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DEC. 5, 2007
UNITED STATES DISTRICT COURT CLARENGE MADDOX
SOUTHERN DISTRICT OF FLORIDA o oF FLA AR

(PALM BEACH COUNTY)
case No. 07-81149-CIV-MARRA/JOHNSON

GLOBAL PATENT HOLDINGS, LLC
Plaintiff,
V.

JURY DEMAND

AUTONATION, INC., FLORIDA
CRYSTALS CORP., HEARUSA, INC.,
MOVIETICKETS.COM, INC.,
OCWEN FINANCIAL CORP. and

)

)

)

)

)

g

ADT SECURITY SERVICES, INC., )
)

)

)

TIRE KINGDOM, INC. )
)

)

Defendants.

COMPLAINT

Plaintiff, Global Patent Holdings, LLC ("GPH"), hereby complains of the defendants ADT
Security Services, Inc. ("ADT"), AutoNation, Inc. (“AutoNation”), Florida Crystals Corp. (“Florida
Crystals”), HearUSA, Inc. (“HearUSA”), MovieTickets.com, Inc. (“MovieTickets”), Ocwen

Financial Corporation (“Ocwen”) and Tire Kingdom, Inc. (“Tire Kingdom”) as follows:

PARTIES
1. Global Patent Holdings, LLC is a Delaware limited liability company with offices at
500 Skokie Blvd., #350, Northbrook, Illinois 60062. It owns the full and exclusive right, title and
interest in United States Patent No. 5,253,341 C1 entitled "Remote Query Communication
System" issued October 12, 1993 (hereafter "the ‘341 patent’). After a seven-year
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seven-year reexamination involving numerous additional prior art, the reexamination certificate
confirming the validity of the ‘341 patent issued on July 24, 2007 (Exhibit A).

2. Defendant ADT is a Delaware corporation with principal offices at 1 Town Center
Road, Boca Raton, Florida 33486.

3. Defendant AutoNation is a Delaware corporation with principal offices at 110 S.E.
6th Street, Fort Lauderdale, Florida 33301.

4. Defendant Florida Crystals Corporation is a Delaware corporation with principal

offices at One North Clematis Street, Suite 200, West Palm Beach, Florida 33401.

5. Defendant HearUSA is a Delaware corporation with principal offices at 1250
Northpoint Parkway, West Palm Beach, Florida 33407,

6. Defendant MovieTickets.com is a Delaware corporation with principal offices at
2255 Glades Rd., Suite 221A, Boca Raton, Florida 33431.

7. Defendant Ocwen is a Florida corporation with principal offices at 1661
Worthington Road, Suite 100, West Palm Beach, Florida 33409.

8. Defendant Tire Kingdom is a Florida corporation with principal offices at 823
Donald Ross Road, Juno Beach, Florida 33408.

JURISDICTION AND VENUE

9. This is a claim for patent infringement arising under the patent laws of the United
States, 35 U.S.C. § 271. This Court has exclusive jurisdiction over the subject matter of this

action under 28 U.S.C. § 1338(a).
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10. Defendants all have their principal offices in and transact substantial business in
this judicial district by advertising, promoting, offering to sell and selling products and services
to customers located in this judicial district and elsewhere in the United States.

11.  Venue is, therefore, proper in this district under 28 U.S.C. § 1391(c) and 28
U.S.C. § 1400(b).

PATENT INFRINGEMENT

12.  As set forth above, GPH owns and has standing to sue for infringement of United
States Patent No. 5,253,341 C1.

13. Defendants have each infringed claim 17 of the ‘341 patent by downloading
responsive data, including audio/visual and graphical presentations, such as JPEG images
and/or other compressed data, on their web sites, whose home pages are all located on the
Internet. The accused downloading utilizes a system employing both a server and an end-user
station, which have asymmetric processing power capacities. The accused method further
involves compression and inverse decompression techniques (including rendering JPEG

images) which require less processing power for decompression and are asymmetric.

14. Defendants have knowingly and intentionally induced others to infringe (such as
their web site users in this judicial district and throughout the United States) by willfully and
intentionally aiding, assisting and encouraging their infringement within the meaning of 35
U.S.C. § 271(b).

15. Defendants have also knowingly contributed to others’ infringement within the
meaning of 35 U.S.C. § 271(c).

16. GPH has complied with 35 U.S.C. § 287.
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17.  ADT owns and operates a web site for the purpose of promoting, advertising,
offering to sell and selling its security, surveillance and safety systems and services over the
Internet. ADT does business in this district through its web sites, including, at least,
www.adt.com, and through its authorized dealers that are located in this district.

18.  AutoNation is an automotive retailer located in this district and, like other
automotive retailers, owns and operates its web site for the purpose of promoting, advertising
and offering to sell cars and other types of vehicles over the Internet. AutoNation does
business in this district through its web site, www.autonation.com, and through its automotive
retail outlets that are located in this district.

19.  Florida Crystals is a sugar cane grower, manufacturer and distributor in this
district that owns and operates its web site for the purpose of promoting, advertising and
offering to sell its products over the Internet. Florida Crystals does business in this district
through its web sites, including, at least www floridacrystals.com.

20. HearUSA owns and operates a web site for the purpose of promoting,
advertising, offering to sell and selling its hearing aids and other hearing related products over
the Internet, as well as promoting and advertising its network of hearing care centers and
providers. HearUSA does business in this district through its web sites, including, at least
www.hearusa.com and through its hearing care centers and providers that are located in this
district.

21.  MovieTickets.com owns and operates a web site, www.movietickets.com, for the
purpose of promoting, advertising, offering to sell and selling movie tickets to consumers in this
district and elsewhere in the United States. MovieTickets.com, through its web site, also
provides ticketing services for other web sites including, inter alia, http://movies.yahoo.com.
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http://movies.yahoo.com. MovieTickets.com conducts business with consumers in this district
through its web site, www.movietickets.com.

22.  Ocwen is a provider of servicing and origination processing solutions to the loan
industry and, like the other defendants, owns and operates its web site for the purpose of
promoting, advertising and offering to sell its services over the Internet. Ocwen does business
in this district through its web sites, including, at least, www.ocwen.com.

23. Tire Kingdom owns and operates a web site, http://tirekingdom.com, for the
purpose of promoting, advertising and offering to sell its tires and automotive services in this
district and elsewhere in the United States. Tire Kingdom does business in this district through
its web site http://tirekingdom.com and through its tire and automotive services outlets that are
located in this district.

24. Defendants’ infringement has injured GPH and it is entitled to recover damages,
under the law, adequate to compensate it for the infringement that has occurred, but in no
event less than a reasonable royalty.

25.  The infringement by the defendants has injured and will continue to injure GPH,
unless and until such infringement is enjoined by this Court.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff, GPH, respectfully requests judgment against the defendants
and their subsidiaries and affiliates as follows:

A. An award of damages adequate to compensate GPH for the infringement that
has occurred, together with prejudgment interest from the date infringement of the ‘341 patent
began;

B. Any other damages permitted by 35 U.S.C. § 284,
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C. A finding that this case is exceptional and an award to GPH of its attorneys’ fees
as provided by 35 U.S.C. § 285;

D. An injunction permanently prohibiting the defendants, their customers and all
persons in active concert or participation with them, from further acts of infringement of the
‘341 patent; and

E. Such other and further relief as this Court or a jury may deem proper and just.

JURY DEMAND

Plaintiff, GPH, demands a trial by jury on all matters that can be properly submitted for

resolution by a jury.

Dated: December 4, 2007 GLOBAL PATENT HOLDINGS, LLC

(o d—

Adam Heffner (Florida Bar No. 438057)

1900 N.W. Corporate Boulevard, Suite 301W
Boca Raton, Florida 33431

(561) 241-5551

Fax: (561) 241-5699

heflaw@aol.com

Raymond P. Niro (Florida Bar No. 0014584)
Dean D. Niro

Douglas M. Hall

Niro, Scavone, Haller & Niro
181 West Madison, Suite 4600
Chicago, lllinois 60602-4515
(312) 236-0733

Fax: (312) 236-3137
rniro@nshn.com
dniro@nshn.com
dhall@nshn.com
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