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DIGITAL ENTERTAINMENT SERVICE
PLATFORM

RELATED APPLICATION

This application 1s a continuation of U.S. application Ser.
No. 11/189,608, filed Jul. 26, 2005 now abandoned; which 1s
a continuation of U.S. application Ser. No. 09/947,592, filed
Sep. 5, 2001 now U.S. Pat. No. 6,925,469; which claims the
benefit of U.S. Provisional Application No. 60/280,6353, filed
Mar. 30, 2001; all of which are incorporated by reference
herein.

BACKGROUND

The digitization of media content (e.g., movies, music
videos, educational content, television shows, live events,
advertising, literary works, audio programs, and other media
assets) 1s becoming more and more common with the advent
of technology that allows content suppliers to derive revenues
from these assets 1n a digital marketplace. There 1s a cost for
entry into the digital space that requires infrastructure and
processes to effectively manage and distribute various forms
of media content, particularly over high bandwidth channels
of communication (e.g., digital cable, Internet protocol, and
satellite). Content suppliers are not traditionally equipped to
handle these requirements. They would benefit from a plat-
form and service offering that removes the barrier to entry
into the digital marketplace.

There 1s also a problem on the content user side. For pur-
poses hereot, a “content user” 1s any person or entity that sells
or otherwise exploits media content. A content user may be,
for example, the content supplier, a digital services platiform
operator, an online site builder, an educational 1nstitution,
application service provider, or a retailer. One 1ssue facing
content users 1s that consumers want to enter online “malls™
or stores that allow them to browse and purchase a wide
variety of content choices. This presents unique challenges to
content users wishing to develop and sell compelling digital
services to these consumers. For example, consumers are
used to contemporary brick and mortar stores that allow them
to browse and purchase from a fully “aggregated” content
offering (e.g., a record store). This offering 1s not content
supplier specific; rather, 1t 1s grouped by genres and aisles that
make sense to the consumer. In short, a consumer looking for
music content does not browse the “Brand X aisle looking
for “Brand X” content offerings; instead they browse “New
Releases™ and “Rock.” Consumers expect an aggregated con-
tent set. For purposes hereof, “consumers™ are people who
view, listen, or otherwise interact with the media content (e.g.,
people watching television).

This consumer expectation 1s a problem for online site
builders, for example, 1n that an online site dedicated to the
sale of movies or music must be content rich and diverse. It
must attempt to emulate the brick and mortar equivalent that
consumers use today. While many content owners are looking
to build an online entertainment site that 1s branded and full of
their content, such sites are fundamentally too abstract, seg-
mented, and potentially uninteresting to online consumers.

In addition, many content suppliers are not skilled in the art
of digitizing and managing content for diverse digital service
platforms (e.g., cable set-top box and satellite platforms).
Traditional brick and mortar establishments typically do not
sell media content in digital form and have not dealt with
issues such as encoding, encryption and license tracking.
Other 1ssues regarding media content distribution, such as
streaming and digital downloading, also provide significant
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barriers to entry for content suppliers not adept at delivering
media content electronically to the consumer.

Finally, the aggregation of compelling and diverse media
content often requires licenses from numerous content sup-
pliers who 1mpose restrictions on the use of their media con-
tent. The ability to individually manage each media asset
from each content supplier 1n accordance with their varying
restrictions and requirements can also be a daunting task for
many content users. In view of the foregoing, there 1s a need
for a digital service platiorm that offers a wide variety of
content to a consumer and provides an end-to-end solution for
managing media content (including advertising and e-com-
merce), providing enhanced content-related services (e.g.,
digital rights management (DRM)), collecting consumer
information (e.g., billing), and electronically delivering the
content to a content user or consumetr.

SUMMARY OF THE INVENTION

The present invention 1s directed to an open business plat-
form that provides an end-to-end solution for managing, dis-
tributing, and/or retailing digital media assets from various
content suppliers. Users of this business platform may
include content suppliers and other content users. For pur-
poses hereof, “content suppliers” may include entities that
own the content, have rights to the content, or are otherwise
suppliers of the content.

The present invention provides content suppliers with a
digital service platform for remotely depositing its media
assets, managing i1ts media assets using business rules to
control the distribution of and revenue generated from the
media assets, and tracking consumer usage of its media assets
to assist 1n consumer marketing decisions. Providers of digi-
tal services (such as multiple cable system operators (MSOs)
or website operators; also referred to herein as “content
users”’) seek to offer their customers a wide variety of com-
pelling and diverse content. Because the present invention 1s
an open platform designed to support multiple content sup-
pliers, 1t allows consumers to access content in an aggregated
manner similar to that of a traditional brick and mortar store.
The present invention provides these content users with an
integrated platiorm for managing and distributing such con-
tent to consumers. The present invention further enables the
content user to offer consumers content choices grouped by
understandable and desirable genres and categories. For
example, the “New Releases™ section of an online site could
contain titles from all the major movie studios, not just a
subset specific to one or two movie studios owning the con-
tent. Moreover, the present invention can support channels
(e.g., Disney®, Discovery®) 1f the content user wishes to
enable such groupings.

The features of the present invention may be divided into
three functions: Digital Content Services, Platform Opera-
tion, and Digital Content Sales. Each of these three functions
are discussed 1n detail below:

(1) Digital Content Services:

This 1s the “supply” side of the platform. Content suppliers
look to maximize the return on their media assets and related
data. In this context, media assets may include, for example,
movies, music videos, television programs, video games,
online books, live events, games, educational content, audio
programs, or any other category of media assets. Related data
may include, for example, content usage databases, merchan-
dising databases, and content metadata.

In a preferred embodiment of the ivention, content sup-
pliers can submit a media asset and associated business rules
into a safe and secure platform depository and receive peri-
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odic royalty payments on that asset 1n accordance with their
business rules. “Business rules” define the parameters (e.g.,

geographic location, bit rate service, service provider,
encryption, price, price range, method of delivery, and time
frame available for offering the media content to consumers)
for using a particular media asset. For example, business rules
for a first-run movie may require the content user to sell the
movie at a set price (e.g., $3.95), or a particular price range, or
to encrypt the movie, or to digitize the movie at a specific bit
rate, or to delivery the movie via streaming or digital down-
loading over a cable network, but not a DSL network.

(2) Platform Operation:

This 1s the operation and 1nterface of the platform. From an
operation perspective, the present ivention includes inter-
faces that allow services provided by the platform to be tuned
and maintained (e.g., video on demand (VOD) or ad targeting
services). In another aspect, the present invention 1s a digital
entertainment factory. Inputs (assets) into the platform may
be combined in the same manner a factory combines raw
materials 1n order to produce a consumer good. For example,
a preferred embodiment of a content management system of
the platform can combine merchandise databases with movie
assets and an electronic commerce fulfillment system to cre-
ate a new 1tem or output. As used herein, an “item” includes
one or more media assets and related metadata and/or other
data. In this example, the 1tem 1s a first-run movie with digital
commerce opportunities embedded in the video stream and
accessible by the consumer (e.g., using an intuitive point and
click). The consumer can then purchase a “hard good” (e.g., a
digital video disc (DVD) of the first-run movie) through a user
interface of the platform, which includes an electronic com-
merce fulfillment system to ship the product to the consumer.
The platform also preferably includes a subscriber manage-
ment system for managing consumer accounts, a content
distribution system for distributing media content to the con-
sumers, a licensing server for 1ssuing licenses restricting the
use of media content, and a royalty reporter for determining
and reporting royalties to one or more content suppliers.

(3) Digital Content Sales:

In order to be profitable and valuable to potential content
suppliers and other content users, i1t 1s preferred that the
platform support as many separate digital content clients
(e.g., websites, set-top boxes) as possible. These clients can
be owned and operated by any entity wanting to make digital
content sales or otherwise distribute content directly to a
consumer. In a preferred embodiment, one or more clients
may be owned by a media content retailer.

It 1s to be understood that both the foregoing general
description and the following detailed description are exem-
plary and explanatory only and are not restrictive of the inven-
tion, as claimed.

The accompanying drawings, which are incorporated in
and constitute a part of this specification, 1llustrate one (sev-
eral) embodiment(s) of the mnvention and together with the
description, serve to explain the principles of the invention.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 1s a schematic diagram of a preferred embodiment
of the mvention.

FI1G. 2 1s alogic diagram of a preferred method for ordering
media content.

FIG. 3 1s a logic diagram of a preferred advertising method
for use with the method of FIG. 2.

FI1G. 4 1s a logic diagram of a preferred method of making
content recommendations to a consumer for use with the

method of FIG. 2.
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FIG. 5 1s alogic diagram of a preferred method of reporting
royalties for use with the method of FIG. 2.

FIG. 6 1s a logic diagram of a preterred method for posting
an amount due for a consumer account.

DESCRIPTION OF THE PREFERRED
EMBODIMENTS

Reterence will now be made 1n detail to the present pre-
ferred embodiments (exemplary embodiments) of the inven-
tion, examples of which are 1llustrated 1n the accompanying
drawings.

FIG. 1 shows a diagrammatic overview of a digital enter-
tainment service platform (DESP) 100 in accordance with a
preferred embodiment of the invention. DESP 100 includes
three general functions: Digital Content Services, Platform
Operation, and Digital Content Sales. The description of
DESP 100 as set forth herein will make reference to each of
these general functions.

The Digital Content Services function of DESP 100 gen-
erally includes receiving and archiving media assets from a
content supplier. Specifically, the Digital Content Services
function includes using media assets 102, which are provided
by a content supplier to a content user and preferably stored in
a supplier asset depository 106 on a service platform 108
(described 1n detail below). The content supplier may provide
media assets 102 on contemporary and standard media
sources, for example, Digital Betacam, digital linear tape
(DLT), or VHS. Alternatively, the content supplier may
deliver media assets 102 electronically using file transfer
protocol methods or other known means of delivering digital
data. Supplier asset depository 106 may include a vault or
other physical storage area for housing “hard” copies of
media assets 102 (e.g., VHS tape) or a data storage device
(e.g., magnetic or optical disc storage devices) for storing
“soft” copies of the media assets 102 (e.g., electronic data
files).

The Dagital Content Services function preferably includes
use of a software-based application for creating and storing
business rules 104, which govern how a particular media asset
102 1s to be used. In a preferred embodiment, content suppli-
ers can provide business rules for one or more media assets to
the content user (e.g., platform operator) through an interface
(e.g., website portal) connected to service platform 108. For
example, the content user may construct an interface for the
content suppliers with defined fields for entering information
regarding each media asset or group of media assets. The
defined fields may request the content supplier to enter the
type of media being deposited (e.g., first-run movie), the
service platform for distributing the media asset (e.g., cable
and DSL platform), the level of encryption (e.g., low, medium
or high), specific retailers for selling the media asset, and
other parameters or information regarding use of the media
asset. In addition, the content supplier may provide a content
user with related data, which may also be stored along with
media assets 1n supplier asset depository 106.

The content user may create other business rules governing
the distribution, marketing, or other use of a media asset. For
example, the platform operator may impose business rules on
whether a particular media asset 1s enhanced for interactivity
or combined with an electronic commerce fulfillment system
(e.g., to sell merchandise related to the media asset). Finally,
content users may also provide business rules to govern the
distribution of content to particular clients.

The Platform Operation function of DESP 100 prepares
media assets 102 and business rules 104 for distribution to
clients and, preferably, includes use of service platform 108,
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a private service interface 140 for facilitating communication
between service platform 108 and content users, a supplier
console 142 for permitting content suppliers to access service
platform 108, a DESP control console 144 for permitting the
platform operator to access service platform 108, a user ser-
vices console 146 for permitting content users to access ser-
vice platform 108, and a public service interface 148 for
facilitating communication between service platform 108 and
a variety of client platforms.

Service plattorm 108 1s preferably a server-based platiform
having a processor operable to perform a variety of functions
such as receiving, storing, and preparing media assets 102 for
distribution to consumers in accordance with business rules
104. In addition to media assets 102, business rules 104, and
supplier asset depository 106, service platform 108 prefer-
ably includes a content management system 110, a content
production application 112, a content encryption application
114, a VOD platform 116, a target advertising engine 118, an
e-commerce platform 120, an enhanced content engine 122, a
personalization engine 124, a content targeting engine 126, a
search engine 128, a subscriber management system 130, and
a database 132. A preferred example of a system architecture
ol a service platform operable with the present invention 1s
taught 1n U.S. Application Serial No. (to be assigned), titled
“Systems and Methods for Delivering Media Content,” filed
Aug. 7, 2001, which claims priority to U.S. Application Ser.
No. 60/255,725, the disclosures of which are hereby incor-
porated by reference herein.

Content management 110 1s a software-based application
preferably run on service platform 108 and used to manage
the preparation, programming, and distribution of media
assets 102. Specifically, content management 110 automates
the content management workflow, from receipt of media
assets 102 and related data, through encoding, quality control,
data entry and release of content to the field. Initially, media
assets 102 are encoded (1.e., converted from analog to digital
form) at one or more bit-rates, which may be specified by
business rules 104.

Content production application 112 1s a software-based
application that may be utilized by content management sys-
tem 110 to associate media assets 102 with, for example,
metadata, related data, and retail information. Metadata may
include such descriptive information like copyright informa-
tion, titles, authors, and abstracts. In addition, content pro-
duction application 112 may associate certain data with a
media asset to create intelligent media. “Intelligent media™ 1s
content that includes coded information regarding the use of
the content for tracking or targeting purposes. The data con-
tent production application 112 uses to create intelligent
media may 1nclude license tracking information, which may
be used to define a license period during which the content
may be distributed by the content user; links to related con-
tent; associated “hard” goods for e-commerce; targeting
information to target the media assets to a particular user
demographic; advertising information to associate one or
more advertisements with the media asset; and any other data
which may be associated with a particular media asset. A
preferred example of creating and using intelligent media
may be found 1n U.S. patent application Ser. No. 09/605,695,
titled “Intelligent Media Targeting System and Method,” the
disclosure of which 1s hereby incorporated by reference
herein.

After content production 112, media assets 102 may be
encrypted using a desired encryption process 114 (e.g., digital
rights management) and stored 1n a designated location (e.g.,
supplier asset depository 106 or database 132). A single
media asset 102 may be processed though content manage-
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ment multiple times to yield different forms of that media
asset (e.g., the media may be encoded at multiple bit-rates and
have different business rules). Accordingly, media assets,
business rules, and related metadata are indexed and stored in
content management system 110 or other designated area
(e.g., database 132).

One preferred application of content management system
110 1s the unique 1dentification and naming of media assets,
business rules, and related metadata, which are bundled to
create an “item” and ultimately distributed by the content
user. An 1tem 1s created using an interface of content manage-
ment system 110. The interface permits an operator to view
and manipulate 1items within content management system
110. Another feature of content management system 110 1s
the classification and grouping of items 1nto genres and chan-
nels commonly known by the content user (e.g., genre-mov-
ies; channel-comedy). In a preferred embodiment, these
genres and channels may be offered to one or more content
users by publishing the genres and channels and associated
items to media services server 154. Alternatively, the genres
and channels and associated 1tems may be published directly
to the content user (e.g., to MSO locations). The genres and
channels may be updated periodically as specified by the
platform operator (or content user). A preferred example of a
content management system operable with the present inven-
tion 1s taught 1n U.S. application Ser. No. 09/921,100, titled
“Content Management System,” the disclosure of which 1s
hereby incorporated by reference herein.

VOD Platform 116 1s a software-based application that
enables pay-per-view purchases of video content via, for
example, streaming or digital downloading and provides full
video cassette recorder (VCR) functionality (e.g., fast for-
ward, rewind, pause, stop, and play). Targeted advertising
engine 118 1s a software-based application that enables tar-
geting of advertisements based on specified criteria, includ-
ing consumer demographics, time, geographic location and
the user interface screen the consumer 1s currently viewing
(or has viewed) on the entertainment service delivered over
DESP 100. E-commerce platform 120 preferably delivers
e-commerce as it relates to specific content or genre of con-
tent, enhancing the consumer’s experience. For example, a
consumer watching a music video can instantly select to
purchase (e.g., using a mouse click) the related compact disc
or other associated merchandise.

Enhanced content engine 122 enables full motion video
interactivity to enhance viewing experience and prompt pur-
chases. For example, an end user can click on an advertise-
ment to interact with a brand, request more information about
a service, or purchase the product instantly. A preferred
example of enabling full motion interactivity may be found 1n
U.S. application Ser. No. 09/921,097, titled “A System and
Method for Interactive Video Content Programming,” the
disclosure of which 1s hereby incorporated by reference
herein.

Personalization engine 124 1s a software-based application
that allows service platform 108 to personalize a consumer’s
experience based, for example, on that consumer’s prefer-
ences or their interaction with the service. For example, using
collaborative filtering, service platform 108 can recommend
item choices that would be of interest to a consumer based on
that consumer’s demographics, purchasing habits, and other
characteristics unique to that consumer. Content targeting
engine 126 1s a software-based application that allows tar-
geted content to be “pushed” or delivered to content users as
appropriate. Search engine 128 1s a software-based applica-
tion that enables searching of data stored on service platform

108.
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Subscriber management system 130 1s a software-based
application that administers consumer or subscriber informa-
tion and provides customer service and support with infor-
mation and tools necessary to respond to questions or prob-
lems surrounding consumer purchases. In addition,
subscriber management system 130 collects consumer usage
information for reporting (e.g., to content suppliers or clients)
and analysis. Subscriber management system 130 further
provides user account management functionality. For
example, consumers can typically set-up their user accounts
online when they first register to use the entertainment service
delivered by DESP 100. Subscriber management system 130
permits the consumers to access or modify their accounts
online (e.g., to check their statement or update their address or
credit card information) without any customer service inter-
vention.

Subscriber management system 130 further supports credit
card billing for purchases of content or hard goods by a
consumer by capturing the consumer’s credit card informa-
tion and forwarding that information electronically to a credit
card processing entity (e.g., a fulfillment partner or bank). A
customer support group may also use subscriber management
system 130 to manage customer service problems and gener-
ate customer service reports. Media content usage may be
tracked by subscriber management system 130 to capture, for
example, the type of content a consumer views or listens to,
what hard goods the consumer buys, the number and type of
advertisements the consumer has viewed or listened to, and
how long the consumer uses the entertainment service per day
or week. This information permits subscriber management
system 130 to generate royalty reports for content suppliers.

A preferred service offered by the subscriber management
system 130 1s its ability to group consumers into service
groups and publishing groups for targeted advertisement. A
service group 1s defined as a grouping of consumers that
receive services from the same service platform. Placement
of a consumer 1n a service group may depend on parameters
related to the distribution of the media asset and may include
any one of or any combination of a client service platiform for
distributing the media asset (e.g., wireless, DSL, the Internet,
satellite, or cable), encryption, specific retailers for selling or
licensing the media asset(s), a geographical location, a level
ol service or bit rate, service provider, and a method of deliv-
ery (e.g., streaming or digital download). The grouping of
consumers 1nto service groups facilitates targeting media
content having contractual obligations or business rules asso-
ciated therewith. Each service provider, for example a client,
may cater to a plurality of service groups and publication
groups.

A publishing group 1s defined as a logical grouping of
consumers that are related to a specific provider for the pur-
pose of targeting media content. Different media content
offerings can be targeted to different publishing groups con-
currently, allowing for different sets of content to be available
to each publishing group. For example, localized content,
such as but not limited to news or sports features, can be
presented to their local markets. Publishing groups may be
used to group consumers 1nto consumer groupings to perform
turther targeting such as localized, precision marketing. The
targeted marketing may be directed to different geographi-
cally located consumers and/or, based on other consumer-
related information such as any one of or a combination of
demographics (e.g., gender, imncome and/or age), content
usage (e.g., the amount of time the media content was viewed
or listened to, consumer viewing or listening habits, and
consumer preferences for different types or genres of media
content), and parental controls. Content usage may be deter-
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mined from analyzing data contained 1n a consumer research
database, which may be located on service platform 108.
Placement of a consumer 1n a particular publishing group will
allow a client to specifically target a consumer based on the
aforementioned characteristics. A preferred example of a sub-
scriber management system operable with the present inven-
tion 1s taught 1n U.S. application Ser. No. 09/921,107, titled
“Subscriber Management System,” the disclosure of which 1s
hereby 1ncorporated by reference herein.

Service platform 108 preferably includes a private service
interface 140 and a public service interface 148. Private ser-
vice interface 140 is preferably a server-based interface to
facilitate communication between service platform 108 and
enterprise software applications used by the platform. Pret-
erably, these applications are included on a supplier console
142, a DESP control console 144, and a user services console
146.

Supplier console 142 1s preferably a software-based device
(e.g., computer) that 1s operable to run an enterprise software
application permitting a content supplier to remotely deposit
its media assets, manage 1ts media assets using business rules
to control the distribution of and revenue generated from the
media assets, and track consumer usage of 1its media assets to
assist 1n consumer marketing decisions. Through supplier
console 142, content suppliers may access information col-
lected by service platform 108 relating to 1ts media assets and
other associated materials. This information may include
content usage information such as the number of times a
consumer has viewed its media assets or purchased its prod-
ucts, as well as content distribution and royalty reports. The
content supplier may also use supplier console 142 to create
or supply business rules for association with one or more
media assets supplied. The content supplier may be provided
with a user name and a unique password to access the infor-
mation on service platform 108. Service platform 108 would
then only provide information directly related to the media
assets of the requesting content supplier. This procedure
ensures that each content supplier’s information 1s kept pri-
vate from other content suppliers. The enterprise software
application 1s preferably installed at the content supplier’s
location to facilitate the remote communication between the
content supplier and platform 108 and may include security
enhancements (e.g., encryption) to permit the content sup-
plier to securely transter media assets for deposit into supply
depository 106 and retrieve information from platiorm 108.
The enterprise software application used by supplier console
142 preferably uses a graphic user interface to access plat-
form 108 through private service interface 140.

DESP control console 144 1s a software-based device (e.g.,
a computer) that is operable to run enterprise software
adapted to permit the platform operator to configure service
platform 108 on a real-time basis. For example, using DESP
control console 144, the platform operator may add or modity
content users, content supplier business rules, content user
services, and perform platform specific configuration (e.g.,
increase or decrease server allocated resources). In addition,
a platform operator may remove a sale 1item from a particular
retail client platform using DESP control console 144, all in
real-time. DESP control console 144 may also be used to
troubleshoot (or assist in troubleshooting) problems found on
service platform 108.

User services console 146 1s a software-based device (e.g.,
computer) that 1s operable to run enterprise software adapted
to permit selected entities (e.g., content user) to manage ser-
vices, such as billing, marketing, reporting, and support. A
selected entity may include a content supplier, client, MSO,
network operator, retail site operator or any other content
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user, entity or person that has a stake or interest 1n services
provided by DESP 100. Using user services console 146, the
content user may extract billing information from service
platform 108. In addition, the content user can generate mar-
keting and royalty reports for each content supplier, for 5
example, that indicates how the content supplier’s media
assets have performed on the entertainment service and the
amount of royalties due content supplier for use of those
media assets. Other stakeholder-related services may also be
managed using user services console 146. For example, user 10
services console 146 may generate an interface that allows
content suppliers to enter information into defined fields
regarding each media asset or group of media assets as
already described above 1n relation to the digital content
services function. 15

The enterprise software application of user services con-
sole 146 1s preferably installed at the content user’s location
to facilitate the remote communication between the content
user and platform 108 and may include security enhance-
ments (e.g., encryption) to permit the content user to securely 20
retrieve mformation from platform 108. The enterprise soft-
ware application used by user services console 146 also pret-
erably uses a graphic user interface to access platform 108
through private service interface 140.

It will be appreciated that private service interface 140 may 25
be adapted to function as a web portal and be operable to
generate a graphic user interface accessible from virtually any
location without the use of particular enterprise soitware.
Content suppliers and other content users may then retrieve
information without being restricted to a particular computer. 30
It will be further appreciated that the functionality of supplier
console 142 and user services console 146 may be accessed
through a single graphic user interface that may be pro-
grammed to offer a “supplier’s only” menu option leading to
web pages geared only toward content suppliers. 35

Public service interface 148 1s preferably a server-based
interface to facilitate communication between service plat-
form 108 and various client platiforms 150, for example, cable
set top boxes, Internet websites (e.g., low bandwidth and high
bandwidth websites), wireless systems (e.g., direct broadcast 40
satellite (DBS)), land-based digital cell phone technology,
and any other existing or future system or network capable of
delivering digital information. A particular advantage of pub-
lic service interface 148 1s 1ts ability to be programmed to
adapt to a variety of client platform interfaces. This feature 45
allows service platform 108 to communicate with each client
platform regardless of the communication protocol used by
such client platform (e.g., internet protocol). A firewall 152
may be used between service platiorm 108 and client plat-
forms 150 to prevent unauthorized access to or from service 50
platform 108. Client platforms 150 are preferably used in the
Digital Content Sales function of DESP 100 and distribute
entertainment services from DESP 100 directly to the con-
sumetr.

While service platform 108 provides services and data to 55
client platforms 150, media assets are preferably distributed
through a media services platform 154, which 1s a server-
based platform that includes a database 156 for storing media
assets. In a preferred embodiment, media platiorm 154
includes servers that are located 1n geographical areas closeto 60
the consumer to minimize degradation of content quality
during delivery. Alternatively, media platform 1354 may
include servers irrespective ol geographic location where
broadband quality access 1s available between the servers and
a wide geographic area or region. Media platform 154 com- 65
municates with service platiorm 108 via private intertace 140
to send and receive istructions and other information regard-
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ing the distribution of media assets to a client. For example, 1f
service platform 108 receives an instruction to stop streaming
a certain movie to a particular client and/or consumer from
DESP control console 144, that instruction 1s communicated
to media platform 154 and media platform 154 ceases to
deliver that movie to that client and/or consumer.

The method of delivery for media platform 154 may be
done 1n a number of known ways, for example, streaming
and/or digitally downloading media over a local service pro-
vider’s broadband network. Media may be streamed, for
example, into a portion of the client’s graphic user interface,
or through the screen of the client’s web page. A preferred
example of a media delivery system operable with the present
invention 1s taught 1n U.S. application Ser. No. 09/921,096,
titled “Content Distribution System,” the disclosure of which
1s hereby incorporated by reference herein.

FIG. 2 shows a preferred method for ordering a media asset
on DESP 100. In step 200, a consumer accesses the client’s
system (e.g., through a web page or cable channel). In step
202, service platform 108 1dentifies the consumer by service
and publishing groups. In step 204, service platform 108
checks the permissions (1f any) associated with the consumer
profile (e.g., whether the consumer has been authorized by a
parent or guardian to view the requested media asset). In a
preferred embodiment, an ad procedure 1s then 1nitiated in
step 300.

As shown 1n FIG. 3, ad procedure 300 1s commenced when
the consumer or the consumer’s visual display (e.g., com-
puter, television set, or other audio-visual device) requests an
ad file from ad engine 118 1n step 302. The ad engine prefer-
ably includes a database of file names of ads to be targeted to
specific publishing groups of consumers. In step 304, service
platform 108 resets an ad timer, preferably included as part of
ad engine 118. The ad timer preferably times consumer 1nter-
action rather than a particular content. In step 306, the con-
sumer’s visual display requests the ad file name from the ad
engine. In step 308, the ad engine determines the consumer’s
publishing group and service group (e.g., bit rate service
requirement) by accessing a database shared by the sub-
scriber management system. In step 310, the ad engine sends
the ad file name to the consumer’s visual display. Thereatter,
the consumer’s visual display sends the request for an ad
using a unmiversal resource locator (URL) to media platform
154 1n step 312. A media server in step 314 delivers the ad to
the consumer, thus completing an ad procedure. During the ad
procedure, 1t 1s understood that one or more steps may be
interchanged with others or omitted. For example, step 304,
resetting the ad timer, may be accomplished anywhere during
the ad procedure.

A preferred example of an ad procedure operable with the
present invention 1s taught i U.S. application Ser. No.
09/825,758, titled “Internet-Protocol Based Interstitial
Advertising,” the disclosure of which 1s hereby 1incorporated
by reference herein. It will be appreciated, however, that ad
procedure 300 may be 1nitiated at more than one location in
the order of the method, or omitted altogether.

As shown 1n FIG. 2, service platform 108 delivers a selec-
tion menu to the consumer in step 206. In step 208, the
consumer selects and orders the media content desired. At this
point, a number of events may simultaneously occur. In step
210, the consumer selection 1s recorded in a consumer
research database, which may be located on service platform
108. Thereafter, a consumer research procedure may be 1ni-
tiated 1n step 400.

As shown 1n FIG. 4, a consumer research procedure may be
commenced by any content user to provide information
related to the past media content usage of the consumer and
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make recommendations for additional media content appeal-
ing to the consumer. In step 402, a correlation characteristic 1s
selected. Exemplary correlation characteristics may include,
though not limited to, media content category or sub-category
(e.g., media assets such as movies and audio programs), genre
(e.g., romance, adventure), consumer demographics, con-
sumer content usage, parental controls, and geographic loca-
tion (consumer or provider). In step 404, the past consumer
media content selections are correlated based on the correla-
tion characteristic. For example, 11 a content supplier desires
to obtain information regarding a particular consumer’s prei-
erence among movies and movie actors, correlation charac-
teristics of movies (type) and movie actors may be used to
produce a report showing the consumer’s preference for sci-
ence fiction films starring R2D2. This information may be
used to target ads or similar films having the same actor to the
consumer.

In step 406, an option 1s provided to correlate the result
obtained from step 404 with other consumers. If no further
correlations are desired, then the results obtained from step
404 are used to make media content recommendations to the
consumer in step 408, preferably as the consumer 1s selecting
media content. Content selections may also be made to con-
tent users 1n addition to or 1n place of any made to the con-
sumer. IT1t 1s desired to correlate the result from step 404 with
other consumers, then a group selection correlation charac-
teristic may be selected 1n step 410. Exemplary group corre-
lation characteristics may include any one or a combination of
the characteristics described for use as a correlation charac-
teristic above and applicable to a group of consumers. In step
412, a consumer group 1s selected. Consumers may be
grouped, for example, based on parameters associated with
service and publishing groups. A correlation among a particu-
lar consumer group may yield information that can be used to
target ads and/or other media assets to a group of consumers
rather than an individual consumer.

As will be appreciated by those skilled 1n the art, the above
steps need not be performed 1n the described order. Various
steps may be re-ordered or omitted, or new steps added. For
example, steps 410 and 412 may be performed without first
obtaining a correlation of past consumer media content selec-
tions, thereby bypassing steps 402 and 404 altogether. Also,
step 408 may be omitted 1f only a research report 1s desired.

As shown 1n FIG. 2, 1n step 212, service platform 108
records a request or order of the consumer for media assets
from DESP 100. Thereafter, in step 500, a royalty reporting
procedure 1s 1itiated on service platform 108 to track the
royalties due to content suppliers for the media assets used by
the consumer.

As shown 1n FIG. 5, the consumer order for particular
media asset(s) 1s added to a database adapted to keep a record
of orders for media assets 1n step 502. In step 504, 1t 1s
determined whether a total number of orders for a particular
media asset have reached a selected number. If the total num-
ber of orders has reached the selected number, then the
amount due to the content supplier for use of the media asset
may be calculated 1n step 506 and included 1n a report to a
content supplier or owner 1n step 508. For example, a proces-
sor may be programmed to calculate and report an amount
due to a content supplier based on a royalty for a particular
media asset once one hundred orders have been received for
that media asset. If the total number of orders has not been
reached for the particular media asset, then 1t 1s determined
whether a specified total monetary amount has been reached
in step 510. If the specified total monetary amount has been
reached, then steps 506 and 508 are performed. If the speci-
fied total monetary amount has not been reached, then steps
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504 and 510 are repeated until one of the determinations
results 1n the condition being satisfied.

As will be appreciated by those skilled 1n the art, the above
steps need not be performed 1n the described order. Various
steps may be re-ordered or omitted, or new steps added. For
example, steps 504 and 510 may be reversed 1n order. Alter-
natively, either step 504 or step 510 may be omitted. Also,
either or both of steps 504 and 510 may be based on a media
content offering rather than an individual media asset. There-
fore, a content supplier or owner may receive royalties based
on the total orders and/or total monetary amount associated
with their media asset portiolio used by system 100. Another
decision step may be added to or replace either or both of
steps 504 and 510 to calculate and report royalties based on an
interval of time elapsing. For example, royalties for a particu-
lar media asset may be reported on a monthly basis to the
media content supplier or owner.

As shown 1n FIG. 2, step 600, a billing procedure 1s 1niti-
ated on service platform 108 to charge the consumer’s
account for any purchases made during their use of the enter-
tainment service provided by DESP 100 (e.g., movie or DVD
purchase). As shown 1n FIG. 6, in step 602, a new consumer
order 1s received. In step 604, the consumer account 1s
accessed. In step 606, the consumer order 1s recorded. In step
608, the system calculates the total amount due on the con-
sumer account. In step 610, the total amount due 1s compared
with a predetermined value. It the total amount due exceeds
the predetermined value 1n step 612, then the amount due 1s
posted 1n step 614 using the consumer’s pre-selected form of
payment, for example, a credit card. In addition, accounts
may have a billing cycle. If the total amount due has not
reached the predetermined spending limit set by the account
holder 1n a predetermined time frame (e.g., end of the billing
cycle) then a transaction 1s created 1n step 616 for that amount
and the amount due 1s posted using the consumer’s pre-
selected form of payment 1n step 614. For example, the pre-
terred billing procedure of the present invention may post a
consumer’s total amount due to a credit card 1f the amount due
exceeds $30.00, or if the account has gone more than 30 days
without a bill posting.

As will be appreciated by those skilled 1n the art, the above
steps need not be performed 1n the described order. Various
steps may be re-ordered or omitted, or new steps added. For
example, a consumer’s order may be recorded and billing
determinations made before delivery of the consumer order.
Alternatively, the consumer may be charged at the point of
sale for each purchase made on the service. One skilled 1n the
art will appreciate that there are many commercially known
billing procedures that could be used to obtain payment for
consumer purchases.

As shown 1n FIG. 2, 1n step 214, the consumer-requested
content 1s electronically delivered to the consumer (e.g.,
using streaming or digital download technology). It should be
noted that, while it 1s preferred that steps 210, 212, 600 and
214, occur simultaneously, these steps may differ in order and
timing without departing from the broad scope of the present
invention. In step 216, the content delivery ends and the
consumer 1s presented with a decision whether to make
another selection 1n step 218. If the consumer decides not to
make another selection, then the session ends. If the consumer
decides to make another selection, a selection menu request 1s
sent to service platform 108 1n step 220. Next, the ad timer 1s
checked for time elapsed 1n step 222. At this point, the deci-
s1on 1s made whether enough time has elapsed after checking
the ad timer by comparing a predetermined time before 1ni-
tiating another ad procedure against the time reported on the
ad timer 1n step 224. If enough time has not elapsed, then
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service platform 108 delivers a selection menu to the con-
sumer. If, however, enough time has elapsed, then another ad
procedure 1s 1nitiated. It should be understood, however, that
an ad procedure 1s only preferred and not necessary to this
method. For example, it 1s possible that a client or other 5
content user may have their own ad procedure that they wish
to incorporate within their system. The present invention,
however, gives the client or other content user the option to
use an ad procedure integrated with content delivery.
Alternatively, media assets may be offered to the consumer 10
as part of a subscription package, advertising supported pack-
age, or other manner based on the preferences of the content
supplier and/or client. Service platform 108 may be config-
ured to support one or more business models or other criteria
for generating revenue from the media assets. 15
Other embodiments of the invention will be apparent to
those skilled 1n the art from consideration of the specification
and practice of the invention disclosed herein. It 1s intended
that the specification and examples be considered as exem-
plary only, with a true scope and spirit of the invention being 20
indicated by the following claims.

What 1s claimed 1s:

1. A method for managing and marketing digital media
content supplied by media content suppliers to consumers, 25
the method comprising:

providing the media content suppliers direct access to a

digital media content service platform for permitting the
media content suppliers to supply video content to the
digital media content service platform by electronic 30
transmission;

storing the video content supplied by the media content

suppliers on the digital media content service platform;
combining the video content with metadata to create a
media content offering for use by the consumers; 35

including advertising information with the video content
and the metadata of the media content offering, the
advertising information associating at least one adver-
tisement with the video content;

permitting the media content suppliers to supply business 40

rules to the digital media content service platform, at
least one of the business rules governing distribution of
the video content to a specified geographic location;
offering the media content offering to the consumers in
accordance with the business rules supplied by the 45
media content suppliers to deliver the video content over
at least two different client platforms including a set top
box and a wireless cellular phone, the media content
offering being associated with a localized market, the
offering of the media content offering to the consumers 50
including determining whether a consumer making a
request for a selected media content offering 1s permitted
to use the selected media content offering, and 1ssuing a
license to the consumer making the request upon a deter-
mination that the consumer i1s permitted to use the 55
selected media content offering;
grouping the consumers 1nto a grouping of consumers
according to a geographic location shared by the con-
sumers; and

delivering the media content offering associated with the 60

localized market to the grouping of consumers 1f the
shared geographic location corresponds to the specified
geographic location 1n the at least one of the business
rules.

2. The method of claim 1, wherein offering the media 65
content offering to the consumers includes offering a con-
sumer good to the consumers.

14

3. The method of claim 1, wherein the license 1ssued
expires after a selected interval of time.

4. A method for managing and marketing digital media
content supplied by media content suppliers to consumers,
the method comprising;:

providing a digital media content service platform oper-

able to manage and distribute video content to a plurality
of the consumers 1n accordance with business rules sup-
plied by the media content suppliers, wherein distribu-
tion to geographic locations 1s one of the business rules
supplied by the media content suppliers;

providing the media content suppliers access to the digital

media content service platform for permitting the media
content suppliers to directly supply the video content to
the digital media content service platform by electronic
transmission;

storing the video content supplied by the media content

suppliers on the digital media content service platform;
including coded information with the video content, the
coded information being advertising information asso-
ciating at least one advertisement with the video content;
specifying at least one of the business rules for distributing
the stored video content to a specified geographic loca-
tion;

grouping the consumers by a geographic location associ-

ated with the consumers;

distributing the video content to the grouping of consumers

if the geographic location of the consumers corresponds
to the specified geographic location 1n the at least one of
the business rules;

offering the video content over at least two different client

platforms, including a set top box and a wireless cellular
phone, to the grouping of consumers, determining
whether a consumer making a request for selected video
content 1s permitted to use the selected video content,
and 1ssuing a license to the consumer making a request
upon a determination that the consumer 1s permitted to
use the selected video content; and

distributing targeted advertising with the video content to

the grouping of consumers, the targeted advertising
being targeted to the grouping of consumers based on the
geographic location of the consumers.

5. The method of claim 4, further comprising associating
metadata with the video content supplied by atleast one of the
media content suppliers.

6. The method of claim 4, wherein the license 1ssued
expires after a selected interval of time.

7. The method of claim 1, further comprising targeting
advertising to the localized market, and presenting the adver-
tising to the grouping of consumers, 1f the shared geographi-
cal location corresponds to the localized market.

8. The method of claim 1, further comprising associating
consumer goods with the media content offering, and offering
the consumer goods to the grouping of consumers.

9. The method of claim 8, further comprising embedding
purchasing opportunities for the consumer goods within the
media content offering.

10. The method of claim 1, further comprising providing
recommendations to the grouping of consumers for addi-
tional media content offerings based on video content usage
information associated with the shared geographic location.

11. The method of claim 4, further comprising associating
consumer goods with the video content, and offering the
consumer goods to the consumers.

12. The method of claim 11, further comprising embedding
purchasing opportunities for the consumer goods within the
video content.
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13. A method for managing and marketing digital media
content supplied by media content suppliers to consumers,
the method comprising;:

providing a digital media content service platform oper-

able to manage and distribute video content to a plurality
of the consumers 1n accordance with business rules sup-
plied by the media content suppliers, wherein distribu-
tion to geographic locations 1s one of the business rules
supplied by the media content suppliers;

providing the media content suppliers access to the digital

media content service platform for permitting the media
content suppliers to directly supply the video content to
the digital media content service platiorm by electronic
transmission;

storing the video content supplied by the media content

suppliers on the digital media content service platform;
including coded information with the video content, the
coded information being advertising information asso-

ciating at least one advertisement with the video content;
specitying at least one of the business rules for distributing
the video content to a specified geographic location;
grouping the consumers by a geographic location associ-
ated with the consumers;
embedding purchasing opportunities for merchandise with
the video content, the merchandise being other than the
video content supplied to the digital media content ser-
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vice platform and purchasable by the consumer interact-
ing with the embedded purchasing opportunities;

distributing the video content to the grouping of consumers
if the geographic location of the consumers corresponds
to the specified geographic location 1n the at least one of
the business rules, wherein the video content being dis-
tributed corresponds to a localized market for the group-
ing of consumers; and

offering the merchandise to the consumers for purchase via

the embedded purchasing opportunities.

14. The method of claim 13, further comprising distribut-
ing advertising targeted to the localized market for the group-
ing of consumers.

15. The method of claim 13, further comprising providing
recommendations to the consumers for additional video con-
tent based on video content usage information associated
with the geographic location of the consumers.

16. The method of claim 1, wherein the media content
offering 1s offered only to consumers of a media content
subscription service.

17. The method of claim 4, wherein the video content i1s
offered only to consumers of a media content subscription
service.

18. The method of claim 13, wherein the video content 1s
offered only to consumers of a media content subscription
service.
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