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MOBILE DEVICE FOR SENDING TEXT
MESSAGES

CLAIM OF PRIORITY

This application is a Continuation Patent Application of
and claims priority from U.S. patent application Ser. No.
10/491,797, entitled “SYSTEM FOR SENDING TEXT
MESSAGES CONVERTED INTO SPEECH THROUGH
AN INTERNET CONNECTION TO A TELEPHONE AND
METHOD FOR RUNNING IT?, filed on Apr. 6, 2004, now
U.S. Pat. No. 7,310,329 which claims priority from PCT
application PCT/IT02/00673 filed on Oct. 21, 2002, which
claims priority from Italian Patent Application No.
FI01A000199, filed on Oct. 22, 2001, each of which is incor-
porated herein by reference in its entirety.

TECHNICAL FIELD

This disclosure relates to the technical sector of electronics
and particularly to communication systems.

BACKGROUND

Different systems use the Internet as a means of transfer-
ring data, but such systems are typically not capable of send-
ing text messages from the Internet and converting them into
vocal messages on a telephone line.

By means of an IP connection it is possible to download
songs, to telephone, to send e-mail messages, and to send
SMS messages.

The most common peripheral unit, available for everyone,
to be connected to the Internet is the modem. This word is a
mixture of two words, modulator and demodulator. The func-
tion of a modem is to convert digital data in the form of
electric pulses into a form that can be used for transmission on
normal telephone lines. Therefore, the modem converts elec-
tric signals coming from the computer into sounds and per-
mits their transmission by means of the telephone line. The
receiving modem makes the opposite operation: as soon as it
receives the sounds from the telephone line, it reconverts
them into electric signals in order to make them available to
the computer it is connected to. This further operation is
called demodulation. Technical evolutions of modems
include new peripheral units and digital platforms that send
data on a suitably shaped line without any need to convert
them into sounds, such as ISDN data transmitting cards.
Another resource available to users is the DSL connection.
Using this system it is possible to divide the vocal transmis-
sion from the data transmission by using particular filters.

Also referring to Internet connections, another available
technology for users is the system of connection by satellites.
Thanks to these systems even people who are not experts at
hardware and software can surf on the Internet, send e-mail
messages, send SMS messages, and send and receive fax and
other related operations. By means of data transmitting cards,
permitting the transmission of complex data in audio and
even video forms, also called technological platforms, many
companies develop more and more complex programs and
applications in order to provide firms with ancillary services.

One of the easiest ways to send communications with a
telephone, using the Internet, is writing SMS messages. For
this purpose, the user fills in a form on the web writing a text
message and sends itto a server/gateway that transfers it to the
mobile number the message is directed to.

However, this means of communication has some draw-
backs. SMS messages are short and the communication
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reaches almost exclusively the users of the country where the
portal works. In addition, these SMS messages reach neither
cordless phones not using the GSM system nor common
house telephones. The communication that reaches the final
destination is mainly textual, in the form of a message that can
be read on a display, not vocal. Another important character-
istic is that users cannot verify immediately the result of the
SMS message sent on-line.

“Text-to-speech” (TTS) technology exists, which permits
some interactions via internet/telephone. By these means, an
Internet/telephone service where TTS is in use allows a ser-
vice subscriber to receive a notification that a message has
arrived on the phone or a notification to dial a telephone
number and listen to the message in the form of speech.
Nevertheless, this system is not convenient, as it needs regis-
trations, and is limited and not easy to be used by an inexpert
user. The TTS technology principally reads text and converts
the text to speech. TTS technology has been useful for teach-
ing, utility and support purposes, in particular for those who
are disabled and blind, but as regards to its use with telephone
interactions, it is mostly based on “inbound” applications,
i.e., centered in order to support inbound and not outbound
communications. Vocal tree menus are an example and are
used by companies in order to automatically provide a caller
with information.

Other systems permitting communication by voice with
another user via the Internet also exist. But with the tradi-
tional methods, people holding a single telephone line cannot
communicate by voice in a simple and comfortable way
through the computer with another telephone. In fact, in order
to make a call using the Internet, the user needs software,
loudspeakers and microphones. An Internet user is not able to
send text messages to the designated telephones, except for
the messages appearing on the display of the phone.

Also, e-mails, the most widespread means of communica-
tion via the web, cannot give guaranties about the correct
receipt of the communication by the addressee. As a matter of
fact, a simple automatic acknowledge transmission of the
e-mail by the addressee to the sender is not sufficient to say
he/she has entirely read the communication or understood its
meaning.

BRIEF DESCRIPTION OF THE DRAWINGS

The present disclosure may be better understood, and its
numerous features and advantages made apparent to those
skilled in the art by referencing the accompanying drawings.

FIG. 1 is a general diagram that illustrates elements of a
communication system.

FIG. 2 is a general diagram that illustrates operation of the
system of FIG. 1.

FIG. 3 is a general diagram that illustrates operation of the
system of FIG. 1.

FIG. 4A illustrates a display that may be used to send an
emergency message.

FIG. 4B illustrates a display that may be used to send a job
related message.

FIG. 4C illustrates a display that may be used to send a
message to a new fiend.

FIG. 4D illustrates a display that may be used to commu-
nicate.

FIG. 5 is a general flow diagram to illustrate a method of
communicating.

DETAILED DESCRIPTION OF THE DRAWINGS

FIG. 1 shows a system that includes hardware (1), used by
the user for writing messages and sending them; a connection
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to Internet (2), by a modem (6) or ISDN connecting card, net
card or alternative systems connecting to Internet; a server (3)
where a software is installed, directing the various functions
and changes text messages into speech, sending them by
means of voice modem and/or technological platforms for
transmitting vocal data (4) by a telephone line (5) to a tele-
phone (7) of the addressee of the communication. The
addressee, if he wishes, can interact with the vocal message
received by using a keyboard or a keypad associated with the
telephone (7) or by speaking into the telephone. This possible
interaction will be sent (8) on the server and filed for the
sender who can then read and/or listen to it.

The text written by a user, by an IP connection, gets to a
server, where it is converted into speech and sent to a tele-
phone number by a telephone line. The entire executing pro-
cess is then saved on a file that can be read by means of an IP
connection. This system involves hardware, data transmis-
sion systems, telephone lines, specialized software, receiving
apparatus and many technical details.

Referring to FIG. 2, a flowchart shows the steps of the
system in the case that the user uses a form found on the
Internet. On a web page, the user can find a form to write text.
This form may contain several details. The user writes a
message (B) and presses enter to send the message to the
server (C). The server receives the message, encodes it using
software (D), such as a “voice engine”, and changes the text
into speech using text-to-speech (TTS) technology. The tele-
phone number of the addressee is received by the software
that is configured to send the communication by means of a
peripheral, such as a voice modem and/or a technological
platform (E). The peripheral sends the message to the
addressee by a normal telephone line (F). The addressee
receives the communication, which was originally sent in the
form of text and then converted into speech. In addition, the
addressee (G) can interact with the caller, using the keyboard,
by the DTMF system or directly via the microphone of the
telephone. So doing, he can answer questions and/or send
communications that will be saved in log files available for
data analysis and decoding.

Referring to FIG. 3, a flowchart briefly shows the action of
the Internet user in the case that he has downloaded software
to run the system. The Internet surfer (A) writes the message
(Al) directly into a table of the software installed on his/her
hardware, without using a form on-line as in the previous
case. The communication starts and gets to the web server (B)
that records it. The software (C) changes the text into speech
and, by means of a voice modem (D) and/or other data trans-
mitting/receiving cards, sends it to the designated number by
atelephone line (E). The communication reaches the address-
ee’s telephone (F). The addressee has the possibility of
answering with various options (G). For this system, the
surfer uses software specifically provided, connects to the
Internet, writes a message via the software interface, sends it
to a web server, which converts it into speech by means of
sophisticated software, and sends the communication to the
addressee. By means of the software, the user can also send
pre-recorded communications filed at the server.

FIGS. 4A,4B, 4C, 4D schematically show how the user can
write a message and send it. In particular, they describe some
practical examples. In these examples, it is possible to send
and/or receive the communication to and/or from an alias as
well as to a telephone number. Additionally, it is possible to
send/or receive the communication in a desired language. In
particular, FIG. 4A shows the system used for social utility or
emergency cases; F1G. 4B shows the system used to look for
ajob; FIG. 4C shows the system used to look for new friends;
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FIG. 4D shows the system for everyday use. These illustrated
examples are simply practical examples but are not to be
considered restrictive.

FIG. 5 is a flowchart that describes a system showing how
the text-to-speech (ITTS) technology works in a particular
case. Using TTS technology, words and text are fragmented
into phonemes and are analyzed by characters, figures, sums,
inflections and punctuation. The final result is an audio form.

The system and method of the present disclosure allows
Internet surfers, or more generally users that have a modem
and/or even a more developed analog or digital card transmit-
ting and receiving data, to be able to write a text on a form
found on the web site and/or by means of an interface down-
loaded from software, to send this message to a telephone
number and make it known to the addressee in real time
and/or by pre-recording. This system also constitutes a valid
alternative to communicate vocally with another person with
a single telephone line simply by writing a text, with no need
of'loudspeakers and microphones or subscriptions to services
permitting calling via the Internet.

This disclosure aims at transmitting on a common tele-
phone vocal messages obtained by the conversion of text
messages written by the user and sent via the Internet.

In a particular embodiment, a system of the present disclo-
sure involves use of hardware and software devices, telematic
instruments and systems for the transmission of data, which
together allow the receipt of a vocal message sent originally
by the Internet in the form of text.

In a particular embodiment, the system for sending text
messages converted into speech comprises: means to write
and send messages, by a data input device including hardware
showing a table where users can write a text message and/or
order the transmission of a pre-recorded message, indicate the
telephone number(s) of the addressee or a database where
addressees telephone numbers can be found, and send it to a
server; means to connect the data input device with the server,
including a connection to the Internet by modem, data trans-
mitting and receiving cards, similar apparatus or kits for
satellite connection; means to receive and process the text
message, by the server, where a program is installed that is
able to convert the text message into a vocal message and set
it up for transmission on the phone, and comprising other
applications capable of controlling and filing the data relative
to the entire telephone transaction; means to transmit the
vocal message on the telephone line by a voice modem or
other technological peripherals for the transmission of at least
vocal data; and means to receive the message, including a
common phone.

Conveniently, it is possible to reply to the vocal messages
received by means of a suitable keyboard connected to the
phone using DTMF keys and tones. Conveniently, the
addressee can send a reply vocal message to the sender, so that
it is then filed on the server.

Conveniently, on the computer through which data is input,
software is installed, which permits the transmission of text
messages by modem, or otherwise. The computer can also
include digital and/or analog cards for transmitting and
receiving pre-recorded communications. The software pro-
gram installed by the user may be represented by an icon
within the browser, in case the user is surfing on the Internet
or is not using it at that particular moment.

Conveniently, on the computer through which data is input,
there is a table, either created by installed software or an
HTML form or similar form, which comprises a suitable
interface used to write a message and send the message to the
server carrying out the transaction until the message reaches
its destination. By this interface, the user can write many



US 7,649,877 B2

5

messages to various people and send them by means of an
automatic connection to the Internet.

The table is also used to send pre-recorded communica-
tions loaded on an external server to various addressees and at
specific hours.

Conveniently, the table through which messages are writ-
ten includes an area for an optional input of the sender’s
telephone number or his/her “alias” or nickname.

Conveniently, the table through which messages are writ-
ten includes an area for the necessary input of the addressee’s
telephone number or his/her “alias” or nickname.

Conveniently, the table through which messages are writ-
ten includes an area for the input of the language the user
wants to use to send the message to the designated telephone
number. Conveniently, the table through which messages are
written includes an area for the selection of the pre-recorded
message to send.

The system permits the transmission from the web of both
text and pre-recorded messages in different forms, thanks to a
system for compressing and converting data. Nowadays, the
transmission of pre-recorded messages for telemarketing
campaigns and the conversion of the text into speech have
some technical limits. Particularly recorded messages con-
verted into files often take such wide dimensions that they are
not easy to send to the addressee. In addition, the “voice
engines”, which are the engines that change the text into
speech, cannot be easily used, as they need a computer back-
ground on operating systems and the small amount of infor-
mation available cannot be easily understood by all users.

Conveniently, the audio messages registered in profes-
sional forms, as well as the text files for the conversion in
audio using “text-to-speech” technology, are converted into
smaller files and sent to the addressee simply using voice
modems and not necessarily sophisticated data transmitting
cards. As a matter of fact, files that are too large would not
allow the telephone message to be transmitted immediately.
The user on the phone could wait several minutes before
receiving the communication and could hang up. The larger
the file to send is, the longer the wait may be. The system of
the present disclosure avoids this drawback thanks to particu-
lar technical solutions: first, inserting an initial immediate
“beep”, starting when the receiver is connected, which allows
the addressee to hear a signal and hold it waiting, in case he
needs less time to listen to the communication; second, con-
verting the forms into automatically smaller files, thanks to a
particular system for the compression of audio files, which
makes them in an average mono quality, sufficient for the
reception level of the phone; and third, is the possibility to
insert at the beginning of the call a “confirmation file”, i.e., an
acknowledge vocal message, which causes the user to interact
with the telephone keyboard for listening or declining the
arriving communication.

Conveniently, the text communication can be addressed to
an “alias” and not to a particular telephone number. The
server will be able to identify the alias and connect the com-
munication to a specific telephone number, providing the
privacy of the users.

This system also allows all users, under authorization, to
use the most applications and functions available, thanks to
the database on the web server. An Internet user, with his/her
password, will be able to send various communications to
various addressees, simply by indicating the required prefer-
ences.

Conveniently, the server holds a file archive with a database
and multiple support that allows authorized users to import
files with telephone numbers, write a text or retrieve pre-
recorded messages, record them in a different audio form,
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send them to the addressees, and file everything on the server
database, all using a simple connection to the Internet, with-
out particular programs or the help of experts in this field.

Conveniently, the users will be able to write simple mes-
sages and send them with synthesized voices and possibly
real voices and with an image, chosen among figures at plea-
sure, like robots, actors, singers, football players and other.
With a simple photo and a nickname of the addressee, it is
possible to send him/her a communication on the phone with-
out knowing his/her number, and also relations between for-
eign companies might develop thanks to the possibility of a
translator that converts the text into the desired language and
sends it to the addressee. Anyone that has difficulties in speak-
ing will have a new means of communication. People can talk
together saving time and money, because operational and
telephone costs will be covered by sponsors and advertising.
New jobs related to services, information and public utility
will be created.

Conveniently, the table through which messages are writ-
ten includes an area for the insertion of the time and date to
send the message.

Conveniently, the table through which messages are writ-
ten includes an area for the selection of the tone of voice to use
to send the message. Conveniently, the table through which
messages are written includes an area for the selection of the
transmission and/or reception of the messages to several tele-
phone numbers.

Conveniently, the table through which messages are writ-
ten includes an area for the selection of an automatic repeat of
the number, in case the number called is engaged and/or free
but without answer, choosing how many calls to try.

Conveniently, the table through which messages are writ-
ten includes an area permitting to decide that in case there is
an answering machine and/or a call transfer, the message can
be transmitted anyway.

Conveniently, the user can send and/or receive the commu-
nication anywhere and to any telephone number. Conve-
niently, this system allows the user to receive an acknowl-
edgement of the receiving message by e-mail or a message on
the phone.

Conveniently, this system permits monitoring of every call
made by the user, and the relative results are filed, so that the
user can later verify and check the history of the message.
Conveniently, the user has a password in order to send and/or
receive the communication and is authorized to send and/or
receive the communication as the server automatically
detects it.

Conveniently, the user is authorized by an identification
system to use the database and the functions of the system
found on the web server and, thanks to the program installed
on the server, can import data onto his hardware, input them
on the server database, make operations in order to send
messages to several addressees, select pre-recorded mes-
sages, select options, times and dates, and file and save data
on the server.

Conveniently, the data transmission for the outbound calls
is not performed via cable, but through an analog or digital
telephone line.

Conveniently, this system permits a user to send and/or
receive communications in real time and/or pre-recorded
messages filed on the server in such a form suitable to be
received by the addressee.

With regards to the reception, the addressee of the message
can interact through telephone, using the keyboard or answer-
ing the message by voice. The server registers the answers
and/or interactions left by the addressee, so that the sender, by
means of a specific interface, can connect to the server,
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decode the meaning of the DTMF tones and/or listen to the
vocal messages left by the addressee.

Conveniently, writing a text inside a banner and/or form,
the user can send and/or receive a pre-recorded communica-
tion with the initial and/or final addition of the written text
converted into speech.

Conveniently, an acoustic signal is transmitted as soon as
there is a telephone connection with the addressee, avoiding
immediate disconnection in case of a brief waiting period
before the transmission of the communication.

Conveniently, if the transmitting file is too large, it is auto-
matically converted and reduced to such an extent that the
addressee can correctly receive it.

A method to convert text messages into vocal messages and
send them by telephone line is disclosed and is characterized
in that it comprises the following steps: decoding of the text
received by the user; conversion of the text into speech; exten-
sion of the size of the vocal file created; adjustment of the
vocal message in such a form to be read by the data transmit-
ting card; interaction with the transmitting card; dialing of the
number(s) indicated; transmission of the message on the
phone; recording of the data of the telephone call and filing of
the data on a server database; and during conversion, com-
press the file if wider and not suitable for a perfect transmis-
sion.

This method creates more audio files that are arranged by
number and sent, following the order of configuration, all
together in the same telephone call, to allow the addressee to
listen on the phone to several vocal messages arranged in
order but included in a single call.

Conveniently, the first stage of conversion of words is
called “standardization of the text”, the second stage is the
“standardization of the pronunciation”, the third stage is the
pronunciation itself that puts in order more phonemes. Spe-
cific algorithms are used in order to fragment words and find
the sound produced by a specific letter. The last stage of this
process is the “prosody”, which is the speed of reading, with
possible pauses and other details for the perfection of the
audio. At this stage, the voice modem and/or a technological
platform converts the text to voice.

The possibility to send long and wide text messages, later
converted into vocal messages, to telephone numbers all
around the world, permits a user to send easily and rapidly any
kind of communication, no matter the length of the text. This
operation can reduce costs and gives the sender a better assur-
ance than previous systems, permitting a complete confirma-
tion of the receipt by the addressee.

This acknowledgment is much more complete using the
system of the present disclosure, which permits a user to
check the complete or partial receipt of the communication,
registering the opinions and interactions of the addressee. The
system of the present disclosure has other advantages: for
example, it allows people who have problems with commu-
nication, e.g., autistic, deaf and dumb, to communicate
vocally on the phone with anyone without using their own
voice, sending messages, help calls and other services by
phone, so that the written text arrives to the addressee in the
form of speech. Another application of this disclosure is to
translate the text in any language by means of a simultaneous
translator that changes the written text into the desired lan-
guage and sends it to the addressee in the form of speech.

The illustrations of the embodiments described herein are
intended to provide a general understanding of the structure
of the various embodiments. The illustrations are not
intended to serve as a complete description of all of the
elements and features of apparatus and systems that utilize
the structures or methods described herein. Many other
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embodiments may be apparent to those of skill in the art upon
reviewing the disclosure. Other embodiments may be utilized
and derived from the disclosure, such that structural and
logical substitutions and changes may be made without
departing from the scope of the disclosure. Additionally, the
illustrations are merely representational and may not be
drawn to scale. Certain proportions within the illustrations
may be exaggerated, while other proportions may be reduced.
Although specific embodiments have been illustrated and
described herein, it should be appreciated that any subsequent
arrangement designed to achieve the same or similar purpose
may be substituted for the specific embodiments shown. This
disclosure is intended to cover any and all subsequent adap-
tations or variations of various embodiments. Combinations
of the above embodiments, and other embodiments not spe-
cifically described herein, will be apparent to those of skill in
the art upon reviewing the description. Accordingly, the dis-
closure and the figures are to be regarded as illustrative rather
than restrictive.

The Abstract of the Disclosure is submitted with the under-
standing that it will not be used to interpret or limit the scope
or meaning of the claims. In addition, in the foregoing
Detailed Description, various features may be grouped
together or described in a single embodiment for the purpose
of streamlining the disclosure. This disclosure is not to be
interpreted as reflecting an intention that the claimed embodi-
ments require more features than are expressly recited in each
claim. Rather, as the following claims reflect, inventive sub-
ject matter may be directed to less than all of the features of
any ofthe disclosed embodiments. Thus, the following claims
are incorporated into the Detailed Description, with each
claim standing on its own as defining separately claimed
subject matter.

The above-disclosed subject matter is to be considered
illustrative, and not restrictive, and the appended claims are
intended to cover all such modifications, enhancements, and
other embodiments, which fall within the true spirit and scope
of the present invention. Thus, to the maximum extent
allowed by law, the scope of the present invention is to be
determined by the broadest permissible interpretation of the
following claims and their equivalents, and shall not be
restricted or limited by the foregoing detailed description.

What is claimed is:
1. A mobile device comprising:
a display device;
a modem interface to communicate with a network;
an input interface to receive data;
processing logic responsive to the input interface; and
memory accessible to the processing logic, the memory
comprising a plurality of instructions executable by the
processing logic to:
provide a user interface to the display device, the user
interface including a first area to receive a text mes-
sage and a second area to receive an identifier associ-
ated with an addressee device;
receive the text message and the identifier;
submit the text message to a server for conversion into an
audio message and for transmission of the audio mes-
sage along with an acknowledge message to the
addressee device associated with the identifier,
wherein the acknowledge message permits the
addressee device to accept delivery of the audio mes-
sage or to decline delivery of the audio message;
receive a reply voice message from the server in
responseto the addressee device accepting delivery of
the audio message;
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provide a repeat input option via the user interface, the
repeat input option to specify an option to automati-
cally attempt one or more additional transmissions in
response to the addressee device not accepting or
declining delivery of the audio message.

2. The mobile device of claim 1, further comprising
instructions executable by the processing logic to receive a
confirmation that the audio message and the acknowledge
message were sent to the addressee device.

3. The mobile device of claim 1, wherein the second area is
adapted to receive multiple identifiers and wherein the audio
message and the acknowledge message are transmitted to
multiple destination devices associated with the multiple
identifiers.

4. The mobile device of claim 1, wherein the text message
comprises a short message service message.

5. The mobile device of claim 1, further comprising a
transceiver to transmit and receive data via one of an Internet
Protocol (IP) connection, an analog connection, and a digital
connection.

6. The mobile device of claim 1, wherein the input interface
comprises a telephone keypad.

7. A method comprising:

receiving, at a server, an input from a mobile device, the

input comprising a text message and one or more desti-
nation addresses;
converting the text message into a voice message;
transmitting the voice message along with an acknowledge
message from the server to the one or more destination
addresses, wherein the acknowledge message permits a
destination device to accept delivery of the voice mes-
sage or to decline delivery of the voice message;

receiving, at the server, a reply voice message from the
destination device in response to the destination device
accepting delivery of the voice message; and

automatically attempting one or more additional transmis-
sions in response to the destination device not accepting
or declining delivery of the voice message.

8. The method of claim 7, wherein the input further com-
prises scheduling data, and wherein the voice message and
the acknowledge message are transmitted at a time according
to the scheduling data.

9. The method of claim 7, wherein the input further com-
prises a language identifier specifying a language to which
the text message is to be translated, and wherein the method
further comprises translating the text message from a first
language to a second language before the text message is
converted into the voice message.

10. The method of claim 7, wherein the server includes
voice to text conversion capability, and wherein the input
further comprises schedule data including a date, a time, or
any combination thereof.

11. The method of claim 7, further comprising transmitting
an email message from the server to a device, wherein the
email message includes the reply voice message.

12. A method comprising:

providing a user interface to a display device of a mobile

device, the user interface including a first area to receive

20

25

30

35

40

45

50

55

10

a text message and a second area to receive an identifier
associated with an addressee device;

receiving the text message and the identifier;

submitting the text message for conversion into an audio

message and for transmission of the audio message and
an acknowledge message to the addressee device asso-
ciated with the identifier, wherein the acknowledge mes-
sage permits the addressee device to accept delivery of
the audio message or to decline delivery of the audio
message;

receiving, at the mobile device, a reply voice message in

response to the addressee device accepting delivery of
the audio message; and

providing a repeat input option at the user interface, the

repeat input option to specify an option to automatically
attempt one or more additional transmissions in
response to the addressee device not accepting or declin-
ing delivery of the audio message.

13. The method of claim 12, wherein the identifier com-
prises an alias related to one or more telephone numbers.

14. The method of claim 12, wherein the user interface
further comprises a third area to receive a language indicator
specifying a desired language, and wherein the text message
is translated into the desired language before the text message
is converted into the audio message.

15. The method of claim 14, wherein the user interface
further comprises a fourth area to receive schedule data speci-
fying when the audio message and the acknowledge message
are to be sent.

16. The method of claim 12, wherein the user interface
further comprises a selectable input to specify a tone of voice.

17. The method of claim 12, wherein the identifier com-
prises a telephone number, and wherein the second area is
adapted to receive one or more telephone numbers.

18. The method of claim 12, wherein the user interface
further comprises a banner interface area configured to
receive a selection of a pre-recorded communication, and
wherein the selected pre-recorded communication is sent
with the audio message and the acknowledge message.

19. The method of claim 12, wherein the acknowledge
message includes a vocal message requesting a telephone
keyboard response from the addressee device, wherein the
telephone keyboard response includes one of listen to the
audio message and decline the audio message.

20. The method of claim 12, wherein the one or more
additional transmissions are automatically attempted when
the addressee device is engaged and does not answer a call
attempting delivery of the audio message, and wherein the
one or more additional transmissions are automatically
attempted when the addressee device is free but does not
answer the call attempting delivery of the audio message.

21. The method of claim 12, wherein the repeat input
option provided at the user interface includes an option to
select a number of calls to the addressee device attempting
delivery of the audio message.
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