
UNITED STATES DISTRICT COURT

SOUTHERN DISTRICT OF FLORIDA
W EST PALM BEACH DIVISION

ENGAJER INC,
F7llhi r) tiff,

V.

M ICROSOFT CORPORAMON, OPENAI, L.P., SOUL MACHINES, INC., META PLATFORMS,
INC-, and DOES 1-10,
Defendants.
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Case No.: ETo be assigned)

JURY TRIAL DEMANDED

COMPLAINT FO; PATENT INFRINGEMENT
Plaintiff Engajer Inc. (''Plainti@'), by and through its authorized representatives, brings this
Complaint against Microsoo Corporation, OpenAl, L.P., Soul Machines, Inc-, Meta
Platforms, lnc-, and Does 1-10 (colledively, ''Defendants'') for patent infringement of U.S.
Patent No- 10,956,965 82 and alleges as follows:

PARTIES

1 . Plaintil

Plaintiff Engajer lnc. is a C Corporation incorporated under the Iaws of the
State of Delaware, with its principal .place of business at 3300 S Dixie Hwy,
W est Palm Beach, FL 33405.

o Engajer Inc. is the Iawful owner of U.S. Patqnt No. 10,956,965 B2, titled
''Interactive System for Generating and Piesenting Personalize# Video
Content'', duly issued by the United States #atent and Trademark Office
(''USPTO'') on March 23, 2021 (the d'Engajer Patenr).

o Plainti; develops and provides innovative Al-driven interactive video
engagement solutions that leverage the patented technology.
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2. Defendants

Micros6R Corpörhtion is a corporation organized and existing under the Iaws of
the State of W ashington, with its principal place of business at One M icrosoo

Way kedmond; WA 98052.
O.p,vnA4j,k.R is a Delaware limited partnership, with its principal place of
busipéàd at.7180 làth Street, San Francisco, CA 94110.
Soul Machinés, Inc. is a Delaware corporation, with its principal place of
business at 575 Market St, San Francisco, CA 94105.
Meta Platforms, Inc. is a Delaware corporation, with its principal place of
business at 1601 W illow Road, Menlo Park, CA 94025.
DOES 1-10 are unidentified entities or individuals who, upon information and
belief, have engaged in infringing activities and will be named as their identities
become known.

JURISDICTIO N AND VENUE

3. This action arises under the Patent Laws of the United States, 35 U.S.C. ï 1 et seq.
. ' .

4. This Court has subject ma/erjurisdiction under 28 U.S.C. j 1331 (federal question
jurisdiction) and 28 U.S.C- j 1338(a) (exclusive jurisdidion over patent infringement
claims).

5. This Court has personal jurisdiction over Defendants becau>e:

Each Defendant transacts business within Florida,
Each Defendant sells, offers fdr sale, and distributes infringing products
within this judicial distrid, and
Each Defendant has com m iked acts of infringem ent w ithin this district in
violation of 35 U.S.C. j 271.

, L'6
. Venue is proper in this Distrid under 28 U.S.C. j 1400(b) because each Defendant:

Has a regular and established place of business w ithin this District, and/or
Has com m ited ac1  of infringem ent within this District.

FACTUAL BACKG ROUND

7. Plainti/ s Patent
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o Plaintiff owns aII rights, title, and interest in U.S. Patent No. 10,956,965 82 (the
''Engajer Patentnl, titled ''Interactive System for Generating and Presenting
Personalized Video Content''

o A true and correct copy of the Engajer Patent is attached as Exhibit A.
8. Defendants' Infringing Activities

Defendants m anufacture, use, sell, ofer for sale, or distribute products and

services that infringe one or more claims of the Engajer Patent without
authorization.
Upon information and belief, Defendants' Al-powered interactive content
systems, video-based engagement plalorms, and AI chatbot intedaces
infringe on Plaintifrs patented technology.
Defendants have willfully engaged in such infringing activities despite knowledge

of the Engajer Patent.

COUNT I - PATENT INFRINGEMENT (35 U.S.C. 1 271)
9. Plaintiff realleges and incorporates by reference the allegations set fodh in paragraphs

1-8 as though fully set fodh herein.

10. Defendants have infringed and continue to infringe one or more daims of the Engajer
Patent by m aking, using, olering for sale, selling, and/or distributing infringing
products and services in the United States without Plaintifrs authorization, in violation

of 35 U.S.C. j 271(a).

11. Defendants' infringem ent is willful, entitling Plaintiff to enhanced dam ages under 35

U.S.C. j 284.

12. Plaintiff has su#ered substantial dam ages as a dired result of Defendants' infringing
activities.

13. Plaintiff has suffered and will continue to suffer irreparable harm  unless Defendants are

permanently enjoined from fudher infringement.

PRAYER FO R RELIEF

WHEREFORE, Plainti# respectfully requestsethat this Coud enter judgment in its favor and grant
the following relief:
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A. A dedaration that Defendants have infringed U.S. Patent No. 10,956,965 B2',

B. A permanent injunction preventing Defendants from fudher infringement',

C. An award of dam ages, including:

* Lost profits and/or a reasonable royalty under 35 U.S.C. j 284,
* Treble damages due to Defendants' willful infringement,

D. An award of atorney's fees and costs under 35 U.S.C. j 285 (if applicable despite pro se
representationl;

E. Any other relief that the Coud deems just and proper.

JURY DEMAND

Pursuant to Rule 38(b) of the Federal Rules of Civil Procedure, Plaintiff demands a trial by
jury on aII issues so triable.

Dated: 02/13/2025

Respecfully submitted,

ENGAJER lNC
3300 S Dixie Hwy
W est Palm Beach, FL 33405

Email: michael@ engajeccom
Phone: (408) 916 - 7201

By: MICHAEL CASTELLANO

Authorized Representative of Engajer lnc.
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PROW DING WEBPAGES USED TO
CONFIGURE INTERACTIW  M ARKEH NG
PRESENTATIONS OVER A NETWORK

CROSS REFERENCE TO REI.ATED
APPLICATIONS

This application is a continuation ot and claims pliorit.y
under 35 U.S.C. j l20 fron'tz nonpmvisional U.S. patent
application Ser. No. 14/164,085 entitled t%provlding 10
Webpages Used To Conligure Intemctive Marketing Presen-
tations Over A Networkc Iiled Jan. 24, 2014. application
Ser. No. 14/164,085 in tunz clai. ms the benelit under 35
U.S.C. û 119 of U.S. Provisional ApplicaEon Ser. No.
61/757,060, entitled t'Pmvid'ing Webpages Used To Contig-
tlre lnteractive Marketing Presentations Over A Networh''
flled Jan. 25, 2013. The enlire subjec't matter of the afore-
mentioned patent documents is incoporated herein by ref-
elznce.

TECHM CAL FIF.I D

'l'he described embodiments relate to online advertikng,
and more particularly to providing interactive marketing
presentations.

BACKGROUND INFORMATION

2
The selling entity conligtlres the 1M P using the UI com-

ponents by genemting segments to be part of the presenta-
tion. The selling entity contigures each segment of the 11.11:
to include rich-media content suc'h as text, videos audio, and
images. In one example, the sellhzg entity creates all illtro-
ductory segment and four response segments. The intwduc-
tion segment is configured to hwlude a video presentation
and four buttons. The selling entity utilizes 1Jl components
to form links between the introductoly segment and the
resmnse segments. The selling en'tity adtls appropriate text,
audio and video content to each of the four response
segments.
In one embodiment, a selling entity accesses a lojin

webpage via a network using an lntemet browser exemltmg
15 on a user system. The user system is selected from the group
consisting of a desk-top computer, a portable laptop, or a
mobile handset. The login page comprises a username input
text field U1 component, a password input text field 1J1
component, and a submit button Ul component. 'I'he selling

20 entity enters usenmme irktbrmation and password informa-
tion into their respective input text ûelcts and clicks the login
button. If the usernnme information and password informa-
tion is correct, tllen the selling entity is redirected to another
webpage that includes a plurali'ty of IJI components used to
confgure the IMR In another example, instead of the selling
entity being redirected to another webpage, the selling entity
is preesented with the plurality of UI components used to
conligtlre the 1M P on the same webpage without tlze selling
entity being redirected to anotlzer webpage.

30 Next, the selling entity uses the plurality of l.J1 compo-
nems provided on the webpage to confgure the I.MP. A
portion of the U1 components present on the webpage are
used to generate a visual representation of the IMR 'Fhe
selling entity uses the IJJ componems to generate segments
of the presentation, also refen'ed to as 'tnodes''. 'The selling
entity can add text, video, drawings, and 'navigalion butlons
to each segment, by clicking particularul components or by
dmgging particular 1J1 components. For example, the selling
entity conligures an 1MP that includes an introduction seg-

40 ment that is used to introduce a product. 'I'he selling entity
uses tlle lJl components to label tlle introduction segment
and to add video, text, pictures, and sotmd. 'rhe selling entity
uses the U1 componems lo add four clickable navigntion
buttons on the introduction segment, each clickable button

45 correspmzding to another segment of the IMR W hen the 1M15
is rendered on an lnternet browser, each of the navigation
buttons will be rendered on the introduction sepnent and
when clicked, will render a corresponding segment of the
IMP. ln this exnmple, the lMP configured by the selling

5() entity is reproented as a tree llaving a root node mld four
child nodes.
Next, conliguration irdbrmation of the IMP created by the

selling entity is conmwnicated fmm the webpage to the
software application nlnning on the web sezver via the

s5 network. The conliguration illfonuation comprises data for
zendeling tl;e 1MP on an Internet browser of a purchasing
entity or otlwr potential business customer. 'rhe configura-
tion infonnation includes alI the content for each of the
segments (texq Ulktas for videos, URLS for images, Ultlws

60 1br audio recordings) and also includes lilllc ùttbrmalion
indicative ofhow the segments of 11.11: are associated with
each other. The software application storœ tbe consguration
illformation in a database.
A pumhasing entity may then view the interactive mar-

65 keting yresemation by visiting a web address ymvided by
the selllng entity. ln response to receiving a partlctllarFl'l-'fp
request onto tlze web server, tlle software application

Client Relationship Management ICRMI systems pmvide
a tool for sales associates of an organizmtion to manage
relations with clients. CRM systems are typically accessible
tluough a web browser via a networlq and allow a group of
sales associates to store contact inlbrmation ofclients, keep
track of intemctions with clients, and lnanage marketing
campaigns. Untbrtunately, CItM systems do not have eFec- 35
live fulwtionaliî for elosely tracldng each interaction of
every sales associate. Detezmhling successful marketing
techniques that other sales associates can emtllate is costly.
ln some cases, it may not be possible to deternline tlze most
elrective marketing lechnique because a top sales associate
may decide to keep their mnrketing tœlaniques confdential
in order to maintain their competitive edge within tlze
orpanization- RYirds an organization is usually unaware of
how a potential client rœponds to the mnrketing pitch by a
sales associate because the intemction between the sales
associate and the contact typically ends when the conlnlu-
nication ends. Thus the organization is generally fomed to
sllrmise tlle success of a marketing campaign from the
overall lulmber of closed deals. A nzore ellkctive solution is
daired.

SU Y

A software application nlnning on a web server provides
a webpage to an Internet browser of a selling entity. The
selling entity is typically engaged in selling a pmduct or
service. Th.e webpage includes aa amount of instnlctions
that render User lnterface (1.11) comgonents on the bmwser
of the selling entity. The selljng entlty uses the U1 compo-
nents to coléjttre a markeling presentation. The marketing
pmsentation ls referred to as an Sçlnteractive Marketing
Presentation (IMP)*' because tlle INIP receives user input
that determines how lhe presentation is presented to lhe
purchasing entity. For example, the purchasing entity deter-
mines the order that the segments of the markedng presen-
tation are to be presented to the purcllasing entity by clicking
blmons on tlle 1M R

Case 9:25-cv-80339-BER   Document 1   Entered on FLSD Docket 03/12/2025   Page 14 of 20



US 10,956,965 B1
3

retlieve.s the conliguration illformation from the dmabase.
The software application uses the relrieved configumtion
information to generate a set of instructions that render the
1MR The software application supplies set of instnlctions
tlml render the 1MP omo the browser of tlze pumlmsing 5
entity. Tlle purchasing entity views and intemcts with the
IM R In addition to providing tlle JM P to tlle purclmsing
entity, the software application stores hteraction informa-
tion generated fi'om the pumhasing enthy intemcting with

10the IMP
. lnteraction information includes values indicative

of lengths of time the purchasing entity spends viewing each
segment of the IMP. Interaction infonuation also includes
information indicative of which buttons and other 1T1 ele-
ments were clicked on œch of the segments. The interaction 15
information generated as a result of the imeraction is stored
in the database and is prtwided to the selling entity.
Fuzther details and embodiments and techniques are

described ill tlle detailed description belom This summary
does not purport to denne tlze ilwention. The invention is 20
defined by tlle claims.

Selling emity 101 supplies a Universal Resoume Locator
IUlkLI address of the applicmion sezver 100 to Intenlet
browser 104 of user system 105. lntemet browser 104
genemtes and translnits an HTTP request to application
server 100. HT'l'P request is handled by the software appli-
cation 102, and t'he soltware application 102 responds by
trnnsmitling an H'.lVP resyonse comprising hlstnlctions for
rendering an logln page 106 via cmumunication
module 107 over network 108. Login page 106 queries the
selling entity 101 for login credentials. Sellhzg entity 101
provides the login credentials, and the login credentials 109
are communicated back to application server 100 lbr authen-
tication. Axer amhenticating, selling entity 101 obtains
access to the soAware application 102.
FIG. 2 is a diae m of a webpage 110 rendered on Intemet

browser 104 thal ls used to cov gure the IM P. Software
application 102 generates and sugplies webpage 110 to
Internet brmvser 104 via comnw mcation module 107 and
network 108. Webpage 110 includes an nmotmt of instnlc-
tions 111. Tlle rlmoun.t of instnlctions H1 cause bmwser 104
to render a plumlity of User Interface (171) componems 112.
'Ihe selling entity 101 uses the IJI conzponents to confgure

BRIEF DESCRIPTION OF THE DRAW INGS tlw IM P. In this example, the ammmt of instructions IH
includes HyperText Markup Language IHTMLI instnlctions

The accompanying drawings, where like ntlmemls indi- 25 that include various I-rlMla elements, such as a sqan ele-
cate like components, illustrate embodiments of the inven- ment, an image element, a table element, a!z nnlmation
tion. element, an external video object element, a poll element, a
FIG. 1 is a diagmm of a selling entity 101 logging into an selection box element, a mdio box element, a form element,

application sen'er 100 to genemte an Jntemctive Marketing a real-time messaging box element, and
Presentation (IMP) to market a producl to prospedh'e 30 a

text box element, a
bmton element.

clients. F1G. 3 is a diagram of the selling entity 101 using the U1
FIG. 2 is a diagmm of the software application 102 comgonents 112 lo colégure the IMR Reference numeral

providing to the selling enlity a webpage 110 used to 113 ldentifes a plurality of UI componeats that represent the
conligure tlle 1M R IMR Bltxlcs 120-124 represent segments of the IMP that are
FIG. 3 is a diagram of tlw selling entity 101 using tlle UI 35 O nligured by the selling entity 101. Each of blocks 120-124

colnponents 112 to colzfigure the 1M14 113. is also referred to as a tçsegment'' or a E%node'' Text associ-
FIG. 4 is a diagram sbowing how selling entity 101 uses ated with the 1M.13 that is to be configured is set using tex't

the UI components 112 to configure tlw IMP 113 such tlmt box Ul component 117. 'Ihe text tbnt is supplied to text box
video is associated with each o -1 the segments of the lMP 117 sel'ves as a label or title for tllle JM P. In this example,
113. 40 selling entity 101 supplies tc'xt uengajer about engajer'' into
F'IG. 5 is a diagram showing the webpage J.10 transluitling the text box 117.

conliguration infonnation 152 to the software application Ahhough FIG. 3 illustrato segments 120-124, initially,
102 nlnning on application server 100. the selling entity 1t)1 is presented with a webpage without
FIG. 6 is a diagram showing llow the software application any segments. The set of UI components 113 that is shown

102 retrievas the configuration infonnation 1.52 and tmns- 45 Ein FIG'. 3 is merely a visual mpresentation of the 1M17 that
mits the configlmttion infonnation 152 to an lnternet is used by the selling entity 101 as a visual tool to designthe
browser 155 of a purchasing entity 156. presenvtlon. In implementatiow IMP is a set of inmnldions
FIG. 7 is a flowchart ofa method 20: in accoraance with that is used to render the 113 on the lnternet browsen 'rhe

one novel aspect. IMP as it will appearon the Internet browser of a purchasing
Reference will now be made in detail to some embodi- 5: entity may be previewed by the selling entity by clicking U1

ments of the invention, examples of which are illustnlted in button element 118. Below is a description of how the
tlw accompanying dmwings. selling entity 101 genemtes tlle lNlpvia the UI components

provided on webpage 110.
DETAILED DESCRIPTION Initially, selling entity 101 begilzs by generating a fzrst

55 segment 120 and entering text to be associated with the
FIG. 1 is a diagam of a selling entity 101 Iog/ng into an segment 120 Cengajern). 1J1 component 125 is an HTML

application server 100 to genemte an lntemctive MarkGing text field. Selling entity 101 enters text into text field 125, for
Presentation (1MP) to markd a producl to pmspective ermple, 'GWlzat would you like to know nextF'. The first
clients. Inthis exnmple, selling entity 101 is a sales associate segment 128 of the IMP will display lhis texl when t'he 1M14
employed by a company that pnwides the product being 6: is rendered. The number of segments to be associated with
marketed. Aset of jrocessor-executable hutructions 102 are segment 120 is set using drop-down list UI component 119.
stored on applicatlon server 100. The set of procosor- For exnmple, the selling entiT 101 sets dropdownlist to t%*'
executable instmctions is a sofhvare applicatiom The appli- indicating that tlle viewer of the 1M13 113 will be able to
cation senrer 100 receives HyperTex'l Transfer Protocol select from one of fotlr buttons to view additional segments
IITITPI requests and responds to tlle rluest by supplying 65 of the presentation.
HyperText Markup Language (HTMT ) mslnlctlons execut- Next, selling entily uses the plurality of 1J1 components
able on an Intemet browser. 112 (see Flfk 2) to configure the 1M13 to include segments

4
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' 121-124. Each ofsejments 121-124 are conhgured similarly software application 102 by clicking the UI butlon compo-
to segment 120 usmg the ITI components 112 to include nent 142 labeled KeFinish''. ln respome to clicking button
rich-media coment, such as audio, videos text and images. 142 the webpagello commmlicates the configuration inlbr-:
Although FlG. 3 does not show the creation of each seg- mntlon of the 1h413 113 to the software apphcation 1û2
ment, below is an explanation of how the user would have s runnlqg on the apylication server 100. The configuration
used the Ul components on webpage 110 to genemte and information compnses a1l tlae infonuation necessar

.y to ren-
configure 1he plurality of segments 113. Ill this example, the der lhe 1M1: 11.3 on an Internet browser. Confguration
selling entity 101 clicks on the segment 121 and enters text information includes al1 the contentfor each of the segments 
çesales'') into the text box 125 to set the text of thc segment (text, URLS for videos, URLS lbr images, Ulkfws for audio (

' 121. Selling entity .101 clicks on the segmenl 122 and enters 10 recordings) and also includes lillk inlbrmation ùldicative of
text Ccontacf'l into the text box 125 to set the text of the how tlze segments are associated witll each other. If selling
segment 122. Selling entity 101 clicks on tlle segment 123 entity 101 desims to preview tke 1M11 prior to transmitting
and enters text (:fompetitorï') into the text box 125 to set lo lhe server 100, then selling entity 101 may click tlle
the text ofthe segment 123. Sellhzg enlity 10.1 clicks on the previmv button 1..18 to view how the JNIP will be presented
segment 124 and enters text Csales Director'f) into tlle text 15 to a pumhasing entity or otller potential business contact.
box 125 to se1 the text of the segment 124. Selling entity 101 may save the 1MP by clicking the t;l
Next, selling entity uses the UI components 112 to lbrm button component 143 labeled E4save'' so that the selling

linlcs between segment 120 and segments 121-124. Selling entity 101 may login later to modify and complete tlle IMR
entity 101 clicks on segment 120, mld enters text into text Additionally, selling entity 101 may delete tlle 1M17 by
box 126 Cl-low do you sell usimg engajer?''). This text will 2: clicking the IJ1 button component 144 labeled ''Clear'' so
be associated with a clickable button (see btmon 15# in FIG. that the selling enthy 101 ml!y conligure a new gresentation.
6) when segment 120 is rendered in the Intemet browser. FIG. 4 is a diagram showlng lzow selling entlty 101 uses

 Selling entity 101 formq tlle link by seleding 1he segment the U1 componems 112 to colmgure tlle IMP 113 stlch that
 <ç '' from tlle drop-down list U1 element 127. video is associated with each of the segments of the 1MP121 ( 2. Sales )
 Tllis link is shown on t'he webpage as llnk 127 connecting 25 113. Selling entity 101 incorpozmes video to the presenotion 

l I.r1 tab component 145 labeled Sçhdd Vdeo''seggnent 120 and segment 121. by clicking l le . . selling entity sets the associated text an.d nnk for each of- 'nw 'u1 components 113 provide a drag-and-drop feattlre
the other tlu'ee segments 122-124 in a sinlilar fashion. such lhat the selling entity 101 seleets a video mld dnlg-

I Selling entity 101 enters text into text box 128 Cflow do 1 and-drops the video onto 1he segment the selling entity 101
I get in contact witk engajer'r). This text will be associated 30 wants to associate with the video. Forexample, sellingemity

with a clickable button tsee button 159 in FIG. 6) when selects video 149 and drag-and-droys the video 149 onto 
t 120 is rendered in the Internet browser. Selling segment 121. Reference numeml 150 ldentises a dashed linesepuen

 entity 10.1 fonns the hnk by selece g the segment 122 Cç3. and armw that represents tlze selling entity 101. perlbnxamg
 Contacf') from the drop-down list UI element 129. 'Ihis link tllis drag-and-drop operation using the U1 components pro-
 is shown on tlle webpage as link 130 comlecting segment 35 vided on webpage 11O. Refemnce numeral 151 identihes a

120 and segment 122. U1 block component tlaat is providt'sl to the selling entity as
j Selling entity 101 enlel.s text into text box 13.1 Cllow is a visual tool to indicate that video 14# is associated with
E engajer diFerent th% tlze compelkionr). This text will be segmen! 12.1 . When a purchasing cntit,y or other business
E associated with a clicuble button (seebutton 160 ill FIG. 6) conlact is presented with segtnent 121, 'the ptlrchasing entity:

when segment 120 is rendered in tl)e lnternet browsen 40 will be presented with vide.o 148.
Selling entity 101 forrns the link by selecting the segment Selling entity 101 is presented with various videos 146-
123 C4. Competitors'') from the drop-down list U1 element 149 that the sellhlg entity 101 nzay incorporate in the
132. This link is shown on the webpage as link- 133 con- presentation. The videos 146-149 show'n in FIG. 4 are made
nectinq segment 120 and segment 123. available to selling entity 101 in a 'variety of ways. For 
Sellmg entity 101 enters text into text box 134 CY hat 45 exnmple, the videos may be uploaded l'iom a storage device

! benelits as a sale.s director do I receive from engajerr). This of llle user system 105 to 1he application selver 1û0 by the
text will be associated witll a clickable button (sœ btmon selling entity 101. ln another example, selling entity 1C1
161 in FlG. 6) when segment 120 is rendered in the lntemet provides a IJRL associated with a video to , the software
browser. Selling entity 101 formq the link by selecting the application 102, for example a link to a tqrotl-l-ube'' video. In
segment 124 (*5. Sales Director*') from the dropdown list 50 yet another example, selling entity 101 records the video on
U1 element 135. This lillk is s'hown on the webpage as lillk Interne! bxnvser 104 via a digiol video recorder attached to
136 colmecthzg segnwnt 120 and sepnent 124. ' the user jystem 105, and webpage 110 transmits the
Selling entity 101 is able to use U1 components 112 to recorded vjdeo to the sofavare application 102 nmning on

delete segments of the lM P 113 and linl:s between the sen'er 100.
segments. For example, if sellhzg entity 105 decides to 55 FIG. 5 is a diagmm showing the webpage 110 trmzsnlitting
delete segment 124, then selling entity 101 selects segment conliguration information 152 to the software application
124 by clicking on segment 124 and clicks the UJ element 102 ntnning on application server 100. The confimlmtion
button 137 labeled ullelete Noden. Additionally tlze selling information 152 comprises data for rendering the 1MP on an
entity 181 is able to delde lintm and their assoclated text by Internet browser. In dlis embodiment, the confgtvation
using the U1 button elements 138-141 that are labeled 60 infonnation is realized as Javascript Object Notation
ttDeleten. For example, selling entity tMlmay delete 1he link (JSON) data. The covgulmion infonnation 152 includes all
136 by selecting segment .120 and clicking delete button the content for each of the segments (text, URlus for videos,
145 . As a restllt of deleting segment 120, the 1M17 cordiju- URLS 1br images, Ulktas for audio recordhlgs) and also
ration intbrmadon is updated to reiect s'uch deletion of llnk includes link information indicative of how the segments of
136. 65 the 1MP are associated with each other. .stfter software
After the selling enlity 101 has consgured 1he 1MP 113, application 102 receives the cozégumtion inforlnation 152,

then selling entity 101 subnlits the conligured 1M13 113 to the sof-are application 102 stores the conliguration infonna-
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tion 152 in a database 153. Database 153 may be part of
application sel-ver 100, or may be located remotely on a
diFerent server.

8
FIG'. 7 is a llowchart of a method 200 in accordmwe with

one novel aspect. In a srst step (step 201), a webpage is
pmvided to an intemet browser of a sellinj entity. T'he
webgage is providcxl by a software applicatlon (webapp)
lunnlng on a web server over a network. The webpage has
lm amount of instructions that render User Interface (U1)
components on the bmwser. 'rhe selling entity uses the UI
components to conligure an lnteractive M arketing Presen-
tation (1M0. For example, .in FIG. 2, weblyge 110 is
provided lo tlae browser 104. Webpage 110 lncludes an
amount of ilutructiolzs 111 that render U1 components 112
on the browser 104. Selling entity 101 uses the UI compo-
nents 112 to conligure the IM P.
In a second step (step 202), configuration infonnation of

the 11*  is received onto the software application (webapp)
nlnning on the web server. For exnmple, m FIG'. 5, webpage
110 sujplies consguration inlbrmation 152 to software
applicatlon 102 nllming on server 100. Software application
102 stores the configuration infonnation 152 in the database

20 153. Upon rmeiviny a partictllar HTTP request, the software
application 102 retneves the conliguration information 152
and uses the confignration information 152 to genemte alz
HTTP rem onse that lncludes instluctions 1br rendering the
lMP on an Internet bmwser.
Although certain specific exemplary embodiments are

described above in order to illustmte the inventiono the
invention is not limited to the specilic embodiments. For
example, hz another embodiment tlze application server is
accessible to 'bolh the selling entity alld ptuchasing entities
via a nzobile device such Jts a laptop, a tablet computer, or
a cellular phone. In yet anolher embodiment, the 1M P 113
supports additiozml interactive functions such as receiving
phone calls or text messages. For example, a purchasing
entity that is intelwted clicks on an HTM L blztton element
on a spment of the 1N.113 113 that in fllrn initiates a
lelephomc communication between the purclmsing entity
and the selling entity 101. The conversation between the
sales associate and the sellhzg entity 101 is recorded and
transcribed mzd accessible by the sales team. Accordingly,

4o various modifieations, adaytatiom, and combinations of
various features of the descnbed embodiments ca:l be pmc-
ticed without departillg from the scope ofthe hw ention as set
forth in the claims.
What is claimed is:
1. A method comprising:
(a) providing a webpage to ml lntemet browser of a selling
entity, wherein a software application nlnning on a web
server grovides the webpage to tlze Internet browser of
the selllng entity via a network wherein the webpage

5fJ includes an amount of instnlctlons that render a plu-
mlity ofuser Interface (1.,11) components on the Intemet
browser of the selling entity. and wherein 1he plurality
of UI colnponents is tISGI to contigt!re an lnteractive
Marketing Presentation (1M15, wherem the 1T1 compo-

ts are used to generate a visual representation of the55 nen
lM P t11+ is displayed to the selling entity that shows
llow sem ents of the 1M P are linked to each othel; and
wherein when the 1M P is presented on a display to a
user segments of the 1M17 are presented to the user in

60 response lo user input in accorrlnnce with how the
segments are' shown liltked to each other in tlle visual
regresentation of the IMP, wherein the visual represen-
latlon of the INIP is not displayed to the uses and
(b) receiving conliluration information of the 1111: onto

65 the software aypllcation, where.in the webpage supplies
tlze conliguratlon inlbrmation to the software applica-
tion via the ndwork.

The webpage 110 transmits the conligllmuon inlbnnation
152 to the application sezver 100 in a variety of dxerent
ways. In this embodimenl, tlze webpage 110 comprises
Javascript instnlctions. The Javascript insmzdions may be
hardcoded in the webpage 110 or may be linked in the
webpage 110 to a javascript file stored on application senrerlo
100 or an external selver. Javascript instnlctions include a
flmction that is binded to the 'Tinish'' button .142 such tlmt
when selling entity clicks the çTinish'' button 142, tlw
function is called and a resulting Hyper-fext Transfer Pm-
tocol Ii!TTPI POST rcxquot is generated and mlpplied over ,5
network 108 to the soltware application 102 nlnning on
application server 100. SoRware application 102 is contip
ured to ddect such an H'ITP POST request and determines
that the HTTp POST reqpest. includes contigumtion infor-
malion of the 1M.15 that is lhen stored-
ln another embodiment, 1he webpage 110 comprises

Javascript hkstnlctiolu 1br performing an Asynchronous
Javascript and XMr.a (AJAX) request. The Javascript
instnwtions may be hardcoded in the webgage 110 or may
be llnked in the webpage 118 to a javascnpt lile stored on 25
application server 100 or an external serven The Javascript
instnwtions perform the AJAX request by genemting an
XMLHttplkequest object that is sugplied twer nehvork 108
to the sof- are applicalion 102 nlnnmg on application sen'er
100. Soltware application 102 is con.li to detect such atz 30
XMrwl-lttpRequest object and determines tlmt the XMLH/-
plkeqpest object includes contiguration hlformation of the
1M11 that is then stored- 'l'he ztl.A.x request is performed
periodically such tlxtt the webpage 110 does not agptxzr to
regesh or redirect to another page. ln this fashlon, the 35
webpage 110 essentially performs auto-savewithout theuser
being aware tlzat the presentauon is being saved. Upon
clickily GFinisll'' button 142, anolher request is generated
indicatmg to software application 192 that the presentation
is complete.
In yet another embodiment, the webpage 110 comprises

Javascript instructions for maintaining a web socket con-
nedion witlz tlle software application 102 nlnning on appli-
cation server 100. n e Javascript instructions use tlle Web-
Socket protocol to commlmicate 1he configurmion 45
information 152 to the application serve,r 100.
HG. 6 is a diagmm showing how the software application

102 retrieves the conlipzration information 152 and trans-
mits the configuration information 152 to a:l Internet
browser 155 of a ptlrcllasing entity 156. 'rhe hllenlet
browser 155 is running on a user system 170 of the pun
clmsinj entity 156. 'l'he purchasing entity 156 is typically a
potentlal purchaser or customer of tlze selling entity 101. The
pumhasing entity 156 views the 1A413 171 on browser 155.
Although IMP 171 is shown 'in FIG. 6 as a tree with 5 nodes,
in reality iM P 171 is a:l intemctive presemation tbat markds
a pmduct or a service bein! sold by the selling emity 101.
'I'he purchasing entity 156 ls lirst presented with segment
120 labeled uEngajer''. This hwolves the video 157 and
buttons 158-161 being rendered on Intemet browser 155.
After the purchasing entit.y 156 views the (1M P 171, the
pumbasing entity 156 c'iicks on any of b'tmolzs 158-161 to
leanl additional ilzformation regarding the 'product or tbe
senice. lf the purchasing entity 156 clicks on butlon '1S8,
then the coments of spment 121 will be rendered on
browser 155. ln this fashlon, pumhasing entity interacts and
views tlle IMP 171.
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2. The method of claim 1, fl'rther comprising:
(c) storing the confguration informationreceived in (b) in
a database, wherein the configumtion information is
retzievable by the soRware ayplication to supply tlle
IMP to an Internet browser ol a purchasing entity, and 5
wherein llle conflguration. informntion is associated in
the database with the selllg entity.

3. The method of claim 1, wherein the plurality of U1
components is used to configure tb.e 1Nf13 by 1) generating a

10fi1st segment of the IMP having a fzrs't content block
, a flrst

btmon, and a second button, 2) generathzg a second segment
of the IMP having a second content block, 3) generating a
third segment of the 1M11 having a third content block, 4)
forming a &st lillk between 1he lirst bmton and lhe second 51
segment, and 5) forming a second Iink between tlle second
butlon and the third segment.
4. RYe method of claim 3, wherein the flrst segment, tlle

second segment, the third segment, the Ast link, and tlle
second link are parts of the covgumtion informatioa 20
received by the software application in (b)-
5. The method of claim 3, wherein the Ikst content block,

the second content block and the thirrl content block ilwlude
at least one elemem taken from 1he grqup œluisding of: a
video, an animation, a p'aplh a table, mlmlage, and an audio 25
clip.
6. The method of claim 1, wherein the pltlralily of 1T1

components includes at least one element taken from the
group consisting of: a s'pan element, lm hnage elemelzt, a
table element, an nnimation element, an external video 30
object element, a poll element, a selection box element a
radio box elemento a lbrm element, a text box element, a
real-thne messaging box element, and a button element
7. The method of claim 1, wherein the conliguration

information received in (b) comprises a Uniform Resoume 35
Locator ) that corresmntts to a video, wberein the
URL is provided by the selling entity, and wlAerein tlw video
is presented to a purchasing entity as m rt of a segmentof the
1M P.
8. The method of ciaim 1, wherein the lMP is a set of <)

instructions that renders at least tllree lich-media content
segments on a display of a device, whemin a &st ofthe three
rich-media content seo ents includes a first button and a
second button, and wherein the plumlity of spments is
presented on the display such that i.f a purcbasmg entity 45
presses the &st button then a second of the tlzree rich-media
content segments is presented on tlle display whereas if the
pumhasing entity Iyoses the second button then a thkd of
tlae tllree rich-medla content segments is pmsented on the
display. 5(l
9. The method of claim 1 wherein tlle sol-tware applim-:

tion stores a tirst value indlcative of a length of time tlle
purchasing entity viewed the Iirst of the tlu'ee rich-media
content segmems, wherein the software applicauon stores a
second value indicative o'f wlwther the purclzasing entity s5
clicked tlle flrst button, and whereirl the fust value and
second valtle are pmvided to lhe selling entity.
10. The method of claim 1, wherein the lnternet browser

of the sellhlg entity is executing on a device of the selling
entity wherein the Ul com/nents are used by the selling 6:
entity using the device to conhgure the 1M P, and wherein the
device is selected from the gmup consisting of a mobile
hmldset, a portable comjuter and a desk-top conyuter.
11. 'rhe method of clmm 1, wherein the receivlng of the

conliguration inlbrmation in step (b) occurs in response to 65
an asynchrontxls Hyper-l-ext Transfer Protocol (HITP)
requot.

10
12. The method of claim 1, wherein the receiving of the

conliguration information in (b) occurs in response to an
Hyper-fext Translbr Protoco! (1-1-1-1-15 request generated
when the selling entity presses a buttono wherein the button
is one of the plurality of UI components.
13. 'l'he method of claim 1, wherein the receiving of the

configuration informa tion in (b) is a result of a web socket
colmecuon between the webpage provided to the lntenzet
browser of tlae selling entity and the software application
nll:ning on tlze web server.
14. A system comprising:
a database; and
a software application nlnning on a web server, wherein
a bmwser executing on a computer of a user rendezs a
document senzed up by the solhvare apglication, the
docllment includes an nmotmt of instructlons that ren-
der a pltlrality of User Interface (tJI) colnponents on the
browser, wherein the plurality of Ul components is
used to cov gnre an lnteractive Marketing Presentation
(1MIS, wherein a visual representation of the 1MP is
displa' yed to a selling entity, wherein the visual repre-
sentatlon of the 1MP shows how segments of the IMP
are linked to each otlzer, wherehl the visual represen-
lation of the 156.1: is not displayed to the user, wherein
segmeats of tlle 1M13 are presented to the user in
response to user input according to llow tlze segments
are linked to each other, and wherein the sohware
application stores conhguration information of the 1MP
in the database.

15. The system of claim 14, wllerein tlw pllmality of Ul
components includes at leas-t one element taken from the
group consisting o2 a span element, atl image element, a
table element, an animation element, an external video
object element, a 'poll element, a selection box element, a
mdio box element, a form element, a text box element, a
real-time messaging box element, and a button element.
16. The system of claim 14, wherein the plulnlity of lJ1

components rendered on the bm wser are used to conligure
the 11113 by: 1) generating a lirst segment of the 11113 having
a ftrst content blockv a flrst button, and a second button, 2)
genemting a second segment of the JM P having a second
content block, 3) generating a tllird segment of the 1MP
llaving a third contelzt blocko 4) forming a first lillk between
the flrst button and tlle second segment, and 5) forming a
second link between the second button and the tlzird seg-
nlent. .
17. The system of claim 16, wherein ttke first segment, tbe

second segment, the third sepnent, tlle first lillk, and the
second link are parts o.f the configuration information stored
in the database.
1#. Tlle system of claim 16, wherein the flrst content

blocko the second content block and the third content block
include at lœst one element taken fmm the grjup consisting
o1i a video, an nnimation, a p'aph, a table, an image, and an
audio clip.
19. A non-transitory computer-readable meditlm storing

irlstnlctiozls that, when exœuted by a processor, cause tlle
pmcessor to perform a metimd, tlle method comprising:
(a) providing a webpage to an lntemet browserof a selling
entity via a network, wherein the webpage includes an
nmolmt of inntnlctions that render a plurality of User
Interface (U1) components on the Iiaternet browser of
the selling enlily, wherein llze pltuulity of U1 compo-
nents is used by the selling entity to cov gure an
lnteractive Marketing Pzesentation (.IMP), wherel a
visual representation of the 111.13 is displayed to the
selling entity by the Intemet browser of tlze selling
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entity, wberein tlle visual repruentation of lhe IMP
shows how segments of the IMP are litzked, and
wherein, in response to user input of a user, segments
of the 1M P are presenled to the user iaacc-ordance witll
how the segments are linked; and 5

(b) receiving conligumtion information of the lN.T,
wherein the consguration infomuation is received via
the network.

20. The non-transitoxy computer-readable medinm of
loclaim 19, wherein the selling entity uses the plurality of lJ1

components rendered on the lntemet browser of the selling
entity to confgure the 1M11 by: 1) genemting a fi1'st sepnent
of the 1M13 having a first content block, a lirst button, and a
second button, 2) generating a second scwnent of the 1M17 51.
baving a second content block. 3) genemting a third seo ent
of the 1M13 having a tllird content block, 4) lbrming a lirst
link between the fllst button and tlle second segmenty and 5)
forming a second lint- between the second button and the
tllird segment, and wherein tlze Iilst content blockm the 20
second content block and the third content block include at
least one eleluent oken from the p'ollp consisting ofi a
video, an arlimatiol: a grapl: a lable, an mzage, and an audio
clip.
21. 'rhe non-tmnqitory comjmter-readable medium of

claim 19, whereinthe pmcessor ls a part of a web server, and

12
wherein in the web server perfonns the pmviding of (a) and
also perlbrms the receiving of (b).
22. A melhod comprising:
(a) providing a webpage to an Internet browser of a selling
entity, wherein a software application numing on a web
server lyovides the webpage to the lnternet browser of
the selllng entity via a network wherein the webpage
includes an amount of instructlons tlzat render a plu-
mlity ofuser Imerlkce (tJJ) components on the Internet
browser of the selliny entity, and wherein the plurality
of 1T1 components ls used b! the selling entity to
configure an Interactive Marketmg Presentation (IMP);

(b) causing a visual representation of the 1MP to be
dimlayed to the selling entity, wherein the visual rep-
resenlation of the 1MP shows how segments of the 1MP
are linked to mach other, wherein when the lM P is
presented on a display to a user segments of the INIP are
presented to the user in response to tlser input .in
accordance with how the segments are shown linked to
each other in the visual representation, alld wherein the
visual reprcsentation of the JM P is not displayed to the
user; and

(c) receiving cozlligtmation information of the IMP onto
the softwam applicatiow wherein the conllguration
information is received via the network.

+
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