-in-Suit are directed to technological advancements in the area of
telecommunications and network communications. They overcome technical problems relating to
the secure combination of disparate communication sources in a seamless and coordinated manner.

24. Meetrix has obtained all substantial right and interest to the Patents-in-Suit,
including the right to recover for all past and future infringements thereof.

V. DEFENDANTS’ ACTS

25. Defendants manufacture, provide, sell, offer for sale, and/or distribute infringing
devices, including video conferencing products and services. Such devices and services include,
but are not limited to, BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected
Rooms and Telehealth and other substantially similar products and services.

26. Verizon operates multiple entities as a single business unit with two “reporting

groups,” Verizon Business and Verizon Consumer.

27. Multiple Verizon Business subsidiaries sell the Accused Instrumentalities.

28. Multiple Verizon Business subsidiaries support the Accused Instrumentalities.

29. Multiple Verizon Business subsidiaries distribute the Accused Instrumentalities.
30. The charges for Accused Instrumentalities are at least sometimes included in a bill

with a “Verizon” caption to residents of Texas and this District.

31. Based on information and belief, Defendants’ infringing devices and services

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
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enable multi-participant audio/video conference calls over the Internet. In simplest terms
BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms and Telehealth
facilitate online meetings, allowing users to connect via disparate formats, including a phone or
computer, to share collaboration data over a secured private connection over the Internet.

32. Specifically, with respect to claim 1 of the 332 Patent, ’525 Patent, and 612
Patent, BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms and
Telehealth allow a participant (e.g. phone participant) to participate and connect to an online
meeting over a PSTN connection (e.g. “land line,” cell phone, etc.). Such a participant can then
talk with a second participant (e.g. moderator or host) who may be connected using a different
form of audio (and/or video) communication, such as VoIP or web conferencing communications.
It allows a third participant (e.g. remote user) to connect to the conference over a private secure
data network connection using a data network for audio/video communications and to share
collaboration data (e.g. electronic presentation, electronic documents, etc.) with the other
participants.

33. Verizon’s accused products combine different forms of communication such that
the remote user can communicate with the phone participant (using PSTN) as well as the moderator
communicating over a secure data network connection. Likewise, the system enables the phone
participant to hear both the moderator and the remote audio communications by mixing the
different audio signals. In this regard, the accused products infringe at least claim 1 of the 332
Patent, 525 Patent and *612 Patent.

34, Specifically, with regard to claim 1 of the 332 Patent, performance of all the steps
are performed or attributable to Defendants, directly. For example, as taught by claim 1 of the

’332 Patent, BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms and
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Telehealth a) receive audio data from a PSTN network (e.g. when a participant dials in via phone),
b) receive audio data from a moderator (e.g. VoIP call), ¢) receive audio, video and collaboration
data from a remote client (e.g. web camera and screen sharing) via a VPN tunnel (as explained
below), d) mix the first two audio data, e) transmit that mix to the remote user, f) mix the audio

data from a moderator with that from the remote client, and g) transmit that mix to the PSTN

participant.

35. Verizon highlights the features of its infringing products:

BlueJeans
by Verizon

Don’t just meet up. Show up.

Forces including globalization, the gig economy and a

Businesses are having to rethink workplaces,
workflows and ways to move forward.

Workers need the right tools to communicate and collaborate
efficiently with colleagues, partners and customers, whether
that’s quick one-on-one chats, all-hands meetings, webinars,
formal client presentations, trainings or any other kind of
engagement. A recent survey found, however, that 20% of
respondents struggle with communications while working
remotely,! and 74% say it’s important to have easy-to-use tools.2

global pandemic have changed the way people work.

Solution brief

BlueJeans by Verizon

BlueJeans by Verizon provides a simple, productive and fast
one-touch meeting experience that connects people on any
device. It is a cloud-based video, audio and web conferencing
solution that lets you reimagine how work happens.

BlueJeans lets you stay connected with your team, clients and
customers in a convenient and collaborative virtual workspace.
Users enjoy a premium video-conferencing experience with
exceptional audio clarity and HD video, while interactive virtual
events keep the audience engaged from beginning to end. Rich
analytics and dashboards give administrators real-time visibility
into meeting performance throughout the enterprise.

Source: Verizon Solution Brief, available at:

https://www.verizon.com/business/resources/factsheets/2021/bluejeans/bluejeans-by-verizon-

solution-brief.pdf

36. Verizon is integrating BlueJeans products into its legacy products.

“Besides

complementing Verizon's mobile-first business solutions, like One Talk, BlueJeans products will

also be deeply integrated into Verizon’s current and future 5G product roadmap.”

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
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https://www.bluejeans.com/blog/bluejeans-a-verizon-company.

BlueJeans components
BlueJeans Meetings BlueJeans Events BlueJeans Rooms
Collaborate effectively with video, Host, manage and livestream Make any room a one-touch video,
audio and web conferencing from interactive video, web and audio audio and web conferencing room
virtually anywhere onany web- events for large audiences. thatis easy touse.
enabled device.
Learnmore > Learn more > Learnmore >
BlueJeans Gateway BlueJeans Telehealth
Bring the power of Microsoft Teams Streamline your virtual care with an
into your conference rooms with a integrated solution designed
Software-as-a-Service (SaaS) specifically for telehealth.
solution that complements existing
hardware and room systems.
Learnmore > Learn more >

Source: https://www.verizon.com/business/products/voice-

collaboration/conferencing/bluejeans/#features-and-benefits

Bluejeans Products v See Pricing v Customers Resources v Support v

by Verizon

Seamless on Desktop, Mobile, or Web
Whether you are at your desk, using a virtual desktop, or on the go, you
should always have the same flawless video conferencing experience.

Bluejeans provides end users with industry-leading interoperablity to

ensure frictionless video conferencing regardless of desktop operating

system (e.g., Windows, macOS, Linux), browser (e.g., Chrome, Firefox,

Safari, Edge, Opera), mobile device (e.g., i0S, Android), or virtual desktop

infrastructure (e.g., Citrix).

Source: https://www.bluejeans.com/products/meetings/video-conferencing-interoperability
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Search...

BlueJeans Support

Home Topics ~ Resources v  Working Remotely ~+  Training Downloads Release Notes

Joining Events as PSTN Attendee

(© Jun 21,2021 . Knowledge

BlueJeans Event Organizer can enable dial-in options for attendees by checking the “PHONE DIAL-IN” in the
settings while scheduling an event. By default, this is disabled. If this setting is disabled, attendees will not be
able to use dial-in options for the event.

Schedule an event

Settings

Select the features avallable to the participants of your event

ROOM SYSTEM
Allows attendees to

a

PHONE DIAL-IN
Allo

EVENT CHA

Allow attendees to chat with other participants
MODERATOR CHAT

Source: https://support.bluejeans.com/s/article/Joining-Events-as-PSTN-Attendee

Select Your Audio Option Use Phone Audio

1 Dial into the meeting

B .% B Unsed States w
@ Q, 14086147808 o

Use: computer adadio Use phone audio
i, liston & ik Vit " tep 2 Emter audio code on phone
5105910# o

I'm already on the pheng I'm already on phone

Source: https://support.bluejeans.com/s/article/Dialing-into-a-meeting-from-a-Desk-Telephone
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Better audio

Innovative technology from Dolby engineered into the BlueJeans Cloud
suppresses background noise, maintains consistent volume across soft and loud
talkers, and makes dialog easier to understand.

Better collaboration

Spatial audio presents each person’s voice from a distinct location, so everyone
hears as if they were together in the same room, making it easier to focus on the
content of the conversation.

Better communication
Everyone can be heard, even when voices overlap, so participation is easier,
dialogue flows without delays, and work gets done.

Source: https://www.bluejeans.com/products/meetings/dolby-voice

Managing a Meeting

Primary Features

Start/Stop recording

(moderator only) g _:__] Click here to start sharing this screen

your entire
screen Share Appication

Source:https://fast.wistia.net/embed/channel/6ktseqf0zs?wchannelid=6ktseqf0zs&wmediaid=6x
cnlbhug6
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® Bluejeans delivers secure meetings through encryption using standards-based protocols including SIP,
SRTP, TLS and H.323, ensuring the highest levels of confidentiality and security for all your business
communications, regardless of hardware environment. Video, audio and content in transit is
encrypted using AES-128 encryption. Recordings are stored in secure containers in the cloud. These

videos are encrypted at rest (using AES-256) and are only accessible to the recording originator.

® All user accounts are secured using Authentication and Authorization. BlueJeans supports
username/password and SSO using SAML 2.0 for utilizing the Enterprise’s IDP. All web traffic is over
TLS 1.2. Passwords are stored as SHA-256 salted hashes. BlueJeans supports role-based authorization.

An administrator can manage the Enterprise account by setting policies and managing users.

Source: https://www.bluejeans.com/blog/bluejeans-commitment-providing-secure-video-

conferencing-experience

37. Moreover, because BlueJeans by Verizon [Virtual] Meetings, Webinars/Events,
Connected Rooms and Telehealth can initiate a dial-out process to establish a connection with a
PSTN client, they further infringe claim 1 of the 612 Patent.

38. Additionally, BlueJeans by Verizon [Virtual] Meetings, Webinars/Events,
Connected Rooms and Telehealth allow several online participants to connect to a conference by
sending a message (e.g. invitation) to a group of multicast appliances (e.g. remote computers).
Each participant is connected to the online conference using a private secure connection. The
system is able to facilitate a telephonic participant who dials in, provides a conference ID and is
then authenticated. Once authenticated, the telephonic participant is able to communicate with the
other online participants who are connected over a data network. In this regard, BlueJeans by
Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms and Telehealth infringe at least
claim 1 of the 997 Patent.

39. Based on information and belief, Defendants have had knowledge of the Patents-
in-Suit at least as early as the service of the Original Complaint or in the alternative were willfully
blind of same.

40. With knowledge of the Patents-in-Suit, Defendants intentionally provide services

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
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and instructions for the installation and infringing operation of infringing products and services
(including, by way of example, the resources and materials available as cited in source information
supra to the customers of its products), who directly infringe through the operation of those
products and services.

41. Through their actions, Defendants have infringed the Patents-in-Suit and actively
promotes others to infringe the Patents-in-Suit throughout the United States, including by
customers within the Western District of Texas.

42. On information and belief, Defendants induce their customers to infringe and
contributes to the infringement of its customers by instructing or specifying that their customers
operate BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms and
Telehealth and other similar infringing products and services, in a manner as described above.
Defendant specifies that the infringing products operate in an infringing manner by providing
manuals and customer support related to its infringing products.

43. Defendants’ customers directly infringe the Patents-in-Suit by following
Defendants’ instructions and technical support to operate BluelJeans by Verizon [Virtual]
Meetings, Webinars/Events, Connected Rooms and Telehealth and other similar infringing
products and services. Further, Defendant provides products, software, and hardware components
specially configured to operate in an infringing manner, and Defendants’ customers use
Defendant’s configurations to operate Defendant’s products in an infringing manner.

44. Defendants, with knowledge of the Patents-in-Suit, contribute to the infringement
of the Patents-in-Suit, by having their direct and indirect customers make and use BlueJeans by
Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms and Telehealth, as well as all

other substantially similar products and services, with knowledge that such products and services

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
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infringe the Patents-in-Suit. On information and belief, Defendants’ accused devices and services
are especially made or adapted for infringing the Patents-in-Suit and have no substantially non-
infringing uses. For example, Defendants’ products and services contain the functionality to
specifically allow a participant to connect to an online conference using a PSTN and communicate
with other participants with data connections over a secured connection— functionality which is
material to practicing the Patents-in-Suit. Based on information and belief, this functionality has
no substantially non-infringing uses.

45. Meetrix has been damaged and will continue to suffer damages as a result of

Defendants’ infringing acts.

COUNT ONE
PATENT INFRINGEMENT—U.S. PATENT NO. 8.339,997

46. Plaintiff Meetrix realleges and incorporates herein paragraphs 1-45.

47. Defendants, without authorization or license from Meetrix, have been and are
presently directly infringing the 997 Patent, as infringement is defined by 35 U.S.C. § 271(a),
including through making, using (including for testing purposes), selling and offering for sale
methods and articles infringing one or more claims of the ’997 Patent. Defendants are thus liable
for direct infringement of the 997 Patent pursuant to 35 U.S.C. § 271(a). Exemplary infringing
products include BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms,
and Telehealth.

48. On information and belief, at least since its receipt of notice and/or the filing of the
Original Complaint and First Amended Complaint, Defendants, without authorization or license
from Meetrix, have been and are presently indirectly infringing at least claim 1 of the 997 Patent,
including actively inducing infringement of the 997 Patent under 35 U.S.C. § 271(b). Such

inducements include without limitation, with specific intent to encourage the infringement,
FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
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knowingly inducing consumers to use infringing articles and methods that Defendants know or
should know infringe one or more claims of the *997 Patent. Defendants instruct its customers to
make and use the patented inventions of the 997 Patent by operating its products in accordance
with its instructions and specifications. Defendants specifically intend their customers to infringe
by implementing its conference systems to provide provisioning of multiple secured network
communications using multicast technology with at least one PSTN communication, as set forth
above.

49. Upon information and belief, Defendants have jointly infringed the 997 Patent,
including by controlling and/or directing others to perform one or more of the claimed method
steps. More specifically, as alleged above, all steps of the claimed method are performed and: (1)
Defendants exercise the requisite direction or control over its initiators’ and participants’
performance; and (2) the initiators and participants in Defendants’ conferences form a joint

enterprise such that performance of every step is attributable to Defendants.

50. Defendants’ aforementioned acts have caused damage to Meetrix and will continue
to do so.
COUNT TWO
PATENT INFRINGEMENT—U.S. PATENT NO. 9.094.525
51. Plaintiff Meetrix realleges and incorporates herein paragraphs 1-50.
52. Defendants, without authorization or license from Meetrix, have been and are

presently directly infringing the 525 Patent, as infringement is defined by 35 U.S.C. § 271(a),
including through making, using (including for testing purposes), selling and offering for sale
methods and articles infringing one or more claims of the ’525 Patent. Defendants are thus liable
for direct infringement of the ’525 Patent pursuant to 35 U.S.C. § 271(a). Exemplary infringing

products include BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms,

FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
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and Telehealth.

53. On information and belief, at least since its receipt of notice and/or the filing of the
Original Complaint and First Amended Complaint, Defendants, without authorization or license
from Meetrix, have been and are presently indirectly infringing at least claim 1 of the ’525 Patent,
including actively inducing infringement of the ’525 Patent under 35 U.S.C. § 271(b). Such
inducements include without limitation, with specific intent to encourage the infringement,
knowingly inducing consumers to use infringing articles and methods that Defendants know or
should know infringe one or more claims of the 525 Patent. Defendants instruct its customers to
make and use the patented inventions of the *525 Patent by operating its products in accordance
with its instructions and specifications. Defendants specifically intend its customers to infringe by
implementing its conference systems to provide a converged public switched telephone network
and audio-video communications over a data network, as set forth above.

54. Upon information and belief, Defendants have jointly infringed the ’525 Patent,
including by controlling and/or directing others to perform one or more of the claimed method
steps. More specifically, as alleged above, all steps of the claimed method are performed and: (1)
Defendants exercise the requisite direction or control over its initiators’ and participants’
performance; and (2) the initiators and participants in Defendants’ conferences form a joint
enterprise such that performance of every step is attributable to Defendants.

55. On information and belief, at least since its receipt of notice and/or the filing of the
Original Complaint and First Amended Complaint, Defendants, without authorization or license
from Meetrix, have been and are presently indirectly infringing at least claim 1 of the *525 Patent,
including contributorily infringing the 525 Patent under 35 U.S.C. § 271(c). Contributory

infringement includes without limitation, Defendants’ offer to sell a component of a product or
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apparatus for use in a process, that is material to practicing the invention, has no substantial non-
infringing uses, and which Defendants are aware or know to be especially made or especially
adapted for use in infringement. Defendants instruct its customers to make and use the patented
inventions of the 525 Patent by operating its products in accordance with its instructions and
specifications. Defendants specifically intend its customers to infringe by implementing its
conference systems to provide converging a PSTN communication with audio-video
communications, as well as collaboration data using a secure data network, as set forth above.

56. Defendants’ aforementioned acts have caused damage to Meetrix and will continue

to do so.

COUNT THREE
PATENT INFRINGEMENT—U.S. PATENT NO. 9,253,332

57. Plaintiff Meetrix realleges and incorporates herein paragraphs 1-56.

58. Defendants, without authorization or license from Meetrix, have been and are
presently directly infringing the *332 Patent, as infringement is defined by 35 U.S.C. § 271(a),
including through making, using (including for testing purposes), selling and offering for sale
methods and articles infringing one or more claims of the 332 Patent. Defendants are thus liable
for direct infringement of the *332 Patent pursuant to 35 U.S.C. § 271(a). Exemplary infringing
products include BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms,
and Telehealth.

59. On information and belief, at least since its receipt of actual and constructive notice
and/or the filing of the Original Complaint and First Amended Complaint, Defendants, without
authorization or license from Meetrix, have been and are presently indirectly infringing at least
claim 1 of the *332 Patent, including actively inducing infringement of the 332 Patent under 35

U.S.C. § 271(b). Such inducements include without limitation, with specific intent to encourage
FIRST AMENDED COMPLAINT FOR PATENT INFRINGEMENT
17



Case 6:21-cv-01289-ADA Document 23 Filed 07/01/22 Page 18 of 22

the infringement, knowingly inducing consumers to use infringing articles and methods that
Defendants know or should know infringe one or more claims of the 332 Patent. Defendants
instruct its customers to make and use the patented inventions of the *332 Patent by operating its
products and services in accordance with its instructions and specifications. Defendants
specifically intend its customers to infringe by implementing its conference systems to provide
converging a PSTN communication with audio-video communications, as well as collaboration
data using a secure data network, as set forth above.

60. Upon information and belief, Defendants have jointly infringed the ’332 Patent,
including by controlling and/or directing others to perform one or more of the claimed method
steps. More specifically, as alleged above, all steps of the claimed method are performed and: (1)
Defendants exercise the requisite direction or control over its initiators’ and participants’
performance; and (2) the initiators and participants in Defendants’ conferences form a joint
enterprise such that performance of every step is attributable to Defendants.

61. On information and belief, at least since its receipt of notice and/or the filing of the
Original Complaint and First Amended Complaint, Defendants, without authorization or license
from Meetrix, have been and are presently indirectly infringing at least claim 1 of the *332 Patent,
including contributorily infringing the 332 Patent under 35 U.S.C. § 271(c). Contributory
infringement includes without limitation, Defendants’ offer to sell a component of a product or
apparatus for use in a process, that is material to practicing the invention, has no substantial non-
infringing uses, and by which Defendants are aware or know to be especially made or especially
adapted for use in infringement. Defendants instruct its customers to make and use the patented
inventions of the *332 Patent by operating its products in accordance with its instructions and

specifications. Defendants specifically intend its customers to infringe by implementing its
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conference systems to provide converging a PSTN communication with audio-video
communications, as well as collaboration data using a secure data network, as set forth above.
62. Defendants’ aforementioned acts have caused damage to Meetrix and will continue

to do so.

COUNT FOUR
PATENT INFRINGEMENT—U.S. PATENT NO. 9.843.612

63. Plaintiff Meetrix realleges and incorporates herein paragraphs 1-62.

64. Defendants, without authorization or license from Meetrix, have been and are
presently directly infringing the 612 Patent, as infringement is defined by 35 U.S.C. § 271(a),
including through making, using (including for testing purposes), selling and offering for sale
methods and articles infringing one or more claims of the 612 Patent. Defendants are thus liable
for direct infringement of the *612 Patent pursuant to 35 U.S.C. § 271(a). Exemplary infringing
products include BlueJeans by Verizon [Virtual] Meetings, Webinars/Events, Connected Rooms,
and Telehealth.

65. On information and belief, at least since its receipt of notice and/or the filing of the
Original Complaint and First Amended Complaint, Defendants, without authorization or license
from Meetrix, have been and are presently indirectly infringing at least claim 1 of the *612 Patent,
including actively inducing infringement of the 612 Patent under 35 U.S.C. § 271(b). Such
inducements include without limitation, with specific intent to encourage the infringement,
knowingly inducing consumers to use infringing articles and methods that Defendants know or
should know infringe one or more claims of the 612 Patent. Defendants instruct its customers to
make and use the patented inventions of the *612 Patent by operating its products in accordance
with its instructions and specifications. Defendants specifically intend its customers to infringe by

implementing its conference systems to provide converged PSTN communications with audio-
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video communications by dialing out to establish the PSTN connection using a secure data
network, as set forth above.

66. Upon information and belief, Defendants have jointly infringed the 612 Patent,
including by controlling and/or directing others to perform one or more of the claimed method
steps. More specifically, as alleged above, all steps of the claimed method are performed and: (1)
Defendants exercise the requisite direction or control over its initiators’ and participants’
performance; and (2) the initiators and participants in Defendants’ conferences form a joint
enterprise such that performance of every step is attributable to Defendants.

67. On information and belief, at least since its receipt of notice and/or the filing of the
Original Complaint and First Amended Complaint, Defendants, without authorization or license
from Meetrix, have been and are presently indirectly infringing at least claim 1 of the *612 Patent,
including contributorily infringing the 612 Patent under 35 U.S.C. § 271(c). Contributory
infringement includes without limitation, Defendants’ offer to sell, a component of a product, or
apparatus for use in a process, that is material to practicing the invention, has no substantial non-
infringing uses, by which Defendants are aware or knows to be especially made or especially
adapted for use in an infringement of such. Defendants instruct its customers to make and use the
patented inventions of the 612 Patent by operating its products in accordance with its instructions
and specifications. Defendants specifically intend its customers to infringe by its conference
systems to provide converged PSTN communications with audio-video communications by
dialing out to establish the PSTN connection using a secure data network, as set forth above.

68. Defendants’ aforementioned acts have caused damage to Meetrix and will continue

to do so.
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V. JURY DEMAND

69. Plaintiff Meetrix hereby demands a jury on all issues so triable.

VII. REQUEST FOR RELIEF
WHEREFORE, Plaintiff Meetrix respectfully requests that the Court:

A. Enter judgment that Defendants infringe one or more claims of the
Patents-in-Suit literally and/or under the doctrine of equivalents;

B. Award Plaintiff Meetrix past and future damages together with
prejudgment and post-judgment interest to compensate for the
infringement by Defendants of Patents-in-Suit in accordance with
35 U.S.C. §284, and increase such award by up to three times the
amount found or assessed in accordance with 35 U.S.C. §284; and

C. Award Plaintiff Meetrix its costs, disbursements, attorneys’ fees,
and such further and additional relief as is deemed appropriate by

this Court.

Dated: July 1, 2022 Respectfully submitted,

By: /s/ Andrew G. DiNovo

Andrew G. DiNovo

Texas State Bar No. 00790594
adinovo@dinovoprice.com

DiNovo Price LLP

7000 N. MoPac Expressway, Suite 350
Austin, Texas 78731

Telephone: (512) 539-2631

Facsimile: (512) 539-2627
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John D. Saba, Jr.

Texas State Bar No. 24037415
john@wittliffcutter.com
Wittliff Cutter PLLC

1209 Nueces

Austin, Texas 78701
Telephone: (512) 960-4388
Facsimile: (512) 960-4869

CERTIFICATE OF SERVICE

I hereby certify that on July 1, 2022, I electronically filed the foregoing document with the
Clerk of the Court using the CM/ECF system, which will send notification of such filing to all

counsel of record who are deemed to have consented to electronic service.

/s! Andrew G. DiNovo
Andrew G. DiNovo
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