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(57) ABSTRACT 

A method, system and computer program product for provid 
ing translated Web content is disclosed. The method includes 
receiving a request from a user on a Web site, the Web site 
having a ?rst Web content in a ?rst language, Wherein the 
request calls for a second Web content in a second language. 
The method further includes dividing the ?rst Web content 
into a plurality of translatable components and generating a 
unique identi?er for each translatable component. The 
method further includes identifying a plurality of translated 
components of the second Web content using the unique iden 
ti?er of each of the plurality of translatable components of the 
?rst Web content and putting the plurality of translated com 
ponents of the second Web content to preserve a format that 
corresponds to the ?rst Web content. The method further 
includes providing the second Web content in response to the 
request that Was received. 
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DYNAMIC LANGUAGE TRANSLATION OF 
WEB SITE CONTENT 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

This non-provisional application is a continuation-in-part 
of the provisional patent application Ser. No. 60/449,571 With 
inventors Enrique Travieso, Adam Rubenstein, and William 
Fleming and entitled “TRANSLATION SYSTEM ARCHI 
TECTURE” ?led Feb. 21, 2003, and commonly assigned 
herewith to MotionPoint Corporation, Which is hereby incor 
porated by reference in its entirety. This non-provisional 
application is further related to non-provisional patent appli 
cation Ser. No. 10/784,726 With inventors Enriuue Travieso, 
Adam Rubenstein, Arcadlo Andrade and Collin Birdsey, 
entitled “AUTOMATION TOOL FOR WEB SITE CON 
TENT LANGUAGE TRANSLATION,” to non-provisional 
patent application Ser. No. 10/784,334 With inventors 
Enrique Travieso, Adam Rubenstein, and William Fleming, 
entitled “ANALYZING WEB SITE FOR TRANSLATION;” 
and to non-provisional patent application Ser. No. 10/784, 
868 With inventors Enrique Travieso, and Adam Rubenstein, 
entitled “SYNCHRONIZATION OF WEB SITE CONTENT 
BETWEEN LANGUAGES,” all of Which Were ?led on Feb. 
23, 2004. The entire teaching and contents of these related 
applications are hereby incorporated herein by reference. 

FIELD OF THE INVENTION 

The present invention generally relates to Web sites, and 
more particularly relates to dynamic translation of Web site 
content to another language. 

BACKGROUND OF THE INVENTION 

The Internet and the World-Wide Web has alloWed consum 
ers to complete business transactions With organizations 
located across continents from the comfort of their oWn desk. 
In an increasingly global marketplace, it is becoming impera 
tive for organizations to provide Web site content in multiple 
languages in order to expand their customer base beyond the 
organization’s home country. In addition, as the demograph 
ics of a country change to include foreign language speakers, 
it is increasingly important to communicate With those cus 
tomers and potential customers in their native language. For 
example, several large US. retailers have announced that 
serving the Hispanic segment is noW a very high priority. 
Some US. retailers have even hired Hispanic ad agencies to 
start marketing to the Hispanic market in their native lan 
guageiSpanish. 

Currently, an organization that Wants to translate its Web 
site to another language can choose from several techniques, 
each having signi?cant draWbacks. One technique involves 
purchasing machine translation technology. Machine trans 
lation is sometimes useful to get a rough idea of the meaning 
of the content in a Web site, but it is far from ideal. For most 
organizations, this type of translation, although convenient, is 
not practical because the quality of the translation is simply 
not good enough to be posted on their Web sites. 

Another technique involves managing the translation pro 
cess by deploying human translators and either maintaining 
multiple Web sites for each language, or re-architecting the 
existing Web site back-end technology to accommodate mul 
tiple languages. This requires signi?cant resources in terms of 
time and cost, including a high level of complexity and dupli 
cation of effort. Dynamic and e-commerce sites present addi 
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2 
tional challenges, as the information to be translated resides 
in multiple places (e.g., a Structured Query Language data 
base, static Hyper Text Markup Language pages and dynamic 
Hyper Text Markup Language page templates) and each 
translated site must interface With the same e-commerce or 

back-end engine. Further, as the Web site changes, ongoing 
maintenance must also be handled. This approach Will yield 
vastly superior translations that are suitable for professional 
Web sites of large organizations, but at great cost. Most orga 
nizations simply do not have, or do not Want to invest in, the 
resources necessary to handle this task internally. 

For example, FIG. 1 is a block diagram illustrating the 
system architecture of a conventional Web site. The Web site 
of FIG. 1 is presented in a ?rst language, such as English. FIG. 
1 shoWs a Web server 112 connected to the Internet 116 via a 
Web connection. A public user 118, such as a person using a 
computer With a Web connection, can access the Web server 
112 via the Internet 116 and doWnload information, such as a 
Web page 114, from the Web server 112 for vieWing. The Web 
server 112 is operated by programming logic 110, consisting 
of instructions on hoW to retrieve, serve, and accept informa 
tion for processing. The Web server 112 further has access to 
a database 102 of information, as Well as Hyper Text Markup 
Language (HTML) template ?les 104, graphics ?les 106 and 
multimedia ?les 108, all of Which constitute the Web site 
served by Web server 112. 

FIG. 2 is a block diagram illustrating the system architec 
ture of a conventional Web site presented in tWo languages. 
The Web site of FIG. 2 is presented in a ?rst language, such as 
English (as shoWn above for FIG. 1) and in a second language, 
such as Spanish. FIG. 2 shoWs the Web server 112 and the 
other English language components described in FIG. 1, 
including the database 102 of information, the HTML tem 
plate ?les 104, graphics ?les 106, multimedia ?les 108 and 
programming logic 110. FIG. 2 further shoWs the public user 
118 accessing the Web server 112 via the Internet 116 and 
doWnloading information, such as a Web page 202 in the 
English or Spanish language. 

FIG. 2 also shoWs the Spanish language components 204 of 
the Web site, including the database 208 of information, the 
HTML template ?les 214, graphics ?les 216, multimedia ?les 
210 and programming logic 212. The aforementioned Span 
ish language components are managed by a multi-lingual 
content manager 206, Which manages requests for informa 
tion in the dual languages. FIG. 2 further shoWs that the Web 
server 112 must be re-engineered to serve multiple sets of 
content in different languages. 
As can be seen in the difference betWeen FIG. 1 and FIG. 2, 

the deployment of the Spanish language components 204 of 
FIG. 2 requires a signi?cant expenditure of time and 
resources. Further, the deployment requires the re-engineer 
ing of the Web server 112, adding to the time and cost asso 
ciated With the deployment. Additionally, once the Spanish 
language components 204 have been established, they must 
be kept synchronized With the English language components, 
resulting in a recurring cost. This is disadvantageous, as most 
organizations simply do not have the resources necessary to 
perform this task. 

Therefore a need exists to overcome the problems With the 
prior art as discussed above. 

SUMMARY OF THE INVENTION 

Brie?y, in accordance With the present invention, disclosed 
is a system, method and computer readable medium for pro 
viding translated Web content. In an embodiment of the 
present invention, the method on an information processing 
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system includes receiving a request from a user on a Web site, 
the Web site having a ?rst Web content in a ?rst language, 
Wherein the request calls for a second Web content in a second 
language and Wherein the second Web content is a translation 
in a second language of the ?rst Web content. The method 
further includes dividing the ?rst Web content into a plurality 
of translatable components and generating a unique identi?er 
for each of the plurality of translatable components of the ?rst 
Web content. The method further includes identifying a plu 
rality of translated components of the second Web content 
using the unique identi?er of each of the plurality of translat 
able components of the ?rst Web content and putting the 
plurality of translated components of the second Web content 
to preserve a format that corresponds to the ?rst Web content. 
The method further includes providing the second Web con 
tent in response to the request that Was received. 

In another embodiment of the present invention, a Web 
server for providing translated Web content is disclosed. The 
Web server includes a receiver for receiving a request from a 
user on a Web site, the Web site having a ?rst Web content in 
a ?rst language, Wherein the request calls for a second Web 
content in a second language and Wherein the second Web 
content is a translation in a second language of the ?rst Web 
content. The Web server further includes a database for stor 
ing the plurality of translated components. The Web server 
further includes a processor for dividing the ?rst Web content 
into a plurality of translatable components, generating a 
unique identi?er for each of the plurality of translatable com 
ponents of the ?rst Web content, identifying a plurality of 
translated components of the second Web content using the 
unique identi?er of each of the plurality of translatable com 
ponents of the ?rst Web content and putting the plurality of 
translated components of the second Web content to preserve 
a format that corresponds to the ?rst Web content. The Web 
server further includes a transmitter for providing the second 
Web content in response to the request that Was received. 

In another embodiment of the present invention, a method 
on a Web server for providing translated Web content is dis 
closed. The method includes receiving a request from a user 
on a Web site being displayed in a ?rst language, Wherein the 
request is implemented as a toggle link to sWitch betWeen a 
?rst language and a second language, Whereby the language 
for text in the toggle link also sWitches When selected. The 
method further includes identifying a plurality of components 
in the second language and putting the plurality of compo 
nents to preserve a format that corresponds to the ?rst lan 
guage. The method further includes providing the plurality of 
components in response to the request that Was received 
including all references links in the ?rst language so that the 
reference links When selected by a user presents the plurality 
of components. 

The preferred embodiments of the present invention are 
advantageous because of the ease of implementation of the 
disclosed systems. As discussed beloW, the present invention 
alloWs for the deployment of a corresponding Web site in 
another language With a reduced amount of con?guring of the 
original Web site. This reduces the amount of Information 
Technology (IT) resources that must be consumed by the 
providers of the original Web site and reduces the amount of 
time necessary for deployment. Also as discussed beloW, only 
a single link is required to be deployed on the original Web site 
in order to provide access to the corresponding Web site in 
another language. This is bene?cial as it reduces the amount 
of time and effort that must be expended by the providers of 
the original Web site in order to release the corresponding Web 
site in another language. 
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4 
The present invention is further advantageous because it 

alloWs for the use of human translation, thereby producing a 
high quality translation of the original Web site in another 
language. This is bene?cial as it reduces or avoids the use 
machine translation, Which can be of loW quality. Addition 
ally, the present invention preserves the formatting of the 
original Web site, including When a translation is of a larger 
siZe or length that the original text. This is bene?cial as it 
alloWs for the preservation of the look and feel of the original 
Web site, thereby alloWing users to maintain familiarity With 
the corresponding Web site in another language. 

The present invention is further advantageous because it 
supports large, complex and rapidly-changing Web sites. As 
explained in greater detail beloW, the present invention sup 
ports Web sites With any number of Web pages, links, doWn 
loads and other materials, thereby alloWing for greater ?ex 
ibility and usability of the present invention. The present 
invention also supports Web sites that change continuously or 
periodically, as it regularly polls the Web site to discern 
changes and initiate corresponding translations. This is ben 
e?cial as it reduces the amount of time and effort that is 
expended on the maintenance of a corresponding Web site in 
another language. 
The present invention is further advantageous because it 

provides a corresponding Web site in a second language, 
thereby meeting the needs of customers speaking the second 
language. This is bene?cial as it generates tra?ic consisting of 
customers speaking the second language and provides cus 
tomers speaking the second language a self-service e-com 
merce option. This is also bene?cial because it provides more 
accessible shopping opportunities for customers in the sec 
ond language and provides a more user-friendly environment 
for these clients in the second language. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is a block diagram illustrating the system architec 
ture of a conventional Web site. 

FIG. 2 is a block diagram illustrating the system architec 
ture of a conventional Web site presented in tWo languages. 

FIG. 3 is a block diagram illustrating the system architec 
ture of a Web site presented in tWo languages, in one embodi 
ment of the present invention. 

FIG. 4 is a block diagram illustrating the system architec 
ture of the present invention, in one embodiment of the 
present invention. 

FIG. 5 is an operational ?oW diagram depicting the process 
of the translation server, according to a preferred embodiment 
of the present invention. 

FIG. 6 is an operational ?oW diagram depicting the serving 
process of the translation server, according to a preferred 
embodiment of the present invention. 

FIG. 7 is a block diagram depicting the serving process in 
an ASP model of the translation server, according to a pre 
ferred embodiment of the present invention. 

FIG. 8 is a block diagram depicting the serving process in 
a Web service model of the translation server, according to a 
preferred embodiment of the present invention. 

FIG. 9 is a screenshot of a WebCATT interface used for 
vieWing a translatable component, in one embodiment of the 
present invention. 

FIG. 10 is a screenshot of a WebCATT interface used for 
vieWing a translatable component along With a corresponding 
translation, in one embodiment of the present invention. 

FIG. 11 is a screenshot of a WebCATT interface used for 
editing a translatable component, in one embodiment of the 
present invention. 


































