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METHOD AND SYSTEM FOR TRACKING 
AND MANAGING VARIOUS OPERATING 
PARAMETERS OF ENTERPRISE ASSETS 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

[0001] This application is a continuation-in-part of US. 
patent application Ser. No. 11/744,713, ?led May 4, 2007, 
entitled “Method and System for Tracking and Reporting 
Emissions,” and further claims priority to US. Patent Appli 
cation No. 60/893,261, ?led Mar. 6, 2007, entitled “Emis 
sions Tracking and Reporting.” Further, this application is a 
continuation-in-part of US. patent application Ser. No. 
11/423,860, ?led Jun. 13, 2006, entitled “Enterprise Energy 
Management System,” Which is a continuation-in-part of US. 
patent application Ser. No. 10/768,957, ?led Jan. 30, 2004, 
entitled “Enterprise Energy Management System,” Which 
issued as US. Pat. No. 7,062,389 on Jun. 13, 2006, Which 
claims priority to US. Patent Application No. 60/444,091, 
?led Jan. 31, 2003, entitled “Enterprise Energy Manage 
ment,” all of Which are hereby incorporated herein by refer 
ence in their entireties. 

FIELD 

[0002] The ?eld of the various embodiments disclosed 
herein relates generally to enterprise asset management and 
more speci?cally to systems and methods for tracking and 
managing various parameters of an enterprise, including any 
combination of energy consumption, GHG emissions, carbon 
credits, and/or costs associated With one or more pieces of 
equipment, one or more sites, or the entire enterprise. Further 
embodiments relate to systems and methods for calculating 
total costs and/ or optimiZing the various parameters above. 

BACKGROUND 

[0003] Gases that trap heat in the atmosphere are often 
called greenhouse gases (GHGs). GHGs are believed to be a 
signi?cant contributor to the global Warming phenomenon. 
Some GHGs such as carbon dioxide occur naturally and are 
emitted to the atmosphere through natural processes. Other 
GHGs are created and emitted solely through human activi 
ties. The principal GHGs that enter the atmosphere because of 
human activities are: carbon dioxide (CO2), methane (CH4), 
nitrous oxide (N 20), and ?uorinated gases such as hydro?uo 
rocarbons, per?uorocarbons, and sulfur hexa?uoride. In 
addition, GHGs can include at least some types of chlorinated 
gases. 
[0004] Many governments are taking steps to reduce GHG 
emissions through national policies that include the introduc 
tion of emissions trading programs, voluntary programs, car 
bon or energy taxes, and regulations and standards on energy 
ef?ciency and emissions. As a result of such political and 
legislative initiatives in the United States and abroad, organi 
Zations are increasingly required to track and report their 
GHG emissions. Such emissions tracking and reporting can 
be arduous When it must be conducted for a multi-site orga 
niZation or enterprise Which exists across a Wide geography. 
For example, a large retail chain may have hundreds of sites 
across the United States, With each site containing hundreds 
of sources of GHG emissions. 

[0005] The creation of the emissions trading programs has 
created a market in Which companies can trade in units called 
“carbon credits.” Thus, companies can create an additional 
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source of pro?ts by reducing their GHG emissions. More 
speci?cally, a company can reduce its GHG emissions, gain 
carbon credits as a result of the emissions reduction, and then 
sell those credits in the open market for a pro?t. 
[0006] Accordingly, there is a need in the art for a system or 
method for expeditiously and e?iciently tracking and report 
ing the GHG emissions and the resulting carbon credits. 

BRIEF SUMMARY 

[0007] Certain embodiments disclosed herein relate to a 
netWork-based energy consumption and emissions manage 
ment system for an enterprise, the system comprising a cen 
tral processor, an asset database, emissions tracking software, 
energy consumption tracking softWare, carbon credit tracking 
softWare, and optimiZation softWare. The asset database is 
con?gured to store emissions information, energy consump 
tion information, and carbon credit information. The emis 
sions tracking softWare is con?gured to calculate and track 
emissions information. The energy consumption tracking 
softWare is con?gured to calculate and track energy consump 
tion information. Further, the carbon credit tracking softWare 
is con?gured to calculate and track carbon credit information. 
In addition, the optimiZation softWare is con?gured to be 
modi?able to calculate and track optimal targets based on any 
one or more of the emissions information, the energy con 
sumption information, and the carbon credit information. 
[0008] Another embodiment relates to a netWork-based 
energy consumption and emissions tracking system for an 
enterprise. The system has a central processor, an asset data 
base, cost calculation softWare, emissions calculation soft 
Ware, and report softWare. The asset database is con?gured to 
store emissions information, energy consumption informa 
tion, and carbon credit information. The cost calculation soft 
Ware is con?gured to calculate and track ?nancial costs relat 
ing to each of the plurality of assets based on the emissions 
information, the energy consumption information, and the 
carbon credit information. The emissions calculation soft 
Ware is con?gured to calculate and track emissions relating to 
each of the plurality of assets. In addition, the report softWare 
is con?gured to generate reports relating to at least one of the 
emissions information, the energy consumption information, 
the carbon credit information, and the ?nancial costs. 
[0009] A further embodiment relates to a netWork-based 
energy consumption and emissions management system for 
an enterprise. The system has a central processor, an asset 
database, cost calculation softWare, and report softWare. The 
database is con?gured to store emissions information, includ 
ing at least ?nancial emissions information, energy consump 
tion information, including at least ?nancial energy consump 
tion information, and carbon credit information, including at 
least ?nancial carbon credit information. The cost calculation 
softWare is con?gured to calculate and track ?nancial costs 
relating to each of the plurality of assets based on the emis 
sions information, the energy consumption information, and 
the carbon credit information. In addition, the report softWare 
is con?gured to generate reports relating to at least one of the 
emissions information, the energy consumption information, 
the carbon credit information, and the ?nancial costs. 
[0010] Certain embodiments disclosed herein relate to a 
netWork-based energy consumption and emissions manage 
ment system for an enterprise. The system has a central pro 
cessor, an asset database, comparison softWare, and analysis 
softWare. The asset database is con?gured to store emissions 
information, energy consumption information, and carbon 
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credit information. The comparison software is con?gured to 
compare and calculate differences betWeen actual and bud 
geted emissions, energy consumption costs, and carbon cred 
its. The analysis softWare is con?gured to identify at least one 
operating adjustment to at least one of the plurality of assets 
to reduce at least one of the differences betWeen actual and 
budgeted emissions, energy consumption costs and carbon 
credits. 
[0011] Another embodiment relates to a netWork-based 
carbon footprint tracking system for an enterprise. The sys 
tem has a central processor, a database, and carbon footprint 
calculation softWare. The database is con?gured to store 
manufacturing emissions information, packaging emissions 
information, and transportation emissions information. Fur 
ther, the carbon footprint calculation softWare is con?gured to 
calculate and track the carbon footprint of at least one of a 
plurality of products, services, or assets based on the manu 
facturing emissions information, the packaging emissions 
information, and the transportation emissions information. 
[0012] While multiple embodiments are disclosed, still 
other embodiments Will become apparent to those skilled in 
the art from the folloWing detailed description, Which shoWs 
and describes illustrative embodiments of the invention. As 
Will be realiZed, the invention is capable of modi?cations in 
various obvious aspects, all Without departing from the spirit 
and scope of the inventions described herein. Accordingly, 
the draWings and detailed description are to be regarded as 
illustrative in nature and not restrictive. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0013] FIG. 1 is a How chart illustrating the operation of an 
energy consumption, costs, emissions, and carbon credits 
tracking and management system, in accordance With one 
embodiment. 
[0014] FIG. 2 is a block diagram of an asset tracking and 
management system con?guration, in accordance With one 
embodiment. 
[0015] FIG. 3 is a diagram shoWing various examples of 
information relating to energy consuming assets collected, 
according one embodiment. 
[0016] FIG. 4 is a How chart illustrating a method of sur 
veying and collecting information for a tracking and manage 
ment system, in accordance With one embodiment. 
[0017] FIG. 5 is a How chart illustrating the collecting and 
entering of information into a tracking and management sys 
tem, in accordance With one embodiment. 
[0018] FIG. 6 is a How chart a method for tracking and 
managing energy consumption at a site, according to one 
embodiment. 
[0019] FIG. 7 is a How chart shoWing a method ofprocess 
ing and paying utility bills, according to one embodiment. 
[0020] FIG. 8 is a diagram shoWing a structure for storing 
energy consumption data, according to one embodiment. 
[0021] FIG. 9 is a How chart shoWing a method of identi 
fying a service provider and transmitting a service request, 
according to one embodiment. 
[0022] FIG. 10 is a How chart illustrating a method of 
generating an emissions report, according to one embodi 
ment. 

[0023] FIG. 11 is a How chart illustrating a method of 
tracking and managing carbon credits, according to one 
embodiment. 
[0024] FIG. 12 is a How chart illustrating the generating of 
an emission report, according to one embodiment. 
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[0025] FIG. 13 is a How chart depicting a method of track 
ing a production carbon footprint of a product, service, or 
asset, according to one embodiment. 

DETAILED DESCRIPTION 

[0026] Various embodiments of methods and systems 
described herein relate to tracking and/or managing any com 
bination of energy consumption, GHG emissions, carbon 
credits, and/or costs associated With one or more pieces of 
equipment, one or more sites, or an entire enterprise. 

[0027] FIG. 1 is a How chart depicting the overall operation 
of a method and system for tracking and, in some embodi 
ments, managing, energy consumption, costs, emissions, 
and/or carbon credits, of an enterprise 10, according to one 
embodiment. The system 10 generally comprises calculating 
and tracking energy consumption of at least one piece of 
equipment at least one site (block 14), calculating and track 
ing oWnership costs of at least one piece of equipment at the 
at least one site (block 16), calculating and tracking GHG 
emissions of at least one piece of equipment at the at least one 
site (block 18), and calculating and tracking carbon credits 
relating to the at least one piece of equipment at the at least 
one site (block 20). 
[0028] Continuing With FIG. 1, in one aspect, the system 10 
can also perform “veri?cation” (block 22), Which is a process 
for con?rming emissions reduction compliance as required 
under carbon credit regimes in order to be aWarded certain 
credits, Which Will be described in further detail beloW. In an 
alternative embodiment, the system 10 can also provide for 
calculating and tracking the total ?nancial costs for at least 
one piece of equipment at the at least one site (block 24) based 
on the energy consumption, costs of oWnership, GHG emis 
sions, and carbon credits of the at least one piece of equip 
ment. In a further embodiment, the system 10 can provide for 
calculating and tracking the total “true costs” (Which can 
include ?nancial, environmental, and even public relations 
costs as described in further detail herein) for at least one 
piece of equipment at the at least one site (block 26) based on 
the energy consumption, costs of oWnership, GHG emissions, 
and carbon credits of the at least one piece of equipment. In 
yet another alternative implementation, the system 10 can 
also alloW for managing or optimiZing the ?nancial or true 
costs (blocks 28, 30) as Will be described in further detail 
herein. Alternatively, the calculating and tracking capabilities 
can be used to manage and/or help With developing a strategy 
for procurement of various pieces of equipment, such as for 
one or more sites or for the entire enterprise, as Will be 
described in further detail herein. In another alternative 
implementation, the calculation and tracking capabilities set 
forth herein can also be utiliZed to track and calculate energy 
consumption and GHG emissions required over the life of a 
retail product or service to determine and/ or track a “carbon 
footprint” for that product or service, as Will also be described 
in further detail herein. As used herein, “carbon footprint” is 
intended to mean any measure of GHG emissions associated 
With an item, including, for example but not limited to, one or 
more of emissions produced during use of the item, emissions 
produced in production or creation of the item, and/or emis 
sions produced in transportation of the item. 
[0029] Thus, the calculating and tracking of the energy 
consumption, equipment costs, GHG emissions, and carbon 
credits of the various embodiments described herein can be 
used in a variety of different Ways to track and/ or manage the 
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operation of one or more pieces of equipment, one or more 
sites, or an entire enterprise, as Will be explained in further 
detail below. 
[0030] It is understood that the equipment or sites tracked 
by the various systems and methods described herein can be 
any type of equipment or sites utilized by any entity With an 
interest in such tracking, calculation, and or management as 
described herein. In one embodiment, the equipment and 
multiple sites are those of a commercial entity that utilizes 
one of the systems or methods described herein to track or 
manage the entity’s ?nancial and/or true costs of operation at 
each site and overall. One speci?c, non-limiting example is a 
grocery store chain that may utilize one system embodiment 
as described herein to calculate, track, and manage the total 
?nancial costs of its equipment at every grocery store site, 
such as refrigerators, freezers, cash registers, lighting, HVAC, 
?eet vehicles, and any other equipment that consumes energy, 
emits any GHG gas, or otherWise can be tracked and man 
aged. 
[0031] Further speci?c, non-limiting examples of energy 
consuming equipment can include equipment consuming 
electrical energy, equipment combusting hydrocarbon energy 
sources (e.g., natural gas or propane), equipment consuming 
both, or any other energy-consuming or utility service-utiliz 
ing equipment as described herein, including equipment that 
consumes, utilizes, or is poWered by electricity. In one 
embodiment, equipment using Water is also included. Fur 
ther, the equipment can also include any equipment that con 
sumes or utilizes phone service, cable television service, 
high-speed intemet service, or any other device that con 
sumes, utilizes, or is poWered by electronic or energy ser 
vices. 
[0032] System Components 
[0033] FIG. 2 depicts a schematic diagram of one embodi 
ment of a netWork-based system for calculating, tracking, 
and/ or managing such parameters as energy consumption, 
GHG emissions, oWnership costs, and carbon credits for one 
or more pieces of equipment, one or more sites, one or more 

regions, or an entire enterprise. Further systems that could be 
utilized With the tracking and management embodiments 
described herein are disclosed in co-pending U.S. patent 
application Ser. No. 09/883,779, entitled “Method and Sys 
tem for Managing Enterprise Assets,” ?led on Jun. 18, 2001, 
Which is hereby incorporated herein by reference in its 
entirety. 
[0034] As shoWn in FIG. 2, the system 50 according to one 
embodiment can include a server 52 in communication With 
client computers 54 and/or kiosks 56 through a netWork 58. 
The client computers 54 and/or kiosks 56 can be located at 
one or more of the various distributed sites of a distributed 
enterprise or could be located at other locations, such as third 
party sites. “Client computers” as used herein shall mean any 
knoWn type of proces sor or computer, and can also be referred 
to as site processors 54 or site computers 54. The system 50 
alloWs a distributed enterprise to track and/ or manage assets, 
energy consumption, emissions, equipment costs, and carbon 
credits at one or more of multiple sites. 

[0035] As further shoWn in FIG. 2, according to one imple 
mentation, the server 52 is in communication With at least one 
of an asset database 64, a service provider database 60, and a 
utilities database 62. According to one embodiment, the asset 
database 64 contains information regarding each piece of 
equipment, such as equipment identi?cation, description, 
base cost, historical maintenance and service information, or 
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any other kind of information relating to a piece of equip 
ment. Further, asset database 64 also include information 
relating to energy consumption information, emissions infor 
mation, and carbon credit information for each piece of 
equipment. The service provider database 60 contains various 
information regarding service providers. Further, the utilities 
database 62 contains information about various utility or 
energy providers that provide utilities or energy to at least one 
site of the enterprise. 
[0036] Alternatively, various embodiments of the system 
described herein can have separate databases for various dif 
ferent kinds of asset information such as an energy consump 
tion database, an emissions database, and a carbon credit 
database. In a further alternative, the asset or equipment data, 
service data, utilities data, energy consumption data, emis 
sions data, and carbon credit data are maintained in a single 
database. 
[0037] It is understood that the server or central processor 
52 (also referred to herein as an “enterprise processor”) canbe 
any computer knoWn to those skilled in the art. In one 
embodiment, the central processor 52 includes a Website 
hosted in at least one or more computer servers. It is under 
stood that any system disclosed herein may have one or more 
such server 52 and that each server may comprise a Web 
server, a database server and/or application server, any of 
Which may run on a variety of platforms. 

[0038] According to one embodiment, the enterprise pro 
cessor or processors 52 comprise a central processor unit 
(“CPU”) and main memory, an input/output interface for 
communicating With various databases, ?les, programs, and 
netWorks (such as the Internet), and one or more storage 
devices. The storage devices may be disk drive devices or 
CD-ROM devices. The enterprise processor 52 may also have 
a monitor or other screen device and an input device, such as 
a keyboard, a mouse, or a touch sensitive screen. Some non 
limiting commercial examples of servers that could be used 
With various embodiments disclosed herein include Dell 
2950, Sun Solaris, HP 9000 series, and IBM x3000 series. 
[0039] In one implementation, the central processor 52 
includes softWare programs or instructions that run on the 
server-side to process requests and responses from a client 
computer 54. These softWare programs or instructions send 
information to the client computer 54, perform calculation, 
compilation, and storage functions, transmit instructions to 
the client computer 54 or to one or more pieces of equipment, 
and generate reports. It is understood that any embodiment of 
the systems disclosed herein that provide for data collection, 
storage, tracking, and managing can be controlled using soft 
Ware associated With the system. It is further understood that 
the softWare utilized in the various embodiments described 
herein may be a softWare application or applications that are 
commercially sold and normally used by those skilled in the 
art or it may be a speci?c application or applications coded in 
a standard programming language. 
[0040] It is further understood that the softWare can be any 
knoWn softWare for use With the systems described herein to 
track, calculate, and manage the various parameters as 
described herein. For example, as described in further detail 
herein, various embodiments of the systems described herein 
could have any one or more of softWare for tracking energy 
consumption, oWnership costs, GHG emissions, carbon cred 
its, total ?nancial costs, or total true costs of one or more 
assets, locations, regions, or enterprise, or softWare alloWing 
for optimization of any one of these parameters. 
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[0041] The central processor 52 allows access by the client 
processor 54 to various network resources. In one embodi 
ment, the central processor 52 also has access, via the netWork 
58 or some other communication link, to external data 
sources that may be used to keep the information in the server 
current. In one implementation, a number of site computers 
54 may be connected to the server at any given time, and 
therefore a number of an enterprise’s facilities or locations 
may utiliZe the system simultaneously. 
[0042] In the system 50, generally, equipment data (such as, 
for example, energy consumption data, emissions data, or 
carbon credit data) entered into the system 50 via a client 
computer or processor 54 and/or equipment interface 66 is 
received by the server 52 and stored in the asset database 64. 
Alternatively, it can be stored in any of the appropriate data 
bases of the system. 
[0043] The databases 60, 62, 64 serve as the inputs to and 
information storage for the management and tracking system 
50, Which processes the information as described beloW and 
generates any one or more of noti?cations, reports, Work 
orders, predictive analysis, suggested actions, and/or instruc 
tions to a user or to a piece of equipment or a third party 

system. 
[0044] According to one embodiment, the databases 60, 62, 
64 may be of any type generally knoWn in the art. The data 
bases 60, 62, 64 may be integral to the central processor 52 or 
they may be accessible to the central processor 52 through a 
computer netWork or other suitable communication link. In 
one embodiment, the databases 60, 62, 64 are comprised of a 
plurality of database servers, some of Which are integral to the 
central processor 52, and some that are located remotely from 
the central processor 52. Some non-limiting commercial 
examples of databases that could be used With various 
embodiments disclosed herein include Oracle 9i, Oracle 10g, 
Microsoft SQL Server, PostSQL, and Ingress. 
[0045] The asset or equipment database 64 includes general 
asset information relating to each asset in the system and 
service information for each asset. As used herein, “asset” is 
intended to include any item or piece of equipment that an 
enterprise might have an interest in tracking or managing. The 
asset information may include site information relating to all 
sites Where the client has assets, including site location, iden 
ti?cation of assets at the site, and other relevant site informa 
tion. The asset information may also include manufacturer 
information, supplier information, Warranty information, and 
any other relevant information for each asset. If the asset is 
one part of a system comprised of more than one asset, the 
asset information may include system information, including 
the system name, description of the system, identi?cation of 
the assets in the system, system status, along With any other 
relevant information. The system status options may include, 
for example and Without limitation, normal operation, provi 
sional operation, under repair, or being retro?tted. 
[0046] As discussed above, the asset or equipment database 
according to one embodiment can also include the energy 
consumption information, emissions information, oWnership 
cost information, and carbon credit information for each 
asset. Alternatively, one or more of the energy consumption 
information, the emissions information, oWnership cost 
information, and the carbon credit information can be stored 
in separate databases as described above. 

[0047] According to one embodiment, the energy con 
sumption information includes any energy consumption 
information relating to any piece of equipment of an enter 

Oct. 16, 2008 

prise or location that consumes energy. Further, the energy 
consumption information varies depending on the type or 
category of equipment. In one non-limiting example, the 
information collected for various types of equipment is 
depicted in FIG. 3, according to one exemplary embodiment 
of the invention. As shoWn in FIG. 3, the exemplary equip 
ment may be placed into three categories, namely building 70, 
HVAC 72, and refrigeration 74. The embodiment of FIG. 3 
further categoriZes building 70 into lighting 76, building con 
trols 78 and general usage 80. As shoWn, HVAC 72 is further 
categoriZed into compressors 82 and heat stages 84, and 
refrigeration 74 is further categoriZed into condensers 86, 
racks 88, compressors 90, and circuits 92. FIG. 3 further 
shoWs several exemplary, non-limiting ?elds of information 
that may be collected for each type of equipment. 
[0048] In one implementation, the emissions information 
includes any emissions information relating to any piece of 
equipment of an enterprise or location that emits greenhouse 
gases. Such information can include any information relating 
to the amount of emissions produced by an asset. In one 
example, the emissions information may include historical 
emissions data, including direct, indirect, and fugitive emis 
sions data, site emissions data, and, in some embodiments, 
group emissions data. Alternatively, the information can 
include any emissions information of any kind. The emis 
sions information can be organiZed Within the asset database 
64 (or another appropriate separate database) or retrieved 
from the database 64 according to the piece of equipment, 
according to site, or any other desired parameter. That is, the 
information can be stored or retrieved on a per-site basis, a 
per-asset basis, or any other basis. 
[0049] As used herein, “fugitive emissions” is intended to 
mean any emission that is unintended, unplanned, and/or 
undesirable, such as, for example, gas leakage (such as refrig 
erant leakage) from an asset. With respect to fugitive emis 
sions data, the fugitive emissions data can include Work order 
data such as information relating to repairs of the equipment 
emitting the fugitive gas, Which can be used to calculate 
fugitive emissions such as refrigeration leaks. It is understood 
that any refrigeration leakage information or any other type of 
leakage information relating to GHG as described herein can 
constitute emissions information. 

[0050] The carbon credit information, in accordance With 
one embodiment, includes any carbon credit information 
relating to any piece of equipment of an enterprise or location 
that emits greenhouse gases or otherWise has a carbon foot 
print. In one example, the carbon credit information may 
include historical carbon credit data. Alternatively, the infor 
mation can include any carbon credit data of any kind. The 
carbon credit information can be organiZed Within the asset 
database 64 (or another appropriate separate database) or 
retrieved from the database 64 according to the piece of 
equipment, according to site, or any other desired parameter. 
That is, the information can be stored or retrieved on a per-site 
basis, a per-asset basis, or any other basis. 
[0051] According to one exemplary embodiment, if the 
asset is a piece of refrigeration equipment, the asset database 
64 includes refrigeration equipment information, repair, ret 
ro?t, or retirement information, and refrigerant information. 
The refrigeration equipment information may include identi 
?cation of the type of refrigeration equipment. For example, 
the asset may be HVAC equipment. The refrigeration equip 
ment information may also include an EPA category, certi? 
cation type required of the service provider by the EPA, the 



US 2008/0255899 A1 

amount of refrigerant When the asset is fully charged, the 
refrigerant charge determination method, the refrigerant type, 
the refrigerant circuit the equipment is associated With, refrig 
erant destruction information, all past Work orders (including 
the amount of refrigerant used) that have been performed on 
the system, or any assets attached to the system, such as 
refrigerated cases or HVAC systems, and any other relevant 
information. Some options for the refrigerant charge deter 
mination method may include measurement, calculation, 
manufacturer’s information, or establish range. Examples of 
refrigerant type include R-22, 12/ 152a blend, 22/115 blend, 
and 401A (MP39). 
[0052] Further, the database 64 can include any additional 
information knoWn to be useful in asset management. 

[0053] In one embodiment, the utilities database 62 
includes information about various utility providers that pro 
vide utilities to at least one site of the enterprise. For example, 
the utility providers can include, but is not limited to, provid 
ers of electricity, gas, Water, seWage systems, phone service, 
cable television service, high-speed internet service, and any 
other provider of electronic or energy services. In one 
embodiment, the database 62 further includes a roster of 
contacts for each utility provider, including, according to one 
embodiment, service technicians for each utility provider. In 
accordance With one aspect of the invention, the database 62 
further includes for each utility provider a list of billing 
related and service-related incentives, rebates, discounts, or 
any other form of money-saving package or offer offered to 
customers by the utility provider. For each money-saving 
package or offer, the speci?c condition(s) or event(s) that 
must be satis?ed such that the package or offer can be 
redeemed or cashed in or otherWise obtained by a customer 
are also included in the database. 

[0054] The service provider database 60 includes general 
service and/or maintenance provider information and certi? 
cation information for each service provider available to ser 
vice an asset and each maintenance provider available to 
provide maintenance for an asset. “Service,” as used herein, is 
intended to encompass any type of repair, maintenance, or 
any other type of service that can be performed on, applied to, 
or otherWise provided for any type of asset. Further, “service 
provider,” as used herein, is intended to mean any person or 
entity that provides some type of repair or maintenance or any 
other knoWn type of service for any type of asset. The infor 
mation may include the name of the service and/ or mainte 
nance provider, a description, an address, a phone number, a 
mobile phone number, a fax number, an e-mail address, a 
usemame and passWord to log onto the system, one or more 
technician names, contact information for each technician, 
and any other relevant information. The certi?cation infor 
mation may include a quali?cation type, a certi?cate number, 
an expiration date for the certi?cate, a status, and any other 
relevant information. According to one embodiment, the cer 
ti?cation information is associated With technicians. 

[0055] In the embodiment depicted in FIG. 2, the client 
computers 54 are in communication With individual pieces of 
equipment through an asset/equipment interface 66. The 
equipment interface 66 can be con?gured to communicate 
With the equipment and to provide a communication link 
betWeen the equipment and an enterprise processor 54 or the 
central processor 52. In one embodiment, various interfaces 
66 are con?gured to accept input from direct or fugitive 
emissions sensors on various pieces of equipment, in order to 
monitor the emissions production of each emission source. In 
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one exemplary embodiment, the equipment interface to an 
emission sensor is an interface With a continuous emissions 
monitoring system such as the BaldWinTM Series Classic 
Thermo-Electric Cooler, available from Perma Pure LLC, 
located in Toms River, N.J . In further embodiments, the inter 
face 66 is con?gured to accept input from one or more energy 
consumption sensors on the piece of equipment With Which 
the interface 66 is associated. 
[0056] According to one implementation, the interface 66 
is a local area Wired or Wireless netWork. In one aspect, the 
interface 66 includes softWare to translate and normalize 
signals received from various types of equipment, similar to 
that disclosed in co-pending US. patent application Ser. No. 
10/734,725, ?led on Dec. 12, 2003, Which is hereby incorpo 
rated herein by reference in its entirety. 
[0057] In one aspect of the invention, an interface 66 asso 
ciated With a particular piece of equipment alloWs for collec 
tion of information, including real-time information, directly 
from the piece of equipment. Further, the information col 
lected from the asset or piece of equipment can then be used 
in the present system in any fashion taught herein. In one 
example, the information collected by the appropriate inter 
face 66 can be used to calculate energy consumption, emis 
sions, or carbon credits relating to the piece of equipment, the 
site, or the enterprise, according to one embodiment. In a 
further example, the interface 66 could be coupled to an 
HVAC system to collect various information about the HVAC 
system such as equipment information, service information, 
energy consumption information, and/or emissions informa 
tion (including fugitive emissions information). 
[0058] Tracking and Management 
[0059] As mentioned above, any embodiment of the sys 
tems described above can be used to calculate, track, and 
manage at least one of energy consumption, oWnership costs, 
GHG emissions, and carbon credits for a piece of equipment, 
a site, or an enterprise. For example, according to one 
embodiment, the energy consumption for a piece of equip 
ment, site, or enterprise can be tracked and managed, includ 
ing identifying and implementing optimal consumption 
parameters. Similarly, in further exemplary embodiments, 
either or both of GHG emissions and carbon credits can be 
tracked, managed, or optimized for a piece of equipment, site, 
or enterprise. In further embodiments relating to the tracking 
and/or management of carbon credits, the system can also 
provide for a veri?cation process for verifying compliance 
With previously established emissions reduction goals, 
including veri?cation processes required by various carbon 
credit tracking regimes WorldWide. 
[0060] In accordance With other embodiments, the system 
alloWs for tracking (and managing and/ or optimizing in cer 
tain embodiments) total ?nancial costs of a piece of equip 
ment, a site, or an enterprise, Wherein the total ?nancial costs 
incorporate all oWnership and/or operational costs, all ?nan 
cial costs associated With GHG emissions, and all ?nancial 
implications of carbon credits. In further embodiments relat 
ing to tracking total ?nancial costs, the system alloWs for 
planning, tracking, and/or managing a procurement project 
relating to procurement of one or more pieces of equipment, 
all equipment for a site, or all equipment for an enterprise. 
Further, in additional embodiments, the system alloWs for 
tracking total or “true” costs of a piece of equipment, a site, or 
an enterprise, Wherein such true costs can include all opera 
tional and/ or oWnership costs such as all energy consumption 
costs, all environmental costs such as all GHG emissions, and 
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all public relations costs such as those related to the ?nancial 
and environmental impacts of the asset, site, or enterprise. 
Further, such tracking, management, and/or optimization of 
total costs could be used for a procurement project as 
described above as Well. According to further alternative 
embodiments, the system alloWs for tracking, managing, and/ 
or optimizing any of the above parameters for one or more 
retail products or services. 
[0061] Data Collection/Organization 
[0062] According to various embodiments of the methods 
and systems disclosed herein, as an initial procedure, infor 
mation about at least some assets or pieces of equipment is 
collected and stored in the system. It is understood that this 
collection or organization of existing information is an initial 
step to input information into or capture such information in 
the various embodiments of the systems described herein. 
[0063] In one embodiment, at least one asset is inventoried 
and an asset identi?er created for each asset to give it a 
trackable identity. This approach can provide a uniform nam 
ing convention, such that the same asset is identi?ed by the 
same name or identi?cation number each time it is entered 
into the system. In another embodiment, a set of appropriate 
data ?elds is associated With each asset Wherein each ?eld has 
a set of acceptable attributes. In this fashion, certain informa 
tion speci?c to certain types of assets can be collected and, 
according to certain embodiments, only that appropriate 
information can be entered into the system. 
[0064] Once an identi?er and data ?elds have been created 
for each piece of equipment, information relating to each 
asset can be collected. That is, certain characteristics or infor 
mation of each trackable asset may be associated With the 
identi?er. According to one embodiment, the process of col 
lecting and storing information relating to assets located at a 
site is implemented using or in conjunction With a method or 
system for surveying equipment assets located at a site or at 
multiple distributed sites. One example of such a system is 
disclosed in co-pending US. patent application Ser. No. 
10/771,090, entitled “Site Equipment Survey Tool,” ?led on 
Feb. 3, 2004, Which is incorporated herein by reference in its 
entirety. 
[0065] FIG. 4 is a How chart shoWing one embodiment of an 
equipment surveying method 100 that includes gathering and 
compiling legacy data for a client’s equipment assets (block 
102), creating an appropriate data structure for collecting and 
storing equipment information (block 104), importing nor 
malized legacy data into the data structure (block 106), 
importing the data structure and the legacy data (block 108), 
and surveying site equipment assets to collect relevant infor 
mation (block 110). In one embodiment, a quality control 
revieW is conducted on the collected survey data (block 112). 
[0066] Regardless of Whether a survey method is used or 
not, FIG. 5 is a How chart illustrating an exemplary embodi 
ment of a process of collecting and entering asset data 120, 
according to certain embodiments. As shoWn in FIG. 5, in 
certain embodiments, a user identi?es an asset for Which 
information is to be collected (block 122). Alternatively, there 
is no need to identify the asset because information is col 
lected for all assets at a location. In some embodiments, based 
on the type of asset identi?ed, information corresponding to 
the identi?ed asset is collected (block 124). After asset infor 
mation is gathered, the information is input into the system 
and associated With the appropriate asset (block 126). In one 
embodiment, the asset information is collected and/or entered 
into the system on a periodic basis. 
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[0067] As discussed above With respect to the various data 
bases that can be incorporated into various embodiments of 
the system, various types of equipment information can be 
collected and entered into or stored in the system. It is under 
stood that the information to be collected can depend on the 
type of equipment or the type of site at Which the asset is 
located. Thus, the asset information can include energy con 
sumption information for each asset, oWnership cost infor 
mation for each asset, GHG emissions information for each 
asset, and/or carbon credit information for each asset. It is 
also understood that the information can be organized on a 
per-asset basis, a per-site basis, a per-region basis, a per 
enterprise basis, or any other logical basis. For example, 
organizing information on a per-site basis alloWs for consid 
eration of all asset information at a site and processing of that 
information for purposes described herein. Alternatively, 
organizing the information on a per-asset basis, a per-enter 
prise basis, or a per-region basis is also useful as described 
herein. 
[0068] Tracking or Managing Energy Consumption 
[0069] According to one embodiment, any system embodi 
ment described herein can be used for energy management 
methods such as calculating, tracking, and/or managing 
energy consumption of one or more assets. One exemplary 
embodiment includes ?rst collecting relevant information 
relating to each energy consuming asset and then collecting 
actual energy consumption data on a periodic basis for each 
asset. Using this periodically collected information, the 
actual energy consumption of each asset can be tracked over 
time and utilized by various embodiments of the system as 
described herein to manage the energy consumption of each 
asset, a site, a region, or the entire enterprise. 
[0070] Additional examples of energy management and 
energy consumption systems and processes that can be used 
With the present systems and methods are disclosed in US. 
Pat. No. 7,062,389, entitled “Enterprise Energy Management 
System,” Which is hereby incorporated herein by reference in 
its entirety. 
[0071] In one embodiment as described above, energy con 
sumption information is manually collected and recorded on 
a periodic basis. Alternatively, energy consumption informa 
tion is collected real-time or near-time using energy sensors 
or probes. These energy sensors, for example, may be TCP/IP 
netWork devices that only need to be connected to the sites 
communications netWork. This netWork could be a Wired or 
Wireless netWork. These netWork devices then take reading 
and post real-time energy consumption data to the netWork 
for use Within the system for any type of tracking, manage 
ment, or optimization as discussed herein. In one embodi 
ment, such sensors communicate With the system through the 
asset interfaces 66 depicted in FIG. 2. Various alternative 
examples and methods of energy consumption data collection 
and tracking that can be utilized With the systems and meth 
ods herein are disclosed in US. Pat. No. 7,062,389, incorpo 
rated above. 

[0072] In another alternative embodiment, a system con 
templated herein has softWare that can use the energy con 
sumption data to track and manage unexpected energy con 
sumption 130. That is, as shoWn in FIG. 6, in addition to 
collecting relevant information relating to the equipment 
(block 132) and collecting actual consumption data (block 
136), the system calculates an expected energy consumption 
pro?le (block 134) based on the collected equipment infor 
mation (block 132). System softWare then controls the com 
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parison of the actual energy consumption data to the expected 
consumption pro?le (block 138). If the actual consumption 
data exceeds the expected consumption pro?le, the softWare 
directs the system to take some action to address the unex 
pected consumption (block 140), such as triggering an alarm, 
generating a report, or transmitting instructions to the equip 
ment experiencing the unexpected consumption. Various 
embodiments of systems and methods of tracking and man 
aging unexpected energy consumption are provided in Us. 
Pat. No. 7,062,389, incorporated above. 
[0073] In accordance With certain embodiments for track 
ing energy consumption, the systems and methods can pro 
vide for processing utility bills, Wherein the bills can also 
provide asset information that can be used to calculate energy 
consumption. For example, FIG. 7 depicts one method of 
processing utility bills 150 in the folloWing manner. Various 
system embodiments described herein alloW for entry and 
storage in a utilities database (such as the database 62 
depicted in FIG. 2) of billing information at each site for each 
utility provider (block 152). The system of this embodiment 
further provides for revieW and approval of each bill received 
from each utility provider at each site (block 154). In addition, 
the system provides for payment of each bill from each utility 
provider (block 156). Payment to the provider can be accom 
plished using an electronic payment system, according to one 
embodiment. One example of an electronic payment system 
that can be utiliZed in conjunction With the present invention 
is provided in Us. application Ser. No. 10/922,364, entitled 
“Electronic Payment System,” ?led on Aug. 20, 2004, Which 
is incorporated herein by reference in it entirety. Various 
embodiments of such systems and methods that can be used 
With the systems herein are disclosed in further detail in Us. 
Pat. No. 7,062,389, Which is incorporated above. 
[0074] According to another aspect of the invention, the bill 
revieW and approval process (block 154) further includes 
identi?cation of relevant money-saving packages or offers 
related to the bill under revieW. For example, the server (such 
as the server 52 depicted in FIG. 2) may access the utilities 
database (such as the database 62 in FIG. 2) to identify any 
money-saving packages or offers from the utility provider 
that sent the bill under revieW. The server may then compare 
the package or offer to the current bill to determine Whether 
the bill quali?es for the discount, rebate, or other money 
saving offer. Alternatively, the server identi?es the relevant 
money-saving package or offer and transmits it to a user so 
that the user can determine Whether the bill quali?es for the 
package or offer. If the bill quali?es, the package or offer is 
automatically applied to the bill total, thereby reducing the 
amount oWed. Alternatively, a user applies the offer or pack 
age to the bill. 

[0075] It is understood that examples of money-saving 
packages include the “demand-response” programs currently 
offered by various utility and/ or poWer companies across the 
Us. “Demand-response” and “demand-response event,” as 
used herein, are intended to mean any program or implemen 
tation or occurrence by Which a utility or poWer provider 
provides incentives for reduced energy consumption or 
imposes ?nancially-based limitations on consumption during 
peak demand periods. In one exemplary embodiment in 
Which the demand-response program is an incentive-based 
program, the utility or power providcr providcs discounts or 
some other type of money-saving incentive during a peak 
demand period for any customer/ site/ enterprise that reduces 
its energy consumption during the period by some predeter 
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mined amount. In an alternative exemplary embodiment in 
Which the demand-response program is a required limitation 
program, the utility or poWer provider imposes ?nes or some 
other type of cost on the customer/site/enterprise during a 
peak demand period if the customer/site/enterprise does not 
reduce its energy consumption during the period by some 
predetermined amount. 
[0076] In one demand-response example, the utility or 
poWer provider generates an alert or notice during a peak 
demand period relating to the incentive or consumption limi 
tation. In one embodiment, the utility or poWer provider is 
coupled to an embodiment of a system as described herein 
over a netWork such that the utility or poWer provider can 
transmit an electronic alert or notice directly to the system. In 
this embodiment, the electronic alert or notice is received at 
the server and processed by softWare con?gured to receive 
and process such alerts or notices. Alternatively, the alert or 
notice is transmitted to a system user. For example, the alert or 
notice can be sent via e-mail, telephone, text message, or any 
other form of communication. In this embodiment, the user 
then enters the demand-response information into the system 
via a client computer or kiosk, and the softWare receives and 
processes the information. Regardless Whether the alert or 
notice is received by the system or by a user, the system 
according to one embodiment has softWare that is con?gured 
to process the information to identify any assets or sites that 
qualify for the incentive or limitation. The same softWare, or 
a different software package, is further con?gured to provide 
noti?cation to an appropriate person regarding the assets or 
sites that qualify for the incentive or limitation so that the 
person can determine Whether to reduce consumption and 
hoW, or alternatively, is con?gured to provide noti?cation that 
includes recommended forms of implementation (such as 
recommended methods of consumption reduction) that sat 
isfy the parameters of the incentive/reduction. Alternatively, 
softWare can be provided that is con?gured to provide instruc 
tions to each asset or site via an asset interface (such as the 
interface 66 as discussed above) to reduce consumption by an 
appropriate amount. For example, consumption may be 
reduced by reducing the output of the various predetermined 
assets for a particular period (such as loWering the output of 
the lights and/or the HVAC at a location for 3 hours) or by 
simply turning the predetermined assets off for a particular 
period (such as turning off the lights and/ or HVAC system for 
10 minutes every hour). In a further embodiment, the system 
softWare can also provide for setting forth levels of imple 
mentation depending on the demand-response event. For 
example, a ?rst level could be shutting off the lights and 
HVAC off for some period every 60 minutes, While a second 
level could be shutting off the lights and HVAC for some 
period every 30 minutes. 
[0077] In accordance With a further embodiment, the sys 
tem can also provide for settlement, Wherein “settlement” is 
de?ned as the comparison and reconciliation of the agreed 
upon consumption reduction With the actual reduction. That 
is, if the demand-response event requires that the customer/ 
site volunteer or commit to the consumption reduction and 
further requires veri?cation that the agreed-upon consump 
tion reduction Was met by the customer/ site, certain embodi 
ments of the present systems can include software that com 
pares the agreed-upon consumption reduction With the actual 
consumption reduction and transmits this information to a 
user, the utility or poWer provider, or both. 
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[0078] Real-time pricing could also be utilized by various 
embodiments of the present systems and methods. That is, 
utilities and energy providers may in the future change the 
price of their product (utility or energy) on an hour-to-hour or 
even minute-to -minute basis. Various embodiments of the 
systems described herein have capabilities to capture and 
utiliZe such real-time pricing to track and manage energy 
consumption and prices on real-time basis. 
[0079] For example, according to one embodiment the sys 
tem is provided With real -time information relating to the 
utility or energy pricing and can utiliZe that information as 
described herein to manage energy consumption. In this 
embodiment, as is described above, the system server (such as 
the server 52 depicted in FIG. 2) has accessivia a network or 
some other communication linkito external data sources or 
other systems such as the data sources or systems of the utility 
and energy providers. Alternatively, the utility and/ or energy 
provider(s) can have a client computer (such as a client com 
puter 54 as depicted in FIG. 2) at its central location. Thus, the 
real-time pricing information (including hour-to-hour or 
minute-to-minute changes) is communicated to any system 
embodiment contemplated herein via communication With 
the external data source or system or via a client computer and 
the energy consumption softWare provided at the system can 
track these prices, calculate the impact of the pricing changes 
for each affected asset, each affected site, and/or for the entire 
enterprise and implement an appropriate action as described 
herein to the price change. 
[0080] In one embodiment of the present invention, the 
system 100 further tracks and manages refrigerant loss of any 
asset that contains refrigerant, as described in further detail 
beloW and further as disclosed in co-pending U.S. patent 
application Ser. No. l0/429,6 l 9, ?led on May 5, 2003, Which 
is incorporated herein by reference in its entirety. 
[0081] In addition, various embodiments of the systems 
described herein can also correlate energy consumption data 
With refrigerant loss data to explain trends in energy con 
sumption. For example, FIG. 8 is a diagram shoWing a data 
base structure 160 for information relating to various catego 
ries of energy consuming and refrigerant using equipment. 
The database structure 160 is useful in correlating energy 
consumption data With refrigerant loss data to explain trends 
in energy consumption. As shoWn in FIG. 8, the database 
structure 160 includes Work order data 162, site speci?c data 
164, client or enterprise speci?c data 166, and general data 
168. The structure 160 shoWn alloWs various equipment cat 
egories and attributes to be con?gured by the particular enter 
prise. The Work order data 162 includes information relating 
to repairs of site refrigeration circuits, Which are used to 
calculate refrigeration leaks 170. 
[0082] The structure 160 alloWs a user to correlate changes 
in energy consumption 172 With refrigeration leaks. This 
alloWs a user or the system to explain the reason for unex 
pected energy consumption or spikes during a particular time 
period. This could be accomplished, for example, by compar 
ing energy consumption over a speci?ed period of time With 
refrigerant loss and repair data for the same period of time. If 
a piece of equipment Was operating With a loW level of refrig 
erant, it may explain the spike in energy consumption for that 
period of time. 
[0083] Using the information relating to the energy con 
suming equipment at a site and the actual energy consumption 
data collected, a user of the method or the system can compare 
consumption information to utility bills to identify potential 
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billing errors. LikeWise, a user can analyZe consumption 
information and identify potential equipment malfunctions in 
need of repair. 
[0084] In another embodiment, the various system embodi 
ments described herein provide for a method of calculating a 
total cost of oWnership of an asset. That is, the system has 
softWare to calculate a total cost of oWnership of a piece of 
equipment, a site, a region, or an entire enterprise. In one 
implementation, the softWare calculates a total ?nancial cost 
of oWnership of a piece of equipment, site, region, or enter 
prise using at least the purchase cost of the equipment, the 
repair costs associated With the equipment, and the energy 
consumption cost of the equipment. Alternatively, the soft 
Ware can calculate a total ?nancial cost of oWnership of an 
asset, site, region, or enterprise based on any additional 
parameters that contribute to the total ?nancial cost, includ 
ing, for example, any carbon credits that are accumulated by 
the asset, site, region, or enterprise. 
[0085] Various systems and methods described herein 
relating to tracking and management of energy consumption 
further provide for data analysis, including data correlation 
and predictive analysis. That is, according to one embodi 
ment, these systems include softWare that can utiliZe the 
information stored, assimilated, or used by the system to 
identify correlations With other information and utiliZe those 
correlations to predict trends. Subsequently, the softWare can 
take appropriate actions in the form of instructions to the 
various assets based on a predicted trend, or the enterprise or 
a user can take appropriate actions based on the predicted 
trend. 
[0086] The information that can be used for the correlation 
analysis includes the energy management information, the 
refrigeration loss information, the utility bill information, the 
service information (Which, as described above, includes 
maintenance information, the total cost information, present 
and historical Weather and temperature data for a relevant 
region, market demand for a utility service, and the current 
rate (cost per unit) for a utility service. In one aspect of the 
invention, the present and historical Weather and temperature 
data, the market demand for a utility service, the current rate 
for a utility service, and any other similar or related data can 
be included in a database or separate databases in the system 
or it can be accessed by the system from another source such 
as an external database accessed over the netWork, a diskette, 
a compact disk, or any other data source. According to one 
embodiment, utility billing information is correlated With 
service information, refrigerant usage, energy usage, total 
cost information, Weather/temperature information, utility 
service market demand, and a current utility service rate or 
rates. That is, certain events, details, or trends in the billing 
information are correlated With any other information. Alter 
natively, any of the above information can be correlated With 
any other of the above information. According to one embodi 
ment, this alloWs a user or the system to relate changes in one 
set of parameters such as billing information to other param 
eters as described above. Thus, relationships betWeen various 
types of information can be identi?ed. 

[0087] In accordance With another embodiment, the system 
also provides for predictive analysis and planning based on 
the correlated data described above. That is, the system 
includes softWare that draWs upon the data correlations iden 
ti?ed above to predict future trends in the data. The enterprise 
or a user can then utiliZe a predicted trend and the above 
information to take appropriate steps to address any predicted 
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impact of the trend. According to one exemplary embodi 
ment, predicted Weather patterns can be used to predict a 
trend in energy use and utility bill amounts. For example, 
perhaps a particularly cold Winter has been predicted. The 
system can compare the predicted Winter season With past 
correlations and/ or calculated correlations betWeen utility 
bills and similar Winter seasons. Based on the correlations, 
the system can predict the impact of the cold Winter season on 
the siZe of the utility bills for a site or a group of sites in the 
region impacted by the cold Weather. 
[0088] In another exemplary embodiment in Which each 
site has been mapped With GIS capabilities as disclosed in 
Us. application Ser. No. 10/771,090, Which is incorporated 
herein by reference in its entirety, the system can compare a 
predicted storm path With site locations using a map-based 
interface and identify the sites of the enterprise predicted to be 
directly affected by possible utility outages. The system can 
further notify a user or users of the predicted possible outages. 
[0089] In another exemplary embodiment, a predicted tem 
perature spike across a certain region can be used to predict 
expected energy requirements relating to electricity, etc. (and 
the resulting expected utility bills). 
[0090] In any of the above three examples, additional fac 
tors could be considered relating to the predicted Weather or 
temperature event, such as, for example, the current market 
demand and utility rates in each example. Thus, in this 
example, demand and rate trends could also be taken into 
account in formulating predictions regarding expected mar 
ket demand and expected rates during Weather- or seasonally 
related events or periods. 
[0091] Preventative action can then be taken by the user or 
the enterprise based on the predicted information provided by 
the system. In one embodiment, the user takes action based on 
the predicted information provided by the system 100. In the 
example of the predicted Winter season, the user can take such 
steps as installing or providing additional heaters at the appro 
priate locations, reducing energy consumption at unaffected 
sites in anticipation of increased consumption at the affected 
sites, or any other appropriate action to prepare for the 
expected increase in utility consumption. In the example of 
the predicted storm path, the user could strategically position 
poWer generators or other services at the mo st vulnerable sites 
prior to the Weather pattern. In the example of the predicted 
temperature spike, the user could place poWer generators at 
each site that is expected to be affected by the temperature 
spike to reduce the load on the electrical poWer grid in the area 
and reduce the utility bill for those sites. 
[0092] Alternatively, the preventative action is imple 
mented by the system, according to one embodiment. That is, 
various embodiments of the system alloW for data and pre 
dictive analysis, including predicting certain trends relating 
to certain assets or equipment, and upon the triggering of a 
certain event associated With those predictions, electronically 
communicating or transmitting operating instructions to the 
relevant piece of equipment via an asset/equipment interface 
associated With that piece of equipment such as the interface 
66 depicted in FIG. 2. Thus, the asset/equipment interface 
capabilities can be used in conjunction With the data and 
predictive analysis capabilities as described above to provide 
for preventative action or action to address the impact of a 
predicted trend. 
[0093] In one embodiment, the asset/equipment interface 
capabilities can be utiliZed according to various system 
embodiments described herein to remotely control operating 
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parameters of certain energy or energy-related systems at a 
site, as disclosed in further detail in Us. application Ser. No. 
10/734,725, Which is incorporated herein by reference in its 
entirety, to accomplish measures intended to prevent or 
reduce any negative impact of predicted phenomenon as 
described above. Thus, various systems alloW for tracking 
various parameters relating to equipment at a site or multiple 
sites, performing data and predictive analysis, and upon the 
triggering of a certain event or predicted event associated With 
those parameters, electronically communicating or transmit 
ting operating instructions to the equipment. According to 
one embodiment, the types of equipment that can be remotely 
controlled in this fashion include, but are not limited to, 
refrigeration, lighting, and HVAC equipment and systems. 
[0094] In the example of the predicted cold Winter season, 
the predicted cold temperatures can trigger the system to 
electronically communicate instructions to the HVAC sys 
tems and, in some embodiments, additional poWer consum 
ing systems of unaffected sites to reduce poWer output of 
those systems, thereby reducing the heating bills at those sites 
and saving the enterprise money to compensate for the 
increased costs at the affected sites. In the example of the 
predicted temperature spike, the predicted high temperatures 
could trigger the system to electronically communicate 
instructions to the HVAC systems of unaffected sites to 
reduce poWer output of those systems, thereby reducing the 
air conditioning bills at those sites and saving the enterprise 
money to compensate for the increased costs at the affected 
sites. 

[0095] In either of the above examples, the instructions 
transmitted by the system can be further impacted by the 
system’s consideration and analysis of the market demand 
information and utility rate information in addition to the 
predicted Weather trends. According to one embodiment, the 
predicted Weather pattern results in a predicted demand and/ 
or utility rate that triggers instructions transmitted by the 
system to the relevant equipment through an appropriate 
interface or interfacesisuch as an interface 66 as depicted in 
FIG. 2ibased on the predicted rate. Alternatively, a utility 
provider can provide real-time or nearly real-time demand 
and rate information that can be inputted into the system and 
based on the demand or rate, the system can be triggered to 
transmit various instructions from the system to the relevant 
equipment through the appropriate interface or interfaces. For 
example, in the cold temperature example above, the server 
softWare may predict a certain utility rate that triggers an 
electronic instruction to be transmitted to the equipment at the 
affected site or sites instructing the HVAC systems to reduce 
output by some predetermined percentage during the pre 
dicted peak rate period(s) to reduce expenses. Thus, the mar 
ket demand and utility rate information can be taken into 
account in providing instructions to the relevant equipment 
and/or sites. In a further alternative, the system can be trig 
gered by any number of different parameters to communicate 
With various equipment to implement preventative or reme 
dial actions in response to a predicted trend. 
[0096] Tracking or Managing Asset Service/Maintenance 
[0097] It is understood that various embodiments of the 
systems and methods disclose herein also provide for track 
ing and managing any asset service or maintenance needs. 
One exemplary embodiment of the system provides for a 
method of servicing and maintenance of assets by service 
providers, including third party providers or in-house person 
nel 160. As shoWn in FIG. 9, the method 180 generally com 
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