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IN THE ITNITED! STATES DISTRICT COURT

FOR THE EASTERN DISTRICT OF PENNSYLVANIA

CASE MANAGFMENT TRACK DESIGNATION FORM

JOILE o AMMTI G : CIVIL ACTION

v,

VERIENN COMMUNICATIONS, INC., KT Al NO

In accordance with the Civil Justice 12xpense and Delay Reduction Plan of this court,
counse] for plaintiff shall complete 1 Case Management Track Designation Form in all
civil cases at the time of filing the camplaint and serve 2 copy an all defendants. (See

§ 1013 of the plan sct forth on the reverse side of this form.) In the event that a
defendant does not agree with the plainfl regarling said designation, that defendant
shall, with its first appearance, sulunit 1o the clerk of court and serve.an the plaintiff and
all other parties, a case management Irsck designation farm specilying the track to which
that defendant belicves the case should be assipned,

SELECT ONE {F THE FOLLOWINL: {ASE MANAGEMENT TRACKS:

{7)  Habeas Corpus -- Cases brought ander 28 U5.C. §2241
thraugh §2255, { ]

(b]  Social Security - Cascs requesling review of a
deciting of the Secretarv of Health and Human Sepvices
Jenying plaintilf Social Scourity Benefits. i )

(¢} Arbirration -- Cases required to be designated for
arbitration under Loca] Civil Rule £ i}

{d}  Asbestos - Cases involving claims for personal
injury or property damage [rom exposare o
asbreslos, { )

(e}  Special Manapement -- Cases that da ol T] into
tracks (a) through (d) that are commonly referred 1o
as complex and that need spocial ar inlense management
by the court. (Sce reverse side of this form for a
detailed explanation of special management cases.) [?(_ }

(fy  Standard Management -- Cases that do oot fall ime any
one of the ather tracks. {

Optwher 6 o003 W,{‘m K W i
{Date} Altormey-at-law

wa dark HMullinesux

Attorney for FlaicUife
[(Civ. 60
142
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IN THE UNITED STATES DISTRICYT COURT
FCR THE EASTERN DISTRICT OF PENNSYLVYANIA

JOHN R, GAMMING
Plaintiff CIVIL ACTION NCH
W.
VERIZON COMMUNICATIONS, INC., JURY TRIAL DEMANDED

VERIZON PENNSZYLVANLA, INC.,
VERIZON NEW JERSEY. INC.,
VERIZON NEW YORIK, INC |
VERIZON DELAWARE, INC,,
VERIZON CALIFOQRNIA, INC.,
VERIZON FLORIDA, INC .
VERIZOMN HAWAIL, ING.,
VERIZON MARYLAND, INC._,
VERIZON VIRGINLA, NG,
VERIZON WASHINGTON DG, INC..
VERIZON WEST VIRGINIA, INC_,
VERIZON NEW ENGLAND. INC.,
VERIZON NORTH, INC.,
VERIZON NORTHWEST, INC.,
VERIZON SOUTH, ING.,

GTE SOUTHWEST. INC.,

DBA VERIZON SOUTHWEST,

CONTEL OF THE S0OUTH, INC.,

DBEA VERIZON MID-STATES

GTE MIDWEST, INC.

DBA VERIZON MIDWEST, ;
FUERTO RICO TELEFHONE CCx, INC.

Defendants

COMPLAINT
Plaintiff, John R. Gamming, {"Mr. Gamming™) by his attomeys. Flamm,

Boroff & Bacine, P.C., makes thiz Complaint aganst Defendants, Verizon
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Communicalions, Inc., and all of the above-captioned subsidiaries of Verizon
Communications. Inc.
PARTIES

1. Plaintiff, John R. Gamming, is an adult individual and a resident of
the State of Florida and operates hiz patent licensing buszinezs out of the
Commonwealth of Pennsylvara.

Z. Defendant VYerizon Communications, Inc. is a corporation organized
and existng under the laws of the State of Delaware with a regular and
established place of business at 1515 Market Street, Suite 1210, Philadelphia,
FA 19102

3. The following Defendants are subsidiaries of  Verizon
Communications, Inc, and they are incorperated under the laws of the States

lizgted below with registered offices listed bealow:

Carporate Name Incorporated Reqistered Office
Varizon New Jersey, Inc. MJ cfo Bruce D, Cohen

540 Broad Street, 20" Floor
Newsark, NJ 07102-3178

Verizon Pennsylvania, inc. PA 1717 Arch Street, 32™ Floor
Philadelphia, P& 19103

Yerizon New York, Inc. NY cio CT Corporation System
111 Eighth Avenue
Mew York, MY 10011

Verizon Delaware, Inc, OE oo The Corporation
Trust Company
Corparation Trust Center
1208 Qrange Street
Wilmington, DE 18801

167725 41 y,



Case 2:03-cv-05579-LP Document 1 Filed 10/06/03 Page 4 of 73

Corparate Name

Yerizon Califarnia, Inc.

Werizon Florida, Inc.

Verizon Hawaii, Inc.

Verizon Maryland, inc.

Yerizon Virginia, he.

Verizon Washington DC, Ine.

Venzon West Virginia, Ing.

Verizon Mew England, Ing,

YWenzan Naorth, Inc.

Venzon Northwest, Inc.

157 F 26

Inearparated

LA

FL

HI

MD

WA

NY

MY

Wi

WA,

Registered Office

ofo CT Conporation Systermn
818 West Seventh Streat
Los Angeles, A 90017

&fo CT Corporation Systern
1200 Squth Fineg lsland Road
Plantation, FL 23324

oo Warren H. Haruki
1177 Bishop Strest
Honolulu, HI 98813

o Robert 0. Lynd
1 East Pratt Street
Canstallabon Place
Baltimore, MO 21202

¢fa Robed W, Woltz, Jr.
&00 E. Main Streat, Suite 1100
Richmond, VA 23218

cfa CT Carparation System
111 Eighth Avenue
Mew York, NY 1001

oo Gale ¥, Given
1500 MacCorkle Avenue
Charleston, W 25314

cfo CT Comporation System
111 Eighth Avenue
Mew York, NY 10011

ofo CT Corporation System
025 Excelsior Drive, Soite 200
Madizon, Wl 53717

cio CT Carporalion Syslem
520 Pike Street
Seattle, VWA 98101
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Corporate Name Incorporated Reqistered Office
Werizon South, Inc. WA oo Commonwealth Legal
Services Corporation

4701 Cox Hoad, Suite 301
Glen Allen, WVia 230680-5802

GTE Southwest, Inc. DE ofo The Corporation

d.b.a. Verizon Southwest Trust Company
Corporation Trust Center
1208 Orange Strest
Wilrmington, DE 198

Puertt Rico Telephane Co_, Ine. PR efa Jaaquin Marquez
1500 K" Street NYY
Suite 1100
Washington, DC 20005-1208
Contel of the South, Ine, GA, cfe ©T Corporation System
d.b.a. Verizon Mid-States 1201 Peachtree Street NE
Atlanta, GA 30361
GTE Midwest, Inc, DE oo The Corporation
d.b.a Verizon Midwest Trust Company

Corporation Trust Center

1209 Orange Strest

Wimington, DE 12801
The above-listed subsidiary comorations at times are collectively refermed io
herein as “Vernzon Subsidiaries” Further, Verzon Subsidiares together with
Verizoh Communications, Inc., at times are collectively referred to hersin as
“Verizon,”

JURISDICTION AND YENUE
4,  Thiz Court has jurisdiction pver the subjest matter of this action

pursuant to the pravisions of 28 U.S5.C. §5 1231 and 1338, in that the claims in

this action arise under the Patent Act of the United States, 35 U.5.C, 5101 et

SE0.

157728 v 4
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b, Wenue in the Eastern District of Pennsylvania is proper pursuant to
fa) 28 U.3.C. §1331(bK2) in that a substantial part of the events or omissions
giving rise to the claim occurred in this district, and (b 28 U.5.C. §1400{b) in that
this is & civil action for patent infringemant and each Defendant eithear (i} resides
in this judicial district, (1) committed acts of infringement in this judicial distact,
andfor {iily has a regular and established place of business in this judicial district.
inzluding Defendants that have established a place of businesz andfor infinged
in this district by operating in concert with the other Defendants or operating as
ane functioning entity with the other Defendants.

G This Court has junsdiction over VYerzon Communications, Ing. and
the ‘Yenzon Subsidianss and venue is proper because Veriron Communications,
Inc. and the Verizon Subsidiaries. cperating either in concert or effectivaely as one
functioning entity regulary conduct business in Pernsylvaria and thiz judicial
district by providing services to its customers situated therein and elsewhere. |t
is these services., provided by Verizon Communications, Ing. and the Venzan
Subsiliaries, which serve as the basis for the patent infringemant claim against
Verizon Communications, Inc. and the Verizon Subsidiaries in thie Complaing.

7, Az an example of Vernzon Cammumeationa, Ine. and the Venzan
Subzidianes effectively acling as one funclioning entity, when a customer
receives a bill for services for a phong in Penngylvania, the customear does not
receive a bill from the subsidiary defendant, Verizon Pennsylvania, [ne. but

receives a bill from “Yerizon.”

157729 vl "
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8. In  addition, Verizan Communications, Ine. and the Venzon
Subsidiaries interact and cenduct business with the public over the Intemet on its
Webete [www verizan.com) {the “Yerizan Website™, which engages the
residents of this judicial district in buginess and consumer trangactions, Through
tha Vanzon Website, residents of the Commonwealth of Pennsylvania and this
Judicial distnict contract reqularly and directly with “Werizon™ without reference to
any of the subsidiares that may provide the actual service, In fact, upon
information and belief, in order 1o purchase services from any of the Venzan
Subsidiaries online, a Pennsylvania customer would be compelled to visit the
Verizon Website, In other words, a Pennsylvania resident, sttuated in this judicial
district has the ability o contract directly with Verizen or any of the Venzan
Subsidianes listed above without ever leaving the junsdiction, simply by typing

ww varizon.com inte the cornputer keyboard. This active solicitation by Venzan

and the Yerizon Subsidiaries indicates Lhat Verizon has intentianally targeted the
Commonweaith of Pennsylvania and this judicial district and tailored its services
to the need= of the residentz situated thersin.  Additionally, the potentiatly
1housands of contracts that are fomed over the VWerizon Vebsite on a daily basis
proyvide evidence that Venzon Communications, Inc. and all of the Verizon
Subsgidiaries have continuous and systematic cantacts with the Commonwealth
af Pennsylvania and this judicial district,

9. Mareover, atl Venzon Subsliaries have cusiomers who use phone
services of that subsidiary to make telephone ¢alls into Pennsylvania. At least

subsidiaries Verizan Pennsylvanmia, Inc. and Venzen North, Ine. have custormers

137728 v 5
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situated in Pennsylvama who use the phone serviees in Pennsylvania, and all
Verizon Subsidianes operate "switches™ which have an impact on calls in and out
of Pennsylvania, Alsg, the Verizon Subsidiaries sell mokile phones, which are
uzed in Pennsylvanta and the use in Pennsylvama is serviced by Verizon
Subsidiaries.

BACKGROLIND FACTS AND INVENTION

110. In this country, there had been a major problem of people making
fraydulent international telephone calls on payphones and cther devices. That
fraud led to lasses of bitlions of dallars to telecammunications compani=s.

11.  The international pay phone fraud escalated in tha early 19805 after
the FCC pursuant to new federal law prohibited Verizen and others from blocking
actess codes that permit the consumer to neach the operator service provider of
the consumer's choice, Once the access codes were unblocked in payphones
and at cerain other locations, the fraudulent use of payphones for international
calls skyracketed. At certain payphone sites, losses due to international calls
were reaching an average of $1,500 a month per phone. Fertunately, Mr
Gamming nventad a solutisn that prevents thal fraud.

12, In 1981, the Port Authonty of New York and New Jersey {the "Port
Authorty™) had massive fraud problems wath international calls on payphones,
particularly at lhe Port Authority Bus Teminal in New York City, The Fort
Aythorty brought in major phone companies including New York Telephone
(which s now part of Verizon and will Be referred to hergin as "Verizon™) to solve

the problem. Verizon could not solve the Port Awthorty's fraud problem. The

157 TER vl T
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Port Authority said that, *“New York Telephone (now Yenzon) and others were
teling us that a solution to our problem was not technically possible." See
Declaration of Ken Philmus of the Port Authorty, dated April 2, 1924, attached as
Exhibit “4," at pages 2-3.

13, In 1891, John Gammino was hired by the Port Authority to try and
do what no one else could do — stop the fraud,

14. Mr. Gamming virtually &liminated international payphone fraud at
the Bus Terminal, The soluticn invented by Mr. Gamming comprises an algorthm
that can distinguish intematianal calla from other types of calls and can
selectively block international calls {the "Solution™). The Solution received
extensive and positive press coverage in 1992 and 19823, More specifically, a
leading publication i the industry, Publie Communications Magazine, in May
1983 recognized that it was Mr. Gamming's Solution that solved the problem,
Other press reporis also recognized Mr. Gammina's soldion to the Paort
Authorty's fraud problem.

15, The Port Authority recognized Mr. Gammino's Solution when it said
the following in a letter to Mr. Gammino:

[T]he telephone hustler problem has been virtually
eliminated at the Buzs Temmnal dus o the

technological changes you [Mr. Gamming] were able
to _have implemented. This problem had been

plaguing us for several years and we were frustrated
by the lack of a technologica! solution.

See Port Authority letter of July 28, 1992, attached as Exhibit "B”. (Emphasis

slpplied).

157728 w1 B



Case 2:03-cv-05579-LP Document 1 Filed 10/06/03 Page 10 of 73

16, Only Mr. Gamming solved the fraudulent intermational payphane
problem while the telecommunications giants, including verizan, could not salve
the problem.

17, In 19982, Mr. Gamming’s Solution was placed into all of the
payphones at the Bus Terminal, including those owned by Yerizon,

PATENTS

18.  Mr. Gammino filed for patent protection for the Solution, which
ultimately resulied in U.5. Patent No. 5,809 125 (“the "125 Patent") heing duly
and legally issued to Mr. Gammino on September 15, 1998, and U5, Patent No.
5,812,650 {"the '650 Patent”) heing duly and legally issued {0 Mr. Gammino on
Septernber 22, 1008 (collectively, the “Gammino Patents"). Copies of the
GCammino Patents are gttached hereto, made a part herecf, angd marked as
Exhibitz "C" and “D", respectvely. Heremnafter, far the time period afier
September 15, 19948, the Solution shall be referred to as the "Fatenled Solution.”

19. The "125 Patent and 'G50 Patent relate to methods and apparatus
for preventing potenitially fraudulent intemational telephone calls.

20, A telephone call is initiated by dialing a sequence of digits. Each
dialing sequence is made up of a “plurality” of dialing signals. A plurality iz a set
of twa ar more signals. For example, sameosne might dial *101-0288-011-41.21-
519-0670" to attempt an international ¢all uging ATAT as the camier (ATA&T's
rode s D2B8). For this example in that call, the first plurality {or set) could be
101 which is an access code to provide access to camers, the second plurality

could be 0288 which is 3 code dentifying AT&T as the camer desired, and the

1E7728 v q
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third plurality could be 011 which is a code that indicates that the call is 8 direct
dialed international call, As additional examples. the plurality of dialing signals

are further shown in the Following formulas (X is a “don't care™ value):

101 AEXK 011

First plurality second plurality Third plurality

af dialing signals of dialing =ignals of dialing signals
Qad LE 04 a1

First plurality Serond plurality Third plurality

of dialing signals of dialing signals of dialing signals
1-800 e CRE S § Y 011

First plurality Second plurality Third plurality

of dialing signals of dialing signals of dialing signals

As an example, in at least one of the claims of the "125 or "G50 Patents a call is
blocked o, nter alia, the first plurality of dialing skhals are determined to be
predetermined signals and the third plurality of dialing signals are determined to

be predetermined signals used for international dialing.

COUNT |

PATENT INFRINGEMENT OF UNITED STATES
PATENT HC. 5,809,125

21, The averments in paragraphs 1 through 20 above are incorporated

fierain by reference,

22, In 1892, Verwzron received Mr. Gamming’s Solution and Venzon put

the Solution in its payphones.

'“frant care” value means that for purposes of determining whether 1o block a call, it does not
matter whal the value i3 in that positon.  OF course, a caller and a camier like ATAT care aboul
the "don't care” values for other purpases, such as identifving the carmer.

157723 w1 10
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23, Verizon Communications, Inc. and Verizon Subsidiaries have used
and centinue to uze Mr. Gammina's Fatented Solution across the United States
in arder to prevent fraudukent international telephone calls, resulting in millions of
deollars in savings.,

24, Verizon Communications, Ine. and the Verizon Subsidiaries affer
the FPatented Solution for a profit and collect revenues from cthers in connection
with the deployment of the Patented Solution in pay phones and other devices.

25, Venzon is using the methods in the claims of 125 Patent and '650
Patent in its payphones, network switches, PBX lines, Gentrex lines, Business
Exchange lines and cther ines. Further, there is probable cavse to believe that
Verizon is using the Patented Solution with its wireless phones and that belief will
be confirned in discovery, Verizon's use of the claims of the Gammino Patents
15 Massive.

268, In a letter dated Aprl 16, 1882 {Exhibit *E") from Verizon to the Port
Authority, Verizon said it weuld implement intemational call blocking. Verizon
stated:

‘In developing software that will block specific intemational calls, we
propose to sereen the fallowing All Calls Dialed (sic):

1000 — Q1

S50-10xx-01

1800 — xoxx — wax - 01
800 = xxx - xaxx = 01
050 — 10Xy — 808

180 — x000 — w0000 — Bl
B0 = xax — xxxx — BOS

See Exhibit “E"

157728 vl 11
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27 Afer Verizon sent its letter of April 16, 1992 (Exhibit E)}, Verizon
used some or all of the fermulas in that letter.
28. The formulas in Verizan's letter of Apnl 16, 1992 have a first
plurality of predetermined dialing signals and a third plurality of dialing signals
that are predetermined signals used for international dialing. This is
demonstrated by the formula of 10xxx-01 with 10 baing the first plurality of
predetermined dialing signals and with 01 being the third plurality of dialing
signals that are predetemined signals used for international calls.
29 In filed FCC tariffs, VYenzon has disclosed it offers an International
Direct Dial Blocking Service, That service is used o block any attermpt to dial the
intermnational direct dial sequence of 011+ or 101xxxx011+.  In one of those
tanffs, Yerizon reports that;
This amangement recognizes and klocks, by roufing such calls (o a
recorded announcemseant, any attempt o dial international direct
dialed sequences of 011+ or 101 xxw 011+,

See Exhibit “F°, Verizon Tanff FCC No. 11, original page 12-18.

30,  Verizon's tanff formula of 101xxxx-011 has a first plurality of
predetermined dialing signais (101} and a third plurality of diating signals that are
predetermined signals used for internaticnal dialing (0113,

31, Verron infringed the 25 Patent and '550 Patent with its
international direct dial blocking service,

32, Recent onsite testing of Verizon payphones by using the dialing

sequences has confimed that Verzon still bBlocks international calls by using the

Fatented Soluticn,

18 25 12
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33. Az a resuft of the foregoing conduct, Yerizon Communicalions, ne.
and the Verizon Subsidiaries infringe one or more of the claims of the 125 Patent
under 35 US.C. §271{a) and have caused Mr. Gammino damages as a direct
and proximate result thereby. ‘“erizon Communications, Ing, and the Verizon
Subsidianes are [ointly and severally liable to Mr. Gammino for all damages
suffered by Mr. Gammino as a result of the infringement of the 125 Patent
including lost ingome, profits, and/cr royalties, the elimination andior reduction af
bBusiness opportunilies, market erasion. and other damages.

S Based upon Verizon's own data congerning the number of its public
tines, the fact that all of those lines have intemationzal call hlocking, and what
Verizon charges its customers for that service, Mr. Gamming’s damages for
Varizon's infringemeant of both the ~12% Patent and '650 Patent include, but are
rat limmbed to, the loss of 366 168,352 in royalty fees resulling from Verzon's use
of the Patented Soluticn in 486.532 public lines {"Public Line WUse Damages”). Mr.
Gammine's damages further include the loss of millions of dollars in royalty fees
resulting from Verizon's use of the Patented Solution in some portion of its more
than 19 million business ines and in some portion of its more than 38 million
residential lines, plus royaty feas that are due in the event that Venzon uses the
Patented Solution with wireless phanes or with any other service.

COUNT I

PATENT INFRINGEMENT QF UNITED
STATES PATENT N¢). 5,812 .65(

35, The averments in paragraphs 1 through and including 34 above are

incorporated hergin by refergnce

1RF TG v 13
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36.  The actions of Venzon Communications, Inc. and the Yerizon
subsidiaries as set forth above constitute infringements of ane or mare of the
claims of the "53350 FPatent under 35 UL.5.C. §271(a) and hava caused Mr.
Gammino damages as a dirsct and proximate result thereby. Verizon
Communicatiens, inc. and the Verzon Subsidiaries are jointly and severally liable
to Mr. Gamming for all damages suffered by Mr. Gammino as a result of the
infringement of Ihe "650 Patent including lost incomes, prafts, and/or royalties, the
alimination and/or reduction of business opportunities, market erosion, the Public
Line Uze Damages, and other damages.

COUNT Il

INGUCEMENT TO IKFRINGE CF UNITED
STATES PATENT NO. 5,808,125

37, The averments set farth in paragraphs 1 through 28 above are
incorporated heresin by reference.

38.  The actions of Venzon Communications, Inc. and Werizon
Subszidiaties as =et farth above constitute an active inducement to infringe the
*125 Patent under 35 W5 C. §271(b} and have caused Mr. Gamming damages
as a direct and proximate result thereby. Verizon Communications, Inc. and the
Venzan Subsidianes are jeintly and severally iable to Mr. Gammino for all
darnages suffered by Mr. Gamming as a result of the infingement of the '125
Patent including lost income, profits, and/or royalties, the elimination andfor
reduction of business opportunities, market erosion, the Public Line Use

Cramages, and gther damages.

SETTIE v 14
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COUNT IV

INGUCEMENT TO INFRINGE OF UNITED STATES
PATENT NO. 5,812,650

39. The averments set forth in paragraphs 1 through 38 above are
incorporated herain by reference.

40.  The actions of Verizen Communigations, Inc. and Verzon
Subsidianes as set forth above constitute an active inducement to infrings the
‘650 Patent under 35 U5 C. §271{b) and have caused Mr. Gammino damages
as a direct result and proximate result thereby, VYerzon Communications, Inc.
and the Verizon Subsidiaries are jaintly and severally liable to Mr. Gamming for
all damages suffered by Mr. Gamming as a result of the infringement of the '650
Patent including lost income, profits, andfor royalties, the elimination andfor
reduction of business oppoartunities, market etasioh, Lhe Public Line Use
Damages, and other damages.

WHEREFORE, Flaintiff John R. Gammino prays:

(&) that VYerizon Comrmunications, Inc. and the
Verzon Subsidianes be adjudged to have infringed Linited States Letters Patant
MNa. 5809 125,

(bl that Venzon Communications, Inc. and the Yenzon
Subsidiaries be adjudged to have infringed United States Letters FPatent Na.
5,812 650,

fg)  that Verzon Communications, Inc. and the Yerizon
Subsidiaries, their respective officens, agents, servants, employees and

attorneys, and those persons in active concart or participation with them who

157723 v 15
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recewe actual notice of the Crder, be preliminarily and permanently enjoined
from infAnging LInited States Letters Fatent Mo 5 808 125

(¢}  that Venzon Communications, Inc. 2nd the VYernizon
Subsidiaries. their respective officers, agents, servants, employees and
attorneys, and those persons in active concert or paricipation with them who
receive actual notice of the Crder, be preliminarily and permanently enjoined
from infringing United States Letters Patent No. 5,812 650

fe}y  that Venzon Communications, Ine. and the VYerizon
Subsidiaries account for damages ta fohh B, Gammine for its infingament of
United States Letters Patent No. 5,808,125,

{fy that Venzon Communications, Inc. and the VYenzon
Subsidiaries account for damages to John R Gamming for its infringement of
nited States Letters Patent No. 5,812,650,

fg)  that the damages in thig judgment be trebled in accordance
with 35 U5 C. §284 for the willful and deliderate infringement of United States
Letters Fatent No. & 809, 125;

{h]  that the damages in this judgment be trebled in accordance
with 35 U.5.C, 5284 for the wilful and deliberate infringament of United States
Letters Patent Mo, 5. 812 B50;

{i that John K. Gamming e awarded punitive and exemplary
damages agamnst Venzon Communicabhons, Ihe. and the Verizon Subsidiaries;

{ that an assessment be awarded to plaintff of interest on the

damageas 50 computed;

1527wl 165
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(kch that the Court declare this case excaeptional and award John

R. Gammino his reasonable attomey fees and coste pursuant to 35 UL5.C, §2B5:

and
(1} that John B, Gammino receive such other and further relief
as thizs Honorabte Court ghall deem just and proper.
JURY TRiAL DEMANDED

FLAMM, BOROFF & BACINE, P.C.

BY: L/%?I 2 Lf%‘w%

W. MARK MULLINEALX
Attormey LD Na. 40964
RICHARD J. JOYCE
Attorney 1.0, No. 85520
925 Harvest Dnve, Suite 2210
Blue Ball, PA 19422

(215) 2385000

Attorneys for Plaintiff

157728 vl 17
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EXHIBIT A
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New York Telephone
ANYNEX Cempeny

Buldng @147 Kaangd, AL
IMAIEA, Naw York ' id)

April 16, 1997

J. N. Be{tzar

Menager

THE PORT AUTHORITY BUS TERMINAL
627 Bighth Avenue :
Mew York, New York 14618

DNaar ._T.an,

. Ie response to your letrer dated March ZOth, we ars
working roward implementing solutious within specifiad

Inidaveluping goftware rhat will black apeaecific internacional

&A1Y €alle Dimled:-

10xxx - Q1

950=10xx=-01

130 = xxx - xxax - 01
800 - wxx - xxxx - 01
950 - 10xx = BOg

1809 = xxx - xyxx - 834149
00 - xxx - xxxx - 0%

Alsn, instead gf dizaaling the keypad as requigted, we
PIUpuSe to reprogram the ¢ and Eeys, Use pf sithar kay
would simulate ag on-haok cff-book condition and Eenerate

4 new dial tene thesefore ot pernitting sequence diziing
chegugh a PEX.

) We are anxzious to proceed and request your capcdrrence
With pur methed in dealing with PABT fruud as it medifies
your original =glution,

. 18 T may be of a3sistance, pleasa contac: me op
Jl8-632-8201.

Sincecely,

LI S

_ T. Pederaen
TEE:vp

ge: D. Torren
J. Chichester

3. 0'Connell
<. Dung

B. Sorenscn
P. Schroedar
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