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Complaint for Patent Infringement 
 

THE PARTIES 
1.   Plaintiff Innovative Automation LLC (“Plaintiff” or “Innovative 

Automation”) is a limited liability company organized and existing under the 

laws of the State of California, with its principal place of business at 606 

North First Street, San Jose, California 95112. 

2.   Upon information and belief, Defendant Systor Systems, Inc. 

(“Defendant” or “Systor”) is a corporation organized and existing under the 

laws of the State of California, with its principal place of business at 4010 

West Valley Boulevard #105, Walnut, California 91789. 
 

JURISDICTION AND VENUE 
3.   This action is for patent infringement pursuant to the patent laws 

of the United States, 35 U.S.C. §§ 1 et seq.  This Court has subject matter 

jurisdiction over the action pursuant to 28 U.S.C. §§ 1331 and 1338(a). 

4.   This Court has personal jurisdiction over Systor because, on 

information and belief, Systor does and has done substantial business in this 

judicial District, including (i) maintaining its principal place of business in 

this judicial District; (ii) committing acts of patent infringement and/or 

contributing to or inducing acts of patent infringement by others in this 

judicial District and elsewhere in California; and (iii) regularly doing 

business or soliciting business, engaging in other persistent courses of 

conduct, and/or deriving substantial revenue from products provided to 

persons in this judicial District and in this State. 

5.   Venue is proper in this judicial District pursuant to 28 U.S.C. §§ 

1391 and 1400(b) because Systor resides in this judicial District, and 

because a substantial part of the events giving rise to the claims occurred in 

this District.  
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Complaint for Patent Infringement 
 

CLAIM FOR RELIEF 
 

(Infringement of United States Patent No. 7,174,362) 
6.   Plaintiff realleges and incorporates by reference the above 

paragraphs of this Complaint, inclusive, as though fully set forth herein. 

7.   Plaintiff is the owner of all right, title, and interest in United States 

Patent No. 7,174,362, entitled “Method and System for Supplying Products 

from Pre-Stored Digital Data in Response to Demands Transmitted via 

Computer Network,” duly and legally issued by the United States Patent and 

Trademark Office on February 6, 2007 (the “‘362 patent”).  A true and 

correct copy of the ‘362 patent is attached hereto as Exhibit A. 

8.   The ‘362 patent generally describes and claims a computer-

implemented method of digital data duplication.  In the method of claim 1 of 

the ‘362 patent, a request is taken at one or more user interfaces and is 

transmitted through a network to a computer.  The computer contains a 

module to create a task log based on incoming requests; a module for storing 

the necessary data; and a module to create a subset of the data, download 

that subset to an output device, and command the device to transfer the 

subset onto blank media.  The request is assigned to an output device, and 

the duplication process is executed.  Claims 2-8 of the ‘362 patent describe 

various other methods and a system of digital data duplication.  

9.   Systor has infringed and continues to infringe, literally and/or 

under the doctrine of equivalents, one or more claims of the ‘362 patent 

under 35 U.S.C. § 271 by making, offering to sell, and selling infringing 

media duplication devices.  For example, Systor’s 1 to 15 SATA Network-

Ready CD DVD Duplicator device (“SYS15SNET”) takes requests at a user 

interface and transmits them through a network to a computer.  (See, e.g., Ex. 

B.)  The computer contains a module to create a task log based on incoming 
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Complaint for Patent Infringement 
 

requests; a module for storing the necessary data; and a module to create a 

subset of the data, download that subset to an output device, and command 

the device to transfer the subset of data onto blank media.  (See, e.g., id.)  

The Systor SYS15SNET assigns the requests to output devices, and the 

duplication process is executed.  (See, e.g., id.)  Systor’s products that 

operate in this way infringe, without limitation, claim 1 of the ‘362 patent 

under 35 U.S.C. § 271.   

10.   On information and belief, Systor has knowledge that its 

infringing products, including without limitation the Systor SYS15SNET, 

are especially made or especially adapted for use in a manner that infringes 

the ‘362 patent.  For example, Systor’s infringing products are made or 

adapted to be connected to a network to perform the method of digital data 

duplication claimed in the ‘362 patent.  Systor’s infringing products are not 

staple articles or commodities of commerce suitable for substantial 

noninfringing use. 

11.   As a result of Systor’s infringing activities, Plaintiff has suffered 

damages in an amount not yet ascertained.  Plaintiff is entitled to recover 

damages adequate to compensate it for Systor’s infringing activities in an 

amount to be determined at trial, but in no event less than reasonable 

royalties, together with interest and costs. 

12.   Plaintiff reserves the right to allege, after discovery, that Systor’s 

infringement is willful and deliberate, entitling it to increased damages under 

35 U.S.C. § 284, and to attorneys’ fees incurred in prosecuting this action 

under 35 U.S.C. § 285. 
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Complaint for Patent Infringement 
 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiff Innovative Automation requests entry of 

judgment in its favor against Systor as follows: 

a) For a declaration that Systor has infringed, directly and/or 

indirectly, the ‘362 patent; 

b) For an award of damages adequate to compensate Plaintiff for 

Systor’s infringement of the ‘362 patent, but in no event less than a 

reasonable royalty, together with prejudgment and post-judgment interest 

and costs, in an amount according to proof; 

c) For an entry of a permanent injunction enjoining Systor, and its 

respective officers, agents, employees, and those acting in privity with them, 

from further infringement, including contributory infringement and/or 

inducing infringement, of the ‘362 patent, or in the alternative, awarding a 

royalty for post-judgment infringement; 

d) For an award of attorneys’ fees pursuant to 35 U.S.C. § 285 or 

as otherwise permitted by law; and  

e) For an award to Plaintiff of such other costs and further relief as 

the Court may deem just and proper. 
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Complaint for Patent Infringement 
 

 
DEMAND FOR JURY TRIAL 

Pursuant to Rule 38(b) of the Federal Rules of Civil Procedure, 

Plaintiff respectfully requests a trial by jury. 

 
 
Dated:  March 14, 2011 

 
 

 
 

 Adam J. Gutride, Esq. 
Seth A. Safier, Esq. 
Todd Kennedy, Esq. 
GUTRIDE SAFIER LLP 
835 Douglass Street 
San Francisco, California 94114 
Telephone: (415) 789-6390 
Facsimile: (415) 449-6469 
 
Victoria L.H. Booke  
Peter Ajlouny 
BOOKE & AJLOUNY LLP 
606 North First Street 
San Jose, California 95112 
Telephone: (408) 286-7000 
Facsimile: (408) 286-7111 
 
Attorneys for Plaintiff 
Innovative Automation LLC 
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Price: $1,565.00
Quantity in Basket: None

Code: SYS15SNET

Shipping Weight: 67.00 lb
　

Quantity: 1

Add To Basket

 HOME |  BASKET CONTENTS |  CHECKOUT |  SIGN IN |  CONTACT

1 to 15 SATA Network-Ready CD DVD Duplicator w/ 500GB HDD & USB Connection

　

　

Features

CD/DVD Duplicator Tower Auto Duplicator Auto Printer Auto Publisher Storage Memory Duplicator

1 to 15 SATA Network-Ready CD DVD Duplicator w/ 500GB H... http://www.esystor.com/page/PROD/SYS15SNET.html

1 of 3 3/8/11 10:54 PM
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1 to 15 SATA Network-Ready CD DVD Duplicator:  Introducing the next level in standalone duplication towers, the network
capable. The is not only the most advanced duplicator on the market, but is extremely simple to use. With the ability to
connect to any PC within a given network offers convenience and security for any size office environment. The network
connectivity feature means the does not require the person loading the file(s) be near or even in the same room as the
duplicator. This allows a company to keep any quantity of manual tower duplicators in a safe optimal environment where
users  can transfer  files  directly  onto the duplicator  as  apposed to  the longer  and more time consuming process  of
generating a master disc then loading it into the duplicator manually. Plus, by being able to sequester the duplicator into a
secure  environment,  where  only  authorized  personnel  can  access  it,  provides  a  security  feature  preventing  general
employees from being able to make copies of unauthorized sensitive or confidential files. With the ability to copy all CD
configurations, all  DVD configurations including Dual/Double Layer discs and print LightScribe files.  the is the perfect
solution for your duplication needs.

Complete Standalone Operation:  No PC required to operate the duplicator.

Transfer files from any PC within an internal Network directly to the duplicator:  Connect the duplicator to the company's
internal network by LAN/Ethernet connection and transfer the image or file(s) that need to be duplicated directly to the
duplicator. No longer need to burn a master disc to initiate the duplication process.

Improved Load and Copy Supported:  Improved "Load and Copy" to make duplication from Hard Drive faster than ever by
simultaneously copy into the blank media while Loading to the hard drive.

New Continuous Hard Drive Partitioning:  The HDD partitions are created without limitations using the same amount of
space as the actual content size on the disc. No longer do you have to worry about loosing valuable HDD capacity because
your duplicator allocates the exact space required without wasting space like standard partitions on other controllers.

Industry leading 256MB buffer memory:  Keeps all drives burning without pausing (known as buffer underrun) for the
most stable and reliable high speed duplication - The higher the memory buffer the less likely to encounter buffer
underrun errors. This feature is only available on specific models.

New Supports all common CD Formats with Additional Special format including CD-TEXT, ISRC, Over-Burned CD.

Improved Drive firmware upgradeability:  Capable of upgrading the drives for selected brands through the Duplicator.

Improved Multi-Language capability:  The text on the LCD screen can be displayed in English, Spanish, French, Japanese
& more. Chinese can be added upon request.

AutoCopy feature:  Fast duplication without pressing any buttons.

Account management (password protection):  This function will authorize only specific user(s) to operate the duplicator
with their preferred settings. Able to assign numerous passwords for multiple users.

Auto-Counter Technology:  Displays the total number of discs successfully copied compared to desired output for each
project.

Hard Drive Partition/Image Name Editing:  Simply stated you can name the images stored on the hard drive partitions.

User friendly interface with 'easy-to-read' LCD display:  Offers easy to recognize and use terms and operations on the LCD
display for simple usage.

Aluminum Case used to provide a highly functional and attractive exterior:  Duplicator casing available in metallic silver or
midnight black aluminum casing.

Fast Key Support:  4 fast keys for faster operations.

Power on Self diagnostics:  Keeps the duplicator functioning optimally.

Disc Info feature:  Provides the format of the disc & the disc manufacturer's information.

Selectable Disc burning speeds:  Ability to increase or decrease duplication speed for supported formats.

Auto DVD Format Conversion: Can convert media between DVD+R/RW and DVD-R/RW automatically.

Creates mix compilation audio CD:  Able to compile multiple tracks onto a single disc from multiple sources.

Supports both Disk-at-Once and Track-at-Once modes

Automatic format recognition: Duplicator recognizes automatically if the discs are CD or DVD as well as the correct
format to copy.

Upgradeable for future drive technology:  Able to upgrade duplicator for installation of future drives.

Future functions upgradeable through firmware:  Duplicator able to upgrade future software updates via Firmware.

Continuous copying without waiting for cool down: No need to stop the duplicator for fear of overheating.

High-speed USB 2.0 Connection: When connected to a computer using this external connection, the built-in hard drive on
the duplicator interacts directly with your computer (This is NOT MAC compatible)

Specifications

1 to 15 SATA Network-Ready CD DVD Duplicator w/ 500GB H... http://www.esystor.com/page/PROD/SYS15SNET.html
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Model:  SATA CD DVD Tower Duplicator

Operating Type:  Stand-alone with Network Connectivity

Buffer Memory:  Up to 256MB (the largest memory buffer available on the market)

Account Management:  32 users (Standard License) or 64 users (Premium License)

Partition Naming: Up to 14 Characters Per Partition

Internal Interface:  Serial ATA (SATA)

Auto Counter:  Yes

Language Support:  English, Spanish, French, German, Italian, Japanese, and more (Chinese and Arabic can be ordered
on request)

Network Connectivity: Network Port: RJ-45 x 1

Requirements: Network Speed: 10/100Mbits. Additional Ports: USB 2.0. OS Support: Windows 2000, XP, Vista 32 Bit

Display: 20 x 2 Blu-ray LCD

Hard Drive:  500 GB

Reader/Source:  500 GB Hard Drive

Writer/Target:  SATA Dual Layer DVD+/-RW Burner

Maximum Write Speed: 24X DVD-R / +R
12X DVD-R DL (Dual Layer), +R DL (Double Layer)
8x DVD+RW
8x DVD +R9
6X DVD-RW
12X DVD-RAM
48X CD-R
32X CD-RW

Media Supported:  DVD-ROM, DVD-Video, DVD-Audio, DVD+R Double Layer, DVD-R Dual Layer, DVD-R, DVD-RW, DVD+R,
DVD+RW, CD-ROM (Mode1 & Mode2), CD-ROM/XA (Mode2 form1 & form2), CD-DA, Mixed-Mode, Video CD, CD-I, Karaoke
CD(VCD), Photo CD (Single & Multi-session), CD-Extra, HFS, CD-Bridge, ISO9660, CD-R, CD-RW Business Card CD-R, 3"
Mini CD-R

Firmware Upgradeable:  Yes

Burn Proof Support: Yes

Power Supply: Input : 90 ~ 240 V, Up to 500 WATT max (based on the size and number of drives)

Operating Humidity:  20% ~ 80%

Temperature Extremes:  40 C (104 F) / 5 C (41 F)

Regulations: FCC, CE, RoHS, UL

Note:  The software is only compatible with a PC and not recognized on MAC computers. This machine does not burn any
copy protected BDs, DVDs or CDs. The actual maximum writing speed may vary. Blank media writing speed is determined
by the drives, regardless of what the media manufacturer certifies the blank media writing speed at 8x

Throughput Capacity Per Hour:

Target 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

300 MB CD
*at 52x duplication

speed
30 60 90 120 150 180 210 240 270 300 330 360 390 420 450

2.5 GB DVD
*at 20x duplication

speed
15 30 45 60 75 90 105 120 135 150 165 180 195 210 225

12.5 GB Blu-Ray
*at 4x duplication

speed
4 8 12 16 20 24 28 32 36 40 44 48 52 56 60

Actual maximum speed may vary. Blank Media writing speed is determined by the drives, regardless of what
the media manufacturer certifies

F.A.Q.s  |  Government & School Orders  |  Support  |  Policy

Systor Systems, Inc.
Copyright © 1997-2010 esystor.com. All rights reserved.
Toll Free 1-866-444-1876 / Local 909-444-2590 Fax 909-839-1006
email : sales@esystor.com
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