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(57) ABSTRACT

A building automation system may be controlled 1n response
to a natural language voice message. The natural language
voice message may be recorded and then sent to a voice
command manager via a network. The natural language
voice message 1s then translated into a command recogniz-
able by a building automation controller of the building
automation system. Voice recognition software may be used
to create a natural language text based message from the
recorded natural voice message, and the natural language
text based message may then be translated 1into the command
recognizable by the building automation controller. In
response to the command, the building automation control-
ler may perform the desired action.
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DEVICES AND METHODS FOR
INTERACTING WITH A CONTROL SYSTEM
THAT IS CONNECTED TO A NETWORK

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application 1s a continuation-in-part of U.S. patent

application Ser. No. 13/875,213 entitled DEVICES AND
METHODS FOR INTERACTING WITH AN HVAC CON-
TROLLER, filed on the May 1, 2013 and incorporated

herein by reference 1n its entirety for all purposes.

TECHNICAL FIELD

The present disclosure relates generally to control sys-
tems, and more particularly, to control systems that accom-

modate and/or facilitate control of building automation
and/or other devices.

BACKGROUND

Buildings, such as commercial and residential buildings,
often include various control systems for controlling various
devices. For example, buildings often include a Heating,
Ventilation, and/or Air Conditioning (HVAC) system for
monitoring and/or controlling various HVAC devices, a
security system for monitoring and/or controlling various
security system devices, appliance controllers for control-
ling various appliances, as well as other control systems and

devices. What would be desirable 1s an improved system for
interacting with such devices.

SUMMARY

The present disclosure relates generally to control sys-
tems, and more particularly, to control systems that accom-
modate and/or facilitate control of building automation
and/or other devices. In one illustrative embodiment, a
network connected building automation system may be
controlled with a voice command manager, a first voice
sensor device, and a second voice sensor device connected
to a network. The voice command manager may translate
natural language commands received over the network from
the first voice sensor and/or the second voice senor into one
or more commands understandable by a building automation
controller of the building automation system. Once the
command 1s formulated, the voice command manager may
send the formulated command to the building automation
controller. In some cases, the building automation controller
may be an HVAC controller, a security system controller, an
appliance (refrigerator, washing machine, dryer, dish
washer, television, etc.) controller, or any other suitable
building automatic controller, as desired.

In some instances, a voice command manager of, or for,
a building automation system may include an input port, an
output port, a memory, and a processor. In some instances,
the input port may be capable of receiving a natural language
voice command over a network to which the voice command
manager may be connected. The memory may store the
received natural language command and the processor may
be configured to translate the natural language voice com-
mand stored in the memory into one or more commands
understandably by a bwlding automation controller. The
output port may be used to send the one or more commands
to the building automation controller for execution.
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2

In an 1llustrative method, a building automation system
may function by receiving a natural language voice message
at one or more of a first voice reception unmit and a second
voice reception unit. A natural language command based on
the recerved natural language voice message may be com-
municated to a computing device, where the natural lan-
guage command may be translated into a command under-
standable by one or more building automation controllers.
Once the computing device has produced a command, the
command may be sent to the one or more building automa-
tion controllers for execution.

The preceding summary 1s provided to facilitate an under-
standing of some of the mnovative features unique to the
present disclosure and 1s not mtended to be a full descrip-
tion. A full appreciation of the disclosure can be gained by
taking the entire specification, claims, drawings, and
abstract as a whole.

BRIEF DESCRIPTION OF THE DRAWINGS

The disclosure may be more completely understood 1n
consideration of the following description of various 1llus-
trative embodiments in connection with the accompanying
drawings, 1n which:

FIG. 1 1s a schematic view of an illustrative HVAC system
servicing a building or structure;

FIG. 2 1s a schematic block diagram of an illustrative
network connected building automation system:;

FIG. 3 1s a schematic block diagram of an illustrative
building automation system connected by a first network and
a second network;

FIG. 4 1s a schematic block diagram of an illustrative
network connected building automation system with a plu-
rality of illustrative voice reception units;

FIG. 5 1s a schematic block diagram of an illustrative
network connected building automation system with a plu-
rality of illustrative building automation devices;

FIG. 6 1s a schematic block diagram of an illustrative
network connected building automation system with a plu-
rality of 1illustrative building automation devices and a
plurality of illustrative voice reception units;

FIG. 7 1s a schematic block diagram of an illustrative
network connected building automation system with an
illustrative translating mechanism and illustrative voice
reception software located in illustrative voice reception
units;

FIG. 8 1s a schematic block diagram of an illustrative
network connected building automation system with an
illustrative voice command manager; and

FIG. 9 1s a schematic flow diagram of an illustrative

method of operating a building automation system.

While the disclosure 1s amenable to various modifications
and alternative forms, specifics thereof have been shown by
way of example 1n the drawings and will be described in
detail. It should be understood, however, that the intention 1s
not to limit aspects of the disclosure to the particular
illustrative embodiments described. On the contrary, the
intention 1s to cover all modifications, equivalents, and
alternatives falling within the spirit and scope of the disclo-
sure.

DESCRIPTION

The following description should be read with reference
to the drawings wherein like reference numerals indicate
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like elements throughout the several views. The description
and drawings show several embodiments which are meant to
illustrative in nature.

FIG. 1 1s a schematic view of a building 2 having an
illustrative building automation system 4. While FIG. 1
shows a typical forced air type HVAC system as an 1llus-
trative building automation sub-system 12 of a building
automation system 4, other building automation sub-systems
12 of a building automation system 4 are contemplated
including, but not limited to, security systems, lighting
control systems, water heater systems (e.g., boiler systems),
refrigerators, clothes washers, clothes dryer, ovens, garage
doors, radiant heating systems, electric heating systems,
cooling systems, heat pump systems, any other suitable
sub-system 12 of building automations systems 4, and/or
portions thereof, as desired. The illustrative HVAC system
of FIG. 1 includes one or more HVAC components 6, a
system of ductwork and air vents including a supply air duct
10 and a return air duct 14, and one or more building
automation controllers 18 (e.g., HVAC controllers). The one
or more HVAC components 6 may include, but are not
limited to, a furnace, a heat pump, an electric heat pump, a
geothermal heat pump, an electric heating unit, an air
conditioning unit, a humidifier, a dehumidifier, an air
exchanger, an air cleaner, a damper, a valve, and/or the like.

It 1s contemplated that a building automation controller(s)
18 may be configured to activate and deactivate the building
automation sub-system(s) 12 (e.g., the HVAC system) or
components of the building automation controller(s) or
sub-system(s) (e.g., HVAC components 6) of the building
automation system 4 in a controlled manner (e.g., to control
the comiort level in the structure or bwlding 2 and/or
otherwise operate electronic features of the building 2). The
building automation controller(s) 18 may be configured to
control the building automation controller devices or build-
ing automation sub-systems 12 via a wired or wireless
communication link 20. In some cases, the building auto-
mation controller(s) 18 may be a thermostat, such as, for
example, a wall mountable thermostat or intelligent power
switch (e.g., for controlling appliances not equipped with
communications capabilities and other appliances), but this
1s not required 1n all instances. An example thermostat may
include (e.g. within the thermostat housing) or have access
to a temperature sensor for sensing an ambient temperature
at or near the thermostat. In some 1nstances, the building
automation controller(s) 18 may be a zone controller, or may
include multiple zone controllers each monitoring and/or
controlling the comfort level within a particular zone 1n the
building or other structure.

In the illustrative building automation system 4 shown in
FIG. 1, the HVAC component(s) 6 (e.g., components of the
building automation controller or building automation sub-
system 12) may provide heated air (and/or cooled air) via the
ductwork 10, 14 throughout the building 2. As illustrated,
the HVAC component(s) 6 may be in fluid communication
with every room and/or zone in the building 2 via the
ductwork 10 and 14, but this 1s not required. In operation,
when a heat call or command signal 1s provided by the
building automation controller(s) 18, an HVAC component
6 (e.g. forced warm air furnace) may be activated to supply
heated air to one or more rooms and/or zones within the
building 2 via supply air ducts 10. The heated air may be
forced through the supply air duct 10 by a blower or fan 22.
In this example, the cooler air from each zone may be
returned to the HVAC component 6 for heating via return air
ducts 14. Similarly, when a cool call or command signal 1s
provided by the building automation controller(s) 18, an
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HVAC component 6 (e.g. air conditioning unit) may be
activated to supply cooled air to one or more rooms and/or
zones within the building or other structure via supply air
ducts 10. The cooled air may be forced through the supply
air duct 10 by the blower or fan 22. In this example, the
warmer air from each zone may be returned to the HVAC
component 6 (e.g. air conditioning unit) for cooling via
return air ducts 14. In some cases, the building automation
system 4 may include an internet gateway 20 (e.g., a modem
or other device providing a communication link) or other
device that may allow one or more of the HVAC components
6, as described herein, to communicate over a wide area
network (WAN) such as, for example, the Internet, and/or a
device 20 that may allow one or more HVAC components 6
to communicate over any other network.

In some cases, the system of vents or ductwork 10 and/or
14 can 1nclude one or more dampers 24 to regulate the tlow
of air, but this 1s not required. For example, one or more
dampers 24 may be coupled to one or more HVAC controll-
er(s) 18, and can be coordinated with the operation of one or
more HVAC components 6. The one or more HVAC con-
troller(s) 18 may actuate dampers 24 to an open position, a
closed position, and/or a partially opened position to modu-
late the tlow of air from the one or more HVAC components
6 to an appropriate room and/or zone 1n the building or other
structure. The dampers 24 may be particularly usetful 1n
zoned HVAC systems, and may be used to control which
zone(s) receirves conditioned air from the HVAC compon-
ent(s) 6.

In many 1nstances, one or more air filters 30 may be used
to remove dust and other pollutants from the air inside the
building 2. In the illustrative example shown 1n FIG. 1, the
air filter(s) 30 1s 1nstalled 1n the return air duct 14, and may
filter the air prior to the air entering the HVAC component
6, but it 1s contemplated that any other suitable location for
the air filter(s) 30 may be used. The presence of the air
filter(s) 30 may not only improve the indoor air quality, but
may also protect the HVAC components 6 from dust and
other particulate matter that would otherwise be permitted to
enter the HVAC component 6.

In some cases, and as shown 1n FIG. 1, the illustrative
building automation system 4 may include an equipment
interface module (EIM) 34. When provided, the equipment
interface module 34 may be configured to measure or detect
a change 1n a given parameter between the return air side and
the discharge air side of the building automation system 4.
For example, the equipment interface module 34 may be
adapted to measure a difference in temperature, flow rate,
pressure, or a combination of any one of these parameters
between the return air side and the discharge air side of the
building automation controller or building automation sub-
system 12. In some cases, the equipment 1nterface module
34 may be adapted to measure the diflerence or change 1n
temperature (delta T) between a return air side and a
discharge air side of the HVAC system for the heating and/or
cooling mode. The delta T for the heating mode may be
calculated by subtracting the return air temperature from the
discharge air temperature (e.g. delta T=discharge air temp.-
return air temp.). For the cooling mode, the delta T may be
calculated by subtracting the discharge air temperature from
the return air temperature (e.g. delta T=return air temp.-
discharge air temp.).

In some cases, the equipment interface module 34 may
include a first temperature sensor 38a located 1n the return
(incoming) air duct 14, and a second temperature sensor 38H
located 1n the discharge (outgoing or supply) air duct 10.
Alternatively, or in addition, the equipment interface module
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34 may 1nclude a differential pressure sensor including a first
pressure tap 39a located in the return (incoming) air duct 14,
and a second pressure tap 395 located downstream of the air
filter 30 to measure a change 1n a parameter related to the
amount of flow restriction through the air filter 30. In some
cases, the equipment interface module 34, when provided,
may include at least one flow sensor that 1s capable of
providing a measure that 1s related to the amount of air flow
restriction through the air filter 30. In some cases, the
equipment interface module 34 may include an air filter
monitor. These are just some examples.

When provided, the equipment interface module 34 may
be capable of and/or configured to communicate with the
building automation controller(s) 18 wvia, for example, a
wired or wireless communication link 42. In other cases, the
equipment interface module 34 may be incorporated or
combined with the building automation controller 18. In
either case, the equipment interface module 34 may com-
municate, relay or otherwise transmit data regarding the
selected parameter (e.g. temperature, pressure, flow rate,
etc.) to the building automation controller 18. In some cases,
the building automation controller 18 may use the data from
the equipment interface module 34 to evaluate the system’s
operation and/or performance. For example, the building
automation controller 18 may compare data related to the
difference 1n temperature (delta T) between the return air
side and the discharge air side of the building automation
system 4 to a previously determined delta T limit stored 1n
the building automation controller 18 to determine a current
operating performance of the building automation system 4.

Depending upon the application and/or where the building
automation system user 1s located, remote access and/or
control of the building automation controller 18 may be
provided over a first network 54a (e.g. a local WiF1 network)
and/or a second network 545 (e.g. the Internet), as shown 1n
FIG. 3. In some instances, the first network 544 and the
second network 545 may collectively be considered network
54. An example of network connected building automation

system 1s described 1n U.S. patent application Ser. No.
13/559,470, entitled METHOD OF ASSOCIATING AN

HVAC CONTROLLER WITH AN EXTERNAL WEB
SERVICE, filed Jul. 26, 2012, and hereby incorporated by
reference 1n 1its entirety. Another example of a network

connected building automation system 1s described 1in U.S.
patent application Ser. No. 13/875,213, entitled DEVICES

AND METHODS FOR INTERFACING WITH AN HVAC
CONTROLLER, filed May 1, 2013, and hereby incorpo-
rated by reference 1n 1ts entirety.

In some 1nstances, a variety of remote devices 62 (see
FIG. 4) may be used to access and/or control the building
automation controller 18 from a remote location (e.g. remote
from building automation controller 18 and interior or
exterior the building 2) over a network 354 (e.g. the first
network 54a and/or second network 54b6). The remote
devices 62 may include, but are not limited to, mobile
phones including smart phones, personal digital assistants
(PDAs), tablet computers, laptop or personal computers,
wireless network-enabled key fobs, e-Readers and/or other
computing devices, as desired. In some 1nstances, the remote
device 62 may include a voice sensor device or voice
reception unit 16, as shown in FIG. 4.

In many cases, the remote devices 62 may be a remote
wireless devices 62 that 1s configured to communicate
wirelessly over the first network 54a and/or second network
545 with the building automation controller 18 via one or
more wireless communication protocols such as cellular

communication, ZigBee, REDLINK™, Bluetooth, WiFi,
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IrDA, dedicated short range communication (DSRC),
EnOcean, and/or any other suitable common or proprietary
wireless protocol, as desired.

In some cases, and as shown in FIG. 4, a building
automation system 4 serving a building 2 may include a
network 54 (e.g., a local area network and/or wide area
network), a voice command manager 8 connected to the
network 54, one or more building automation controllers 18,
one or more voice sensor devices or voice reception units 16
separate from and/or included in the building automation
controller(s) 18, and/or one or more building automation or
sub-system(s) 12. The voice command manager 8 may be
implemented on and/or include a server 26 having a memory
28 and a processor 32 and/or other computing device having
a memory and processor. In some instances, the server 26
may 1nclude one or more servers and/or computing devices.

The server 26 or other computing device on which the
voice command manager 8 1s implemented may be located
at any location with respect to the building automation
controllers or sub-systems 12 and/or the voice sensor
devices or voice reception umts 16, as desired. In some
instances, the voice command manager 8 may be imple-
mented on a server 26 located outside of the building 2, or
a server 26 located 1nside of the building 2. Alternatively, or
in addition, one or more portions of the voice command
manager 8 may be stored on a server 26 located inside of the
building 2 and one or more portions of the voice command
manager 8 may be stored on a server located outside of the
building 2.

The voice command manager 8 may take on any form of
a server 26 and/or the voice command manager may include
the server 26. Illustratively, the server 26 may be or may be
included 1n a computing device or specialized voice recog-
nition computer (e.g., a computer comprising hardware
capable of storing voice recognition software and/or natural
language command translation software), where the server
26 may 1nclude software capable of responding to requests
across the network 54 to provide a service. Where the voice
command manager 8 1s on a single server 26 including
computer or computing devices that communicate with the
building automation controllers or sub-systems 12, users of
the building automation system 4 may only need to have the
voice command manager 8 recognize their individual voice
commands, as opposed to training several voice command
managers at each building automation controller or sub-
system 12 (e.g., a voice command manager at each of a
clothes washer, a clothes dryer, a refrigerator, a thermostat,
a security system, a television, etc.) separately. Additionally,
a single voice command manager 8 may allow for training
the software of the voice command manager 8 (e.g., training
the software to become accustomed to a building automation
system user’s commands) from a single location (e.g., from
a comiortable chair) instead of at a building automation
controller or sub-system 12 (e.g., a clothes washer, a clothes
dryer, a refrigerator, a thermostat, a security system, a
television, etc.) having an individual voice command man-
ager 8.

In some 1nstances, and as best shown 1n FIG. 2, the voice
command manager 8 may include an input port 36, a
memory 28, a processor 32, and an output port 40. The
memory 28 may be any suitable type of storage device
including, but not limited to, RAM, ROM, EPROM, flash
memory, a hard drive, and/or the like. In some cases, the
processor 32 may store information within the memory 28,
and may subsequently retrieve the stored information from
the memory 28.
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[lustratively, the mput port 36 may receive a natural
language voice command or message (e.g., an audible verbal
command or message) over a network 54 (e.g., a home
network, WiF1 network, a network connected to the world
wide web or other wide area network, a cellular network, a
telephone network, or any other wired or wireless commu-
nication network) from one or more voice sensor devices or
voice reception units 16 or other devices capable of trans-
mitting voice patterns to the voice command manager 8. In
some 1nstances, the natural language voice command or
message may be communicated 1n a compressed or uncom-
pressed audio file format. Formats may include, for
example, WAV, AIFF, AU or raw header-less PCM, FLAC,
Monkey’s Audio (filename extension APE), WavPack (file-
name extension WV), TTA, ATRAC Advanced Lossless,
Apple Lossless (filename extension m4a), MPEG-4 SLS,
MPEG-4 ALS, MPEG-4 DST, Windows Media Audio Loss-
less (WMA Lossless), Shorten (SHN), MP3, Vorbis,
Musepack, AAC, ATRAC and Windows Media Audio Lossy
(WMA lossy), or any other suitable format, as desired.

The memory 28 may receive the natural language voice
command(s) or message(s) either directly from the input
port 36 or the memory 28 may receive the natural language
voice command(s) or message(s) from the processor 32. The
processor 32 may receive the natural language command(s)
or message(s) from the input port 36 or the memory 28 and
may translate the natural language command(s) or mess-
age(s) mto one or more commands understandable by the
building automation controller(s) or sub-system(s) 12 (e.g.,
machine language binary, hexadecimal code, etc.). The
output port 40 may then send the one or more commands
understandable by the building automation controllers or
sub-system(s) 12 to the building automation controller or
sub-system(s) 12 for execution.

In some 1nstances, the input port 36 of the voice command
manager 8 may be in communication via a network 54 (e.g.,
a wireless or wired network). The network 54 may be
confined within the building 2 or may extend inside and/or
outside of the building. While 1n communication with the
network 34, the input port 36 may receive the natural
language voice command(s) or message(s) from one or more
voice sensor device(s) or voice reception unit(s) 16 that may
be or has been 1n communication with the network 54. In
some 1nstances, the voice sensor device(s) or voice reception
unit(s) 16 may be within the building 2 and may or may not
be connected to the network 54. Alternatively, or 1n addition,
the voice sensor device(s) or voice reception unit(s) 16 may
be located remotely with respect to the building 2 and may
communicate with the input port 36 and/or the output port 40
of the voice command manager 8 via any network connected
to the world wide web (e.g., the internet) to provide a
commanded to one or more building automation controllers
or sub-systems 12 over the network 54.

In some 1llustrative examples, and as best shown 1n FIG.
4, the building automation system 4 may include a first voice
sensor device or voice reception umt 16a (e.g., a voice
sensor device of voice reception unit 16 of a remote device
62) and a second voice sensor device or voice reception unit
165 (e.g., a voice reception unit 16 of a building automation
controller 18). The first and/or second voice sensor devices
or voice reception units 16a, 166 may be 1n communication
with a common voice command manager 8 over the network
54. In some 1nstances, the first and/or second voice sensor
devices or voice reception units 16a, 160 may receive and/or
store natural language commands from a user and commu-
nicate the natural language commands to the voice com-
mand manager 8 over the network 54. Additionally, 1n some
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instances, the first and/or second voice sensor devices or
voice reception units 16a, 160 may receive, display and/or
play acknowledgements from the voice command manager
8 and/or the building automation controllers or sub-systems
12. For example, the voice command manager may indicate
that another user 1s currently speaking to the system. In
another example, when a first user provides a voice com-
mand to the first voice sensor device or voice reception unit
16a and a second user provides a voice command to the
second voice sensor device or voice reception unit 1656 that
overlaps 1n time with the first user’s command, the voice
command manager 8 may acknowledge both voice com-
mands and communicate via audible verbal communication
(and/or a visual message on a screen) which command was
accepted and why (e.g., “Terry just made a change to the
system via a smart phone”). In yet another example, the
voice command manager may acknowledge to the user that
a command was received and that an action was taken, such
as “the temperatures has been adjusted to seventy-two
degrees”.

Using the memory 28 and/or the processor 32, the voice
command manager 8 may translate the natural language
commands received from the first voice sensor device or first
voice reception unit 16a and/or the second voice sensor
device or voice reception unit 165 1nto one or more com-
mands understandable by the building automation controller
or sub-system 12. Once the natural language commands
have been translated into one or more commands under-
standable by the building automation controller or sub-
system 12, the voice command manager 8 may communi-
cate or transmit the one or more commands to the building
automation controller or sub-system 12 for execution.

In istances where the first and second voice sensor
devices or voice reception units 16a, 166 communicate a
received natural language command for the building auto-
mation controller or sub-system 12 to the voice command
manager 8, the voice command manager 8 may translate
both of the received natural language commands into cor-
responding commands understandable by the building auto-
mation controller or sub-system 12. If there 1s an identified
conflict between the translated commands understandable
by the building automation controller or sub-system 12, the
voice command manager 8 may determine which of the
corresponding translated commands, 1f any, have priority
1s/are communicated to the building automation controller or
sub-system 12.

Alternatively, the voice command manager 8 may deter-
mine and/or identify 1f there i1s a conftlict in the received
natural language commands for the building automation
controller or sub-system 12 prior to translating the natural
language commands to commands understandable by the
building automation controller or sub-system 12. Then, if
there 1s an 1dentified conflict between the received natural
language commands, the voice command manager 8 may
determine which of the natural language commands, if any,
should be translated and communicated to the building
automation controller or sub-system 12.

The voice command manager 8 or other feature (e.g.,
building automation controller or sub-system 12, etc.) may
be capable of communicating with a user through one or
more of the voice sensor device(s) or voice reception unit(s)
16. In one example, voice command manager 8 may com-
municate back to the first or second voice sensor devices or
voice reception units 16a, 165, or both, 1n response to
receiving one or more natural language commands for a
building automation controller(s) or sub-system(s) 12 from
one or more of the first and second voice sensor devices or
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voice reception units 16a, 16b. In some instances, if two or
more natural language commands for the building automa-
tion controller(s) or sub-system(s) 12 are received, the voice
command manager 8 may communicate which command(s),
if any, were translated and communicated to the building
automation controller(s) or sub-systems 12. In one example,
i a first user at first time earlier than a second time tells the
thermostat to set back to a temperature at 2:00 PM and a
second user (or the first user) at the second time tells a
thermostat to set back at 3:00 PM for vacation, the voice
command manager 8 may 1dentily the contlict, report to the
second user that there 1s a conflict in the thermostat sched-
uling, and ask the second user 1t the second user would like
to override the command by the first user to set back the
temperature at 2:00 PM. The communication (e.g., an
acknowledgement) from the voice command manager 8 to
the voice sensor device or voice reception unit(s) 16 may
include a natural language acknowledgements, audible ver-
bal message, a text-based message, a light indicator, an
audible indicator, or any other communication, as desired.

In some instances, the voice sensor device or voice
reception unit(s) 16 may perform other functions. For
example, the voice sensor device or voice reception unit 16
may be capable of handling security and/or speaker 1denti-
fication instead of, or in addition to, programming each
building automation controller or sub-system 12 separately
to handle security and/or speaker identification, which may
have wvarious different security schemes to protect the
devices or sub-systems 12 from unintended users operating
them or from other undesirable occurrences.

It 1s contemplated that the voice sensor device(s) or voice
reception unit(s) 16 may be any type of device. For example,
the voice sensor device(s) or voice reception unit(s) 16 may
be any device capable of receiving an audible verbal com-
munication (e.g., a natural language command), storing (at
least temporarily) the received audible verbal communica-
tion, and communicate the received audible verbal commu-
nication to a computing device (e.g., the voice command
manager 8 or a computing device maintaining the voice
command manager 8), receiving verbal or text-based com-
munications from the computing device or other device of
the building automation system 4, and/or displaying verbal
or text-based communications from the computing device or
other device of the building automation system 4 or dis-
playing an indicator of the received communications from
the computing device or other device of the building auto-
mation system 4. Illustratively, the voice sensor device(s) or
voice reception unit(s) 16 may be or may be included 1n a
telephone (e.g., a smart phone or other telephone), a ther-
mostat, a security system panel, a sensor module, a tablet
computer, a desktop computer, a lap top computer, a dedi-
cated voice reception panel, any other type of control panel,
and/or any other capable device, or any combination thereof.
The voice sensor device(s) or voice reception unit(s) 16 may
be permanently located within the building 2, may be
permanently located remotely with respect to the building 2,
and/or may be positionally adjustable with respect to being
interior and/or exterior of the building 2.

In some instances, the building automation system 4 may
include two or more building automation controllers or
sub-systems 12 (e.g., two or more of HVAC systems,
security systems, lighting control systems, water heater
systems, refrigerators, clothes washers, clothes dryers,
ovens, garage door opening systems, appliances, etc). In a
building automation system 4 with a first building automa-
tion controller or sub-system 12a (e.g., a first appliance) and
a second building automation controller or sub-system 1256
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(e.g., a second appliance), as shown 1n FIGS. 3, § and 6, a
voice sensor device or voice reception unit 16 may receive
a natural language message or phrase for one or more of the
first and second building automation controllers or sub-
systems 12a, 12b. The voice sensor device or voice recep-
tion umit 16 may then pass the natural language message or
phrase (in either audible form or text form) to the voice
command manager 8 including and/or implemented on a
computing device (e.g., a server 26 with a processor 32 and
memory 28) where the natural language message or phrase
may be translated into a command understandable by one or
more of the first and second building automation controllers
or sub-systems 12a, 126 and 1s sent to the one or more of the
first and second building automation controllers or sub-
systems 12a, 12b.

In some instances, a translating mechamism 44 of the
voice command manager 8, as shown 1n FIGS. 7 and 8, may
recei1ve the natural language message or phrase and translate
the natural language message or phrase mto a command
understandable by one or more of the first and second
building automation controller or sub-systems 12a, 12b.
Providing a central voice translating mechanism 44 (and
voice command manager) may help the mputs and outputs
of the building automation system 4 to be consistent regard-
less of the type (e.g., brand or version) of a building
automation interface (e.g., the remote devices 62, the build-
ing automation controllers 18, and/or the building automa-
tion controllers or sub-systems 12). Additionally, the trans-
lating mechanism 44 or any other processing feature of the
voice command manager 8 may help determine which of the
first and/or second building automation controller or sub-
system 12a, 126 the translated command 1s to be sent.
[Mlustratively, the translating mechanism 44 may translate
the natural language message or phrase to a command
understandable by one or more of the first and second
building automation controller or sub-system 12a, 125
betfore, during, or after making a determination to which, i
any, of the first and second building automation controllers
or sub-systems 12a, 125 to send the command.

The translating mechanism 44 may be configured to
operate by executing instructions 46 (e.g., with the processor
32) stored on non-transitory computer readable media (e.g.,
memory 28). The instructions 46 stored on the non-transi-
tory computer readable media may allow the translating
mechanism 44 to translate a natural language text or voice
based message or phrase into a command understandable by
building automation controllers or sub-systems 12. Addi-
tionally, the stored instructions 46 may facilitate allowing
the translating mechamism 44 to make decisions. For
example, the stored instructions may allow the translating
mechanism 44 to make decision as to which command(s)
from incoming natural language messages or phrases to pass
along to the building automation controllers or sub-systems
12, which command(s) to send to which building automation
controllers or sub-systems 12, which acknowledgements of
actions taken or commands sent to send to which of the
voice sensor device(s) or voice reception umt(s) 16, and/or
any other decisions, as desired.

In some cases, there may be a plurality of translating
mechanisms 44 1n one or more voice command managers 8.
In other cases, there may be a single translating mechanism
44 1n a single voice command manager 8. In 1instances,
where there 1s a single translating mechanism 44 or other
translating feature of the voice command manager 8, less
computing power may be utilized than when there are
multiple translating mechamisms 44 or translating features.
A translating mechanism 44 may operate by learming and
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attempting to better its accuracy in forming building auto-
mation controller or sub-system 12 commands from various
natural language messages, phrases, or commands. As a
result, when there 1s a single translating mechanism 44, only
a single translating mechanism of the voice command man-
ager 8 may need to learn how to interpret natural language
messages, phrases, or commands mnto commands under-
standable by the building automation controller(s) or sub-
system(s) 12.

In some 1nstances, voice recognition software 48 may be
utilized to convert a natural language message, phrase, or
command into a text-based natural language message,
phrase, or command that may then be translated with the
translating mechanism 44 into the appropriate command
understandable by the building automation controller or
sub-system 12. Illustratively, the voice recognition software
48 may include a library of voice commands that interface
with the server 26 (e.g., the translating mechanism 44 of the
voice command manager 8) to provide commands to the
building automation controllers or sub-systems 12. The
voice recognition software 48 may be any type of software
used to recognize voice messages, phrases, and/or com-
mands, and 1nterpret them into text based voice messages,
phrases, and/or commands. In one example, the voice rec-
ogmtion soiftware 48 may be DRAGON NATURALLY
SPEAKING™ voice recognition software. Additionally, or
alternatively, other similar or different voice recognition
software 48 may be utilized, such as the software executing
the Sir1 voice recognition feature of the Apple™ Iphone™.,

The voice recognition software 48 may be stored at the
computing device (e.g., in memory 28) of the voice com-
mand manager 8, as shown 1n FIG. 7. Alternatively, or in
addition, the voice recognition software 48 may be stored at
the voice sensor devices or voice reception units 16, as
shown 1 FIG. 8. Illustratively, the voice recognition soift-
ware 48 may be stored at one or more locations of the
building automation system 4 (e.g., at multiple voice sensor
devices or voice reception units 16, at the voice command
manager 8 and one or more voice sensor devices or voice
reception units 16, or at any other desired location).

An 1illustrative, but non-limiting method of a building
automation system 4 used to control and/or monitor building
automation controllers or sub-systems in one or more build-
ings 2 1s shown in FIG. 9. At block 102, the building
automation system 4 may receive a natural language voice
command or message at one or more voice sensor devices or
voice reception units 16 (e.g., a first voice sensor device or
voice reception unit 16 and a second voice sensor device or
voice reception unit 165). In some 1nstances, the natural
language command may be the natural language voice
message. Alternatively, or 1n addition, the natural language
command may be a text string derived from the natural
language voice message via voice recognition software 48.
At block 104, the building automation system 4 may com-
municate the natural language command or message to a
computing device (e.g., the server 26 or other computing
device). At block 106, the computing device (e.g., with the
voice command manager 8 on the server 26) may translate
the communicated natural language command or message to
a command understandable by the one of the one or more
building automation controllers or sub-systems 12. After the
command has been translated, and at block 108, the building
automation system 4 may send the command understandable
by the one or more building automation controllers or
sub-systems 12 to the one or more building automation
controllers or sub-systems 12 for execution by the one or
more building automation controllers or sub-systems 12. In
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some cases, the building automation system 4 may deter-
mine which sub-system(s) 12 the command pertains, and
only send the command to the appropriate sub-system(s) 12.

In some 1nstances, the building automation system 4 may
receive a plurality of natural language voice messages from
a plurality of voice sensor devices or voice reception units
16 1n proximity in time. The plurality of natural language
voice messages may include two or more commands for a
single building automation controller or sub-system 12 or
for a plurality of building automation controllers or sub-
system 12. In 1nstances where the plurality of natural lan-
guage voice messages include two or more commands for a
single building automation controller or sub-system 12, the
computing device may select which, 1t any, of the two or
more commands for the single building automation control-
ler or sub-system 12 to send to the single building automa-
tion controller or sub-system 12 as a command understand-
able by the building the single building automation
controller for execution thereby. The computing device may
execute a number of rules that establish a priority scheme to
help make this selection.

In some 1nstances, the building automation system 4 may
provide a communication to a user that an action was taken
in response to a command to the bwlding automation
controllers or sub-systems 12. In one example, through one
or more of the first voice sensor device or voice reception
unit 16a and the second voice sensor device or voice
reception unit 165, a verbal communication of an action
taken or not taken by the building automation controller(s)
or sub-system(s) 12 may be provided in response to the
command received by that building automation controller or
sub-system 12. Where a plurality of command were received
by one or more building automation controller(s) or sub-
system(s) 12 1n close proximity in time to one another, a
plurality of acknowledgements may be made through the
voice sensor device(s) or voice reception units 16 from
which the natural language voice messages were received.
Although method 100 may be described as being performed
in a particular order, 1t 1s contemplated the method may be
performed in one or more other orders, as desired.

Having thus described several illustrative embodiments of
the present disclosure, those of skill 1n the art will readily
appreciate that yet other embodiments may be made and
used within the scope of the claims hereto attached. Numer-
ous advantages of the disclosure covered by this document
have been set forth in the foregoing description. It will be
understood, however, that this disclosure 1s, 1n many respect,
only illustrative. Changes may be made in details, particu-
larly 1in matters of shape, size, and arrangement of parts
without exceeding the scope of the disclosure. The disclo-
sure’s scope 18, of course, defined 1n the language 1n which
the appended claims are expressed.

What 1s claimed 1s:

1. A system of controlling a network connected building
automation system servicing a building, comprising:

a network;

a server located outside of the building and connected to

the network;

a voice command manager implemented on the server;

a thermostat located 1nside of the building, the thermostat

comprising a temperature sensor and a first voice
sensor device, the thermostat 1s 1n communication with
the voice command manager over the network and the
thermostat 1s configured to receive natural language
voice commands from a user via the first voice sensor
device, and to communicate the receirved natural lan-
guage voice commands 1n an audio file format to the
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voice command manager over the network without the
thermostat attempting to recognize natural language
voice commands 1n the audio file;

a second voice sensor device in commumnication with the
voice command manager over the network, the second
volice sensor device configured to receive natural lan-
guage voice commands from a user via the second
volice sensor device, and to communicate the natural
language voice commands to the voice command man-
ager over the network;

wherein the voice command manager 1s configured to
translate the natural language voice commands
received from the thermostat and the natural language
voice commands recerved from the second voice sensor
device mto one or more commands understandable by
the thermostat, and to transmit the one or more com-
mands to the thermostat; and

wherein the voice command manager i1s configured to
identify 1f there 1s a conflict between the natural lan-
guage voice commands, and 1f so, send a query 1n a
natural language format as to whether a second natural
language voice command of the natural language voice
commands should override a first natural language
voice command of the natural language voice com-
mands, and determine which one of the conftlicting
natural language voice commands 1s to be:
translated into one or more commands understandable

by the thermostat; and
sent to the thermostat for execution.

2. The system of claim 1, wherein when the thermostat
communicates a natural language voice command received
by the thermostat from a user via the first voice sensor
device to the voice command manager, and the second voice
sensor device communicates a natural language voice com-
mand recerved by the second voice sensor device from a user
to the voice command manager, the voice command man-
ager 1s configured to translate both of the received natural
language voice commands into corresponding commands
understandable by the thermostat, and if there 1s an 1dentified
conflict, determine which of the corresponding commands,
if any, 1s communicated to the thermostat.

3. The system of claim 2, wherein the voice command
manager communicates back to the thermostat, the second
voice sensor device, or both, which command of the corre-
sponding commands was communicated to the thermostat.

4. The system of claim 1, wherein the voice command
manager communicates back to the thermostat, the second
voice sensor device, or both, with natural language acknowl-
edgements.

5. The system of claim 1, wherein the second voice sensor
device 1s a phone.

6. A system comprising:

a voice command manager for a building automation

system of a building, comprising:
an put port for receiving two or more natural lan-
guage voice commands over a network;
a memory for storing the received natural language
voice commands;
a processor configured to translate each of the two or
more natural language voice commands into one
or more translated commands understandable by a
building automation controller of the building
automation system;
an output port for sending the one or more translated
commands understandable by the building automa-
tion controller to the building automation controller
for execution; and
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wherein the processor 1s further configured to i1dentify
if there 1s a conflict between two or more of the
natural language voice commands, and if so, send a
query 1n a natural language format as to whether a
second natural language voice command of the two
or more natural language voice commands should
override a first natural language voice command of
the two or more natural language voice commands,
and determine which one of the conflicting two or
more natural language voice commands 1s to be:
translated into one or more commands understand-
able by the building automation controller;
provided to the output port; and
sent to the building automation controller for execu-
tion, so that only one of the conflicting two or
more natural language voice commands 1s
executed; and

a building automation controller configured to execute the

sent command.

7. The system of claim 6, wherein the voice command
manager 1s implemented 1n a server outside of the building.

8. The system of claim 6, wherein the input port of the
voice command manager 1s implemented i a computer
inside of the building, and wherein the input port of the voice
command manager 1s 1n communication with a wireless
network and receives at least one of the natural language
voice commands via the wireless network.

9. The system of claim 8, wherein the input port receives
at least one of the natural language voice commands from a
voice sensor device located within the building via the
wireless network.

10. The system of claim 6, wherein the 1input port receives
at least one of the natural language voice commands from a
voice sensor device located within the building.

11. The system of claam 10, wherein the voice sensor
device 1s one or more of a thermostat, a security system
panel, a sensor module, and a dedicated voice reception
panel.

12. The system of claim 6, wherein the input port receives
at least one of the natural language voice commands from a
voice sensor device located outside of the building.

13. The system of claim 12, wherein the voice sensor
device 1s one or more of a smart phone, a tablet computer,
a desktop computer, and a lap top computer.

14. The system of claim 6, wherein the building automa-
tion system includes at least two sub-systems, wherein the
processor 1s configured to determine which of the at least
two sub-systems to send each of the one or more translated
commands, and then sends each of the one or more trans-
lated commands to the appropriate sub-system via the output
port for execution.

15. The system of claim 14, wherein the at least two
sub-systems include one or more of an HVAC system, a
security system, a lighting control system, a water heater
system, a refrigerator, a clothes washer, a clothes dryer, and
an oven.

16. The system of claim 6,

wherein the identified conflict 1s a schedule conflict

between a first natural language voice command

received at a first time and a second natural language
voice command received at a second time.
17. A method of interfacing with a building automation
system, the method comprising:
recerving natural language voice messages at a building
automation controller, the natural language voice mes-
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sages including natural language commands for the
building automation controller of the building automa-

tion system;

communicating the natural language voice messages 1n an
audio file format to a server that 1s located remotely
from and 1n operative communication with the building
automation controller without the building automation
controller first attempting to recognize the natural lan-
guage commands 1n the natural language voice mes-
sage;

translating the natural language voice messages with the
server to translated bwlding controller commands
understandable by the building automation controller
of the building automation system:;

identifying, with the server, if there 1s a conflict between
the natural language commands, and 11 so, send a query
in a natural language format as to whether a second
natural language command of the natural language
commands should override a first natural language
command of the natural language commands, and
determining, with the server, which one of the contlict-
ing natural language commands 1s to be: translated into
one or more commands understandable by the building
automation controller; and sent to the building auto-
mation controller for execution;
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sending the translated building controller command to the
building automation controller of the building automa-
tion system for execution; and

executing the translated building controller command
with the building automation controller.

18. The method of claim 17, further comprising;

through the building automation controller, providing a
verbal communication of an action taken by the build-
ing automation controller in response to the translated
command.

19. The method of claim 17, further comprising;

recerving a plurality of natural language voice messages
from a plurality of voice reception units, including the
building automation controller, where the plurality of
natural language voices messages comprise two or
more conflicting commands for the building automa-
tion controller of the building automation system; and

selecting with the server which of the two or more
conflicting commands for the building automation con-
troller to:
translate into one or more commands understandable

by the building automation controller; and
send to the building automation controller for execu-
tion.

20. The method of claim 17, wherein the building auto-

25 mation controller comprises a thermostat.
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